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Preface

1. Preface

1.1. Intended Audience

This document is intended for the following audience:
e Customers

e Partners

1.2. Documentation Accessibility

For information about Oracle's commitment to accessibility, visit the Oracle Accessibility Program website
at http://www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc.

1.3. Access to OFSS Support

https://flexsupp.oracle.com/

1.4. Structure

This manual is organized into the following categories:

Preface gives information on the intended audience. It also describes the overall structure of the User
Manual

Transaction Host Integration Matrix provides information on host integration requirements for the
transactions covered in the User Manual.

Introduction provides brief information on the overall functionality covered in the User Manual

Chapters post Introduction are dedicated to individual transactions and its details, covered in the User
Manual

ORACLE


http://www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc
https://flexsupp.oracle.com/GSTOOLSSL/ENG/login_non.htm

1.5. Related Information Sources

For more information on Oracle FLEXCUBE Direct Banking Release 12.0.2.0.0, refer to the following
documents:
¢ Oracle FLEXCUBE Direct Banking Licensing Guide

e Oracle FLEXCUBE Direct Banking Installation Manuals
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Transaction Host Integration Matrix

2. Transaction Host Integration Matrix

Legends
NH No Host Interface Required.
* Host Interface to be developed separately.
v Pre integrated Host interface available.
X Pre integrated Host interface not available.
SR Service Requests
Transaction Name FLEXCUBE UBS Third Party Host
System
Current Accounts — Over Y Y
Draft
Current Accounts - Y Y
Transactional
Car Insurance % Y
Personal Accident and % Y
Health
Business Loan Y Y
Vehicle Loan Y Y
ORACLE 3



Transaction Host Integration Matrix

Transaction Name FLEXCUBE UBS Third Party Host
System
Personal Loan Y 4
Home Loan Y 4
Credit Card Gold % Y
Privilege Savings Account Y 4
Savings Account v v
Students Bank Account Y Y
Regular Savings Account Y Y
Validate Penny Credit Y Y
Customer Services Y Y
Track Application Status Y Y
Mortgage Rate Calculator NH NH
Loan Calculator NH NH
Saving Calculators NH NH
Loan Eligibility Calculator NH NH
Deposit Calculator NH NH
Foreign Exchange NH NH
Calculator
My Applications Y v
New Account Opening (For Y v
Both STP and Lead)
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Introduction

3. Introduction

This online application process enables Existing and Prospect users of both, Retail and Corporate
type, to apply for an account opening process under the available products of the respective product
groups from the online banking channels. In order to apply for a product online, the prospect has to read
the product details and select the desired product from the various product groups.

The following are the product groups for the online banking channels:
e Saving Accounts

e Current Accounts

e Credit Cards

e Insurance

e Loan Products

To open an account, the prospect has to provide required information such as basic personal and contact
details. The requirement changes, depending upon the product selection made. Once the required
information is provided, the system registers the prospect as a user to the system and sends a request to
the host system for the creation of a customer and its account with all the required features.

On successful account opening the user can login to the application for a transactional access.

Note: Please read all the Notes carefully. Certain products are not applicable for the Corporate User.
Depending upon the Bank Requirement products are configured for the respective type of user — Retail or
Corporate.

Oracle FLEXCUBE Direct Banking 12.0.2.0.0 Cross Channel Originations




Login

4. Login

This option allows you to log into the application. By default, the security keyboard option is checked. This
enables you to access the interface through a virtual keyboard appearing on the screen by either clicking
or hovering on the keys. Alternatively, you can clear the security keyboard option and can use the
keyboard.

To log in to Oracle FLEXCUBE Direct Banking
1. Enter the appropriate URL of the application provided in the address bar.

The following homepage is displayed on the screen.

Login Page

Oracle FLEXCUBE Direct Banking 12.0.2.0.0 Cross Channel Originations



Personal Corporate

Call for free on :1-800-111-1111

I

Please login to Oracle Flexcube Direct Banking

Choose Theme : | Contsmporary [

UserID User Id/Email Id New to Online Banking? Reqister Now

AUNTRNSVNETE  Standard Keyboard

Password Forgot Password?

K00 0 | O
CDCEEEEEMEE EedE
N N CICIC]

N 0 0 ]
| Upper ” Delete H Clear Al H Not Mixed ‘

Sign In

Current

Accounts “
[&_j Our Current Accounts are

_J designed to help you

manage your
transactions. Find out
more about our different
types of current accounts.

Credit Cards “

Whether you are looking
for a_credit card to make

Products & Offers

Insurance “
|u l \Whether you are looking
— for a insurance to make a

secure life for your
future, we have a perfect
plan for you.

s
=

Our loans can help you
put your plans in to action.
View our loan products to
help you get that dream
house, car or vacation.

ATM-Branch Locator
Track Application Status
Click to Claim Payments

FAQs

Tools and Calculators

Mortgage Rate Calculator
Loan Calculator

Foreign Exchange Calculator
Loan Eligibility Calculator
Deposit Calculator

savings Calculator

Savings
Accounts “
|""l View  our  Savings
—_ products to understand

how you can save for a
future  vacaton,  an
emergency or even begin

to save for retirement.

2. Select the appropriate option from the following:

¢ Personal (Retail)

e Corporate

For an Existing Customer

Login

1. |If you are an Existing Customer, enter the login credentials into the Login pane, as shown in
the following figure.

Oracle FLEXCUBE Direct Banking 12.0.2.0.0 Cross Channel Originations



Personal Corporate

Call for free on :1-800-111-1111

£

User D Pranati

Virtual Keyboard Standard Keyboard

Please login to Oracle Flexcube Direct Banking

New to Online Banking? Register Now

Choose Theme: | Contemporary [

Current

Accounts “
[&_j Our Current Accounts are

—J designed to help you

manage your
transactions. Find out
more about our different
types of current accounts.

Credit Cards “

Whether you are looking
for a credit card to make

Insurance “
| e I Whether you are looking
= for a insurance to make a

secure life for your
future, we have a perfect
plan for you,

Password | Forgot Password?
O

CEEECCEEEE EEE

O EEOICE] ceE]

>
CICIC ] | Facs
| Upper H Delete H Clear All ” Not Mixed |
Products & Offers

[ ]

l! Qur loans can help you
View our loan products to
help you get that dream
house, car or vacation

ATN-Branch Locator
Track Application Status

Click to Claim Payments

Tools and Calculators

Mortgage Rate Calculator
Loan Calculator

Foreign Exchange Calculator
Loan Eligibility Calculator
Deposit Calculator

Savings Calculator

Savings
Accounts
| e I View our Savings
ek products to understand

how you can save for a
future  vacation, an
emergency or even begin

to save for retirement.

A user can use the Virtual Keyboard or the Standard Keyboard, as per the requirement.

2. Click Sign In. The following Welcome page is displayed in the new browser window tab.

Welcome

Login

Oracle FLEXCUBE Direct Banking 12.0.2.0.0 Cross Channel Originations



unts Loans Payments

O WELCOME, PRANOTI S

ap

Bill Payments = Collection and Remittances Bulk Transactions

min n Summary and Branch

»

Wealth Management Cards Transaction Activities |

This space will help you to view and analyse your
spend patterns in graphical form. To enable us to
provide your spend analysis, please click here to
categorise your expenses.

HB seabue

No Service Requests available to be displayed.

ERCES

Fay Bills Now

Download Statement Now

Request for a Chequs Book

Foreign Exchange Calculator

Loan Eligibiity Calculator

Deposit Calculator

Transfer Funds Now

Current and Savings

G o =

1,021,828,919.70 GBP|

Savings Calculator

View Credit Card Statement

Select

I ccvecr

1 Want to Buy Foreign currency notes
Curren GBP-Pound Stering » |1

Curren... [UsD-US Dolar |1 430000

Exchange Rate

1 GBP = 1.490000 USD

1USD = 0671141 GBP

Indicative Rate as on 13-Aug-2013

*Terms and Conditions apply Please refer to your local banker or branch for full detas.
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Log Out

5. Log Out

Logout
This feature helps you to logout from the application.

1. Click Logout option available on the upper-right portion of the screen, as shown in the following
screenshot.
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Change Password | Open New Account | Reminder | Session Summary | Stemap | Logout

Accounts Payments Receive Money Bill Payments MNew Account Opening Wealth Management Tools Cards Collection and Remittances  Customer Services Mutual Funds  Bulk Transactic

Click here

;
s 2o -
e I :

This space will help you to view and analyse Reference No Service Requested Status

O WELCOME, DEEPAK CHABRA

@
1

your spend patterns in graphical form. To

enable us to provide your spend analysis, 21131119101050¢ Credit Card Ho Pending

please click here to categorise your expenses.
797986477950894 Credit Card Ho Pending il
Pay Bills Now =

Download Statement Now

4

Request for a Cheque Book

<

&
]
1

View Credit Card Statement

Current and Savings 91,304,425.47 GBP Transfer Funds Now

m

Islamic Current and Savings 89,003,422.82 GBP| Mortgage Rate Calculator

Term Deposits. 1,415,537.27 GBP| Loan Calculater

m

Foreign Exchange Calculator

Islamic Term Deposits
Loan Eligibility Calculator

Contract Term Deposits. 347,588.18 GBP
Deposit Calculator

el | g Calculstor

Islamic Finance 26,711.41 GBP

Creai Cards Tools -
a

e o se-
I Viant to Buy Foreign currency notes = -

Assets Liabilities |
Currency | Have I—E'-
usp 348,405.22 10,113.41 GBP-Pound Stering
Currency | Require USDUS Dolar [ 1490000

Total Assets: 182,094,629.33 GBP Exchange Rate
1 GBP = 1.430000 USD

i

g
%
2
g
@
2

Position .

nl
S
2
El
’

@

8P 181,850,128.13 50,423,328.51

Total Liabilities: 50,430,116.03 GBP

1USD=0871141 GBP

o —
b Indicative Rate as on 14-Oct-2013 L

=Terms and Conditions apply. Please refer to your local banker or branch for full details

[ 08121-5Avin-GBP-104-910-00008121 [~ ]| @

Invalid Account Number.

B e
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Opening a New Account

6. Opening a New Account

The existing FCDB users and prospects apply for the banks products online. While applying for products,
the user has to complete and save the registration form. This registration form shall be available to the
user to be completed at a later date.

For an Existing Customer
1. Login to the application.

2. Click the Customer Services menu, available in the new browser window tab, as shown below:

My Account

Oracle FLEXCUBE Direct Banking 12.0.2.0.0 Cross Channel Originations



Opening a New Account

»

Cards Trans: ivities 1

HH seaBue

unts Loans Pay

O WELCOME, PRANOTI § Self Services

Customer Services

® New Service Request

# Open New Account
This space will help you to view and analyse your [P allable to be displaysd.
spend patterns in graphical form. To enable us to

provide your spend analysis, please click here to
categorise your expenses. ‘@ Open New Account

Pay Bils Now

Download Statement Now

Request for a Cheque Book

Foreign Exchange Calculator

Loan Eligibiity Calculator

Depostt Calculator

Transfer Funds Now

_ & o | | Sevings Caleulaior

View Credit Card Statement
Current and Savings 1,021,828,919.70 GBP

Term Deposits 185,960.26 GBP| -
Islamic Term Deposits 12,000.00 GBP| Select - Go
Loans 102,774.34 GBP|
Credit Cards _:dnllmnr @@ -
1 Want to Buy Foreign currency notes - ml
Curren... USDUSDolar  |14%0000

Exchange Rate

1 GBP = 1.480000 USD

1

Indicative Rate as on 13-Aug-2013

*Terms and Conditions apply.Please refer to your local banker or branch for full details.

javascript:void(0)

3. Click Open New Account, the last option available in the Customer Service list, as shown in
the following:

My Account
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Opening a New Account

Change

“ Accounls Loans Payments Bil Payments Collection and Remittances Bulk Transactions Account Opening Toole Customer Services Wealth Management Cards  Transaction Activities | g

O VIELCOME, PRANOTI § 7= Self Services HE seaBue
| Cheques $E -
= New Service Request _ o

ailable to be displayed.

This space will help you to view and analyse your
spend patterns in graphical form. To enable us to
provide your spend analysis, please click here to

categorise your expenses.

Pay Bil m
Y Open New Account
Download STatement NOw

Request for a Chequs Book

Foreign Exchange Calculator

Loan Eligibility Calculator

Depostt Calculator

Transfer Funds Now

ry © @ — || Savios Calcuator

View Credit Card Statement
=
- -
o e cair se-
Want to By Porelon curroncy notes <] -

c | GBP-Pound Stering + |1
Curren... USD-US Dolar = |14s0008

*Terms and Condtions apply Please refer to your local banker or branch for full detas.

The following screen is displayed.

4. Select appropriate information for the respective field.

Open New Account

Change Password | Open New Account | Reminder | Session Summary | Sitemap | Logout

ORACLE -
Accounts Payments Receive Money BillPayments Mew Account Opening Wealth Management Tools Cards Collection and Remittances Customer Services Mutual Funds  Bulk Transactio
O WELCOME, DEEPAK CHABRA FA pefaut
® Open New Account OO0 A
Open New Account 10-10-2013 15:18:45 GMT +0530
Select Product : | Select [=]
Branch: \ Select
Currency: | select [+ |

Field Description

Field Description
Name

Open New Account

Select [Optional, Dropdown]
Product

Select the desired product from the dropdown list.
Name

Branch [Optional, Dropdown]
Select the appropriate branch from the dropdown list.
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Opening a New Account

Field Description
Name
Currency [Mandatory, Dropdown]

Currency types vary as per bank requirement and are system configured.
Select the desired type of currency.

The following page is displayed.

Open New Account - Initiate

& ORACLE FLEXCUBE Dir

33/B001/internet
Change Password | OpenNew Account | Reminder | Session Summary | Sitemap | Logout

" Accounts Paymenis Receive Money Bil Payments New AccountOpening Wealth Management Tools Cards Collection and Remittances Customer Services MutualFunds Bulk Transactio

O WELCOME, DEEPAK CHABRA HP pefaut

#® Open New Account Q00000

Open New Account 10-10-2013 15:18:45 GMT +0530

Select Product ;| CURRENT ACCOUNT-CORPORATE [=]
Branch: | Bank Futura -Branch W51 [+]
currency: [ R

Cheque Book Facilty : Ves
Qverdraft Allowed: Yes
Minimum Balance Required : 0.00

1. Click Submit. The following page is displayed.

Open New Account - Verify

% ORACLE FLEXCUBE Di
{5 b#ps://10.184.133.21:7033/8001 /internet

Change Password | OpenNew Account | Reminder | Session Summary | Stemap | Logout

ORACLE .

® Accounls Payments ReceiveMoney Bil Payments New Account Opening Wealth Management Tooks Cards Collection and Remittances Customer Services MutualFunds  Bulk Transactio
HH pefaur

O WELCOME, DEEPAK CHABRA

#® Open New Account (2Nl Telx)

Open New Account 10-10-2013 15:20:16 GMT +0530

Product: CURRENT ACCOUNT-CORPORATE
Product Type : Current Account

Branch : Bank Futura -Branch WB1

Currency | INR

Product Details
Cheque Book Facity : Yes
Overdraft Allowed © Yes
Minimum Balance Required : 0.00

2. Click Back to go back to the previous screen.

3. Click Confirm to confirm the data.

Open New Account - Confirm
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Opening a New Account

Change Password | Open New Account | Reminder | Session Summary | Stemap | Logout

Accounts Payments Receive Money Bill Payments New Account Opening Wealtth Management Tools Cards Collection and Remittances Customer Services Mutual Funds  Bulk Transactio &

O WELCOME, DEEPAK CHABRA Hh pefaut

® Open New Account

o Transaction submitted for Open New Account having reference 135195051072457 has been set to status Auto Authorized.
Transaction with reference number 135185051072457 is in Accepted state.

Open New Account 10-10-2013 15:20:25 GMT +0530

Product: CURRENT ACCOUNT-CORPORATE
Product Type : Current Account

Branch : Bank Futura -Branch W81

Currency | INR

Cheque Book Faciity : Yes
Overdraft Allowed : Yes
Minimum Balance Reguired . 0.00

Host Reference Number
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Online Registration

7. Online Registration

This option enables you to register yourself to the application. You will need to provide certain basic
details such as customer id for self registration.

For the Registered Customer

1. Click New to Online Banking? Register Now as shown in the following screenshot:

Login Page
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Online Registration

Call for free on :1-800-111-1111

f D

Personal Corporate

Tools and Calculators

Please login to Oracle Flexcube Direct Banking Choose Theme: | Contemporary El

Mortgage Rate Calculator

Userid Email I1d/ User Id Gew to Onling Banking? Register Nuw) Loan Calculator

Foreign Exchange Calculator

Virtual Keyboard Click here
Loan Eligibility Calculator

Password Forgot Password Deposit Calculator

Savings Calculator

# 1 % I, 3 + { = ? & @ = = 3 8 i
I J_J__J ATM-Branch Locator

d [ v v h e k m z o 5 6 1

— e e e e S | S — Track Application Status
0 2 9

i " . ? u " = i Click to Claim Payments

o L | | | | 1 ¢ FAQs
Upper Delete Clear All Not Mixed

Products & Offers
Current Insurance Loan Savings
|&_II Our Current Accounts are |."'- I Whether you are locking l'! Our loans can help you |."'- I View our Savings
— designed to help you el for a insurance to make a —_—

put your plans in te action. products  to  understand

manage your secure life for your “iew our loan products to how you can save for a

transactions. Find out future, we have a perfect help you get that dream future wacation, an

more about our different plan for you. house, car or vacation. EMErgency or even begin
types of current accounts. to save for retirement.

Credit Cards “

-
The following page is displayed.

Register for Online Banking - Initiate

Oracle FLEXCUBE Direct Banking 12.0.2.0.0 Cross Channel Originations



Online Registration

OoRrRACLE

Register For Online Banking

Are you an existing customer of the bank?

Online Registration

How can | be sure
Please let us know if you already hold an account with us The information provided by you eariier can speed up this application.

@ 7 Bank of Oracle
1 Mot yet. | am new to Bank of Oracle, 1. Click here

09-10-2013 15:05:40 Security Information

This is secure site

Heed Help

Credit Card Number®
Name on Card*
Date of Birth*

Email ID*

Credit Card Expiry Date®

CW Number®

Relationship Type® | Credit Card Customer 2. Enter the appropriate

1.866.262.4536

information in the
respective fields

—
B

B

3. Enter the appropriate

Security Code

Please enter this code below to help prevent unautherized activity which may slow our service to you.

Security Code as
shown in the image

SES)

5. Click Next to
Security cnne@ proceed further

4. Click Cancel to go L i

back to the Home page y

Field Description

Field Name

Description

Register for Online Banking

Are you an
existing
customer of
Bank of Oracle

Online Registration

Relationship
Type

Credit Card
Number

Name on Card

[Mandatory, Radio Button]
Select the appropriate value from the following:

e Yes, | am an existing customer of Bank of oracle.
e Not yet. | am new to Bank of Oracle.

If the user is an existing customer of the bank of Oracle, then
multiple accounts may be available for the same user/ owned by
the same user.

The selected account number is used as a reference for further
online application processing.

[Mandatory, Dropdown]
Select the appropriate value from the following:

e Credit Card Customer
e Saving Account Customer

e Deposits / Loans Customer

[Mandatory, Numeric, 20*n]
Enter the appropriate Credit Card Number.

[Mandatory, Alphanumeric, 35]
Enter the desired name on the card.
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Field Name Description

Online Registration

Date of Birth [Mandatory, Date-Picker]
Select the appropriate Date of Birth.

Email ID [Mandatory, Alphanumeric, 255]
Enter the appropriate Email ID.

Credit Card [Mandatory, Date-Picker]
Expiry Date Select the appropriate Credit Card Expiry Date.

CVV Number [Mandatory, Numeric]

Enter the appropriate 3-digit CVV Number available on the back

side of the card.

Register for Online Banking

ORACLE"

Register For Online Banking 09-10-2013 15:42:48
Are you an existing customer of the bank?

Please lgt us know if you already hold an account with us The information provided by you earlier can speed up this application

“Yes. | am an existing customer of Bank of Oracle.

'@ Not yet. |am new to Bank of Oracle.

Online Registration
To access various services of the bank like personal Banking, opening of deposits, credit cards, loans at best interest rates, please fill in the

details belowi
First Nams* | aastha

Last Name* peshpande
Email l4° [3 g@gmail.com

Password® e
Better

Confirm Password® u.

Terms & Conditions
| consideration of your opening or establishing frem time to time at my/our request such documentary oredits s you, Demo Bank, Lid., may, st your sole disaretion, think fit, liwe, the person(s) who

signed or executed the form overleaf, hereby agree that the follewing terms and conditions shall apply to sl such oredits:

m_|

1. I\We expressly suthorize Demo Bank, Limited (the $Bank@) to empley in the preparstion of ssid Letter of Cradit such terminclogy ss the Bank deems consistent with clarity of sxprassion, ususl
banking practice. and mylour intent ss set forth hersin
2. IiWe scinowlsdge that this spplicstion and issusnce of the LIC sre govemed by the varicus rules snd regulstions issusd snd/er smended from time o time by the compstent sutharities

you are not cbligsted to issue any L/C if liwe sre not quslified to spply for under such spplicatle lsws and you
nsistent with the applicable laws, icns and/or the license issued by the competent suthorities

i your of this
may reserve the right to slter or even delste sny part or parts of this spplicstion 5o ss to be
(if sny).
2. I/We authorize you to scospt andior pay for my/our scoount all drafis snd/or sccompany documents purporting to be drawn under any such crsdit. -

Q, View Terms & Conditions E Downioad Terms & Conditions.

| Ve have read, and am/are agreeable to the conditions mentioned. | also certify the accuracy of the information provided in the subsequent sections. | declare myself with the provisions of the data

protection agreements.

Security Code
Plzase enter this code below to help pravent unauthorized activity which may slow our service to you

4y

CXBM3KT8
Qg Security Code
2

Security Information

This is secure site

= How can | be sure i !

Need Help

1.866.362.4536

Field Description

Field Name Description

Online Registration
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Online Registration

Field Name Description

Customer ID [Conditional, Alphanumeric, Input Box, 20]

This field is available only when the Relationship Type selected is
Saving Account Customer OR Deposits/Loans Customer.

Enter the appropriate Customer ID.

Account Number [Mandatory, Alphanumeric]

This field is available only when Relationship Type selected is
Saving Account Customer.

Enter the appropriate Account Number.

First Name [Mandatory, Alphanumeric, Input Box, 35]

This field is available only when Relationship Type selected is
Saving Account Customer.

Enter the appropriate First Name.

Last Name [Mandatory, Alphanumeric, Input Box, 35]

This field is available only when Relationship Type selected is
Saving Account Customer.

Enter the appropriate Last Name.

Email ID [Mandatory, Alphanumeric, Input Box, 255]
Enter the appropriate Email ID.

Password [Mandatory, Alphanumeric, Input Box, 20]
Enter the desired password.

Confirm [Mandatory, Alphanumeric, Input Box, 20]

Password Enter the above same password.

2. Click Cancel, to go back to the Home page.

3. Click Next to proceed with further transaction. The following Confirmation page is displayed.

User enrolled successfully for Internet, Mobile Browser, Java Application Based Mobile

Register For Online Banking 09-10-2013 15:46:38

Confirmation

Ve have sent a link to verify your e-mail address. Please verify your s-mail address by clicking the link in e-mall address. Please use this e-mail address and password to login to the application

4. Click OK to go back to the Home page.

5. Enter the recently created login credentials into the respective fields, as shown in the following
screenshot:

The following page displayed, if the verification process is pending.

Email Address Verification Pending
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Online Registration

B b#tps://10.184.133.21:7033/B001 /internet

Email Address Verification Pending 09-10-2013 16:07:27 GMT +0530

“Your email address is not yet verified. Please verify your email address using the link which was sent to your email address.

Click on "Resend Email” button below, if you want us to send the link again.”

Resend Email Email Address Verified Will Do it Later

6. Click the appropriate option from the following:
e Resend Email
¢ Email Address Verified
e Will Do It Later
The following page is displayed.

Product Showcase

Change Password | ATM and Branch Locators | Logout

ES

-nsnm ® — | | Tools and Calculators

Current Insurance Mortgage Rate Calculator

Loan Calculator

Our Current Accounts @ Vihether you are looking
& are designed 1o help you |u l for a insurance fo make
=| manage your — a secure life for your Foreign Exchange Calculator
transactions. Find  out futurs, ws have a
more abeut our different perfect plan for you.

o : . Loan Eligibility Calculator
pes  of  curren

accounts.
Deposit Calculator

Loan Savings

@  Our lcans can help you G View  our  Savings
@ put your pins i to |ul products to understand
E action. View our loan — how you can save for a
products o help you get future  vacation, an
that dream house, car or emergency  or  sven
vacation. begn  to save for

retirement

Credit Cards ‘

Whether you are looking
for a credit card to make
everyday purchases, to
make & balance transfer
or just a simple to use
credit card, we have a

card for you

P2P Payment? Received an application from a friend for review?

Justview and ]
Review
Received
application from your]
friend for your review

and valuable|
feedback?

With P2P user can transfer funds to
the recipient's designated email
address, Mobile or Facebook. Once
the transfer has been initiated by
the sender, the recipient then
receives a nofification to use the
online interface to input his bank
account information and  routing
number te accept the transfer of Received P2P Payment?

Respond  to

funds. N
friends review

View earlier P2P transactions request

7. Click the desired product group.
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My Applications

8. My Applications

1. Enter the appropriate login credentials into the respective fields.

2. Click Login. The following page is displayed.

Welcome
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My Applications

Change Password | Open New Account | Reminder | Session Summary | Sitemap | Logout

« »

Accounts Payments Receive Money Bill Payments MNew Account Opening Wealth Management Tools Cards Collection and Remittances Customer Services Mutual Funds  Bulk Transactio

O WELCOME, DEEPAK CHABRA. Ff pefaut

M~ I

This space will help you to view and analyse Reference No Service Requested Status -
your spend patterns in graphical form. To
«enable us to provide your spend analysis, 211311191010504 Credit Card Ho Pending
please click here to categorise your expenses.
T97986477950884 Credit Card Ho Pending pu
Pay Bills Now o

Download Statement Now

4

Request for a Chegue Book

=

o -
g View Credit Card Statement

Current and Savings 91,304,425.47 GBP Transfer Funds Now

m

Islamic Current and Savings 89,003,422.32 GBP| Mortgage Rate Calculator

Loan Calculator

Term Deposits 1,415,537.27 GBP
Foreign Exchange Calculator

Islamic Term Deposits
Loan Eligibility Calculator

‘Contract Term Deposits 347,588.18 GBP

Deposit Calculator

2 3
S0.381,999.02 CEP HE IS

Islamic Finance 26,711.41 GBP|

Crodit Cards Tools -
[Go

-ugecucnhtor $ o -

]

2
&
g
]
@
g

1Want to Buy Foreign currency nofes [+ o
Currency Assets Liabilities N
usp 34940522 10,112.41 Furmency | fave Gppomdseings] |
1.430000
5P 181,860,129.18 50,423,328.51 Currency | Require ]W\zl—l
Total Assets: 182,094,629.33 GBP Exchangs Rate
Total Liabilities: 50,430,116.03 GBP 1GBP = 1.450000 USD

1USD = 0671141 GBP

0 -
£ Indicative Rate as on 12-0ct-2013 Book Deal 8

= Terms and Conditions apply Plsase refer to your local banker or branch for full details

!

[08121-3AVIN-GEP-104-910-00008121 ||| O

Invalid Account Number.

3. Click New Account Opening. The pop-up is displayed as shown in the following screenshot.

My Applications
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2

Current and Savings

Term Deposits
Islamic Term Deposits

Contract Term Deposits

g
g

Islamic Finance

Credit Cards

Islamic Current and Savings

B
£
g
2]
3

Accounts Payments Reccive Money Bil Payments  New Account Opening  Wealth Management

O WELCOME, DEEPAK CHABRA

3 My Appications

# Open New Account Click here

This space will help you to view and analyse
your spend patterns in graphical form. Ta
‘enable us to provide your spend analysis,
please click here to categorise your expenses.

1

@
]
1

91,304,425.47 GBP
89,003,422.52 GBP

1,415,537.27 GBP|

347,588.18 GBP|
50,381,999.03 GBP|

26,711.41 GBP|

-nePnsiﬁnn [ i=
Currency Assets Liabilities *
usp 349,405.22 10,112.41
== 181,860,120.18 50,423,328 51
Total Assets: 152,094,629.33 GBP
Total Liabilities: 50,430,116.03 GBP

[o8121-5avn-GEP-104-910-00008121 [+ ]| O

Invalid Account Number.

Tools Cards Collection and Remittances ~Customer Services Mutual Funds  Bulk Transactio

My Applications

Change Password | Open New Account | Reminder | Session Summary | Siemap | Logouf

»

B pefaur

-

-
Alerts @
Reference No Service Requested Status i

211311191010504 Credit Card Ho.. Pending
T97986477950834 Credit Card Ho.. Pending 5
Pay Bils Now o

Download Statement Now

Request for a Cheque Book

View Credit Card Statement

Transfer Funds Now

lortgage Rate Calculator E

Loan Calculater

Foreign Exchange Calculator

Loan Eligibilty Calculator

Deposit Calculator

Savings Calculator

e B

-'!FC-lchor —
I'Want to ’mg -

Currency | Have

Currency | Require

Exchange Rate

1 GBP = 1.490000 USD

1USD = 0.671141 GBP

Indicative Rate as on 12-Oct-2013

= Terms and Conditions apply. Plsase refer to your local banker or branch for full details.

-

E ¢

4. Click My Applications.

5. Click the respective User Reference Number for any desired Product Type, as shown in the
following screenshot.

My Applications

Change Password | Open New Account | Reminder | Session Summary | Stemap | Logout

Accounts Payments Receive Money Bill Payments New Account Opening Wealth Management Tools Cards Collection and Remittances Customer Services MutualFunds Buk Transacto

HP| Defaut
B0U060

My Applications 12-10-2013 14:50:45 GMT +0530

D WELCOME, DEEPAK CHABRA
#® My Applications

Product Type Application Submitted On Last Updated on User Reference Status Remarks
Priviiege Savings Account 11-10-2013 11-10-2013 141414551076788 Saved Application saved
Credit Card Gold 11-10-2013 11-10-2013 188162661075128 Saved Application saved

—
Click any desired
User Reference
Number.

Want to review an application in which you are added as a Ci from a friend for review 7

Retrieve shared applications Download

The following page is displayed.

Privilege Savings Account
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My Applications

Change Password | Open New Account | Reminder | Session Summary | Stemap | Logout

oRACLE"
«  Accounts Payments Receive Money Bil Payments New AccountOpening Wealth Management Tools Cards Collection and Remittances Customer Services Mutual Funds  Bulk Transactio »

O WELCOME, DEEPAK CHABRA BB pefaut

# Online Application Form 000006

Security Information

Privilege Savings Account _ This is secure site
Online Application Form Application Reference Number - 141414551076788 + How can | be sure a
Lo il Linked Account Details  Customize Account  Upload Documents  Review
Need Help
~  Personal Information
1.866.362.4536
»  Contact Details . .
Review details of product you are
et [k
« Terms and Conditions.
View Previous Interactions
. Wiew
Feedback

+ Post your Feedback

Track Your Application

» Track Your Application

An Online Application Form is already Created and Saved by the user while registering for any
selected product.

A user completes the form by entering all the required information. Once the form is filled with all the
required information, the following features can be used.

1. Click Back to View Application to view the list of applications under My Applications section.
OR

2. Click Cancel Application to remove that particular application from the My Application list. The
following pop-up is displayed.

Cancel Application B
By cancelling the application vou will not be able to
A proceed further with this application

Are you =ure vou want to cancel the application 7

S [ |

e Click Yes to remove the application permanently.
e Click No to proceed with the same application.
OR

3. Click Share with Peer to share that particular application with your peer. The following pop-up
is displayed.
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My Applications

Share Application with Peer

Emait | Facebook

Email the application to the follewing email address
Privilege Savings Account

To |a_a_r'rta.kulkarni@uracl&.cun‘”

4. Click the desired option from the following:

e Email — By default it is selected. Enter the personal Email ID in the respective field.

e Facebook — Click Facebook to share the same application through peer.

Share Application with Peer

email | Facebook |

Priviege Savings Account

Share Through: .F Connect

5. Click fConnect to select the desired Facebook Friend to share the application.
6. Click Share. The following page is displayed.

Share Application with Peer

! “our application has been shared with =arita.kulkarni@oracle.com

To ensure that only =arita.kulkarni@oracle.com accesses the application, we
have generated a security code for this request. sarita.kulkarni@oracle.com
will be reguired to =pecify this security code to access the application. Please
share thiz security code with the intended recipient only.

Please note the reference number 141414551075788 of the application.

Code: “E&Not_
7. Click OK.
OR
8. Click Save to save the changes made to the application form.
OR

9. Click Help Complete to receive the assistance in completing the form.
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My Applications

# Online Application Form 00000

Security Information

Privilege Savings Account This is secure site
Online Application Form Application Reference Number - 141414551076788 « How can |be sure a

G 9  vourapplication has been forwarded for assisted processing. ) ‘

Need Help

PRl s il Linked Account Details  Customize Account  Upload Documents  Review
1.866.362.4538

~  Personal Information P can il ?chat

»  Contact Details

Review details of product you are
applying

m « Features
=3 + Tems ond Congtions

View Previous Interactions
¢ Wigw
Feedback
« Post your Feedback
Track Your Application

« Track Your Application

10. Click Submit Application to submit the application.
OR
11. Click Download to download the application.
OR
12. Click Print to get the printout of the application.
OR
13. Click Previous/ Next to navigate through the application.
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Current Accounts Overdraft

9. Current Accounts Overdraft

The online application process enables prospects/existing customers to apply for a Current Accounts
Overdraft from the online banking channels. This process is initiated once the user chooses to apply for
the same product after viewing product information.

The Online Current Accounts Overdraft application requires the user to submit basic personal and
contact information, user identification and employment details for the bank to be able to process the
online application. Once the users confirm the details, the FCDB system sends a request for the creation
of a Customer and a Current Accounts Overdraft in the host system. The opening request is
processed by the bank (Host/FCDB) and the status is updated to the user at each step of the origination.
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Current Accounts Overdraft

9.1. Already Registered to Online Banking

This process is applicable for the user who is already registered to the Online Banking. Once logged in, a
user needs to select the desired product and provide additional required details for the product selected.

For the Already Registered User to Online Banking:

1. Enter the appropriate login credentials, as shown in the following screenshot:

Login Page

Call for free on :1-800-111-1111

£ NG

Personal Corporate

) - X Tools and Calculators
Please login to Missing data map entry for app A1, data name null. BANK.INFO, data value NAME, lang eng, device 01

Mortgage Rate Calculator

Choose Theme : | Contemporary [ Loan Calculator

Userld subits11 New to Online Banking? Register Now Foreign Exchange Calculator

Loan Eligibility Calculator

Virtual Keyboard Standard Keyboard

Deposit Calculator

Savings Calculator

Password | sessssss Foroot Password

ATM-Branch Locator

Track Application Status

Click to Claim Payments

FAQs

Products & Offers

Current Insurance Loan Savings

@
E&_j Our Current Accounts are |& I Whether you are locking l! Our loans can help you |& I View our Savings
— ,I designed te help vyou el for a insurance to make a g put your plans in to actien. et products to understand
manage your secure life  for  your View our lean products to how you can save for a
transactions. Find out future, we have a perfect help you get that dream future  wvacation,  an
more about our different plan for you. house, car or vacation. EMergency or even begin
types of current accounts. to save for retirement.

Credit Cards “

Whether you are looking
for a credit card to make
everyday purchases, to
make a balance transfer
or just a simple to use

Field Description

Field Name Description

Login Window
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Current Accounts Overdraft

Field Name Description

User ID [Mandatory, Alphanumeric, Input Box, 100]
Enter the appropriate User ID.

Password [Mandatory, As per Password Policy, Input Box, 20]
Enter the respective password as per Password Policy, for the
User ID entered.
2. Click Sign In.

3. The following page is displayed. Click New Account Opening, as shown in the following
screenshot:

New Account Opening

Change Password | Open New Account | Reminder | Session Summary | Stemap | Logout

ORACLE'
“  Accounts Payments ReceiveMoney Bill Payments New AccountOpening Wealth Management Tools Cards Collection and Remittances Customer Services Mutual Funds  Bulk Transactio »

D WELCOME, SUBIT SARMA HE pefaut

This space will help you to view and analyse Ho Service Requests available to bs displayed =
your spend patterns in graphical form. To

enable us to provide your spend analysis,
please click here to categorise your expenses. -Ilsks -

Fay Bils Now o

Download Statement Now

Request for a Chegue Book
View Credit Card Statement

Transfer Funds Now
-ltsl-mry $ @ — | Morigage Rate Calculator

Current and Savings 909,996,909.00 GEP I

T s PPWPPRPI || Foreign Exchangs Calculator
Loan Eligibiity Calculator

Loans. 205,543.34 GBP

Deposit Calculator

Savings Calculator

Er— (o)
-M(:alnnhtm -
1 Viant to Buy Foraign currency notes [+ -
Currency | Have X 1
-‘,m Position oo GEP-Pound Stering :I_
Currency | Require USD-US Dolar [=]!-#s0000
Currency Assets Liabilities =
GBP 999,999 999.00 205,543.84 Exchange Rate
Total Assets: $89,899,999.00 GBP 1 GBP = 1.490000 USD
. 1USD = 0.671141 GBP
Total Liabilities: 205,643.84 GBP
= Indicative Rate as on 21-0ct-2013 Book Deal
-ntlu-m o -
* Terms and Conditions apply.Please refer to your local banker or branch for full details. i
004009698015-004-00008782 °
o

\_WO

4. The following pop-up is displayed. Click Open New Account.

Open New Account
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Current Accounts Overdraft

Change Password | Open New Account | Reminder | Session Summary | Stemap | Logout

ORACLE' == -
Accounts Payments Receive Money Bill Payments New Account Opening Wealth Management Tools Cards Collection and Remittances Customer Services Mutual Funds  Bulk Transactio

O WELCOME, SUBIT SARMA B My Applcations HE pefaut

 Cpen Hew Account

Open New Account

This space will help you to view and analyse Mo Service Requests available to be displayed. o
your spend patterns in graphical form. To
‘enable us to provide your spend analysis,
please click hers to categorise your expenses. - -

Fay Bils Now o

Download Statement How

Regquest for a Chegue Book

View Credit Card Statement

Transfer Funds Now

-I-rr @ @ = | Morigage Rate Calculator

Current and Savings 999,996,999.00 G || IR
[ P — ppPRpmpmn  Foreign Exchancs Calculator

Loan Eligibiity Calculator
Loans 205,543.34 GBP

Deposit Calculator

Savings Calculator

R o}

Fosncnos o vo-
I Want to Buy Foreign currency notes : l
Currency | Have X 1
-pm & @ - GBP-Pound Steriing :I_
Currency | Require l—\jusu-us Dolar 1430000
Liabilities =

Currency Assets

GBP 999,999,999.00 205,543.84 Exchange Rate

Total Assets: £99,899,999.00 GBP 1GBP = 1.490000 USD
1USD = 0671141 GBP

Total Liabilities: 206,543,584 GBP

Indicative Rate as on 21-0ct-2013 Book Deal
fl= -
-=I=Fi *Terms and Condtions apply.Please refer to your local banker or branch for full detal.

004009683018-004-00009782 ﬂ []

[

javascriptvoid(0); -

5. Click the link More available on Product Group — Current Accounts from the Product Showcase.
6. The following page is displayed. Click Apply Online link available on Current Accounts
Overdraft, as shown in the following screenshot:

Current Accounts — Current Accounts Overdraft
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“ Accounts Payments Recesive Money Bill Payments MNew Account Opening Wealth Management To)

O WELCOME, SUBIT SARMA

, Product Showcase

Product Showcase

Current Accounts Overdraft

A current account designed especially for you, keeping in
mind high businese demands and emergencies.

Features:

Owerdraft Facility

Multi Location Fund Transfer

Free Demand Drafts

Free Cheque Collection

Transfer of funds Higher daity withdrawsal limit
Zero Minimum Balance requirement

‘ v Apply O

Click here l

Current Accounts Transactional

A current account that provides a host of services that
caters to your every business need.

Features:

Deposit and Withdrawal of Funds across international
Locations

Multi Location Fund Transfer

Free Demand Drafts

Free Cheque Collection

Easy online account management

Low Minimum Balance requirement

'; Apply Online

The following page is displayed.

Online Application Form — Current Accounts Overdraft
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Change Password | Sitemap | Open New Acc

I ORACLE"

Current Accounts Overdraft
Online Application Form
Fill in below details.Our representatives will get back to you to understand your requirement.

Application Details
bl Personal Details
Select Customer®: Select Iz‘
Name*:
City*:
Mobile Number®:
Email Id*:
Preferred day of contact®: E

Preferred time of contact™: Select El
Facility to apply for Current Accounts Overdraft is available only to the citizens of FLEXCUBE Direct Banking 12 B1

3 Tell us your Requirement
» Upload Document

Terms & Conditions

THE LEGAL AGREEMENTS SET OUT BELOW GOVERN YOUR USE OF THE ITUNES STORE, MAC APP STORE, APP STORE, AND IBCOKSTORE SERVICES. TO AGREE TC THESE TERMS, CLICK
"AGREE." IF ¥OU DO NOT AGREE TC THESE TERMS, DO NOT CLICK "AGREE " AND DO NOT USE THE SERVICES.

PAYMENTS, TAXES, AND REFUND POLICY
The iTunes Stare, Mac Asp Stors, App Stors, and Bockstors services ['Services”) acoept thess forms of payment: aredit cards issued by U.S. banks, payments through your PsyPal sccount, iTunes Cards,

iTunes Stors Gift Cerificates, Content Codes, and Allowancs Account balances. If a aredit card or your PayPal account is being used for a fransaction. Asple may cbisin prespproval for an ameunt up o
the amount of the order.

Q, View Terms & Conditions ﬁ |Download Terms & Conditions

|:| | e have read, and am/are agreeable to the conditions mentioned. | also certify the accuracy of the information provided in the subseguent sections. | declare myself with the provisions of the data
protection agreements.

7. Enter the appropriate details in the respective sections.

Field Description

Field Name Description

Application Details — Personal Details

Are you an [Mandatory, Radio Button]

existing Select the appropriate value from the following:
customer of

Bank of Oracle e Yes, | am an existing customer of Bank of Oracle.

e Not yet. | am new to Bank of Oracle.

Note: Since the user is an existing customer of the bank, select
Yes. | am an existing customer of the Bank of Oracle.

Online Registration

Relationship Type — Saving Account Customer
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Field Name

Current Accounts Overdraft

Description

Customer ID

Account Number

Credit Card
Number

Name

City

Mobile Number

Email ID

Preferred Day of
Contact

Preferred Time of
Contact

[Conditional, Alphanumeric, Input Box, 20]

This field is available only when the Relationship Type selected is
Saving Account Customer or Deposits/Loans Customer.

Enter the appropriate Customer ID.

[Conditional, Alphanumeric, Input Box, 20]

This field is available only when the Relationship Type selected is
Saving Account Customer or Deposits/Loans Customer.

Enter the appropriate Account Number.

[Conditional, Numeric, Input Box, 20*n]

This field is available only when the Relationship Type selected is
Credit Card Customer.

[Mandatory, Input Box, 35]

This field is auto-configured once you select a customer from the
dropdown list.

Else enter the name of the applicant.

[Mandatory, Input Box, 20]

This field is auto-configured once you select a customer from the
dropdown list.

Else enter the name of the city.

[Mandatory, Numeric, 20]

This field is auto-configured once you select a customer from the
dropdown list.

Else enter the appropriate mobile number.

[Mandatory, Alphanumeric, 255]

This field is auto-configured once you select a customer from the
dropdown list.

Else enter the appropriate Email ID.

[Mandatory, Date-Picker]

Select the desired date from the Date-Picker.

[Mandatory, Dropdown]
Select the desired time from the dropdown.

Tell us your Requirement
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Field Name Description
Type of [Mandatory, Dropdown List]
Ownership

If Other, Please
Specify

Type of Business

Name of
Business

Overdraft Limit
Required

Annual Turnover
(Currency Type)

Annual Turnover

Upload Document

Select the appropriate ownership type from the drop down list.
e Company

e Other

e Partnership Firm

e Sole Proprietor

e Trust Association

[Conditional, Input Field, Alphanumeric, 50]

If the Type of Ownership selected is Other then enter the desired
type of ownership.

[Mandatory]

Select the appropriate business type from the drop down list.

e Manufacturing

e Other
e Retail
e Services

[Mandatory, Alphanumeric, Input Box, 20]
Enter the appropriate business name.

[Mandatory]
Select the appropriate requirement option from the drop down list.

e Yes

e No

[Mandatory, Dropdown]

The Currency Types vary as per bank requirement and are system
configured.

Enter the desired type of currency.

Enter the appropriate Annual Turnover.

Mandatory Documents

SI No

[Display, Auto-generated, Column Heading]

First two numbers in this column are already generated. This Sl
Number value is increased further if the user adds more
documents to the list.

Oracle FLEXCUBE Direct Banking 12.0.2.0.0 Cross Channel Originations



Field Name

Current Accounts Overdraft

Description

Document Type

Attach Document

Browse

Uploaded
Document

Remove

+ Add More

Terms & Conditions

Terms & Conditions

[Display, Column Heading, Dropdown]

Select the desired Document Type from the following values.

Identification Proof
o Driving License
o Electricity Bill

o Passport

o Phone Bill

Address Proof

o Driving License
o Electricity Bill

o Passport

o SSN

Employment Proof
o Employment Letter

o Salary Details
Linked Account Details

[Column Heading, Mandatory]
Provides the Browse button for selecting required file.

[Action Button, Mandatory]

Click Browse to select the required document as per
the document type selected.

[Display]

Displays the list of documents uploaded.

[Action Button, Optional]

Click Remove to remove the selected document from
the uploaded document list.

[Action Button, Optional]
Click Add More to upload more documents to the list.

[Display]
Displays all the terms and conditions applicable for
online processing.
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Field Name Description

View terms &
Conditions

Download Terms &
Conditions

Checkbox for
accepting Terms &
Conditions

8. Click Submit. 0)

[Hyperlink, Optional]

A hyperlink is opened into the new browser window
that provides all the terms and conditions applicable
for online processing. A user can read all the terms
and conditions thoroughly.

[Hyperlink, Optional]
A user can download the terms and conditions using
this hyperlink.

[Checkbox, Mandatory]

A user has to select the checkbox to accept all the
terms and conditions mentioned, only then further
online processing takes place.
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9.2. New to Online Banking

This option enables you to register yourself to the online banking to avail the services and offers. You will
need to provide certain basic details such as customer id, account number etc. for self registration.

For the New User to Online Banking:

1. Click New to Online Banking? Register Now as shown in the following screenshot:

Login Page

Call for free on ~1-800-111-1111

f

Personal Corporate

" . Tools and Calculators
Please login to Oracle Flexcube Direct Banking Choose Theme : | Contemporary E‘

Mortgage Rate Calculator

Userid Email Id/ User Id New to Online Banking? Register Now Loan Calculator

Foreign Exchange Calculator

Virtual Keyboard [JESEUREINEGRNEIG] Click here J
Loan Eligibility Calculator
Password Foraet Passwrord Deposit Calculator
Savings Calculator
# ! % ) s - ( e l|le@| - . 3 |
S | S | S| S| S S— S— — | S— S—) S ) S— ) S— — | — - ATM-Branch Locator
d G | | h e K m |z o 5 6 1
| S | SN SR | (S S S| S S_—  S—  — — Track Application Status
b f 1 0 z ]
B W ° " s ! Click to Claim Payments
u |l q i % t 9 & FAQs
Upper Delete Clear Al ot Nixed

Products & Offers

Current Insurance Loan Savings

L )

[&_j Our Current Accounts are |&| Wihether you are looking AW Gur inans can help you |&| View  our  Savings
— .I designed to help you ek for a insurance to make a E put your plans in to action ek products to  understand
manage your secure lfe for  your View our loan products to how you can save for
wansactions.  Find  out future, we have a perfect help you get that dream futore  vacation,  an
more about our different plan for you house, car or vacation emergency or even begin

types of current accounts. 10 save for retirement

Credit Cards “
|

The following page is displayed.
Register for Online Banking

Relationship Type — Saving Account Customer
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ORACLE'

Register For Online Banking

D Nat vet. | am new to Bank of Oracle.

(g

Relationship Type* | Saving Account Customer [ izl;on::;ttitﬁ ?:'f:gp"me

Customer id* l:l respective fields.

Account Humber® I:I -
First Name* l:l

Date UfBirlh*|:| E

Debit Card N”mberxl:l 3. Enter the appropriate
\ Debit Card Pin* I:I Y. Security Code as shown

in the image.

—_—

-

Please enter this code below to help prevent unautherized activity ow our service to you.

@«

@ CGowowe D)

1.Clickhere == -~ - =" =" =" """ """ --mmmEE S E TS E TS S EE "
“’m an existing customer of the bank?
Pleage let us know if vou already hold an account with uz information provided by you earlier can speed up this application
1@ ‘ves.|am an existing customer of Bank of Oracle.

23-10-2013 10:20:12

4. Click here
— p—

o (i)

Field Description

Field Name Description

Register for Online Banking

Are you an [Mandatory, Radio Button]

existing Select the appropriate value from the following:
customer of

Bank of Oracle .

Yes, | am an existing customer of Bank of Oracle.

e Not yet. | am new to Bank of Oracle.

Yes. | am an existing customer of the Bank of Oracle.

Note: Since the user is an existing customer of the bank, select

Online Registration
Relationship Type — Saving Account Customer

Customer ID [Conditional, Alphanumeric, Input Box, 20]

This field is available only when the Relationship Type selected is

Saving Account Customer or Deposits/Loans Customer.
Enter the appropriate Customer ID.
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Field Name

Current Accounts Overdraft

Description

Account Number

Credit Card
Number

First Name

Last Name

Email ID

Date of Birth

Debit Card
Number

Debit Card Pin

[Conditional, Alphanumeric, Input Box, 20]

This field is available only when the Relationship Type selected is
Saving Account Customer or Deposits/Loans Customer.

Enter the appropriate Account Number.

[Conditional, Numeric, Input Box, 20*n]

This field is available only when the Relationship Type selected is
Credit Card Customer.

[Mandatory, Alphanumeric, Input Box, 35]

This field is available only when the Relationship Type selected is
Saving Account Customer or Deposits/Loans Customer.

Enter the appropriate First Name.

[Mandatory, Alphanumeric, Input Box, 35]

This field is available only when the Relationship Type selected is
Saving Account Customer or Deposits/Loans Customer.

Enter the appropriate Last Name.

[Mandatory, Alphanumeric, Input Box, 255]
Enter the appropriate Email ID.

[Mandatory, Date-Picker]
Select the appropriate Date of Birth from the Date-Picker.

[Conditional, Numeric, Input Box, 20]

This field is available only when the Relationship Type selected is
Saving Account Customer.

Enter the appropriate Debit Card Number.

[Conditional, Numeric, Input Box,4]

This field is available only when the Relationship Type selected is
Saving Account Customer.

Enter the appropriate Debit Card Pin.

2. Select the checkbox for Terms & Conditions.

3. Enter the appropriate Captcha Code as shown in the Security Code image.

4. Click Register.

The following page is displayed.

Success Message for Register Online Banking
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ORACLE’

[O User enrolled successfulty for Internet, Mobile Browser, Java Application Based Mobile.

Register For Online Banking

We have sent a link to verify your e-mail address. Please verify your e-mail address by clicking the link in e-mail address. Please use thiz e-mail address and password to login te the application.

5. Click OK.

6. Go to Home page and re-login using Email ID and respective password, used for the
registration process.

Re-Login using the Registered Email ID

Call for free on :1-800-111-1111

f G

Personal Corporate

Tools and Calculators
Please login to Missing data map entry for app A1, data name null. BANK.INFO, data value NAME, lang eng, device 01

Mortgage Rate Calculator

Choose Theme : = Contemporary El

Loan Calculator

Userld

sarita.kulkarni2 1@gmail .c

Hew to Onling Banking? Register Now Foreign Exchange Calculator

Loan Eligibility Calculator

Virtual Keyboard Standard Keyboard

Deposit Calculator

Password ‘ Forgot Password

Savings Calculator

ATM-Branch Locator

Track Application Status

Click to Claim Payments

FAQs

Products & Offers

Insurance “

Current
Accounts

»

Savings
Accounts

Our Current Accounts are

types of current accounts.

Credit Cards “

‘Whether you are looking
for a credit card to make
everyday purchases, to
make a balance transfer
or just a simple to use
" "

‘Whether you are locking

=

Our loans can help you

our Savings
designed to help you for a insurance to make a put your plans in to action. products to understand
manage your secure life  for your View our loan products to how you can save for a
transactiens. Find out future, we have a perfect help you get that dream future vacation, an
more about our different plan for you. house, car or vacation.

View

=

emergency or even begin
to save for retirement

Field Description
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Field Name Description
Login Window
User ID [Mandatory, Alphanumeric, Input Box, 20]

Enter the valid User/Email ID.

Password [Mandatory, As per Password Policy, Input Box, 20]
Enter the respective password for the User ID entered.

The following page is displayed.

Email Address Verification Pending

Email Address Verification Pending 25-10-2013 12:22:24 GMT +0530

“Your email address is not yet verified. Please verify your email address using the link which was sent to your email address.

Click on "Resend Email” button below, if you want us to send the link again.

m Email Address Verified Will Do It Later

Note: If the Email Verification is not done by the user, then user will be prompted to verify the email
which was sent to the registered email id.

7. Check your email to verify the Email ID entered. If no mail is received for the Email ID
verification, then click Resend Email.

OR
If the Email ID verification is done, then click Email Address Verified.
OR
8. Click Will Do it Later, to continue with the process without verifying the Email Address.

The following page is displayed.

Product Showcase

Oracle FLEXCUBE Direct Banking 12.0.2.0.0 Cross Channel Originations




ORACLE’

[
Current I

Our Current Accounts

transactions. Find out

more about our different

types of current
accounts.

-

@  Our lvans can help you

products to help you get
that dream house, car or
vacation.

Credit Cards ‘

Whether you are locking
for a credit card to make
everyday purchases, to
make a balance transfer
or just a simple to use
credit card, we have a

card for you.

“ popPayments Customer Services Tools

O WELCOME, SARITA KULKARNI

& are designed to help you o for a insurance to make
| =|| manage your a secure life for your

l! put your plans in to ‘ preducts to understand
E action. View our loan how you can save for a

retirement.

e ‘

Whether you are looking

future, we have a
perfect plan for you.

Savings

Accounts
Wiew our Savings
future  wacation, an

emergency or  even
begin to save for

Current Accounts Overdraft

9. Click the More button, available on the Product Group — Current Accounts. The following

page is displayed.

Current Accounts Overdraft

% Accounts Payments Receive Money Bill Payments New Account Opening Wealth Management Tao

O WELCOME, SUBIT SARMA

® Product Showcase

Product Showcase

Current Accounts Overdraft

A current account designed especially for you, keeping in
mind high business demands and emergencies.

Features:

Owerdraft Facility

Mutti Location Fund Transfer

Free Demand Drafts

Free Chegue Collection

Transfer of funds Higher daity withdrawal limit
Zero Minimum Balance requirement

Click here l

Current Accounts Transactional

A current account that provides a host of services that
caters to your every business need.

Features:

Deposit and Withdrawal of Funds across internaticnal
Locations

Multi Lecation Fund Transfer

Free Demand Drafts

Free Cheque Collection

Easy online account management

Low Minimum Balance reguirement

10. Click the Apply Online link available on the product — Current Accounts Overdraft.
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Note: The further application process for the New User to Online Banking is similar to the process of
Already Registered User to Online Banking of Current Accounts Overdraft.

Please refer the section - Already Registered to the Online Banking of Current Accounts Overdraft.
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9.3. Prospective Customer

A user having no relationship with the bank is considered as the Prospective Customer for the bank.
The Prospective Customer needs to follow the process below to create a new relationship with the bank

for the selected product.

Current Accounts Overdraft

For the Prospective Customer:

1. If you are a Prospective Customer, click More available on the Current Accounts Overdraft,
as shown in the following screenshot:

User Id

Please login to Oracle Flexcube Direct Banking

Email Id/ User Id

\Firtual Keyboard Standard Keyboard

New to Onling Banking? Register Mow

Choose Theme :

Tools and Calculators

Contemporary Iz‘
Mortgage Rate Calculator

Loan Calculator
Foreign Exchange Calculator

Loan Eligibility Calculator

Our Current Accounts are
designed to help you
manage your
transactions. Find out
more about our different
types of current accounts.

Credit Cards “
52

&n

Whether you are looking
for a credit card to make
everyday purchases, to
make a balance transfer
or just a simple to use
rredit card, we have a card for you.

=

Whether you are looking
for a insurance to make a
secure life  for your
future, we have a perfect
plan for you.

Password Forgot Password Deposit Calculator
savings Calculator
& # 5 % * [ = @ + ? ) 3 g 4
— e e e e ATM-Branch Locator
[ a p s r f & i x t 5 T 6
| N | SN § S | SUN ) S SU— SN ) S— S— ) S— e e ! Track Application Status
1 9 2
i | ¢ U ol g z . Click to Claim Payments
m n d z h q 0 FAQs
Upper Delete Clear All Not Mixed
Signin
—_—
Click here [
Products & Offers
Current Insurance Loan Savings

=)

! Our loans can help you
put your plans in to actien.
View our loan products to
help you get that dream
house, car or vacation.

View our Savings
products to understand
how you can save for a
future vacation, an

R
—
emergency or even begin

to save for retirement

2. The following page is displayed. Click Apply Online, available on the product - Current
Account OverDraft. The following page is displayed.
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. Call for free on :1-800-111-1111
ORACLE

f D

Personal Corporate

Home \ Current Accounts

Current Accounts

Tools and Calculators

Mortgage Rate Calculator

Loan Calculator

Foreign Exchange Calculator

Current Accounts Overdraft

Current Accounts Transactional LoanEtigibility Calcutator
A current account designed especially for you, keeping in A current account that provides a host of services that y
mind high business demands and emergencies. caters to your every business need. Deposit Calculator
Features: Features: Savings Calculator
Overdraft Facility Deposit and Withdrawal of Funds across international
Mutti Location Fund Transfer Locations

Free Demand Drafts

Free Chegue Collection

Transfer of funds Higher daily withdrawal limit
Zero Minimum Balance requirement

Mutlti Location Fund Transfer
Free Demand Drafts

Free Chegue Collection

Easy online account management

ATM-Branch Locator

353 x Track Application Status
Low Minimum Balance requirement
v Apply Online = i .
‘ ’ » & Apply Online Click to Claim Payments
Click here —
S

Copyright © 2008, 2013, Oracle and/or its affiliates. All rights reserved. About | Privacy | Sitemap | Careers | ShareHolders

The following page is displayed.

Current Accounts Overdraft
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Current Accounts Overdraft

Change Password | ATM and Branch Locators | Logout|
ORACLE S T T ——
F2P Payments Customer Services  Tools

09-10-2013 16:27:15 GMT +0530 Security Information

This is secure site

Current Accounts Overdraft B
« How canlbe sure
Online Application Form @

Fill in below details.Our representatives will get back to you to understand your requirement.

Need Help
Application Details 1.866.362.4536
~  Personal Details Fcan | ? chat
First Name*: Aastha
Last Name* Review details of product you are
ast Name’ Deshpande applying
Date Of Birth™: B
+ Features
ity
' Select [ « Terms and Condtions
Mobile Number
Email lg™ a.d@gmail.com Feedback
Preferred day of contact™ B
« Postvour Feedback
Preferred time of contact™ Select [~]

Facility to apply for Current Accounts Overdraft is available only to the citizens of FLEXCUBE Direct Banking 12 B1

»  Tell us your Requirement
3 Upload Document

Terms & Conditions

THE LEGAL AGREEMENTS SET GUT BELCW GOVERN YOUR USE OF THE ITUNES STORE, MAC AFF STORE, APF STORE, AND IBOOKSTORE SERVICES. TC AGREE TO THESE TERMS,
CLICK "AGREE.” IF YOU DO NOT AGREE TC THESE TERMS, DO NOT CLICK "AGREE.” AND DO NOT USE THE SERVICES.

FAYMENTS, TAXES, AND REFUND FOLICY
The iTunes Store, Mac App Store, App Store, and iBockstore services [Services”) acospt these forms of payment: aedit cards issued by LS. banks, psyments through your PayPsl scoount, iTunes Cards,

iTunes Store Gift Cerificates, Content Codes, and Allowance Account balances. If a aedit card or your PayPal account is being used for s ransaction, Apple may cbisin preapproval for an amount up to
the amount of the order,

© View Terms & Conditions ﬁ Download Terms & Conditions

D | Ave have read, and am/are agreeable to the conditions mentioned. | also certify the accuracy of the information provided in the subseguent sections. | declare myself with the provisions of the
data protection agrasments.

3. Enter the required details in the following fields.

Field Description

Field Name Description

Application Details
Personal Details
If the user is an existing customer, then most of the personal details are fetched from the
database itself. Enter the details for the remaining fields.
Select Customer [Conditional, Dropdown List]
This field is available only when customer is an existing user.

If the user is an existing FCDB customer of the Bank of Oracle,
then multiple accounts may be available for the same user / owned
by the same user.

The selected application number is used as a reference for further
online application processing.

Select the appropriate customer from the dropdown list.

Name [Mandatory, Alphanumeric, Input Box, 40]
Enter the appropriate name of the applicant.
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Field Name Description

First Name [Mandatory, Alphanumeric, Input Box, 35]
Enter the appropriate First Name of the applicant.
This field is available only when newly Registered User logs in for
the first time.

Last Name [Mandatory, Alphanumeric, Input Box, 35]

Date of Birth

City

Mobile Number

Email ID

Preferred Day of
Contact

Enter the appropriate Last Name of the applicant.

This field is available only when Newly Registered User logs in for
the first time.

[Mandatory, Date-Picker]

Enter the appropriate Date of Birth using the Date-Picker.

This field is available only when Newly Registered User logs in for
the first time.

[Mandatory, Alphanumeric, Input Box, 20]

Enter the appropriate city.

[Mandatory, Numeric, Input Box, 20]
Enter the valid mobile number.

[Optional, Alphanumeric, Input Box, 255]
Enter the valid Email ID.

[Mandatory, Date Picker]

Select the preferable day of contact from the date picker. The
applicant should be available for the telephonic verification process
on the same day.
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Field Name Description

Preferred Time of [Mandatory, Dropdown]

Contact Enter the preferable time of contact. The applicant should be

available for the telephonic verification process at the time entered
on the mentioned day.

e Anytime

e Between 9 AMto 10 AM
e Between 10 AM to 11 AM
e Between 11 AM to 12 PM
e Between 12 PMto 1 PM
e Between1lPMto 2 PM

e Between 2 PMto 3 PM

e Between 3 PMto 4 PM

e Between4 PMto 5 PM

e Between5PMto 6 PM

e Between 6 PMto 7 PM

Tell us your Requirement

~  Tellus your Requirement

Tpe ot Busness[services -

Name of Business*: cMT

Overdraft Limit Required® [No |
Annual Turnover | indian Rupee  «| 100000000

Field Description

Field Name Description

Application Details
Tell us your Requirement

Type of [Mandatory, Dropdown List]

Ownership Select the appropriate ownership type from the drop down list.

e Company

e Other

e Partnership Firm
e Sole Proprietor

e Trust Association
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Field Name

Current Accounts Overdraft

Description

If Other, Please
Specify

Type of Business

Name of
Business

Overdraft Limit
Required

Annual Turnover

Upload Documents

[Conditional, Input Field, Alphanumeric, 50]

If the Type of Ownership selected is Other then enter the desired
type of ownership.

[Mandatory]

Select the appropriate business type from the drop down list.

e Manufacturing

e Other
e Retalil
e Services

[Mandatory, Alphanumeric, Input Box, 20]
Enter the appropriate business name.

[Mandatory]
Select the appropriate requirement option from the drop down list.

e Yes

e No

Select the type of currency from the drop down
e Euro

e Pound Sterling

¢ Indian Rupee

e US Dollar

Enter the appropriate amount in the respective text field.

~  Upload Document
Sl No Document Type Aftach Document Uploaded Document
1 PAN Card - m PAM Card.pdf m
Field Description
Field Name Description

Application Details

Upload Document

Mandatory Documents
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Field Name

Current Accounts Overdraft

Description

SI No

Document Type

Attach Document

Browse

Uploaded
Document

Remove

+ Add More

Terms & Conditions

[Display, Auto-generated, Column Heading]

First two numbers in this column are already generated. This Sl
number value is increased further if the user adds more
documents to the list.

[Display, Column Heading, Dropdown]
Select the desired document type from the following values.
e Identification Proof

o Driving License

o Electricity Bill

o Passport

o Phone Bill

e Address Proof
o Driving License
o Electricity Bill
o Passport
o SSN

e Employment Proof
o Employment Letter

o Salary Details
e Linked Account Details

[Column Heading, Mandatory]
Provides Browse button for selecting required file..

[Action Button, Mandatory]

Click Browse to select the required document as per the
document type selected.

[Display]
Displays the list of documents uploaded.

[Action Button, Optional]

Click Remove to remove the selected document from the
uploaded document list.

[Action Button, Optional]
Click Add More to upload more documents to the list.
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Terms & Conditions

FAYMENTS, TAXES, AND REFUND FOLICY

smaunt up to the amount of the order

Fl

data protection agresments.

THE LEGAL AGREEMENTS SET CUT BELOW GOVERN YOUR USE OF THE ITUNES STORE, MAC AFF STORE, APF STORE, AND IBOOKSTCRE SERVICES. TC AGREE TO THESE TERMS, -
CLIGK "AGREE.” IF YOU DO NOT AGREE TO THESE TERMS, DO NOT GLIGK "AGREE.” AND DO NOT USE THE SERVIGES.

The iTunes Store, Msc App Store, App Store, and iBockstore services [‘Services') acoapt these forms of payment: oredit cards issusd by U.S. banks, payments through your PayPsl acoount, iTunes
Cards, i Tunes Store Gift Certificates, Content Codes, and Allowance Account bslances. If a oredit card or your PayPal sccount is being used for s transsclion, Apple may obtain prespproval for an

2, View Terms & Conditions 1 [Download Terms & Conditions

1/We have read, and amiare agreeable to the conditions mentioned. | also certify the accuracy of the information provided in the subsequent sections. | declare myself with the provisions of the

Field Description

Field Name Description

Terms & Conditions

Terms & [Display]

Conditions Displays all the terms and conditions applicable for online
processing.

View terms &
Conditions

Download Terms
& Conditions

Checkbox for
accepting Terms
& Conditions

Security Code

[Hyperlink, Optional]

A hyperlink is opened into the new browser window that provides
all the terms and conditions applicable for online processing. A
user can read all the terms and conditions thoroughly.

[Hyperlink, Optional]

A user can download the terms and conditions using this hyperlink.

[Checkbox, Mandatory]

A user has to select the checkbox to accept all the terms and
conditions mentioned, only then further online processing takes
place.

Security Code

Security Code BMBMQEBSL

Field Description

Field Name Description
Security Code
Security Code in [Display]

the image

Displays the security code to be entered in the respective text field.
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Field Name Description

L3 [icon, Optional]

A refresh icon allows user to refresh the security code.

Note: Before entering the security code, it is advisable to refresh
the security code image to avoid the session time-out error.

@ [icon, Optional]
7 A user can hear the security code using this icon.

Security Code [Text field, Mandatory]

A user has to enter the alphanumeric security code shown in the
image into the security code text field.

4. Click Submit. The following message is displayed on the page.

Current Accounts OverDraft
Online Application Form
Fill in below details.Our representatives will get back to you to understand your requirement.

[Thank you for showing interest in our product
[our application has been submitted
302627014230839

Please note down your reference number for future communication.

Our representatives will contact you within 3 working days.
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10. Current Accounts Transactional

The online application process enables prospects/existing customers to apply for a Current Accounts
Transactional from the online banking channels. This process is initiated once the user chooses to
apply for the same product after viewing product information.

The Online Current Accounts Transactional application requires the user to submit basic personal and
contact information, user identification and employment details for the bank to be able to process the
online application. Once the users confirm the details, the FCDB system sends a request for the creation
of a Customer and a Current Accounts Transactional in the host system. The opening request is
processed by the bank (Host/FCDB) and the status is updated to the user at each step of the origination.
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10.1. Already Registered to Online Banking

This process is applicable for the user who is already registered to the Online Banking. Once logged in, a
user needs to select the desired product and provide additional required details for the product selected.

For an Already Registered User to Online Banking:

1. Enter the appropriate login credentials, as shown in the following screenshot:

Login Page

Call for free on :1-800-111-1111

f N

Personal Corporate

) - X Tools and Calculators
Please login to Missing data map entry for app A1, data name null. BANK.INFO, data value NAME, lang eng, device 01

Mortgage Rate Calculator

Choose Theme : | Contemporary El Loan Calculator

Userld subits11 New to Online Banking? Register Moww Foreign Exchange Calculator

Loan Eligibility Calculator

Virtual Keyboard Standard Keyboard

Deposit Calculator

Savings Calculator

Password | sessssss Forgot Password

ATM-Branch Locator

Track Application Status

Click to Claim Payments

FAQs

Products & Offers

Current Insurance Loan Savings

@
E&_j Our Current Accounts are |& I Whether you are locking l! Our Ipans can help you |& I View our Savings
— ,I designed te help vyou el for a insurance to make a @ put your plans in to actien. et products to understand
manage your secure life  for  your View our lean products to how you can save for a
transactions. Find out future, we have a perfect help you get that dream future wacation, an
more about our different plan for you. house, car or vacation. EMergency or even begin
types of current accounts. to save for retirement.

Credit Cards “
:3 Whether you are looking

for a credit card to make
everyday purchases, to
make a balance transfer
or just a simple to use

Field Description

Field Name Description

Login Window
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Field Name Description

User ID [Mandatory, Alphanumeric, Input Box, 100]
Enter the appropriate User ID.

Password [Mandatory, As per Password Policy, Input Box, 20]
Enter the respective password as per Password Policy, for the
User ID entered.
2. Click Sign In.

3. The following page is displayed. Click New Account Opening, as shown in the following
screenshot:

New Account Opening

Change Password | Open New Account | Reminder | Session Summary | Stemap | Logout

ORACLE'
“  Accounts Payments ReceiveMoney Bill Payments New AccountOpening Wealth Management Tools Cards Collection and Remittances Customer Services Mutual Funds  Bulk Transactio »

D WELCOME, SUBIT SARMA HE pefaut

This space will help you to view and analyse Ho Service Requests available to bs displayed =
your spend patterns in graphical form. To

enable us to provide your spend analysis,
please click here to categorise your expenses. -Ilsks -

Fay Bils Now o

Download Statement Now

Request for a Chegue Book
View Credit Card Statement

Transfer Funds Now
-ltsl-mry $ @ — | Morigage Rate Calculator

Current and Savings 909,996,909.00 GEP I

T s PPWPPRPI || Foreign Exchangs Calculator
Loan Eligibiity Calculator

Loans. 205,543.34 GBP

Deposit Calculator

Savings Calculator

Er— (o)
-M(:alnnhtm -
1 Viant to Buy Foraign currency notes [+ -
Currency | Have X 1
-‘,m Position oo GEP-Pound Stering :I_
Currency | Require USD-US Dolar [=]!-#s0000
Currency Assets Liabilities =
GBP 999,999 999.00 205,543.84 Exchange Rate
Total Assets: $89,899,999.00 GBP 1 GBP = 1.490000 USD
. 1USD = 0.671141 GBP
Total Liabilities: 205,643.84 GBP
= Indicative Rate as on 21-0ct-2013 Book Deal
-ntlu-m o -
* Terms and Conditions apply.Please refer to your local banker or branch for full details. i
004009698015-004-00008782 °
o

\_WO

4. The following pop-up is displayed. Click Open New Account.

Open New Account
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Change Password | Open New Account | Reminder | Session Summary | Stemap | Logout

ORACLE' == -
Accounts Payments Receive Money Bill Payments New Account Opening Wealth Management Tools Cards Collection and Remittances Customer Services Mutual Funds  Bulk Transactio

O WELCOME, SUBIT SARMA B My Applcations HE pefaut

 Cpen Hew Account

Open New Account

This space will help you to view and analyse No Service Requests available to be displayed.
your spend patterns in graphical form. To
‘enable us to provide your spend analysis,

please click hers to categorise your expenses. - -

Fay Bils Now o

Download Statement How

Regquest for a Chegue Book

View Credit Card Statement

Transfer Funds Now

-I-rr @ @ = | Morigage Rate Calculator

Current and Savings 999,996,999.00 G || IR
[ P — ppPRpmpmn  Foreign Exchancs Calculator

Loan Eligibiity Calculator
Loans 205,543.34 GBP

Deposit Calculator

Savings Calculator

R o}

Fosncnos o vo-
I Want to Buy Foreign currency notes : l
Currency | Have X 1
-pm & @ - GBP-Pound Steriing :I_
Currency | Require l—\jusu-us Dolar 1430000
Liabilities =

Currency Assets

GBP 999,999,999.00 205,543.84 Exchange Rate

Total Assets: £99,899,999.00 GBP 1GBP = 1.490000 USD
1USD = 0671141 GBP

Total Liabilities: 206,543,584 GBP

Indicative Rate as on 21-0ct-2013 Book Deal
fl= -
-=I=Fi *Terms and Condtions apply.Please refer to your local banker or branch for full detal.

004009683018-004-00009782 ﬂ []

[

javascriptvoid(0); -

5. Click the link More available on Product Group — Current Accounts from the Product Showcase.
6. The following page is displayed. Click Apply Online link available on any desired product, as
shown in the following screenshot:

Current Accounts — Current Accounts Transactional
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“ Accounts Payments Receive Money Bil Payments New Account Opening Wealth Management Ta

O WELCOME, SUBIT SARMA

’ Product Showcase

Product Showcase

Current Accounts Overdraft Current Accounts Transactional

A& current account designed especially for you, keeping in A current account that provides a host of services that
mind high business demands and emergencies. caters to your every business need

Features: Features:

Overdraft Facility Deposit and Withdrawal of Funds across international
Mutti Lecation Fund Transfer Locatiens

Free Demand Drafts Multi Location Fund Transfer

Free Cheque Collection Free Demand Drafts

Transfer of funds Higher daity withdrawal limit Free Chegue Collection

Zero Minimum Balance reguirement Easy online account management

Low Minimum Balance reguirement

Click here 3

The following page is displayed.

Online Application Form — Current Accounts Transactional

ORACLE’

14-08-2013 12:07:27
Current Accounts Transactional

Online Appiication Form
Fillin below detalls.Our representatives will get back to you to understand your requirement

-m existing customer of the bank?
Please let us know if you already hold an account with us. The information provided by you earlier can speed up this application
“Yes . | am an existing customer of Bank of Oracle

Mot yet . 1am new to Bank of Oracle.

A Personal Details

First Name*
Last Name*

Date OfBirth™ =

City™

Wobile Number®

Email lg™
Preferred day of contact”
Preferred time of contact”: [ Selact
Faciity to apply for Currant Accounts Transactional is avalable only to the ctizens of FLEXCUBE Diract Banking 12 B1

»  Tell us your Requirement
»  Upload Document

o
THE LEGAL AGREEMENTS SET OUT BELOW GOVERN YOUR USE OF THE ITUNES STORE. MAC APP STORE. APF STORE, AND IBOOKSTORE SERVICES. TO AGREE TO THESE TERMS,  »
CLICK "AGREE." IF YOU DO NCT AGREE TO THESE TERMS, DO NOT CLICK "AGREE,” AND DO NCT USE THE SERVICES.

FAYMENTS, TAXES, AND REFUND POLICY

The iTunes Store, Mac App Store, App Store, and iBookstore services ["Services) acoept these forms of payment: oredit cards issued by U.S. banks, payments through your PayPal account, iTunes
Cards, (Tunes Store Gift Certificates, Content Codes, and Allowsncs Account balances. If a oredit card or your PayPal sccount is being used for s ion, Apple may cbtain foran
=mount up to the amount of the order.

< »

@, View Terms & Conditions E ]DDwn\Dad Terms & Condttions

| /e have read, and amvare agresable to the conditions mentioned. | also cartify the accuracy of the information provided in the subsequent sections. | declare myself with the provisions of the

data protection agresments
| Securty Code -
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7. Enter the appropriate details in the respective sections.

Field Description

Field Name Description

Application Details — Personal Details

Are you an [Mandatory, Radio Button]

existing Select the appropriate value from the following:
customer of

Bank of Oracle e Yes, | am an existing customer of Bank of Oracle.

e Not yet. | am new to Bank of Oracle.

Note: Since the user is an existing customer of the bank, select
Yes. | am an existing customer of the Bank of Oracle.

Online Registration
Relationship Type — Saving Account Customer

Customer ID [Conditional, Alphanumeric, Input Box, 20]

This field is available only when the Relationship Type selected is
Saving Account Customer or Deposits/Loans Customer.

Enter the appropriate Customer ID.

Account Number [Conditional, Alphanumeric, Input Box, 20]

This field is available only when the Relationship Type selected is
Saving Account Customer or Deposits/Loans Customer.

Enter the appropriate Account Number.

Credit Card [Conditional, Numeric, Input Box, 20*n]

Number This field is available only when the Relationship Type selected is

Credit Card Customer.
Name [Mandatory, Input Box, 35]

This field is auto-configured once you select a customer from the
dropdown list.

Else enter the name of the applicant.

City [Mandatory, Input Box, 20]

This field is auto-configured once you select a customer from the
dropdown list.

Else enter the name of the city.

Mobile Number [Mandatory, Numeric, Input Box, 20]

This field is auto-configured once you select a customer from the
dropdown list.

Else enter the appropriate Mobile Number.
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Field Name

Current Accounts Transactional

Description

Email ID

Preferred Day of
Contact

Preferred Time of
Contact

[Mandatory, Alphanumeric, Input Box, 255]

This field is auto-configured once you select a customer from the
dropdown list.

Else enter the appropriate Mobile Number.

[Mandatory, Date-Picker]
Select the desired date from the Date-Picker.

[Mandatory, Dropdown]
Select the desired time from the dropdown.

Tell us your Requirement

Type of
Ownership

If Other, Please
Specify

Type of Business

Name of
Business

Overdraft Limit
Required

[Mandatory, Dropdown List]
Select the appropriate ownership type from the drop down list.

e Company

e Other

e Partnership Firm
e Sole Proprietor

e Trust Association

[Conditional, Input Field, Alphanumeric, 50]

If the Type of Ownership selected is Other then enter the desired
type of ownership.

[Mandatory]

Select the appropriate Business Type from the drop down list.
e Manufacturing

e Other

e Retail

e Services

[Mandatory, Alphanumeric, Input Box, 20]
Enter the appropriate business name.

[Mandatory]
Select the appropriate requirement option from the drop down list.

e Yes

e No
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Current Accounts Transactional

Description

Annual Turnover
(Currency Type)

Annual Turnover

Upload Document

[Mandatory, Dropdown]

Currency types vary as per bank requirement and are system
configured.

Enter the desired type of currency.

[Mandatory, Input Box, 20]
Enter the appropriate Annual Turnover amount.

Mandatory Documents

Sl No

Document Type

Attach Document

Browse

[Display, Auto-generated, Column Heading]

First two numbers in this column are already generated. This Sl
number value is increased further if the user adds more
documents to the list.

[Display, Column Heading, Dropdown]
Select the desired document type from the following values.
e Identification Proof

o Driving License

o Electricity Bill

o Passport

o Phone Bill

e Address Proof
o Driving License
o Electricity Bill
o Passport
o SSN

e Employment Proof
o Employment Letter

o Salary Details
e Linked Account Details

[Column Heading, Mandatory]
Provides Browse button for selecting required file.

[Action Button, Mandatory]

Click Browse to select the required document as per
the document type selected.
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Field Name Description

Uploaded [Display]

Document Displays the list of documents uploaded.

Remove [Action Button, Optional]
Click Remove to remove the selected document from
the uploaded document list.

+ Add More [Action Button, Optional]

Terms & Conditions

Terms & Conditions

View terms &
Conditions

Download Terms &
Conditions

Checkbox for
accepting Terms &
Conditions

8. Click Submit. 0)

Click Add More to upload more documents to the list.

[Display]
Displays all the terms and conditions applicable for
online processing.

[Hyperlink, Optional]

A hyperlink is opened into the new browser window
that provides all the terms and conditions applicable
for online processing. A user can read all the terms
and conditions thoroughly.

[Hyperlink, Optional]

A user can download the terms and conditions using
this hyperlink.

[Checkbox, Mandatory]

A user has to select the checkbox to accept all the
terms and conditions mentioned, only then further
online processing takes place.
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10.2. New to Online Banking

This option enables you to register yourself to the online banking to avail the services and offers. You will
need to provide certain basic details such as customer id for self registration.

For the New User to Online Banking:

1. Click New to Online Banking? Register Now as shown in the following screenshot:

Login Page

Call for free on :1-800-111-1111

f D

Personal Corporate
. X . Tools and Calculators
Please login to Oracle Flexcube Direct Banking Choose Theme - Cuntempurarylzl
Mortgage Rate Calculator
Userid Email I1d/ User Id Gew to Onling Banking? Register NU\D Loan Calculator
Foreign Exchange Calculator
AT s M Standard Keyboard Click here
Loan Eligibility Calculator
Pazzword Forgot Passwoerd Deposit Calculator
Savings Calculator
o O L | L e | i |z | 3|7
SN NN SN SN ) SN S SN SU— S SN SN SU— S S S S_— ATM-Branch Locator
d c v ¥ h e k m z o 5 [ il
— LU S S— Track Application Status
w b a f n = r 0 2 9 } :
3 Click to Claim Payments
T Lac i | | | e | | i FAQs
Upper Delete Clear All Not Mixed
Sign In
Products & Offers
Current Insurance Loan Savings
|&_| Our Current Accounts are Whether you are locking l! Our loans can help you |."- I View our Savings
— ,I dezigned to help you for a insurance to make a E put your plans in to action. d products to understand
manage your secure life for your View our loan products to how you can save for a
transactions. Find out future, we have a perfect help you get that dream future vacation, an
more about our different plan for you. house, car or vacation. emergency or even begin
types of current accounts. to save for retirement.
Credit Cards “
_-E_a

The following page is displayed.
Register for Online Banking

Relationship Type — Saving Account Customer
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ORACLE'

Register For Online Banking

D Nat vet. | am new to Bank of Oracle.

(g

Relationship Type* | Saving Account Customer [ izl;on::;ttitﬁ ?:'f:gp"me

Customer id* l:l respective fields.

Account Humber® I:I -
First Name* l:l

Date UfBirlh*|:| E

Debit Card N”mberxl:l 3. Enter the appropriate
\ Debit Card Pin* I:I Y. Security Code as shown

in the image.

—_—

-

Please enter this code below to help prevent unautherized activity ow our service to you.

@«

@ CGowowe D)

1.Clickhere == -~ - =" =" =" """ """ --mmmEE S E TS E TS S EE "
“’m an existing customer of the bank?
Pleage let us know if vou already hold an account with uz information provided by you earlier can speed up this application
1@ ‘ves.|am an existing customer of Bank of Oracle.

23-10-2013 10:20:12

4. Click here
— p—

o (i)

Field Description

Field Name Description

Register for Online Banking

Are you an [Mandatory, Radio Button]

existing Select the appropriate value from the following:
customer of

Bank of Oracle .

Yes, | am an existing customer of Bank of Oracle.

e Not yet. | am new to Bank of Oracle.

Yes. | am an existing customer of the Bank of Oracle.

Note: Since the user is an existing customer of the bank, select

Online Registration
Relationship Type — Saving Account Customer

Customer ID [Conditional, Alphanumeric, Input Box, 20]

This field is available only when the Relationship Type selected is

Saving Account Customer or Deposits/Loans Customer.
Enter the appropriate Customer ID.
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Current Accounts Transactional

Description

Account Number

Credit Card
Number

First Name

Last Name

Email ID

Date of Birth

Debit Card
Number

Debit Card Pin

[Conditional, Alphanumeric, Input Box, 20]

This field is available only when the Relationship Type selected is
Saving Account Customer or Deposits/Loans Customer.

Enter the appropriate Account Number.

[Conditional, Numeric, Input Box, 20*n]

This field is available only when the Relationship Type selected is
Credit Card Customer.

[Mandatory, Alphanumeric, Input Box, 35]

This field is available only when the Relationship Type selected is
Saving Account Customer or Deposits/Loans Customer.

Enter the appropriate First Name.

[Mandatory, Alphanumeric, Input Box, 35]

This field is available only when the Relationship Type selected is
Saving Account Customer or Deposits/Loans Customer.

Enter the appropriate Last Name.

[Mandatory, Alphanumeric, Input Box, 255]
Enter the appropriate Email ID.

[Mandatory, Date-Picker]
Select the appropriate Date of Birth from the Date-Picker.

[Conditional, Numeric, Input Box, 20]

This field is available only when the Relationship Type selected is
Saving Account Customer.

Enter the appropriate Debit Card Number.

[Conditional, Numeric, Input Box, 4]

This field is available only when the Relationship Type selected is
Saving Account Customer.

Enter the appropriate Debit Card Pin.

2. Select the checkbox for Terms & Conditions.

3. Enter the appropriate Captcha Code as shown in the Security Code image.

4. Click Register.

The following page is displayed.

Success Message for Register Online Banking
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ORACLE’

[O User enrolled successfulty for Internet, Mobile Browser, Java Application Based Mobile.

Register For Online Banking

We have sent a link to verify your e-mail address. Please verify your e-mail address by clicking the link in e-mail address. Please use thiz e-mail address and password to login te the application.

5. Click OK.

6. Go to Home page and re-login using Email ID and respective password, used for the
registration process.

Re-Login using the Registered Email ID

Call for free on :1-800-111-1111

f G

Personal Corporate

Tools and Calculators
Please login to Missing data map entry for app A1, data name null. BANK.INFO, data value NAME, lang eng, device 01

Mortgage Rate Calculator

Choose Theme : = Contemporary El

Loan Calculator

Userld

sarita.kulkarni2 1@gmail .c

Hew to Onling Banking? Register Now Foreign Exchange Calculator

Loan Eligibility Calculator

Virtual Keyboard Standard Keyboard

Deposit Calculator

Password ‘ Forgot Password

Savings Calculator

ATM-Branch Locator

Track Application Status

Click to Claim Payments

FAQs

Products & Offers

Insurance “

Current
Accounts

»

Savings
Accounts

Our Current Accounts are

types of current accounts.

Credit Cards “

‘Whether you are looking
for a credit card to make
everyday purchases, to
make a balance transfer
or just a simple to use
" "

‘Whether you are locking

=

Our loans can help you

our Savings
designed to help you for a insurance to make a put your plans in to action. products to understand
manage your secure life  for your View our loan products to how you can save for a
transactiens. Find out future, we have a perfect help you get that dream future vacation, an
more about our different plan for you. house, car or vacation.

View

=

emergency or even begin
to save for retirement

Field Description
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Field Name Description
Login Window
User ID [Mandatory, Alphanumeric, Input Box, 20]

Enter the valid User/Email ID.

Password [Mandatory, As per Password Policy, Input Box, 20]
Enter the respective password for the User ID entered.

The following page is displayed.

Email Address Verification Pending

Email Address Verification Pending 25-10-2013 12:22:24 GMT +0530

“Your email address is not yet verified. Please verify your email address using the link which was sent to your email address.

Click on "Resend Email” button below, if you want us to send the link again.

m Email Address Verified Will Do It Later

Note: If the Email Verification is not done by the user, then user will be prompted to verify the email
which was sent to the registered email id.

7. Check your email to verify the Email ID entered. If no mail is received for the Email ID
verification, then click Resend Email.

OR
If the Email ID verification is done, then click Email Address Verified.
OR
8. Click Will Do it Later, to continue with the process without verifying the Email Address.

The following page is displayed.

Product Showcase
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P2P Payments Customer Services

O WELCOME, SARITA KULKARNI

Tools

-

Current
Accounts

&3

accounts.

Our Current Accounts
are designed to help you
manage your
transactions. Find out
more about our different
types of current

R

[,

Qur loans can help you
put your plans in to
action. View our loan
products to help you get
that dream house, car or
vacation.

=

=

e ‘

Whether you are looking
for a insurance to make
a secure life for your
future, we have a
perfect plan for you.

Savings
Accounts ‘
Wiew our Savings
products to understand
how you can sawve for a
future  wvacation, an
emergency or  even
begin  to save for

retirement.

Credit Cards ‘

Whether you are looking
for a credit card to make
everyday purchases, to
make a balance transfer
or just a simple to use
credit card, we have a

card for you.

Current Accounts Transactional

9. Click the More button, available on the Product Group — Current Accounts. The following
page is displayed.

Current Account Transactional

Personal Corporate

Call for free on :1-800-111-1111)

Home \ Current Accounts

Current Accounts

Current Accounts Overdraft

mind high business demands and emergencies.

Features:

Overdraft Facilty

Multi Location Fund Transfer

Free Demand Drafts

Free Cheque Collection

Transfer of funds Higher daily withdrawal imit
Zero Minimum Balance requirement

A current account designed especially for you, keeping in

Current Accounts Transactional

caters to your every business need.

Features:

A current account that provides a host of services that

Deposit and Withdrawal of Funds across international

Locations

Muti Location Fund Transfer

Free Demand Drafts

Free Cheque Collection

Easy onine account management
Low Minimum Balance requirement

Apply Online '

~
Click here

Tools and Calculators

Mortgage Rate Calculator
[E) Loan Calculator

Foreign Exchange Calculator
[E) Loan Eligibility Calculator

(@) Deposit Calculator

(B savings Calculator

ATM-Branch Locator
Track Application Status
Click to Claim Payments

FAQs

Copyright © 2008, 2013, Oracle andlor its affiliates. Allrights reserved.

About| Privacy | Sitemap | Careers | ShareHolders

10. Click the Apply Online link available on the product — Current Accounts Transactional.
The following page is displayed.

Current Accounts Transactional
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Current Accounts Transactional

ORACLE’

14-08-2013 12:07:27

Current Accounts Transactional

Online Appiication Form
Fillin below detalls.Our representatives will get back to you to understand your requirement

Are you an existing customer of the bank?
Please let us know if you already hold an aecount with us The information provided by you earlier can speed up this application

“Yes . | am an existing customer of Bank of Oracle

@' Not yet . | am new to Bank of Oracle.

Application Details
~  Personal Details

First Name*
Last Name®

Date OF Birth* =

City™

Wobile Number®

Email Id*

Preferred day of contact”. =
Preferred time of contact": [ Select .

Facility to apply for Current Accounts Transactional is available only to the citizens of FLEXCUBE Direct Banking 12 B1

»  Tell us your Requirement
»  Upload Document

Terms & Conditions
THE LEGAL AGREEMENTS SET OUT BELOW GOVERN YOUR USE OF THE ITUNES STORE, MAC APP STORE, APF STORE, AND IBOOKSTORE SERVICES. TO AGREE TO THESE TERMS,
CLICK "AGREE." IF YOU DO NOT AGREE TO THESE TERMS, DO NOT CLICK "AGREE,” AND DO NOT USE THE SERVICES.

FAYMENTS, TAXES, AND REFUND POLICY

The iTunes Store, Mac App Store, App Store, and iBookstore services ["Services) acoept these forms of payment: oredit cards issued by U.S. banks, payments through your PayPal account, iTunes
ion, Apple may cbtain foran

Cards, iTunes Store Gift Certificates, Content Codes, and Allowance Account balances. If 8 oredit card or your PayPal scoount is being used for s

smount up to the smount of the order.

4

@, View Terms & Conditions E ]DDwn\Dad Terms & Condttions

[7] 1/ have read, and amiare agresable to the conditions mentioned. | also certify the accuracy of the information providad in the subsequent sections. | declare myssif with the provisions of the

data protection agresments -

Security Code

Note: The further application process for the New User to Online Banking is similar to the process of
Already Registered User to Online Banking of Current Accounts Overdraft.

Please refer the section - Already Registered to the Online Banking of Current Accounts Overdraft.
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10.3. Prospective Customer

For the Prospective Customer:

Current Accounts Transactional

1. |If you are a Prospective Customer, click More available on the Current Accounts

Transactional, as shown in the following screenshot:

Userlid Email Id/ User Id

Please login to Oracle Flexcube Direct Banking

Choose Theme :

New to Onling Banking? Register Mow

Contemporary El

\rirtual Keyboard Standard Keyboard

Our Current Accounts are
designed to help you
manage your
transactions. Find out
more about our different
types of current accounts.

Credit Cards “
53

&

Whether you are looking
for a credit card to make
everyday purchases, to
make a balance transfer
or just a simple to use
rredit card, we have a card for you.

=

Whether you are looking
for a insurance to make a
secure life  for your
future, we have a perfect
plan for you.

=)

Password Forgot Password
& # 5 % * [ = @ + ? ) 3 g 4
[ a p s f & i x t 5 T 6
w v o u v g b 1 k i 9 2
m n d z q 0
Upper Delete Clear All Not Mixed
e
Click here [
Products & Offers
Current Insurance Loan

Our lpans can help you
put your plans in to actien.
View our loan products to
help you get that dream
house, car or vacation.

Tools and Calculators

Mortgage Rate Calculator
Loan Calculator

Foreign Exchange Calculator
Loan Eligibility Calculator
Deposit Calculator

Savings Calculator

ATM-Branch Locator

Track Application Status

Click to Claim Payments

FAQs

Savings

Accounts
View our Savings
products to understand
how you can save for a
future vacation, an

R
—
emergency or even begin

to save for retirement

2. The following page is displayed. Click Apply Online, available on the product - Current
Account Transactional. The following page is displayed.

Current Accounts
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Current Accounts Transactional

. Call for free on :1-800-111-1111
ORACLE

f D

Personal Corporate

Home \ Current Accounts

Current Accounts

Tools and Calculators

Mortgage Rate Calculator

Loan Calculator

Foreign Exchange Calculator

Current Accounts Overdraft

Current Accounts Transactional LoanEtigibility Calcutator
A current account designed especially for you, keeping in A current account that provides a host of services that y
mind high business demands and emergencies. caters to your every business need. Deposit Calculator
Features: Features: Savings Calculator
Overdraft Facility Deposit and Withdrawal of Funds across international
Mutti Location Fund Transfer Locations

Free Demand Drafts Mutlti Location Fund Transfer
Free Cheque Collection Free Demand Drafts ATM-Branch Locator
Transfer of funds Higher daily withdrawal limit Free Cheque Collection

Zero Minimum Balance requirement Easy online account management

353 x Track Application Status
Low Minimum Balance requirement
¥ Apply Online R i ;
- ( © Apply oniine ) - Chckin Claln Payments
Click here ' FAQs

About | Privacy | Sitemap | Careers | ShareHolders

Copyright © 2008, 2013, Oracle and/or its affiliates. All rights reserved.

The following page is displayed.

Current Accounts Transactional
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Current Accounts Transactional

ORACLE’

14-08-2013 12:07:27

Current Accounts Transactional
Onling Application Form
Fill in below details Our representatives will get back to you to understand your requirement.

Are you an existing customer of the bank?
Please let us know if you already hold an aecount with us The information provided by you earlier can speed up this application

“Yes . | am an existing customer of Bank of Oracle

@' Not yet . | am new to Bank of Oracle.

Application Details
~  Personal Details

First Name*
Last Name®

Date OF Birth* =

City™

Wobile Number®

Email Id*

Preferred day of contact”. =
Preferred time of contact": [ Select .

Facility to apply for Current Accounts Transactional is available only to the citizens of FLEXCUBE Direct Banking 12 B1

»  Tell us your Requirement
»  Upload Document

Terms & Conditions

THE LEGAL AGREEMENTS SET OUT BELOW GOVERN YOUR USE OF THE ITUNES STORE, MAC APP STORE, APF STORE, AND IBOOKSTORE SERVICES. TO AGREE TO THESE TERMS,
CLICK "AGREE." IF YOU DO NOT AGREE TO THESE TERMS, DO NOT CLICK "AGREE,” AND DO NOT USE THE SERVICES.
FAYMENTS, TAXES, AND REFUND POLICY

The iTunes Store, Mac App Store, App Store, and iBookstore services ["Services) acoept these forms of payment: oredit cards issued by U.S. banks, payments through your PayPal account, iTunes
Cards, (Tunes Store Gift Certificates, Content Codes, and Allowsncs Account balances. If a oredit card or your PayPal sccount is being used for s ion, Apple may cbtain foran
=mount up to the amount of the order.

4

@, View Terms & Conditions E ]DDwn\Dad Terms & Condttions

[7] 1/ have read, and amiare agresable to the conditions mentioned. | also certify the accuracy of the information providad in the subsequent sections. | declare myssif with the provisions of the

data protection agresments

3. Enter the required details in the following sections.

Personal Details

~  Personal Details
Select Customer®
First Name®.
Last Name®
Date Of Birth*
City*: 125 Queen Street
Mobile Number:
Email id*:
Preferred day of contact. 31.08-2013 i

Faciity to apply for Current Accounts Transactional is available only to the ciizens of FLEXCUBE Direct Banking 12 B1

Field Description

Field Name Description

Application Details

Personal Details

If the user is an existing customer, then most of the personal details are fetched from the
database itself. Enter the details for the remaining fields.
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Field Name

Current Accounts Transactional

Description

Select Customer

Name

First Name

Last Name

Date of Birth

City

Mobile Number

Email ID

Preferred Day of
Contact

[Conditional, Dropdown]

If the user is an existing customer of the bank of Oracle, then
multiple accounts may be available for the same user/ owned
by the same user.

The selected account number is used as a reference for
further online application processing.

Select the required account number from the list.

[Mandatory, Alphanumeric, 20]
Enter the appropriate name of the applicant.
This field is available only when the customer is existing user.

[Mandatory, Alphanumeric, 35]

Enter the first name of the applicant.

This field is available only when the customer is newly
registered user.

[Mandatory, Alphanumeric, 35]

Enter the last name of the applicant.

This field is available only when the customer is newly
registered user.

[Mandatory, Date picker]

Select the appropriate birth date from the date picker.
This field is available only when the customer is newly
registered user.

[Mandatory, Alphanumeric, 20]

Enter the appropriate city.

[Mandatory, Numeric, 20]
Enter the valid mobile number.

[Optional, Alphanumeric, 255]
Enter the valid Email ID.

[Mandatory, Date Picker]

Select the preferable day of contact from the date picker. The
applicant should be available for the telephonic verification
process on the same day.
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Current Accounts Transactional

Field Name Description
Preferred Time of Enter the preferable time of contact. The applicant should be
Contact available for the telephonic verification process at the time

entered on the mentioned day.
e Anytime

e Between 9 AMto 10 AM
e Between 10 AM to 11 AM
e Between 11 AM to 12 PM
e Between 12 PMto 1 PM
e Betweenl1l PMto 2 PM

e Between 2 PMto 3 PM

e Between 3 PMto 4 PM

e Between4 PMto5PM

e Between5PMto 6 PM

e Between 6 PMto 7 PM

Tell us your Requirement

+  Tellus your Requirement

Type of Ownership®| Partnership Firm _»
Type of Business* | Manufacturing +

Name of Business*. mgwn

Annual Turnover | indian Rupee  ~| 250000000

Field Description

Field Name Description

Application Details

Tell us your Requirement

Type of [Mandatory, Dropdown List]

Ownership Select the appropriate ownership type from the drop down list.

e Company

e Other

e Partnership Firm
e Sole Proprietor

e Trust Association

If Other, Please [Conditional, Input Field, 50]

Specify If the Type of Ownership selected is Other then enter the

appropriate Type of Ownership.
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Field Name

Current Accounts Transactional

Description

Type of Business

Name of
Business

Overdraft Limit
Required

Annual Turnover

Upload Document

[Mandatory]
Select the appropriate business type from the drop down list.

e Manufacturing
e Other
e Retail

e Services

[Mandatory, Alphanumeric, 20]
Enter the appropriate business name.

[Mandatory]
Select the appropriate requirement option from the drop down list.

e Yes

e No

Select the type of currency from the drop down
e FEuro

e Pound Sterling

¢ Indian Rupee

e US Dollar

Enter the appropriate amount in the respective text field.

~  Upload Document
Sl No Document Type Attach Document Uploaded Document
1 PAN Card - m PAM Card.pdf m
Field Description
Field Name Description

Application Details
Upload Document

Mandatory Documents

SI No

[Display, Auto-generated, Column Heading]

First two numbers in this column are already generated. This Sl
number value is increased further if the user adds more
documents to the list.
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Current Accounts Transactional

Field Name Description

Document Type [Display, Column Heading, Dropdown]
Select the desired document type from the following values.
e Identification Proof
o Driving License
o Electricity Bill
o Passport
o Phone Bill

e Address Proof
o Driving License
o Electricity Bill
o Passport
o SSN

e Employment Proof
o Employment Letter

o Salary Details

e Linked Account Details

Attach Document [Column Heading, Mandatory]
Provides Browse button for selecting required file..

Browse [Action Button, Mandatory]
Click Browse to select the required document as per the document
type selected.

Uploaded [Display]

Document Displays the list of documents uploaded.

Remove [Action Button, Optional]

Click Remove to remove the selected document from the uploaded
document list.

Add More [Action Button, Optional]

Click Add More to upload more documents to the list.

Terms & Conditions
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Current Accounts Transactional

Terms & Conditions

FAYMENTS, TAXES, AND REFUND FOLICY

smaunt up to the amount of the order

Fl

data protection agresments.

THE LEGAL AGREEMENTS SET CUT BELOW GOVERN YOUR USE OF THE ITUNES STORE, MAC AFF STORE, APF STORE, AND IBOOKSTCRE SERVICES. TC AGREE TO THESE TERMS, -
CLIGK "AGREE.” IF YOU DO NOT AGREE TO THESE TERMS, DO NOT GLIGK "AGREE.” AND DO NOT USE THE SERVIGES.

The iTunes Store, Msc App Store, App Store, and iBockstore services [‘Services') acoapt these forms of payment: oredit cards issusd by U.S. banks, payments through your PayPsl acoount, iTunes
Cards, i Tunes Store Gift Certificates, Content Codes, and Allowance Account bslances. If a oredit card or your PayPal sccount is being used for s transsclion, Apple may obtain prespproval for an

2, View Terms & Conditions 1 [Download Terms & Conditions

1/We have read, and amiare agreeable to the conditions mentioned. | also certify the accuracy of the information provided in the subsequent sections. | declare myself with the provisions of the

Field Description

Field Name Description

Terms & Conditions

Terms & [Display]

Conditions Displays all the terms and conditions applicable for online
processing.

View terms &
Conditions

Download Terms
& Conditions

Checkbox for
accepting Terms
& Conditions

Security Code

[Hyperlink, Optional]

A hyperlink is opened into the new browser window that provides
all the terms and conditions applicable for online processing. A
user can read all the terms and conditions thoroughly.

[Hyperlink, Optional]

A user can download the terms and conditions using this hyperlink.

[Checkbox, Mandatory]

A user has to select the checkbox to accept all the terms and
conditions mentioned, only then further online processing takes
place.

Security Code

Security Code BMBMQEBSL

Field Description

Field Name Description
Security Code
Security Code in [Display]

the image

Displays the security code to be entered in the respective text field.
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Current Accounts Transactional

Field Name Description

L3 [icon, Optional]

A refresh icon allows user to refresh the security code.

Note: before entering the security code, it is advisable to refresh
the security code image to avoid the session time-out error.

@ [icon, Optional]
7 A user can hear the security code using this icon.

Security Code [Text field, Mandatory]

A user has to enter the alphanumeric security code shown in the
image into the security code text field.

4. Click Submit. The following message is displayed on the page.

Current Accounts Transactional
Online Application Form
Fill in below details.Qur representatives will get back to you to understand your requirement.

[Thank you for showing interest in our product
“our application has been submitted
122914086233217

Please note down your reference number for future communication,

Our representatives wil contact you within 3 working days.
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Car Insurance

11. Car Insurance

The application process for Insurance enables prospects/existing customers to apply for an Insurance
product from the online banking channels. This process is initiated once the user chooses to apply for
Insurance after viewing product information.

The online Insurance application requires the user to submit basic personal and contact information, user
identification and employment details for the bank to be able to process the online application. Once the
user confirms the details, the FCDB system sends a request for the creation of a Customer and
Insurance Account in the host system. The opening request is processed by the bank (Host/FCDB) and
the status is updated to the user at each step of the origination.

Note: This particular product is not applicable for the Corporate User.
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Car Insurance

11.1. Already Registered to Online Banking

This process is applicable for the user who is already registered to the Online Banking. Once logged in, a
user needs to select the desired product and provide additional required details for the product selected.

For an Already Registered User to Online Banking:

1. Enter the appropriate login credentials, as shown in the following screenshot:

Login Page

Call for free on :1-800-111-1111

f N

Personal Corporate

) - X Tools and Calculators
Please login to Missing data map entry for app A1, data name null. BANK.INFO, data value NAME, lang eng, device 01

Mortgage Rate Calculator

Choose Theme : | Contemporary El Loan Calculator

Userld subits11 New to Online Banking? Register Moww Foreign Exchange Calculator

Loan Eligibility Calculator

Virtual Keyboard Standard Keyboard

Deposit Calculator

Savings Calculator

Password | sessssss Forgot Password

ATM-Branch Locator

Track Application Status

Click to Claim Payments

FAQs

Products & Offers

Current Insurance Loan Savings

@
E&_j Our Current Accounts are |& I Whether you are locking l! Our Ipans can help you |& I View our Savings
— ,I designed te help vyou el for a insurance to make a @ put your plans in to actien. et products to understand
manage your secure life  for  your View our lean products to how you can save for a
transactions. Find out future, we have a perfect help you get that dream future wacation, an
more about our different plan for you. house, car or vacation. EMergency or even begin
types of current accounts. to save for retirement.

Credit Cards “
:3 Whether you are looking

for a credit card to make
everyday purchases, to
make a balance transfer
or just a simple to use

Field Description

Field Name Description

Login Window
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Car Insurance

Field Name Description

User ID [Mandatory, Alphanumeric, Input Box, 100]
Enter the appropriate User ID.

Password [Mandatory, As per Password Policy, Input Box, 20]
Enter the respective password as per Password Policy, for the
User ID entered.
2. Click Sign In.

3. The following page is displayed. Click New Account Opening, as shown in the following
screenshot:

New Account Opening

Change Password | Open New Account | Reminder | Session Summary | Stemap | Logout

ORACLE'
“  Accounts Payments ReceiveMoney Bill Payments New AccountOpening Wealth Management Tools Cards Collection and Remittances Customer Services Mutual Funds  Bulk Transactio »

D WELCOME, SUBIT SARMA HE pefaut

This space will help you to view and analyse Ho Service Requests available to bs displayed =
your spend patterns in graphical form. To

enable us to provide your spend analysis,
please click here to categorise your expenses. -Ilsks -

Fay Bils Now o

Download Statement Now

Request for a Chegue Book
View Credit Card Statement

Transfer Funds Now
-ltsl-mry $ @ — | Morigage Rate Calculator

Current and Savings 909,996,909.00 GEP I

T s PPWPPRPI || Foreign Exchangs Calculator
Loan Eligibiity Calculator

Loans. 205,543.34 GBP

Deposit Calculator

Savings Calculator

Er— (o)
-M(:alnnhtm -
1 Viant to Buy Foraign currency notes [+ -
Currency | Have X 1
-‘,m Position oo GEP-Pound Stering :I_
Currency | Require USD-US Dolar [=]!-#s0000
Currency Assets Liabilities =
GBP 999,999 999.00 205,543.84 Exchange Rate
Total Assets: $89,899,999.00 GBP 1 GBP = 1.490000 USD
. 1USD = 0.671141 GBP
Total Liabilities: 205,643.84 GBP
= Indicative Rate as on 21-0ct-2013 Book Deal
-ntlu-m o -
* Terms and Conditions apply.Please refer to your local banker or branch for full details. i
004009698015-004-00008782 °
o

\_WO

4. The following pop-up is displayed. Click Open New Account.

Open New Account
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Car Insurance

Change Password | Open New Account | Reminder | Session Summary | Stemap | Logout

Accounts Payments Receive Money Bill Payments New Account Opening Wealth Management Tools Cards Collection and Remittances Customer Services Mutual Funds  Bulk Transactio iz

O WELCOME, SUBIT SARMA B My Applcations HE pefaut

[y % Opon ew Accoun

l

This space will help you to view and analyse No Service Requests available to be displayed. :

your spend patterns in graphical form. To

‘enable us to provide your spend analysis,

please click hers to categorise your expenses. - -
Pay Bills Now -

Download Statement How

Regquest for a Chegue Book

View Credit Card Statement

1

Transfer Funds Now

-I-rr @ @ = | Morigage Rate Calculator

Current and Savings 999,996,999.00 G || IR
[ P — ppPRpmpmn  Foreign Exchancs Calculator

Loan Eligibiity Calculator
Loans 205,543.34 GBP

Deposit Calculator

Savings Calculator

o}

Fosncnos o vo-
I Want to Buy Foreign currency notes : l
Currency | Have X 1
-pm & @ - GBP-Pound Steriing :I_
Currency | Require l—\jusu-us Dolar 1430000

Currency Assets Liabilities =
Exchange Rate
GBP 999,999,999.00 205,543.84
Total Assets: 999,999,999.00 GBP 168 1420000 u=0
1USD = 0671141 GBP
Total Liabilities: 206,543,584 GBP

S Indicative Rate as on 21-0ct-2013 Book Deal
O -
-=I=si =Terms and Conditions apply Please refer to your local banker or branch for full details.
[=]@

B

javascriptvoid(0);

5. Click the link More available on Product Group — Insurance from the Product Showcase.

6. The following page is displayed. Click Apply Online link available on any desired product, as
shown in the following screenshot:

Insurance — Car Insurance
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Car Insurance

Personal Corporate

Call for free on :1-800-111-1111

{ COND

Home ' Insurance

Insurance

Car Insurance

A comprehensive Car Insurance policy for your car that
keeps it secure against damage caused by natural and
man-made calamities, including acts of terrorism. Avail of
Own Damage, Personal Accident and Liability cover allin
one policy. Moreover, Car Insurance is mandatory and
needs to be renewed every year. So choose the best car
insurance company. .

Features:

A digitally signed policy is issued immediately through our
online facility

Access to over 2700+ network garages for cashless
claims servicing

5% discount for recognized Automobile Association’s
Membership

insurance

Doorstep surveyor facility to cover your car with a break-in

Click here '

Personal Accident and Health

Health is wealth and we couldn't agree more. An
unwelcome trip to the hospital can drain your resources.
Instead of worrying about cashflows and bils, let Health
Cash handle the situation. What's more, you enjoy a 30%
cash refund on your annual premiums if you stay healthy
without making a claim throughout the year.

Features:

Up to 2400 dailty for hospitalization due to ilness or
accidents

30% no-claim cash refund yearly

Pays on top of other insurances. No deductibles
No medical examination needed 24-hour worldwide
protection

v Apply Online

Tools and Calculators

Mortgage Rate Calculator

Loan Calculator

Foreign Exchange Calculator

Loan Eligibility Calculator

Deposit Calculator

Savings Calculator

ATM-Branch Locator
Track Application Status
Click to Claim Payments

FAQs

The following page is displayed.

Online Application Form — Car Insurance

¥ Personal Details

WEET HETD

1.866.362.4538

Select Customer* |select [
Hame*, |:| Review details of product you are
applying
e [ ]
Mobile Number* |:| « Features
Preferred day of contact® l:l %
Feedback
Fetredtracteonact (st [3]

Facilty to apply for Business Loan is available only to the citizens of FLEXCUBE Direct Banking 12 B1

« Terms and Conditions

* Post your Feedback
»  Tellus your Requirement
13 Upload Document

| Terms & Conditions

THE LEGAL AGREEMENTS SET OUT BELOW GOVERN YOUR USE OF THE ITUNES STORE, MAC APF STORE, AFF STORE, AND IBOOKSTORE SERVICES. TO AGREE TO THESE TERMS, CLICK
"AGREE." IF YOU DO NOT AGREE TO THESE TERMS, DO NOT CLICK "AGREE,” AND DO NOT USE THE SERVICES.

FAYMENTS, TAXES, AND REFUND FOLICY

The iTunes Store, Mac App Stere, App Store, and iBookstore services ["Services) scoept these forms of payment: oredit cerds issued by U S. banks, psyments through your PayPsl account, iTunes Cards,

iTunes Store Gift Certificates, Gontent Codes, and Allowance Account balances. If & oredit card or your PayPal sccount is being used for a tiansaction, Apple may obtsin preapprovel for an amount up to
the amount of the order

@, View Terms & Conditions

E Download Terms & Conditions.

|/We have read, and am/are agreeable to the conditions mentioned. | also certify the accuracy of the information provided in the subseguent sections. | declare myself with the provisions of the data
protection agreements.

D B

7. Enter the appropriate details in the respective sections.

Field Description
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Field Name

Description

Car Insurance

Application Details — Personal Details

Select Customer

This field is available only when customer is an existing user.

If the user is an existing customer of the Bank of Oracle, then
multiple accounts may be available for the same user / owned by
the same user.

The selected account number is used as a reference for further
online application processing.

Note: Since the user is not an existing customer of the bank, select Not yet. | am new to
bank. Further section explains the registration process only for the Prospect user.

Name

City

Mobile Number

Email ID

Preferred Day of
Contact

Preferred Time of
Contact

[Mandatory, Input Box, 35]

This field is auto-configured once you select a customer from the
dropdown list.

Else enter the name of the applicant.

[Mandatory, Input Box, 20]

This field is auto-configured once you select a customer from the
dropdown list.

Else enter the name of the city.

[Mandatory, Numeric, 20]

This field is auto-configured once you select a customer from the
dropdown list.

Else enter the appropriate Mobile Number.

[Mandatory, Alphanumeric, 255]

This field is auto-configured once you select a customer from the
dropdown list.

Else enter the appropriate Mobile Number.

[Mandatory, Date-Picker]
Select the desired date from the Date-Picker.

[Mandatory, Dropdown]
Select the desired time from the dropdown.

Tell us your Requirement

No of Adults

No of Children

[Mandatory, Input Box, 2]
Enter the appropriate number of adults in the family.

[Mandatory, Input Box, 2]
Enter the appropriate number of children in the family.
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Field Name Description

Sum Insured [Mandatory, Dropdown]

(Currency Type) Currency types vary as per bank requirement and are system
configured.

Enter the desired type of currency.

Sum Insured [Mandatory, Input Box]
Enter the appropriate amount for Sum Insured.

Promotion code [Optional, Input Box]
Enter the appropriate Promotion Code, if any.

Upload Document
Mandatory Documents

SI No [Display, Auto-generated, Column Heading]

First two numbers in this column are already generated. This Sl
number value is increased further if the user adds more
documents to the list.

Document Type [Display, Column Heading, Dropdown]
Select the desired document type from the following values.
e Identification Proof
o Driving License
o Electricity Bill
o Passport
o Phone Bill

e Address Proof
o Driving License
o Electricity Bill
o Passport
o SSN

e Employment Proof
o Employment Letter

o Salary Details
e Linked Account Details

Attach Document [Column Heading, Mandatory]
Provides Browse button for selecting required file.
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Field Name Description

Browse [Action Button, Mandatory]
Click Browse to select the required document as per
the document type selected.

Uploaded [Display]

Document Displays the list of documents uploaded.

Remove [Action Button, Optional]
Click Remove to remove the selected document from
the uploaded document list.

+ Add More [Action Button, Optional]

Terms & Conditions

Terms & Conditions

View terms &
Conditions

Download Terms &
Conditions

Checkbox for
accepting Terms &
Conditions

Click Add More to upload more documents to the list.

[Display]
Displays all the terms and conditions applicable for
online processing.

[Hyperlink, Optional]

A hyperlink is opened into the new browser window
that provides all the terms and conditions applicable
for online processing. A user can read all the terms
and conditions thoroughly.

[Hyperlink, Optional]

A user can download the terms and conditions using
this hyperlink.

[Checkbox, Mandatory]

A user has to select the checkbox to accept all the
terms and conditions mentioned, only then further
online processing takes place.

8. Click Submit. 0)
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Car Insurance

11.2. New to Online Banking

This option enables you to register yourself to the online banking to avail the services and offers. You will
need to provide certain basic details such as customer id for self registration.

For the New User to Online Banking:

1. Click New to Online Banking? Register Now as shown in the following screenshot:

Login Page

Call for free on :1-800-111-1111

f D

Personal Corporate

Tools and Calculators

Please login to Oracle Flexcube Direct Banking Choose Theme : | Contemporary E|

Mortgage Rate Calculator

Userid Email I1d/ User Id Gew to Onling Banking? Register NU\D Loan Calculator

Foreign Exchange Calculator

AT s M Standard Keyboard Click here
Loan Eligibility Calculator

Pazzword Forgot Passwoerd Deposit Calculator

Savings Calculator

# ! % ) 2 + [ = ? & @ = . 3 8 7
I J_J__J ATM-Branch Locator

d c v ¥ h e k m z o 5 [ il

— LU S S— Track Application Status
0 2 9

= " e ? f " = i Click to Claim Payments

o | | | | ¢ FAQs
Upper Delete Clear All Not Mixed

Products & Offers

Current Insurance Loan Savings

[03 ® [03

[&_j Our Current Accounts are a—= Whether you are locking l! Our loans can help you a—a= View our Savings

_,I dezigned to help you —_— for a insurance to make a E put your plans in to action. d products to understand
manage your secure life for your View our loan products to how you can save for a
transactions. Find out future, we have a perfect help you get that dream future vacation, an
more about our different plan for you. house, car or vacation. emergency or even begin

types of current accounts. to save for retirement.

Credit Cards “

_5
The following page is displayed.

Register for Online Banking

Relationship Type — Saving Account Customer
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Car Insurance

ORACLE'

Register For Online Banking

23-10-2013 10:20:12

1.Clickhere =~~~ - - ~-~----~-- """ - - - TS TT T TS ST E ST E e
-nll an existing customer of the bank?
Pleage let us know if vou already hold an account with uz information provided by you earlier can speed up this application
1@ ‘ves.|am an existing customer of Bank of Oracle.

D Nat vet. | am new to Bank of Oracle.

=
( Relationship Type* | Saving Account Customer [ ) izr.leo:I:f:ttitﬁ ?rf)z:gpriate
Customer id* l:l respective fields.
Account Humber® I:I -
First Name* l:l
Last Hame* I:I
Date UfBirlh*|:| B
bebt Card N”mberxl:l 3. Enter the appropriate
\ Debit Card Pin* I:I Y. mSe::rlljl:iitrng;ede as shown
- >

ow our service to you.

@«

@ CGowowe D)

Please enter this code below to help prevent unautherized activity

4. Click here
—

o (i)

Field Description

Field Name Description

Register for Online Banking

Are you an [Mandatory, Radio Button]

existing Select the appropriate value from the following:
customer of

Bank of Oracle e Yes, | am an existing customer of Bank of Oracle.

e Not yet. | am new to Bank of Oracle.

Note: Since the user is an existing customer of the bank, select
Yes. | am an existing customer of the Bank of Oracle.

Online Registration

Relationship Type — Saving Account Customer

Relationship [Mandatory, Dropdown]
Type Select the appropriate Relationship Type from the following:
e Saving Account Customer

e Credit Card Customer

e Loans/ Deposits Customer
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Field Name

Car Insurance

Description

Customer ID

Account Number

Credit Card
Number

First Name

Last Name

Email ID

Date of Birth

Debit Card
Number

Debit Card Pin

[Conditional, Alphanumeric, Input Box, 20]

This field is available only when the Relationship Type selected is
Saving Account Customer or Deposits/Loans Customer.

Enter the appropriate Customer ID.

[Conditional, Alphanumeric, Input Box, 20]

This field is available only when the Relationship Type selected is
Saving Account Customer or Deposits/Loans Customer.

Enter the appropriate Account Number.

[Conditional, Numeric, Input Box, 20*n]

This field is available only when the Relationship Type selected is
Credit Card Customer.

[Mandatory, Alphanumeric, Input Box, 35]

This field is available only when the Relationship Type selected is
Saving Account Customer or Deposits/Loans Customer.

Enter the appropriate First Name.

[Mandatory, Alphanumeric, Input Box, 35]

This field is available only when the Relationship Type selected is
Saving Account Customer or Deposits/Loans Customer.

Enter the appropriate Last Name.

[Mandatory, Alphanumeric, Input Box, 255]
Enter the appropriate Email ID.

[Mandatory, Date-Picker]
Select the appropriate Date of Birth from the Date-Picker.

[Conditional, Numeric, Input Box, 20]

This field is available only when the Relationship Type selected is
Saving Account Customer.

Enter the appropriate Debit Card Number.

[Conditional, Numeric, Input Box, 4]

This field is available only when the Relationship Type selected is
Saving Account Customer.

Enter the appropriate Debit Card Pin.

2. Select the checkbox for Terms & Conditions.

3. Enter the appropriate Captcha Code as shown in the Security Code image.

4. Click Register.

The following page is displayed.

Success Message for Register Online Banking
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ORACLE’

[O User enrolled successfulty for Internet, Mobile Browser, Java Application Based Mobile.

Register For Online Banking

We have sent a link to verify your e-mail address. Please verify your e-mail address by clicking the link in e-mail address. Please use thiz e-mail address and password to login te the application.

Click OK.

Go to Home page and re-login using Email ID and respective password, used for the

registration process.

Re-Login using the Registered Email ID

Personal

Userld

Password

Virtual Keyboard

Corporate

Call for free on :1-800-111-1111

f G

sarita.kulkarni2 1@gmail .c

Choose Theme :

Hew to Online Banking? Register Now

Standard Keyboard

Please login to Missing data map entry for app A1, data name null. BANK.INFO, data value NAME, lang eng, device 01

Contemperary El

Forgot Password

Tools and Calculators

Mortgage Rate Calculator
Loan Calculator

Foreign Exchange Calculator
Loan Eligibility Calculator
Deposit Calculator

Savings Calculator

ATM-Branch Locator

&3

Current
Accounts

Our Current Accounts are

=

designed to help you
manage your
transactions. Find out

more about our different

types of current accounts.

Credit Cards “

‘Whether you are looking
for a credit card to make
everyday purchases, to
make a balance transfer
or just a simple to use
" "

Products & Offers

Insurance “

‘Whether you are locking
for a insurance to make a
secure life  for your
future, we have a perfect
plan for you.

Our loans can help you
put your plans in to action.
View our loan products to
help you get that dream
house, car or vacation.

Track Application Status
Click to Claim Payments

FAQs

Savings
Accounts

=

View our Savings
products to understand
how you can save for a
future vacation, an
emergency or even begin
to save for retirement
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Field Description

Car Insurance

Field Name Description
Login Window
User ID [Mandatory, Alphanumeric, Input Box, 20]
Enter the valid User/Email ID.
Password [Mandatory, As per Password Policy, Input Box, 20]

Enter the respective password for the User ID entered.

The following page is displayed.

Email Address Verification Pending

Email Address Verification Pending

25-10-2013 12:22:24 GMT +0530

“Your email address is not yet verified. Please verify your email address using the link which was sent to your email address

Click on "Resend Email” button below, if you want us to send the link again.

m Email Address Verified Will Do It Later

Note: If the Email Verification is not done by the user, then user will be prompted to verify the email
which was sent to the registered email id.

7. Check your email to verify the Email ID entered. If no mail is received for the Email ID
verification, then click Resend Email.

OR

If the Email ID verification is done, then click Email Address Verified.

OR

8. Click Will Do it Later, to continue with the process without verifying the Email Address.

The following page is displayed.
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Product Showcase

Accounts

&

accounts.

Credit Cards

card for you.

4«

O WELCOME, SARITA KULKARNI

Our Current Accounts
are designed to help you
manage your
transactions. Find out
more about our different
types of current

Our loans can help you
put wyour plans in to
action. View our loan
products to help you get
that dream house, car or
vacation.

Whether you are looking
for a credit card to make
everyday purchases, to
make a balance transfer
or just a simple to uze
credit card, we have a

P2P Payments Customer Services Tools

e ‘

=

Savings
Accounts

.@

retirement.

Whether you are looking
for a insurance to make
a secure life for wour
future, we have a
perfect plan for you.

View our Savings
productz to understand
how you can =ave for a
future  wacation, an
emergency or  even
begin te =save for

[i=]

Car Insurance

9. Click the More button, available on the Product Group — Insurance. The following page is
displayed.
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Product — Car Insurance

Car Insurance

Personal Corporate

Call for free on :1-800-111-1111

f

Home \ Insurance

Insurance

Car Insurance

A comprehensive Car Insurance policy for your car that
keeps it secure against damage caused by natural and
man-made calamities, including acts of terrorism. Avail of
Own Damage, Personal Accident and Liability cover allin
one policy. Moreover, Car Insurance is mandatory and

Personal Accident and Health

Health is wealth and we couldn't agree more. An

unwelcome trip to the hospital can drain your resources.
Instead of worrying about cashfiows and bills, let Health
Cash handle the situation. What's more, you enjoy a 30%
cash refund on your annual premiums if you stay healthy

Tools and Calculators

Mortgage Rate Calculator
Loan Calculator

Foreign Exchange Calculator
Loan Eligibility Calculator
Deposit Calculator

Savings Calculator

needs to be renewed every year. So choose the best car without making a claim throughout the year.
insurance company. .

Features: ATM-Branch Locator
Features: Up to 2400 dailty for hospitalization due to ilness or
A digitally signed policy is issued immediately through our accidents
online facility 30% no-claim cash refund yearhy
Access to over 2700+ network garages for cashless Pays on top of other insurances. No deductibles
claims servicing No medical examination needed 24-hour worldwide
E% discount for recognized Automobile Association’s protection
Membership

FAQs
puurstep surveyor facility to cover your car with a break-in '; Apply Online
insurance
{ © Aoy Onine ) B STHN, ]

Track Application Status

Click to Claim Payments

10. Click the Apply Online link available on the product — Car Insurance.

Note: The further application process for the New User to Online Banking is similar to the process of
Already Registered User to Online Banking of Personal Accident and Health.

Please refer to the section — Already Registered to the Online Banking of Personal Accident and
Health.
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11.3. Prospective Customer

A user having no relationship with the bank is considered as the Prospect

Car Insurance

ive Customer for the bank.

The Prospective Customer needs to follow the process below to create a new relationship with the bank

for the selected product.

For the Prospective Customer:

1. |If you are a Prospective Customer, click More available on the Insurance, as shown in the

following screenshot;

Login Page
X . Tools and Calculators
Please login to Oracle Flexcube Direct Banking Choose Theme : | Contemporary El
Mortgage Rate Calculator
User Id Email Id/ User Id New to Onling Banking? Register Mow Loan Calculator
— Foreign Exchange Calculator
Virtual Keyboard Standard Keyboard
Loan Eligibility Calculator
Password Forgot Password Deposit Calculator
Savings Calculator
& . # 3 % * [ = @ + ? ] ] 3 g 4
e dhededehe—h——r—————— el ATM-Branch Locator
c a P s r f e i ® t 5 i [:3
— e e e e — Track Application Status
w v 0 u b k 1 9 2 } :
L L Click to Claim Payments
m n d z h q 0 FAQs
Upper Delete Clear All Not Mixed
SignIn
—_—
Click here T
wois w uffers
Current Insurance Loan Savings
®. ./ EG_:]
E _j Our Current Accounts are | I Whether you are looking ! Our loans can help you View our Savings
— ,I designed to help you — for a insurance to make a @ put your plans in to actien. — products to understand
manage your secure life  for your View our loan products to how you can save for a
transactions. Find out future, we have a perfect help you get that dream future  vacation,  an
more about our different plan for you. house, car or vacation. emergency or even begin
types of current accounts. to save for retirement
Credit Cards “
3 Whether you are looking
for a credit card to make
everyday purchases, to
make a balance transfer
or just a simple to use
rredit card, we have a card for you.

2. The following page is displayed. Click Apply Online, available on the product — Car Insurance.

Product Group - Insurance
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Car Insurance

Personal Corporate

Call for free on :1-800-111-1111

{ COND

Home ' Insurance

Insurance

Car Insurance

A comprehensive Car Insurance policy for your car that
keeps it secure against damage caused by natural and
man-made calamities, including acts of terrorism. Avail of
Own Damage, Personal Accident and Liability cover allin
one policy. Moreover, Car Insurance is mandatory and
needs to be renewed every year. So choose the best car
insurance company. .

Features:

A digitally signed policy is issued immediately through our
online facility

Access to over 2700+ network garages for cashless
claims servicing

5% discount for recognized Automobile Association’s
Membership

insurance

Doorstep surveyor facility to cover your car with a break-in

Click here l

Personal Accident and Health

Health is wealth and we couldn't agree more. An
unwelcome trip to the hospital can drain your resources.
Instead of worrying about cashflows and bils, let Health
Cash handle the situation. What's more, you enjoy a 30%
cash refund on your annual premiums if you stay healthy
without making a claim throughout the year.

Features:

Up to 2400 dailty for hospitalization due to ilness or
accidents

30% no-claim cash refund yearly

Pays on top of other insurances. No deductibles
No medical examination needed 24-hour worldwide
protection

v Apply Online

Tools and Calculators

Mortgage Rate Calculator
Loan Calculator

Foreign Exchange Calculator
Loan Eligibility Calculator
Deposit Calculator

Savings Calculator

ATM-Branch Locator
Track Application Status
Click to Claim Payments

FAQs

The following page is displayed.

Car Insurance

ORACLE"

Car Insurance
Onling Application Form

Fill in below details.Our representatives wil get back to you to understand your requirement

-uisrmg customer of the bank?

Please lst us know if you already hold an account with us.The information provided by you earlier can speed up this application

) Yes | am an existing customer of Bank of Oracle
@' Mot yet . | am new to Bank of Oracle.

- Personal Details

First Name*™ Madhav

Last Name®: | imaye
Date Of Birth*: 19_09-1958 ]

ey

Mobile Number*: 955115599

Emailid*: mimaye@yahoo com
Preferred day of contact*: 22 06-2013

Faciity to apply for Car Insurance is avaiable only to the citizens of FLEXCUBE Direct Banking 12 B1

13-08-2013 15:09:49

3. Enter the required details in the following sections.
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Field Description

Field Name

Car Insurance

Description

Application Details

Personal Details

If the user is an existing customer, then most of the personal details are fetched from the
database itself. Enter the details for the remaining fields.

Select Customer

[Mandatory, Dropdown]
This field is available only when customer is an existing user.

If the user is an existing customer of the Bank of Oracle, then
multiple accounts may be available for the same user / owned by
the same user.

The selected account number is used as a reference for further
online application processing.

Note: Since the user is not an existing customer of the bank, select Not yet. | am new to
bank. Further section explains the registration process only for the Prospect user.

First Name

Last Name

Name

Date of Birth

City

Mobile Number

Email ID

[Mandatory, Alphanumeric, Input Box, 35]

Enter the first name of the applicant.

This field is available when the logged in customer is a newly
registered user.

[Mandatory, Alphanumeric, Input Box, 35]

Enter the last name of the applicant.

This field is available when the logged in customer is a newly
registered user.

[Mandatory, Alphanumeric, Input Box, 35]

Enter the appropriate name of the applicant.

This field is available when the logged in customer is an existing
customer.

[Mandatory, Date picker]
Select the appropriate birth date from the date picker

[Mandatory, Alphanumeric, Input Box, 20]
Enter the appropriate city.

[Mandatory, Numeric, Input Box, 20]
Enter the valid mobile number.

[Optional, Alphanumeric, Input Box, 255]
Enter the valid Email ID.
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Car Insurance

Field Name Description

Preferred Day of [Mandatory, Date Picker]

Contact Select the preferable day of contact from the date picker. The

applicant should be available for the telephonic verification process
on the same day.

Preferred Time of Enter the preferable time of contact. The applicant should be
Contact available for the telephonic verification process at the time entered
on the mentioned day.

e Anytime

e Between 9 AMto 10 AM
e Between 10 AMto 11 AM
e Between 11 AM to 12 PM
e Between 12 PMto 1 PM
e Between1lPMto 2 PM

e Between 2 PMto 3 PM

e Between 3 PMto 4 PM

e Between4 PMto5PM

e Between5PMto 6 PM

e Between 6 PMto 7 PM

Car Insurance

Car Insurance
Dnline Application Form

Fillin belows details.Our representatives will get back to you to understand your requirement.

Are you an existing customer of the bank?

Please let us know if you already hold an account with us.The information provided by you earlier can speed up this application
Yes. |am an existing customer of Bank of Oracl

@ Mot yet . |am new to Bank of Oracle.

Application Details

»  Personal Details
~  Tellus your Requirement

City where the car is registered™ Mumbai
First Date of Registration®: 04.04.2013 =
Manufacturer®: Honda
ModeF: accord
Price of the Vehicle®. 1200000
Previous Policy Expiry Date: 20-06-2013 @

Prometion code:
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Field Description

Field Name

Car Insurance

Description

Applicant Details

Tell us your Requirement

City where the
car is registered

First Date of
Registration

Manufacturer

Model

Price of the
Vehicle

Previous Policy
Expiry Date

Promotion Code

Upload Document

[Mandatory, Alphanumeric, 20]
Enter the city name where the car registration is done.

[Mandatory, Date-Picker]
Select the appropriate date from the date picker.

[Mandatory, Alphanumeric, Input Box, 20]
Enter the manufacturer of the vehicle.

[Mandatory, Alphanumeric, Input Box, 20]
Enter the manufacturer of the vehicle.

[Mandatory, Numeric, Input Box, 20]
Enter the price of the vehicle.

[Optional, Date-Picker]
Enter the expiry date of the previous policy of the vehicle.

Enter the promotion code, if any.

- Upload Document
Slho Document Type Attach Document Uploaded Document
1 Passport - Passport.pdf - Remave
Field Description
Field Name Description

Upload Document

Mandatory Documents

SI No

[Display, Auto-generated, Column Heading]

First two numbers in this column are already generated. This Sl
number value is increased further if the user adds more

documents to the list.
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Field Name

Description

Car Insurance

Document Type

Attach Document

Browse

Uploaded
Document

Remove

+ Add More

[Display, Column Heading, Dropdown]

Select the desired document type from the following values.

e Identification Proof
o Driving License
o Electricity Bill
o Passport
o Phone Bill

e Address Proof
o Driving License
o Electricity Bill
o Passport
o SSN

e Employment Proof
o Employment Letter

o Salary Details
e Linked Account Details

[Column Heading, Mandatory]
Provides Browse button for selecting required file..

[Action Button, Mandatory]

Click Browse to select the required document as per the
document type selected.

[Display]

Displays the list of documents uploaded.

[Action Button, Optional]

Click Remove to remove the selected document from the
uploaded document list.

[Action Button, Optional]
Click Add More to upload more documents to the list.
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Terms & Conditions

Car Insurance

Terms & Conditions

FAYMENTS, TAXES, AND REFUND POLIGY

smount up to the smount of the order

<

data protection agreements.

[oma | coee |

THE LEGAL AGREEMENTS SET OUT BELOW GOVERN YOUR USE CF THE ITUNES STORE, MAC AFF STORE, APF STORE, AND IBOOKSTORE SERVICES. TO AGREE TO THESE TERMS, B
CLICK "AGREE.” IF YOU DO NOT AGREE TO THESE TERMS, DO NOT CLICK "AGREE.” AND DO NOT USE THE SERVICES,

The iTunes Store, Mac App Store, App Store, and iBookstore services [Services™) acoept these forms of psyment: aredit cards issued by U.S. banks, payments thiough your PayPsl acoount, iTunes
Cards, iTunes Store Gift Certificates, Content Codes, and Allowance Account balances. If s credit card or your PayPal account is being used for & transaction, Apple may obtain preapproval for an

@, View Terms & Conditions [ [Dowinioad Terms & Conditions

| e have read, and am/are agresable to the conditions mentioned. | also certify the accuracy of the information provided in the subsequent sections. | declare myself with the provisions of the

Field Description

Field Name Description

Terms & Conditions

Terms & [Display]

Conditions Displays all the terms and conditions applicable for online
processing.

View terms &
Conditions

Download Terms
& Conditions

Checkbox for
accepting Terms
& Conditions

Security Code

[Hyperlink, Optional]

A hyperlink is opened into the new browser window that provides
all the terms and conditions applicable for online processing. A
user can read all the terms and conditions thoroughly.

[Hyperlink, Optional]

A user can download the terms and conditions using this hyperlink.

[Checkbox, Mandatory]

A user has to select the checkbox to accept all the terms and
conditions mentioned, only then further online processing takes
place.

Security Code

A3

@ Security Code [8Y7B2P87
7

Field Description

Field Name Description
Security Code
Security Code in [Display]

the image

Displays the security code to be entered in the respective text field.
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Car Insurance

Field Name Description

ey [icon, Optional]

A Refresh icon allows user to refresh the security code.

Note: before entering the security code, it is advisable to refresh
the security code image to avoid the session time-out error.

@ [icon, Optional]
_J A user can hear the security code using this icon.

Security Code [Text field, Mandatory]

A user has to enter the alphanumeric security code shown in the
image into the security code text field.

4. Click Submit. The following message is displayed on the screen.

ORACLE’

[Thank you for showing interest in our product

"vour application has been submitted
214315936234519

Please note down your reference number for future communication.

Our representatives will contact you within 3 working days.

A user can also Download and Print an application details using the respective buttons, available at the
bottom of the page, just below the Security Code.
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Personal Accident and Health

12. Personal Accident and Health

The application process for Insurance enables prospects/existing customers to apply for an Insurance
product from the online banking channels. This process is initiated once the user chooses to apply for
Insurance after viewing product information.

The online Insurance application requires the user to submit basic personal and contact information, user
identification and employment details for the bank to be able to process the online application. Once the
user confirms the details, the FCDB system sends a request for the creation of a Customer and
Insurance Account in the host system. The opening request is processed by the bank (Host/FCDB) and
the status is updated to the user at each step of the origination.

Note: This particular product is not applicable for the Corporate User. ‘
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Personal Accident and Health

12.1. Already Registered to Online Banking

This process is applicable for the user who is already registered to the Online Banking. Once logged in, a
user needs to select the desired product and provide additional required details for the product selected.

For an Already Registered User to Online Banking:

1. Enter the appropriate login credentials, as shown in the following screenshot;

Login Page

Call for free on :1-800-111-1111

f N

Personal Corporate

) - X Tools and Calculators
Please login to Missing data map entry for app A1, data name null. BANK.INFO, data value NAME, lang eng, device 01

Mortgage Rate Calculator

Choose Theme : | Contemporary El Loan Calculator

Userld subits11 New to Online Banking? Register Moww Foreign Exchange Calculator

Loan Eligibility Calculator

Virtual Keyboard Standard Keyboard

Deposit Calculator

Savings Calculator

Password | sessssss Forgot Password

ATM-Branch Locator

Track Application Status

Click to Claim Payments

FAQs

Products & Offers

Current Insurance Loan Savings

@
E&_j Our Current Accounts are |& I Whether you are locking l! Our Ipans can help you |& I View our Savings
— ,I designed te help vyou el for a insurance to make a @ put your plans in to actien. et products to understand
manage your secure life  for  your View our lean products to how you can save for a
transactions. Find out future, we have a perfect help you get that dream future wacation, an
more about our different plan for you. house, car or vacation. EMergency or even begin
types of current accounts. to save for retirement.

Credit Cards “
:3 Whether you are looking

for a credit card to make
everyday purchases, to
make a balance transfer
or just a simple to use

Field Description

Field Name Description

Login Window
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Personal Accident and Health

Field Name Description

User ID [Mandatory, Alphanumeric, Input Box, 100]
Enter the appropriate User ID.

Password [Mandatory, As per Password Policy, Input Box, 20]
Enter the respective password as per Password Policy, for the
User ID entered.
2. Click Sign In.

3. The following page is displayed. Click New Account Opening, as shown in the following
screenshot:

New Account Opening

Change Password | Open New Account | Reminder | Session Summary | Stemap | Logout

ORACLE'
“  Accounts Payments ReceiveMoney Bill Payments New AccountOpening Wealth Management Tools Cards Collection and Remittances Customer Services Mutual Funds  Bulk Transactio »

D WELCOME, SUBIT SARMA HE pefaut

This space will help you to view and analyse Ho Service Requests available to bs displayed =
your spend patterns in graphical form. To

enable us to provide your spend analysis,
please click here to categorise your expenses. -Ilsks -

Fay Bils Now o

Download Statement Now

Request for a Chegue Book
View Credit Card Statement

Transfer Funds Now
-ltsl-mry $ @ — | Morigage Rate Calculator

Current and Savings 909,996,909.00 GEP I

T s PPWPPRPI || Foreign Exchangs Calculator
Loan Eligibiity Calculator

Loans. 205,543.34 GBP

Deposit Calculator

Savings Calculator

Er— (o)
-M(:alnnhtm -
1 Viant to Buy Foraign currency notes [+ -
Currency | Have X 1
-‘,m Position oo GEP-Pound Stering :I_
Currency | Require USD-US Dolar [=]!-#s0000
Currency Assets Liabilities =
GBP 999,999 999.00 205,543.84 Exchange Rate
Total Assets: $89,899,999.00 GBP 1 GBP = 1.490000 USD
. 1USD = 0.671141 GBP
Total Liabilities: 205,643.84 GBP
= Indicative Rate as on 21-0ct-2013 Book Deal
-ntlu-m o -
* Terms and Conditions apply.Please refer to your local banker or branch for full details. i
004009698015-004-00008782 °
o

\_WO

4. The following pop-up is displayed. Click Open New Account.

Open New Account

Oracle FLEXCUBE Direct Banking 12.0.2.0.0 Cross Channel Originations



Personal Accident and Health

Change Password | Open New unt | Reminder | Session Summary | Sitemap | Logout
Accounts Payments Receive Money Bill Payments New Account Opening Wealth Management Tools Cards Collection and Remittances Customer Services Mutual Funds  Bulk Transactio iz
O WELCOME, SUBIT SARMA. > Wy Appications BB pefaut

[y  Ovon hew account

l

This space will help you to view and analyse No Service Requests available to be displayed.
your spend patterns in graphical form. To
‘enable us to provide your spend analysis,

please click hers to categorise your expenses. - -

Fay Bils Now o

Download Statement How

Regquest for a Chegue Book

View Credit Card Statement

1

Transfer Funds Now

-I-I-rr © @ — | Morigage Rate Calculator

Current and Savings 999,996,999.00 G || IR

Term Deposits. 3,000.00 GBP Foreign Exchange Calculator

Loan Eligibiity Calculator
Loans. 205,543.34 GBP

Deposit Calculator

Savings Calculator

o}

oo it vo-
I Want to Buy Foreign currency notes : ol
-m Bosition 5@ Currency | Have GBP-Pound Sterling :I*
Currency | Require l—\jusu-us Dolar 1430000
Currency Assets Liabilities *

Exchange Rate

GBP 999,999,999.00 205,543.84

Total Assets: £99,899,999.00 GBP 1GBP = 1.490000 USD
1USD = 0671141 GBP

Total Liabilities: 206,543,584 GBP

= Indicative Rate as on 21-0ct-2013 Book Deal
fl= -
--'==Fi *Terms and Condtions apply.Please refer to your local banker or branch for full detal.

javascriptvoid(0); ‘ B e

5. Click the link More available on Product Group — Insurance from the Product Showcase.

6. The following page is displayed. Click Apply Online link available on Personal Accident and
Health, as shown in the following screenshot:

Insurance — Personal Accident and Health

i

Home \ Insurance

nsurance

Car Insurance Personal Accident and Health

A comprehensive Car Insurance policy for your car that Health is wealth and we couldn't agree more. An

keeps it secure against damage caused by natural and unwelcome trip to the hospital can drain your resources.

man-made calamities, including acts of terrorism. Avail of Instead of worrying about cashflows and bills, let Health
Own Damage, Personal Accident and Liability cover all in Cash handle the situation. What's more, you enjoy a 30%
one policy. Moreover, Car Insurance is mandatory and cash refund on your annual premiums if you stay healthy

needs to be renewed every year. So choose the best car without making a claim throughout the year.
insurance company. .

Features:
Features: Up to $400 daily for hospitalization due to ilness or
A digitally signed policy is issued immediately through our accidents
online facility 30% no-claim cash refund yearly
Access to over 2700+ network garages for cashless Pays on top of other insurances. No deductibles
claims servicing No medical examination needed 24-hour worldwide
5% discount for recognized Automobile Association’s protection

Membership

Doorstep surveyor facility to cover your car with a break-in Apply Onl
insurance
¥ Apply Oniine Click here }
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The following page is displayed.

Online Application Form — Personal Accident and Health

NEET e
Application Details 1.866.362.4538
~  Personal Details
Call Chat
Select Customer® Select [
Name*: Review details of product you are
applying
City*
Mobile Number*: + Features
Email Ig* + Terms and Conditions
Preferred day of contact*:
E Feedback
Preferred time of contact* Select [=]
Facility to apply for Business Loan is available only to the citizens of FLEXCUBE Direct Banking 12 B1 o Post vour Feedback

b Tellus your Requirement

»  Upload Document

Terms & Conditions

THE LEGAL AGREEMENTS SET QUT BELOW GOVERN YOUR USE OF THE ITUNES STORE. MAC APF STORE. AFF STORE, AND IBOOKSTORE SERVICES. TO AGREE TO THESE TERMS, CLICK
AGREE." IF YOU DO NOT AGREE TO THESE TERMS, DO NOT CLICK "AGREE.” AND DO NOT USE THE SERVICES.

PAYMENTS, TAXES, AND REFUND FOLICY

LS. banks, payments through your PayPsl account, iTunes Cards,
r a transaction, Apple may cbtsin preapproval for an amount up to

The iTune

p Store, App Store, and iBookstore services {“Services') scoapt these forms of payment: credit cars
ficates, Content Codes, and Allowance Account balsnces. If a aredit card or your FayPal account is b

View Terms & Conditions A |Download Terms & Conditions

D |/We have read, and am/are agreeable to the conditions mentioned. | also certify the accuracy of the information provided in the subsequent sections. | declare myself with the provisions of the data
protection agreements.

 sobmt ) Concel

7. Enter the appropriate details in the respective sections.

Field Description

Field Name Description

Application Details — Personal Details

Select Customer [Mandatory, Dropdown]
This field is available only when customer is an existing user.

If the user is an existing customer of the Bank of Oracle, then
multiple accounts may be available for the same user / owned by
the same user.

The selected account number is used as a reference for further
online application processing.

Note: Since the user is not an existing customer of the bank, select Not yet. | am new to
bank. Further section explains the registration process only for the Prospect user.

Name [Mandatory, Input Box, 35]

This field is auto-configured once you select a customer from the
dropdown list.

Else enter the name of the applicant.
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Field Name

Personal Accident and Health

Description

City

Mobile Number

Email ID

Preferred Day of
Contact

Preferred Time of
Contact

[Mandatory, Input Box, 20]

This field is auto-configured once you select a customer from the
dropdown list.

Else enter the name of the city.

[Mandatory, Numeric, 20]

This field is auto-configured once you select a customer from the
dropdown list.

Else enter the appropriate Mobile Number.

[Mandatory, Alphanumeric, 255]

This field is auto-configured once you select a customer from the
dropdown list.

Else enter the appropriate Mobile Number.

[Mandatory, Date-Picker]
Select the desired date from the Date-Picker.

[Mandatory, Dropdown]
Select the desired time from the dropdown.

Tell us your Requirement

No of Adults

No of Children

Sum Insured
(Currency Type)

Sum Insured

Promotion code

Upload Document

[Mandatory, Input Box, 2]
Enter the appropriate number of adults in the family.

[Mandatory, Input Box, 2]
Enter the appropriate number of children in the family.

[Mandatory, Dropdown]

Currency types vary as per bank requirement and are system
configured.

Enter the desired type of currency.

[Mandatory, Input Box, 15]
Enter the appropriate amount for Sum Insured.

[Optional, Input Box, 10]
Enter the appropriate Promotion Code, if any.

Mandatory Documents

SI No

[Display, Auto-generated, Column Heading]

First two numbers in this column are already generated. This Sl
number value is increased further if the user adds more
documents to the list.
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Field Name

Personal Accident and Health

Description

Document Type

Attach Document

Browse

Uploaded
Document

Remove

+ Add More

Terms & Conditions

Terms & Conditions

[Display, Column Heading, Dropdown]

Select the desired document type from the following values.

Identification Proof
o Driving License
o Electricity Bill

o Passport

o Phone Bill

Address Proof

o Driving License
o Electricity Bill

o Passport

o SSN

Employment Proof
o Employment Letter

o Salary Details
Linked Account Details

[Column Heading, Mandatory]
Provides Browse button for selecting required file.

[Action Button, Mandatory]

Click Browse to select the required document as per
the document type selected.

[Display]

Displays the list of documents uploaded.

[Action Button, Optional]

Click Remove to remove the selected document from
the uploaded document list.

[Action Button, Optional]
Click Add More to upload more documents to the list.

[Display]
Displays all the terms and conditions applicable for
online processing.
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Field Name Description

View terms &
Conditions

Download Terms &
Conditions

Checkbox for
accepting Terms &
Conditions

8. Click Submit. 0)

[Hyperlink, Optional]

A hyperlink is opened into the new browser window
that provides all the terms and conditions applicable
for online processing. A user can read all the terms
and conditions thoroughly.

[Hyperlink, Optional]
A user can download the terms and conditions using
this hyperlink.

[Checkbox, Mandatory]

A user has to select the checkbox to accept all the
terms and conditions mentioned, only then further
online processing takes place.
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12.2. New to Online Banking

This option enables you to register yourself to the online banking to avail the services and offers. You will
need to provide certain basic details such as customer id for self registration.

For the New User to Online Banking:

1. Click New to Online Banking? Register Now as shown in the following screenshot:

Login Page

Call for free on :1-800-111-1111

{

Perscnal Corporate

Tools and Calculators

Please login to Oracle Flexcube Direct Banking Choose Theme Cnntemwrarylz‘

Mortgage Rate Calculator

Userld Email Id/ User Id New to Online Banking? Register Nows Loan Calculator

F— Foreign Exchange Calculator
Virtual Keyboard [ESEULELECUAET] | Click here J
Loan Eligibility Calculator

Password Eoroot Password Deposit Calculator

Savings Calculator

# % ) 3 - C 7 e - . 3 8 7
| S — ] | — ] — ] — ] S— S— ] S—| S | S— — S—| — — ATM-Branch Locator
d c v ¥ h € k m z o 5 (] 1
| SN | SN | S | NN ) NS ) SU— SU—) S— S— | — (S S— — Track Application Status
b f 0 2 ]
" " : ! N i Click fo Claim Payments
ool e e e | L FAQs
Upper Delete Clear Al Not Mixed

Products & Offers

Current Insurance Loan Savings
seconts R o R

[ ]
Our Current Accounts are |ul Whether you are looking AR i ians can help you |_| View  our  Savings
designed fo Nhelp you = for a insurance to make a E put your plans in to action. = products to undersiand

[

manage your secure life for  your View our loan products to how you can save for a
transactions.  Find  out future, we have a perfect help you get hat dream fulire  vacation,  an
more about our different plan for you. house, car or vacation emergency or even begin

types of current accounts 40 save for retirement.
Credit Cards “
|

The following page is displayed.
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Register for Online Banking

Relationship Type — Saving Account Customer

ORACLE'

Register For Online Banking 23-10-2013 10:20:12

""""""""""" 1.Clickhere =~~~ - - - - - - T - T TS ST ST T T T TS TS ST E
-lmfmg customer of the bank?
Please let us know if you already hold an account with u= information provided by you earlier can speed up this application.
“'es. | am an existing customer of Bank of Oracle.
') Mot yet. | am new to Bank of Oracle.

Relationship Type* | Saving Account Customer [ |

2. Enter the appropriate
information in the

Customer id* I:I respective fields.
Account Number® l:l -
First Name™ I:l

Email ID*

L I—

Debit Card waer‘l:l 3. Enter the appropriate
\ Debit Card Pin* I:l j Security Code as shown

in the image.
——

(-
Pleaze enter this code below to help prevent unauthorized activity whi v slow our service to you.

8

@O Goweel D 4. Clickhere )

—

=y

Field Description

Field Name Description

Register for Online Banking

Are you an [Mandatory, Radio Button]

existing Select the appropriate value from the following:
customer of

Bank of Oracle e Yes, | am an existing customer of Bank of Oracle.

e Not yet. | am new to Bank of Oracle.

Note: Since the user is an existing customer of the bank, select
Yes. | am an existing customer of the Bank of Oracle.

Online Registration

Relationship Type — Saving Account Customer
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Field Name

Personal Accident and Health

Description

Relationship
Type

Customer ID

Account Number

Credit Card
Number

First Name

Last Name

Email ID

Date of Birth

Debit Card
Number

[Conditional, Dropdown]

This field is available only when the user is an existing customer of
the bank.

Select the appropriate Relationship Type from the following:
e Saving Account Customer
e Credit Card Customer

e Loans/Deposits Customer

[Conditional, Alphanumeric, Input Box, 20]

This field is available only when the Relationship Type selected is
Saving Account Customer or Deposits/Loans Customer.

Enter the appropriate Customer ID.

[Conditional, Alphanumeric, Input Box, 20]

This field is available only when the Relationship Type selected is
Saving Account Customer or Deposits/Loans Customer.

Enter the appropriate Account Number.

[Conditional, Numeric, Input Box, 20*n]

This field is available only when the Relationship Type selected is
Credit Card Customer.

[Mandatory, Alphanumeric, Input Box, 35]

This field is available only when the Relationship Type selected is
Saving Account Customer or Deposits/Loans Customer.

Enter the appropriate First Name.

[Mandatory, Alphanumeric, Input Box, 35]

This field is available only when the Relationship Type selected is
Saving Account Customer or Deposits/Loans Customer.

Enter the appropriate Last Name.

[Mandatory, Alphanumeric, Input Box, 255]
Enter the appropriate Email ID.

[Mandatory, Date-Picker]
Select the appropriate Date of Birth from the Date-Picker.

[Conditional, Numeric, Input Box,20]

This field is available only when the Relationship Type selected is
Saving Account Customer.

Enter the appropriate Debit Card Number.
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Field Name Description

Debit Card Pin [Conditional, Numeric, Input Box, 4]

This field is available only when the Relationship Type selected is
Saving Account Customer.

Enter the appropriate Debit Card Pin.

2. Select the checkbox for Terms & Conditions.
3. Enter the appropriate Captcha Code as shown in the Security Code image.

4. Click Register.
The following page is displayed.

Success Message for Register Online Banking

ORACLE’

[ r User enrolled successfulty for Internet, Mobile Browser, Java Application Based Mobile.

Register For Online Banking

We have sent a link to verify your e-mail address. Please verify your e-mail address by clicking the link in e-mail address. Please use thiz e-mail address and password to login te the application.

5. Click OK.

6. Go to Home page and re-login using Email ID and respective password, used for the
registration process.

Re-Login using the Registered Email ID
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Call for free on :1-800-111-1111

f

Personal Corporate

. . Tools and Calculators
Please login to Missing data map entry for app A1, data name null. BANK.INFO, data value NAME, lang eng, device 01
Mortgage Rate Calculator

Choose Theme : = Contemporary El Loan Calculator

Userid sarita kulkamni2{@gmail.c  New to Online Banking? Reaister How Foreign Exchange Calculator

Loan Eligibility Calculator

Virtual Keyboard Standard Keyboard

Deposit Calculator

password | . Foroot Password Savings Calculator

ATM-Branch Locator

Track Application Status

Click to Claim Payments

FAQs

Products & Offers

Current Insurance Loan Savings
@

[&_j Our Current Accounts are |."-| Whether you are looking l! Our loans can help you |&.-| View our Savings
_,I designed to help you — E —

for a insurance to make a put your plans in to action. preducts to understand

manage your secure  life  for your View our lean products to how you can save for a
transactiens. Find out future, we have a perfect help you get that dream future wacation, an
more about our different plan for you. house, car or vacation.

emergency or even begin

types of current accounts. to save for retirement.

Credit Cards “

‘Whether you are looking
for a credit card to make
everyday purchases, to
make a balance transfer
or just a simple to use
L "

Field Description

Field Name Description

Login Window

User ID [Mandatory, Alphanumeric, Input Box, 20]
Enter the valid User/Email ID.

Password [Mandatory, As per Password Policy, Input Box, 20]
Enter the respective password for the User ID entered.

The following page is displayed.

Email Address Verification Pending

Email Address Verification Pending 25-10-2013 12:22:24 GMT +0530

“our email address is not yet verifisd. Please verify your email address using the link which was sent to your email address.

Click on "Resend Email” button below, if you want us to send the link again ™

Resend Email Email Address Verified Will Do It Later
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Note: If the Email Verification is not done by the user, then user will be prompted to verify the email
which was sent to the registered email id.

7. Check your email to verify the Email ID entered. If no mail is received for the Email ID
verification, then click Resend Email.

OR
If the Email ID verification is done, then click Email Address Verified.
OR
8. Click Will Do it Later, to continue with the process without verifying the Email Address.

The following page is displayed.

Product Showcase

Current Insurance
Our Current Accounts G Whether you are looking
& are designed to help you |.—. l for a insurance to make
| =|| manage wour — a secure life for wour
transactions. Find out future, we have a
more about our different perfect plan for you.

types of current

accounts.

Loan Savings
. Qur loans can help you View our Savings

l! put your plans in to & products to understand
| — l

E action. View our loan how you can save for a
products to help you get future  wacation, an
that dream house, car or EMErgency or  even
vacation. begin to =ave for
retirement.

Credit Cards ‘

Whether you are looking
: I for a credit card to make
B = everyday purchases, to
make a balance transfer
or just a simple to use

credit card, we have a
card for you.

9. Click the More button, available on the Product Group — Insurance. The following page is
displayed.

Personal Accident and Health
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Personal Accident and Health

Personal Corporate

Call for free on :1-800-111-1111

{ COND

Home ' Insurance

Insurance

Car Insurance

A comprehensive Car Insurance policy for your car that
keeps it secure against damage caused by natural and
man-made calamities, including acts of terrorism. Avail of
Own Damage, Personal Accident and Liability cover allin
one policy. Moreover, Car Insurance is mandatory and
needs to be renewed every year. So choose the best car
insurance company. .

Features:

A digitally signed policy is issued immediately through our
online facility

Access to over 2700+ network garages for cashless
claims servicing

5% discount for recognized Automobile Association’s
Membership

Doorstep surveyor facility to cover your car with a break-in
insurance

v Apply Online

Personal Accident and Health

Health is wealth and we couldn't agree more. An
unwelcome trip to the hospital can drain your resources.
Instead of worrying about cashflows and bils, let Health
Cash handle the situation. What's more, you enjoy a 30%
cash refund on your annual premiums if you stay healthy
without making a claim throughout the year.

Features:

Up to 2400 dailty for hospitalization due to ilness or
accidents

30% no-claim cash refund yearly

Pays on top of other insurances. No deductibles
No medical examination needed 24-hour worldwide
protection

‘ & Apply Online '

-

Click here

Tools and Calculators

Mortgage Rate Calculator
Loan Calculator

Foreign Exchange Calculator
Loan Eligibility Calculator
Deposit Calculator

Savings Calculator

ATM-Branch Locator
Track Application Status
Click to Claim Payments

FAQs

10. Click the Apply Online link available on the product — Personal Accident and Health.

Note: The further application process for the New User to Online Banking is similar to the process of
Already Registered User to Online Banking of Personal Accident and Health.

Please refer to the section — Already Registered to the Online Banking of Personal Accident and
Health.
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12.3. Prospective Customer

A user having no relationship with the bank is considered as the Prospect

ive Customer for the bank.

The Prospective Customer needs to follow the process below to create a new relationship with the bank

for the selected product.

For the Prospective Customer:

1. |If you are a Prospective Customer, click More available on the Insurance, as shown in the

following screenshot;

Login Page
X . Tools and Calculators
Please login to Oracle Flexcube Direct Banking Choose Theme : | Contemporary El
Mortgage Rate Calculator
User Id Email Id/ User Id New to Onling Banking? Register Mow Loan Calculator
— Foreign Exchange Calculator
Virtual Keyboard Standard Keyboard
Loan Eligibility Calculator
Password Forgot Password Deposit Calculator
Savings Calculator
& . # 3 % * [ = @ + ? ] ] 3 g 4
e dhededehe—h——r—————— el ATM-Branch Locator
c a P s r f e i ® t 5 i [:3
— e e e e — Track Application Status
w v 0 u b k 1 9 2 } :
L L Click to Claim Payments
m n d z h q 0 FAQs
Upper Delete Clear All Not Mixed
SignIn
—_—
Click here T
wois w uffers
Current Insurance Loan Savings
®. ./ EG_:]
E _j Our Current Accounts are | I Whether you are looking ! Our loans can help you View our Savings
— ,I designed to help you — for a insurance to make a @ put your plans in to actien. — products to understand
manage your secure life  for your View our loan products to how you can save for a
transactions. Find out future, we have a perfect help you get that dream future  vacation,  an
more about our different plan for you. house, car or vacation. emergency or even begin
types of current accounts. to save for retirement
Credit Cards “
3 Whether you are looking
for a credit card to make
everyday purchases, to
make a balance transfer
or just a simple to use
rredit card, we have a card for you.

2. The following page is displayed. Click Apply Online, available on the product — Personal

Accident and Health.
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Product Group - Insurance

Personal Accident and Health

Personal Corporate

Call for free on :1-800-111-1111

f English

Home \ Insurance

Insurance

Car Insurance

A comprehensive Car Insurance policy for your car that
keeps it secure against damage caused by natural and
man-made calamities, including acts of terrorism. Avail of
Own Damage, Personal Accident and Liability cover allin
one policy. Moreover, Car Insurance is mandatory and
needs to be renewed every year. So choose the best car
insurance company. .

Features:

A digitally signed policy is issued immediately through our
online facility

Access to over 2700+ network garages for cashless
claims servicing

E% discount for recognized Automobile Association’s
Membership

insurance

¥ Apply Online

Doorstep surveyor facility to cover your car with a break-in

‘ & Apply Online '

Personal Accident and Health

Health is wealth and we couldn't agree more. An
unwelcome trip to the hospital can drain your resources.
Instead of worrying about cashfiows and bills, let Health
Cash handle the situation. What's more, you enjoy a 30%
cash refund on your annual premiums if you stay healthy
without making a claim throughout the year.

Features:

Up to 2400 dailty for hospitalization due to ilness or
accidents

30% no-claim cash refund yearhy

Pays on top of other insurances. No deductibles
No medical examination needed 24-hour worldwide
protection

Click here

Tools and Calculators

Mortgage Rate Calculator
Loan Calculator

Foreign Exchange Calculator
Loan Eligibility Calculator
Deposit Calculator

Savings Calculator

ATM-Branch Locator
Track Application Status
Click to Claim Payments

FAQs

The following page is displayed.
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Personal Accident and Health

Personal Accident and Health

Fillin below details.Our representatives. will get back to you to understand your requirsment

Are you an existing customer of the bank?

Flease et us know if you already hold an account with us.The information provided by you earlier can speed up this application
“Yes .l am an existing customer of Bank of Oracle

@ Not yet . | am new to Bank of Oracle.

Application Details
> Personal Details
First Name*:

Last Name*:

Date O Birtn*. E
City* select [+
Wobile Humber*:
Email 4*
Preferred day of contact® B
Prefered time of contact” Select
Facility to apply for Personal Accident and Health is available only to the citizens of FLEXCUBE Direct Banking 12 B1

b Tell us your Requirement
»  Upload Document
Terms & Conditions

THE LEGAL AGREEMENTS SET OUT BELOW GOVERN YOUR USE OF THE ITUNES STORE, MAC AFF STORE, APF STORE, AND IBOOKSTORE SERVICES. TO AGREE TO THESE TERMS,
CLICK "AGREE." IF YOU DO NOT AGREE TC THESE TERMS, DO NOT CLICK "AGREE.” AND DO NOT USE THE SERVICES.

PAYMENTS, TAXES, AND REFUND POLICY

=, and iBockstore services [‘Services”) scoept these forms of psyment: oredit cards issued by U.S. banks, psyments through your PayPsl scoount, iTunes Cards,
2des, and Allowance Account balances. If 3 wedit card or your PayPal account is being used for s tansaction, Apple may cbtain prezpproval for an ameunt up to

View Terms & Conditions | |Doviniead Terms & Conditions

1/We have read, and am/are agreeable to the conditions mentioned. | alse certify the accuracy of the information provided in the subseguent sections. | declare myself with the provisions of the
data protection agreements.

3. Enter the required details in the following fields.

Field Description

Field Name Description

Personal Details

If the user is an existing customer, then most of the personal details are fetched from the
database itself. Enter the details for the remaining fields.

Select Customer This field is available only when customer is an existing user.

If the user is an existing customer of the Bank of Oracle, then
multiple accounts may be available for the same user / owned by
the same user.

The selected account number is used as a reference for further
online application processing.

Note: Since the user is not an existing customer of the bank, select Not yet. | am new to
bank. Further section explains the registration process only for the Prospect user.

First Name [Mandatory, Alphanumeric, Input Box, 35]
Enter the first name of the applicant.

This field is available only when the logged in customer is a newly
registered user.
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Field Name Description

Last Name [Mandatory, Alphanumeric, Input Box, 35]
This field is available only when the logged in customer is a newly
registered user

Name [Mandatory, Alphanumeric, Input Box, 35]

Date of Birth

City

Mobile Number

Email ID

Preferred Day of
Contact

Preferred Time of
Contact

Enter the appropriate name of the applicant.

This field is available only when the logged in customer is an
existing user.

[Mandatory, Date picker]
Select the appropriate birth date from the date picker

[Mandatory, Alphanumeric, Input Box, 20]
Enter the appropriate city.

[Mandatory, Numeric, Input Box, 20]
Enter the valid mobile number.

[Optional, Alphanumeric, Input Box, 255]
Enter the valid Email ID.

[Mandatory, Date Picker]

Select the preferable day of contact from the date picker. The
applicant should be available for the telephonic verification process
on the same day.

Enter the preferable time of contact. The applicant should be
available for the telephonic verification process at the time entered
on the mentioned day.

e Anytime

e Between 9 AM to 10 AM
e Between 10 AM to 11 AM
e Between 11 AM to 12 PM
e Between 12 PMto 1 PM
e Between 1l PMto 2 PM

e Between 2 PMto 3 PM

e Between 3 PMto 4 PM

e Between4 PMto 5 PM

e Between5PMto 6 PM

e Between 6 PMto 7 PM
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Application Details

ORACLE’

Are you an existing customer of the bank?

Please let us know if you already hold an account with us.The information provided by you earlier can speed up this appiication
) Yes . 1am an existing customer of Bank of Oracle

@ Mot yet . | am new to Bank of Oracle.

Application Details.
] Personal Details
- Tell us your Requirement

No of Adults™: 2
No of Children*: g
Sum Insured : 1000000

Promotion code:

Field Description

Field Name Description

Personal Details
Tell us your Requirement

No of Adults [Mandatory, Numeric, Input Box, 20]
Enter the total number of adults to be insured or nominated.

No of Children [Mandatory, Numeric, Input Box, 20]
Enter the total number of children to be insured or nominated.

Sum Insured [Mandatory, Numeric, Input Box, 20]
Enter the total sum insured.

Promotion Code [Optional, Alphanumeric , Input Box, 20]
Enter the promotion code, if any.

Upload Document

- Upload Document

SINo Document Type Attach Document Uploaded Document

1 Salary Details - Salary Details pdf - Remove

Field Description

Field Name Description

Upload Document

Mandatory Documents
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Field Name

Personal Accident and Health

Description

SI No

Document Type

Attach Document

Browse

Uploaded
Document

Remove

+ Add More

[Display, Auto-generated, Column Heading]

First two numbers in this column are already generated. This Sl
number value is increased further if the user adds more
documents to the list.

[Display, Column Heading, Dropdown]
Select the desired document type from the following values.
e Identification Proof

o Driving License

o Electricity Bill

o Passport

o Phone Bill

e Address Proof
o Driving License
o Electricity Bill
o Passport
o SSN

e Employment Proof
o Employment Letter

o Salary Details
e Linked Account Details

[Column Heading, Mandatory]
Provides Browse button for selecting required file..

[Action Button, Mandatory]

Click Browse to select the required document as per the
document type selected.

[Display]
Displays the list of documents uploaded.

[Action Button, Optional]

Click Remove to remove the selected document from the
uploaded document list.

[Action Button, Optional]
Click Add More to upload more documents to the list.
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Terms & Conditions

Personal Accident and Health

Terms & Conditions

PAYMENTS, TAXES, AND REFUND FOLICY

amount up to the amount of the order

4

data protection agreements

THE LEGAL AGREEMENTS SET CUT BELOW GOVERN YOUR USE OF THE ITUNES STORE, MAC AFF STORE, AFF STCRE, AND IBOOKSTORE SERVICES. TG AGREE TO THESE TERMS,  ~
GLICK "AGREE.” IF YOU DO NOT AGREE TO THESE TERMS, DO NOT GLIGK "AGREE.” AND DO NOT USE THE SERVIGES.

The iTunes Stors, Mac App Store, App Store, snd iBookstors services ("Services”) sccept these forms of psyment: credit cards issued by U.S. banks, psyments through your PeyPal acoount, iTunes
Cards, iTunes Store Gift Certificates, Content Codes, and Allowance Account balances. If a oredit card or your FayPal acoount is being used for a transaction, Apple may obtain preapproval for an

3, View Terms & Conditions. I |Downioad Terms & Conditions

1/We have read, and amiare agresable to the conditions mentioned. | also certify the accuracy of the information provided in the subsequent sections. | declare mysalf with the provisions of the

»

Field Description

Field Name Description

Terms & Conditions

Terms & [Display]

Conditions Displays all the terms and conditions applicable for online
processing.

View terms &
Conditions

Download Terms
& Conditions

Checkbox for
accepting Terms
& Conditions

Security Code

[Hyperlink, Optional]

A hyperlink is opened into the new browser window that provides
all the terms and conditions applicable for online processing. A
user can read all the terms and conditions thoroughly.

[Hyperlink, Optional]

A user can download the terms and conditions using this hyperlink.

[Checkbox, Mandatory]

A user has to select the checkbox to accept all the terms and
conditions mentioned, only then further online processing takes
place.

Security Code

o] cree

<3

Security Code [2N72A3F
2

Field Description

Field Name Description
Security Code
Security Code in [Display]

the image

Displays the security code to be entered in the respective text field.
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Field Name

Personal Accident and Health

Description

&%

[icon, Optional]
A refresh icon allows user to refresh the security code.

Note: before entering the security code, it is advisable to refresh
the security code image to avoid the session time-out error.

1)

Security Code

[icon, Optional]
A user can hear the security code using this icon.

[Mandatory, Alphanumeric, Input Box, 10]

A user has to enter the alphanumeric security code shown in the
image into the security code text field.

4. Click Submit. The following message is displayed on the screen.

ORACLE’

[Thank you for showing interest in our product
“Vour application has been submitted

214315936234519

QOur representatives will contact you within 3 working days.

Please note down your reference number for future communication.

A user can also Download and Print application details using the respective buttons, available at the
bottom of the page, just below the Security Code.
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Business Loan

13. Business Loan

The online application process for Business Loan enables prospects/existing customers to apply for
Business Loan Account from the online banking channels. This process is initiated once the user
chooses to apply for a Business Loan after viewing product information.

The online Business Loan Account application requires the user to submit basic personal and contact
information, user identification and employment details for the bank to be able to process the online
application. Once the users confirm the details, the FCDB system sends a request for the creation of a
Customer and Loan Account in the host system. The opening request is processed by the bank
(Host/FCDB) and the status is updated to the user at each step of the origination.
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Business Loan

13.1. Already Registered to Online Banking

This process is applicable for the user who is already registered to the Online Banking. Once logged in, a
user needs to select the desired product and provide additional required details for the product selected.

For an Already Registered User to Online Banking:

1. Enter the appropriate login credentials, as shown in the following screenshot:

Login Page

Call for free on :1-800-111-1111

f N

Personal Corporate

) - X Tools and Calculators
Please login to Missing data map entry for app A1, data name null. BANK.INFO, data value NAME, lang eng, device 01

Mortgage Rate Calculator

Choose Theme : | Contemporary El Loan Calculator

Userld subits11 New to Online Banking? Register Moww Foreign Exchange Calculator

Loan Eligibility Calculator

Virtual Keyboard Standard Keyboard

Deposit Calculator

Savings Calculator

Password | sessssss Forgot Password

ATM-Branch Locator

Track Application Status

Click to Claim Payments

FAQs

Products & Offers

Current Insurance Loan Savings

@
E&_j Our Current Accounts are |& I Whether you are locking l! Our Ipans can help you |& I View our Savings
— ,I designed te help vyou el for a insurance to make a @ put your plans in to actien. et products to understand
manage your secure life  for  your View our lean products to how you can save for a
transactions. Find out future, we have a perfect help you get that dream future wacation, an
more about our different plan for you. house, car or vacation. EMergency or even begin
types of current accounts. to save for retirement.

Credit Cards “
:3 Whether you are looking

for a credit card to make
everyday purchases, to
make a balance transfer
or just a simple to use

Field Description

Field Name Description

Login Window
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Field Name Description

User ID [Mandatory, Alphanumeric, Input Box, 100]
Enter the appropriate Retail User ID.

Password [Mandatory, As per Password Policy, Input Box, 20]
Enter the respective password as per Password Policy, for the
Retail User ID entered.
2. Click Sign In.

3. The following page is displayed. Click New Account Opening, as shown in the following
screenshot:

New Account Opening

Change Password | Open New Account | Reminder | Session Summary | Stemap | Logout
ORACLE' % =
Accounts Payments Receive Money Bil Payments New AccountOpening Wealth Management Tools Cards Colection and Remittances Customer Services Mutual Funds Buk Transactio

D WELCOME, SUBIT SARMA HE pefaut

This space will help you to view and analyse Ho Service Requests available to bs displayed
your spend patterns in graphical form. To
enable us to provide your spend analysis,
please click here to categorise your expenses. -Ilsks -

Fay Bils Now

Download Statement Now

Request for a Chegue Book

View Credit Card Statement

Transfer Funds Now
-ltsl-mry $ @ — | Morigage Rate Calculator

Current and Savings 909,996,909.00 GEP I

T s PPWPPRPI || Foreign Exchangs Calculator
Loan Eligibiity Calculator

Loans. 205,543.34 GBP

Deposit Calculator

Savings Calculator

Er— (o)
-M(:alnnhtm -
1 Viant to Buy Foraign currency notes [+ -
Currency | Have X 1
-‘,m Position oo GEP-Pound Stering :I_
Currency | Require USD-US Dolar [=]!-#s0000
Currency Assets Liabilities =
GBP 999,999 999.00 205,543.84 Exchange Rate
Total Assets: $89,899,999.00 GBP 1 GBP = 1.490000 USD
. 1USD = 0.671141 GBP
Total Liabilities: 205,643.84 GBP
= Indicative Rate as on 21-0ct-2013 Book Deal
-ntlu-m o -
* Terms and Conditions apply.Please refer to your local banker or branch for full details. i
004009698015-004-00008782 °
o

\_WO

4. The following pop-up is displayed. Click Open New Account.
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Open New Account

Change Password | Open New Account | Reminder | Session Summary | Stemap | Logout

ORACLE’

« »

Accounts Payments Receive Money Bill Payments New Account Opening Wealth Management Tools Cards Collection and Remittances Customer Services Mutual Funds  Bulk Transactio

O VELCOME, SUBIT SARMA 3 My Appications HE pefaut

[ 3 open Hew Account
Open New Account

This space will help you to view and analyse No Service Requests available to be displayed.
your spend patterns in graphical form. To

enable us to provide your spend analysis,
please click hers to categorise your expenses. - -

Pay Bills Now o

Download Statement Now

Request for a Cheque Book

View Credit Card Statement

4

Transfer Funds Now

-'_U & @ = | \ortgags Rate Calculator

Loan Calculator

m

Current and Savings 999,996,999.00 GBP

Foreign Exchange Calculator

Loan Eligibilty Calculator

Term Deposits 3,000.00 GBP

Loans 205,543.84 GBP

Deposit Calculator

Savings Calculator

o]

soroancemnge cocuer so-
1 Want to Buy Foreign currency notes . o

Currency | Have - 1
-ePosiﬁm & o GBP_Pound Sterling j
Currency | Require USoUS Dol [ 1430000

Currency Assets Liabilities *
GBP 998,999 999.00 205,543.84 Exchange Rate
Total Assets: 999,999,999.00 GBP 11681490000 U=0
) 1USD = D.671141 GBP
Total Liabilities: 205,643.84 GBP
Indicative Rate as on 21-0ct-2013 Book Deal
.
-"m “Terms and Condtions apply.Please refer to your local banker or branch for full details X
[-]O
-
javascriptvoid(0); ‘ El s

5. Click the link More available on any desired Product Group from the Product Showcase, as
shown in the following screenshot:

Product Group - Loan

Change Password | Stemap | Open New Account | Reminder | Session Summary | Logout

»

Accounts Payments Receive Money Bill Payments New Account Opening Wealth Management Tools Cards Collection and Remittances  Customer Services Mutual Funds  Bulk Transactio

O WELCOME, SUBIT SARMA

Click here

Current Insurance Loan

O Ou Curent Accounts () Wihether you are looking
& are designad to help you ®oam | for a insurance to make
| =| manage your a secure ife for your

transactions. Find out future, we have a

Savings Tools and Calculators
Mortgage Rate Calculator
Our loans can help you View our  Savings

put your plans in to [&] products to understand Loan Calculator

action. View our loan how you can save for a

products to help you get future  vacation, an

more about our gifferent perfect plan for you. that dream house, car or emergency or  even Foreign Exchange Calculator
types  of  current vacation begin to save for
aceounts. retirsment. Loan Eligibility Calculator
Credit
Deposit Calculator
Whether you are locking Savings Calculator

for a credit card to make

everyday purchases, fo

make a balance transfer ATM-Branch Locator
or just a simple to use

credit card, we have a

card for you FAQs
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6. The following page is displayed. Click Apply Online link available on any desired product, as
shown in the following screenshot:

Product — Business Loan

b Change Password | Stemap | Open New Account | Reminder | Session Summary | Logout
ORACLE % %
Accounts Payments Receive Money Bill Payments New Account Opening Wealth Management Tools Cards Collection and Remittances Customer Services Mutual Funds Buk Transactio
H5 Defaut

000060

Tools and Calculators

[ﬂ Mortgage Rate Calculator
E] Loan Calculator
[j Foreign Exchange Calculator

—4

[j] Loan Eligibility Calculator

Business Loan Home Loan
() Deposit Calculator
These funds can be used for business expansion, working The No. 1 Home Loans Provider in the country, Home Loans
capital, your chiki's education or home renovation offers some unbeatable benefis to its customers -
No collateral or guarantor surety required. A guarantor Doorstep Service, Simpified Documentation and Guidance E] Savings Calculator
becomes a co-endorser and assumes liabilty in event of throughout the Process. t's really easy’.
default.
Features:
Features: Flexible repayment options. ATM-Branch Locator
Hassle free processing Added security with Loan Cover Term Assurance Plan
Speedy loan approval (LCTAP) FAQs

— Automated Repayment of Home Loan EMis
& Apply Online ' In-house scrutiny of property documents
& Apply Online
Click here '

m

Personal Loan Vehicle Loan

If you're looking for a personal loan that's easy to get, your The most preferred financier for vehicie loans in the

search ends here. Personal Loans are easy to get and country. Network of more than 1000 channel partners in

absolutely hassie free. With minimum documentation you over 200 locations. Tie-ups with all leading automobile

can now secure a loan for an amount upto Rs. 15 lakhs. manufacturers to ensure the best deals. Flexible schemes &
quick processing. Hassle-free appiication process on the

Features: click of a mouse.

Minimal documentation with super fast disbursal

Flexible repayment in 12-50 months Features:

No guarantor required Covers the widest range of cars and mutt-utiity vehicles in

India

Borrow up to 3 - & times your annual income i
& Apply Online

The following page is displayed.
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Online Application Form — Business Loan

06-11-2013 15:07:46 GMT +0530

Business Loan

Online Application Form
Fill in below details.Our representatives will get back to you to understand your requirement.

Application Details
~  Personal Details

Select Customer* select  [w)
Hame*:
City:
Mobile Number:
Emall ¢

Preferred day of contact":

Preferred time of contact™.

Select [+]

Facilty to apply for Business Loan is availabls only to the ctizens of FLEXCUBE Direct Banking 12 B1

3 Tell us your Requirement
»  Upload Document

Terms & Conditions

THE LEGAL AGREEMENTS SET OUT BELOW GOVERN YOUR USE OF THE ITUNES STORE, MAC AFF STORE, AFF STORE, AND IBCOKSTORE SERVICES. TO AGREE TO THESE TERMS, CLICK
"AGREE." IF YOU DC NOT AGREE TO THESE TERMS, DO NOT CLICK "AGREE,” AND DO NOT USE THE SERVICES.

FAYMENTS, TAXES, AND REFUND POLICY
The iTunes Store, Msc App Store, App Store, and iBookstore services ["Services”) scospt these forms of payment: credit cards issued by U.S. banks, peyments through your PeyPal scoount, iTunes Cards,

iTunes Store Gift Cartificstes, Content Codes, and Allowsnce Account balsnces. If s credit card of your PsyPsl scoeunt is being used for s rensaction, Apple may obtsin prespproval for sn smaount up to
the amaunt of the crder

<, View Terms & Conditions ﬁ Dowinload Terms & Conditions

[Z] 1 /we nave read, and anvare agreeable to the conditions mentioned. | also certify the accuracy of the information provided in the subseguent sections. | declare myself with the provisions of the data
protection agreements.

? BOL0OC

Business Loan

Change Password | Sitemap | Open New Account | Reminder | Session Summary | Logout

»

EH pefautt

Security Information

This is secure site
» How can | be sure

&

Need Help

1.866.362.4536

Review details of product you are
applying

s Features
» Terms and Conditions.

Feedback

+ Postvour Feedback

7. Enter the appropriate details in the respective sections.

Field Description

Field Name Description

Application Details — Personal Details

Select Customer [mandatory, Dropdown]

Select the appropriate customer from the dropdown list.

Name [Mandatory, Input Box, 35]

This field is auto-configured once you select a customer from the

dropdown list.
Else enter the name of the applicant.

City [Mandatory, Input Box, 20]

This field is auto-configured once you select a customer from the

dropdown list.
Else enter the name of the city.
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Field Name

Business Loan

Description

Mobile Number

Email ID

Preferred Day of
Contact

Preferred Time of
Contact

[Mandatory, Numeric, 20]

This field is auto-configured once you select a customer from the
dropdown list.

Else enter the appropriate Mobile Number.

[Mandatory, Alphanumeric, 255]

This field is auto-configured once you select a customer from the
dropdown list.

Else enter the appropriate Mobile Number.

[Mandatory, Date-Picker]
Select the desired date from the Date-Picker.

[Mandatory, Dropdown]
Select the desired time from the dropdown.

Tell us your Requirement

Purpose

Type of Business

Loan Amount
(Currency Type)

Loan Amount

Total Annual
Income
(Currency Type)

Total Annual
Income

Promotion code

Upload Document

[Mandatory, Input Box, 50]
Enter the desired purpose to opt for a loan.

[Mandatory, Input Box, 50]
Enter the desired type of business.

[Mandatory, Dropdown]

Currency types vary as per bank requirement and are system
configured.

Enter the desired type of currency.

[Mandatory, Numeric, Input Box, 15]
Enter the desired loan amount.

[Mandatory, Dropdown]

Currency types vary as per bank requirement and are system
configured.

Enter the desired type of currency.

[Mandatory, Numeric, Input Box, 15]

Enter the appropriate total annual income.

[Optional, Input Box]
Enter the appropriate Promotion Code, if any.

Mandatory Documents
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Field Name

Business Loan

Description

SI No

Document Type

Attach Document

Browse

Uploaded
Document

Remove

+ Add More

Terms & Conditions

[Display, Auto-generated, Column Heading]

First two numbers in this column are already generated. This Sl
number value is increased further if the user adds more
documents to the list.

[Display, Column Heading, Dropdown]
Select the desired document type from the following values.
e Identification Proof

o Driving License

o Electricity Bill

o Passport

o Phone Bill

e Address Proof
o Driving License
o Electricity Bill
o Passport
o SSN

e Employment Proof
o Employment Letter

o Salary Details
e Linked Account Details

[Column Heading, Mandatory]
Provides Browse button for selecting required file.

[Action Button, Mandatory]

Click Browse to select the required document as per
the document type selected.

[Display]
Displays the list of documents uploaded.

[Action Button, Optional]

Click Remove to remove the selected document from
the uploaded document list.

[Action Button, Optional]
Click Add More to upload more documents to the list.
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Field Name

Description

Business Loan

Terms & Conditions

View terms &
Conditions

Download Terms &
Conditions

Checkbox for
accepting Terms &
Conditions

8. Click Submit.

[Display]
Displays all the terms and conditions applicable for
online processing.

[Hyperlink, Optional]

A hyperlink is opened into the new browser window
that provides all the terms and conditions applicable
for online processing. A user can read all the terms
and conditions thoroughly.

[Hyperlink, Optional]

A user can download the terms and conditions using
this hyperlink.

[Checkbox, Mandatory]

A user has to select the checkbox to accept all the
terms and conditions mentioned, only then further
online processing takes place.
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13.2. New to Online Banking

This option enables you to register yourself to the online banking to avail the services and offers. You will
need to provide certain basic details such as customer id for self registration.

For the New User to Online Banking:

1. Click New to Online Banking? Register Now as shown in the following screenshot:

Login Page

Call for free on :1-800-111-1111

f D

Personal Corporate

Tools and Calculators

Please login to Oracle Flexcube Direct Banking Choose Theme : | Contemporary E|

Mortgage Rate Calculator

Userid Email I1d/ User Id Gew to Onling Banking? Register NU\D Loan Calculator

Foreign Exchange Calculator

AT s M Standard Keyboard Click here
Loan Eligibility Calculator

Pazzword Forgot Passwoerd Deposit Calculator

Savings Calculator

# ! % ) 2 + [ = ? & @ = . 3 8 7
I J_J__J ATM-Branch Locator

d c v ¥ h e k m z o 5 [ il

— LU S S— Track Application Status
0 2 9

= " e ? f " = i Click to Claim Payments

o | | | | ¢ FAQs
Upper Delete Clear All Not Mixed

Products & Offers

Current Insurance Loan Savings

[03 ® [03

[&_j Our Current Accounts are a—= Whether you are locking l! Our loans can help you a—a= View our Savings

_,I dezigned to help you —_— for a insurance to make a E put your plans in to action. d products to understand
manage your secure life for your View our loan products to how you can save for a
transactions. Find out future, we have a perfect help you get that dream future vacation, an
more about our different plan for you. house, car or vacation. emergency or even begin

types of current accounts. to save for retirement.

Credit Cards “

_5
The following page is displayed.

Register for Online Banking

Relationship Type — Saving Account Customer
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ORACLE'

Register For Online Banking 23-10-2013 10:20:42

1.Clickhere =~~~ - - ~-~----~-- """ - - - TS TT T TS ST E ST E e
-I an existing customer of the bank?
Pleage let us know if vou already hold an account with uz information provided by you earlier can speed up this application
1@ ‘ves.|am an existing customer of Bank of Oracle.

D Nat vet. | am new to Bank of Oracle.

=
[ Relationship Type* | Saving Account Customer [ ) izr.leo:I:f:ttitﬁ ?rf)z:gpriate
Customer id* l:l respective fields.
Account Number* I:I -
First Name* l:l
Last Hame* I:I
Date nfBirlh‘l:l B
bebt Card N”mner'l:l 3. Enter the appropriate
\ Debit Card Pin* I:I Y. mSe::thlltrn g;»ede as shown
o ~

Please enter this code below to help prevent unautherized activity ow our service to you.

@«

@ CGowowe D)

4. Click here
—

o (i)

Field Description

Field Name Description

Register for Online Banking

Are you an [Mandatory, Radio Button]

existing Select the appropriate value from the following:
customer of

Bank of Oracle e Yes, | am an existing customer of Bank of Oracle.

e Not yet. | am new to Bank of Oracle.

Note: Since the user is an existing customer of the bank, select
Yes. | am an existing customer of the Bank of Oracle.

Online Registration

Relationship Type — Saving Account Customer
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Field Name

Business Loan

Description

Relationship
Type

Customer ID

Account Number

Credit Card
Number

First Name

Last Name

Email ID

Date of Birth

Debit Card
Number

[Conditional, Dropdown]

This field is available only when the user is an existing customer of
the bank.

Select the appropriate Relationship Type from the following:
e Saving Account Customer
e Credit Card Customer

e Loans/Deposits Customer

[Conditional, Alphanumeric, Input Box, 20]

This field is available only when the Relationship Type selected is
Saving Account Customer or Deposits/Loans Customer.

Enter the appropriate Customer ID.

[Conditional, Alphanumeric, Input Box, 20]

This field is available only when the Relationship Type selected is
Saving Account Customer or Deposits/Loans Customer.

Enter the appropriate Account Number.

[Conditional, Numeric, Input Box, 20*n]

This field is available only when the Relationship Type selected is
Credit Card Customer.

[Mandatory, Alphanumeric, Input Box, 35]

This field is available only when the Relationship Type selected is
Saving Account Customer or Deposits/Loans Customer.

Enter the appropriate First Name.

[Mandatory, Alphanumeric, Input Box, 35]

This field is available only when the Relationship Type selected is
Saving Account Customer or Deposits/Loans Customer.

Enter the appropriate Last Name.

[Mandatory, Alphanumeric, Input Box, 255]
Enter the appropriate Email ID.

[Mandatory, Date-Picker]
Select the appropriate Date of Birth from the Date-Picker.

[Conditional, Numeric, Input Box, 20]

This field is available only when the Relationship Type selected is
Saving Account Customer.

Enter the appropriate Debit Card Number.
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Field Name Description

Debit Card Pin [Conditional, Numeric, Input Box, 4]

This field is available only when the Relationship Type selected is
Saving Account Customer.

Enter the appropriate Debit Card Pin.

2. Select the checkbox for Terms & Conditions.
3. Enter the appropriate Captcha Code as shown in the Security Code image.

4. Click Register.
The following page is displayed.

Success Message for Register Online Banking

ORACLE’

[ r User enrolled successfulty for Internet, Mobile Browser, Java Application Based Mobile.

Register For Online Banking

We have sent a link to verify your e-mail address. Please verify your e-mail address by clicking the link in e-mail address. Please use thiz e-mail address and password to login te the application.

5. Click OK.

6. Go to Home page and re-login using Email ID and respective password, used for the
registration process.

Re-Login using the Registered Email ID
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Personal Corporate

Call for free on :1-800-111-1111

f

Please login to Missing data map entry for app A1, data name null. BANK.INFO, data value NAME, lang eng, device 01

Userid sarita.kulkami21@gmail .c

Virtual Keyboard

Standard Keyboard

Choose Theme :

Hew to Online Banking? Register Now

Contemperary El

Password .

Forgot Password

Tools and Calculators

Mortgage Rate Calculator
Loan Calculator

Foreign Exchange Calculator
Loan Eligibility Calculator
Deposit Calculator

Savings Calculator

ATM-Branch Locator

Track Application Status

Click to Claim Payments

FAQs

Products & Offers
Current Insurance “

Savings
Accounts

Accounts

Our Current Accounts are

‘Whether you are looking View our

Savings

s

designed to help you
manage your
transactions. Find out
more about our different
types of current accounts.

@

= for @ insurance to make a
secure  life  for your
future, we have a perfect
plan for you.

l! Our loans can help you
E put your plans in to action.

View our lean products to
help you get that dream
house, car or vacation.

@

— preducts to understand
how you can save for a
future  vacation, an

emergency or even begin

to save for retirement

Credit Cards “

‘Whether you are looking
for a credit card to make
everyday purchases, to
make a balance transfer
or just a simple to use
L "

Field Description

Field Name Description

Login Window

User ID [Mandatory, Alphanumeric, Input Box, 20]

Enter the valid User/Email ID.

Password [Mandatory, As per Password Policy, Input Box, 20]

Enter the respective password for the User ID entered.

The following page is displayed.

Email Address Verification Pending

Email Address Verification Pending

“our email address is not yet verifisd. Please verify your email address using the link which was sent to your email address.

Click on "Resend Email” button below, if you want us to send the link again ™

Resend Email Email Address Verified Will Do It Later

25-10-2013 12:22:24 GMT +0530
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Business Loan

Note: If the Email Verification is not done by the user, then user will be prompted to verify the email
which was sent to the registered email id.

7. Check your email to verify the Email ID entered. If no mail is received for the Email ID
verification, then click Resend Email.

OR

OR

8. Click Will Do it Later, to continue with the process without verifying the Email Address.

If the Email ID verification is done, then click Email Address Verified.

The following page is displayed.

Product Showcase

&

accounts.

A
=

card for you.

Current
Accounts

«

Product Showcase

Our Current Accounts
are designed to help you

manage wour
transactions. Find out
more about our different
types of current

o ‘

Qur loans can help you
put your plans in to
action. View our loan
products to help you get
that dream house, car or
vacation.

Credit Cards ‘

Whether you are looking
for a credit card to make
everyday purchases, to
make a balance transfer
or just a simple to use
credit card, we have a

P2P Payments ~Customer Services Tools |

O WELCOME, SARITA KULKARNI

[i=J.

e ‘

G Whether vou are Iooking

L =] for a insurance to make
—

a secure life for wour
future, we have a
perfect plan for you.

Savings
Accounts

(%)

retirement.

View our Savings
products to understand
how you can save for a
future  wvacation, an
EMErGENCY O Even
begin to =ave for

9. Click the More button, available on the Product Group — Loans. The following page is
displayed.

Business Loan
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Business Loan

These funds can be used for business expansion, working
capital, your chi's education or home renovation

No collateral or guarantor surety required. A guarantor
becomes a co-endorser and assumes liabiity in event of
defautt.

Features:
Hassle free processing
Speedy loan approval

‘ & Apply Online )

Click here l

Home Loan

The No. 1 Home Loans Provider in the country, Home Loans
offers some unbeatable benefs to s customers -
Doorstep Service, Simpkfied Documentation and Guidance
throughout the Process. I's really easy’

Features:

Flexible repayment options

Added security with Loan Cover Term Assurance Plan
(LCTAP)

Automated Repayment of Home Loan EMis

In-house scrutiny of property documents

& Apply Online

Personal Loan

If you're looking for a personal loan that's easy to get, your
search ends here. Personal Loans are easy to get and
absolutely hassie free. With minimum documentation you
can now secure a loan for an amount upto Rs. 15 lakhs.

Features:

Minimal documentation with super fast disbursal
Flexible repayment in 12-50 months

No guarantor required

Vehicle Loan

The most preferred financier for vehicle loans in the
country. Network of more than 1000 channel partners in
over 200 locations. Tie-ups with all leading automobile
manufacturers to ensure the best deals. Flexible schemes &
quick processing. Hassle-free application process on the
click of a mouse.

Features:

Covers the widest range of cars and multi-utiity vehicles in
India

Borrow up to 3 - & times your annual income

& Apply Online

Business Loan

10. Click the Apply Online link available on the product — Business Loan.

Note: The further application process for the New to Online Banking is similar to the process of Already
Registered User to Online Banking of Business Loan. Please refer the Business Loan.

Please refer the section - Already Registered to the Online Banking of Business Loan.
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Business Loan

13.3. Prospective Customer

A user having no relationship with the bank is considered as the Prospective Customer for the bank.
The Prospective Customer needs to follow the process below to create a new relationship with the bank
for the selected product.

For the Prospective Customer:

1. If you are a Prospective Customer, click More available on the Loans, as shown in the
following screenshot;

Product Showcase

corporate

Please login to Missing data map entry for app A1, data name null.BANK.INFO, data value NAME, lang eng, device 01

Tools and Calculators
Mortgage Rate Calculator

Choose Theme : Cuntempurarylzl Loan Calculator

Userid Email Id/ User Id New to Onling Banking? Register Now Foreign Exchange Calculator

Loan Eligibility Calculator

Virtual Keyboard Standard Keyboard
Deposit Calculator

Password Forgot Password Savings Calculator
ATM-Branch Locator
9% & ? 3 # [ * @ ) - + 5 4 9 -
— J J J J ) Track Application Status
c
; : : v = a v ° n ! - : : Click to Claim Payments
a v e d r m x z 1 0 2 FAQs
I, h p W q k c i
Upper Delete Clear All Not Mixed

Products & Offers Click here '
Current Insurance Loan Savings

®. ./ EG_:]
[ _j Our Current Accounts are | I Whether you are looking ! Our loans can help you View our Savings
_,I designed to help you el for a insurance to make a E put your plans in to action. el products to understand

manage your secure life for your View our lean products to how you can save for a

transactions. Find out future, we have a perfect help you get that dream future vacation, an

more about our different plan for you. house, car or vacation. emergency or even begin
types of current accounts. to save for retirement.

Credit Cards “
3 Whether you are looking

for a credit card to make

The following page is displayed.

Product Group — Loans
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Product Showcase

Business Loan

These funds can be used for business expansion, working
capital, your chid's education or home renovation

No collateral or guarantor surety required. A guarantor
becomes a co-endorser and assumes liabilty in event of
defautt

Features:

Hassle free processing
Speedy loan approval

‘ & Apply Online '

Personal Loan

If you're looking for a personal loan that's easy to get, your
search ends here. Personal Loans are easy to get and
absolutely hassle free. With minimum documentation you
can now secure a loan for an amount upto Rs. 15 lakhs.

Features:

Minimal documentation with super fast disbursal
Flexible repayment in 12-60 months

No guarantor required

& Apply Online

Home Loan

The No. 1 Home Loans Provider in the country, Home Loans.
offers some unbeatabie benefts to its customers -
Doorstep Service, Simpiified Documentation and Guidance
throughout the Process. s really easy’.

Features:

Flexible repayment options

Added securtty with Loan Cover Term Assurance Plan
(LCTAP)

Automated Repayment of Home Loan EMis

In-house scrutiny of property documents

&' Apply Online

Vehicle Loan

The most preferred financier for vehicie loans in the
country. Network of more than 1000 channel partners in
over 200 locations. Tie-ups with all leading automobile
manufacturers to ensure the best deals. Flexible schemes &
quick processing. Hassle-free appication process on the
click of a mouse.

Features:

Covers the widest range of cars and multi-utiity vehicles in
India

Borrow up to 3 - & times your annual income

& Apply Online

Business Loan

2. Click Apply Online button, available on any desired product. For example, click Apply Online
button available on the Business Laon.
The following page is displayed.

Business Loan
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Business Loan
Online Application Form

Fillin belows details. Our representatives will get back to you to understand your requirement

Are you an existing customer of the bank?

Please let us know if you already hold an account with us The information provided by you earlier can speed up this application
“es .| am an existing customer of Bank of Oracle

©@ Notyet . |am new to Bank of Oracle.

Application Details
~  Personal Details

First Name*,

Last Name*,

Date Of Birth*: @
o

Mobile Number*.

Email Id*,
Preferred day of contact*. @

Facllity to apply for Business Loan is available only to the citizens of FLEXCUBE Direct Banking 12 B1

»  Tell us your Requirement
»  Upload Document

Terms & Conditions

THE LEGAL AGREEMENTS SET QUT BELOW GOVERN YOUR USE OF THE ITUNES STORE, MAC APP STORE, APP STORE. AND IBOOKSTORE SERVICES. TO AGREE TO THESE TERMS,  »
CLICK "AGREE." IF YOU DO NOT AGREE TC THESE TERMS, DO NOT CLICK "AGREE,” AND DO NOT USE THE SERVICES.

FAYMENTS, TAXES, AND REFUND FOLICY

The iTunes Store, Mac App Store, App Store, and iBookstore servioes ["Servioes”) acoept these forms of payment: aredit cards issued by U.S. banis, peyments through your PayPel acoount, iTunes
Cards, iTunes Store Gift Certificates, Content Codes, and Allowsnce Account balances. If a credit card or your PayPal scoount is being used for s transaction, Apple msy obtsin prespproval for an
smount up te the amount of the order.

)

2, View Terms & Conditions [ 4] Download Terms & Conditions

|/%e have read, and amiare agresable to the conditions mentioned. | also certify the accuracy of the information provided in the subsequent sections. | declare myself with the provisions of the
dala protection agreements

3. Mention whether the user is an existing customer of the bank or not.

Click Not yet. | am new to Bank of Oracle.

Business Loan

Note: If the user is an existing customer of the Bank of Oracle, then multiple accounts may be available
for the same user/ owned by the same user. The selected account number is used as a reference for

further online application processing.

Field Description

Field Name Description

Are you an [Mandatory, radio Button]

existing . . .
customer of the Select the appropriate option from the following:
bank? e Yes. | am an existing customer of Bank of Oracle

¢ Not yet. | am new to Bank of Oracle

Relationship [Conditional, Dropdown List]
Type Select the appropriate option from the following:
e Saving Account Customer

e Credit Card Customer

e Only Deposits / Loans Customer

This field is available when the logged in customer is an existing

user.
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Field Name

Business Loan

Description

Customer ID /
Account Number

Credit Card
Number

[Conditional, Alphanumeric, Input Box, 20]

This field is available only when the selected Relationship Type is
Saving Account Customer or Only Deposits / Loans
Customer.

Enter the appropriate Customer ID/ Account Number in the
respective field.
[Conditional, Input Box, 20*n]

This field is available only when the selected Relationship Type is
Credit Card Customer.

Enter the appropriate Credit Card Number.

Note: If the user is an existing customer of the Bank of Oracle, then multiple accounts may be available
for the same user/ owned by the same user. The selected account number is used as a reference for
further online application processing.

4. Enter the required details in the remaining fields.

Field Description

Field Name

Description

Application Details

Personal Details

If the user is an existing customer, then most of the personal details are fetched from the
database itself. Enter the details for the remaining fields.

Select Customer

First Name

Last Name

Name

[Conditional]
Select the required account number from the list.

[Mandatory, Alphanumeric, Input Box, 35]

Enter the first name of the applicant.

This field is available only when the logged in customer is a newly
registered user.

[Mandatory, Alphanumeric, Input Box, 35]

Enter the last name of the applicant.

This field is available only when the logged in customer is a newly
registered user.

[Mandatory, Alphanumeric, Input Box, 35]

Enter the appropriate name of the applicant.

This field is available only when the logged in customer is an
existing user.
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Field Name

Business Loan

Description

Date of Birth

City

Mobile Number

Email ID

Preferred Day of
Contact

Preferred Time of
Contact

[Mandatory, Date picker]
Select the appropriate birth date from the date picker.

This field is available only when the logged in customer is a newly
registered user.

[Mandatory, Alphanumeric, Input Box, 20]
Enter the appropriate city.

[Mandatory, Numeric, Input Box, 20]
Enter the valid mobile number.

[Optional, Alphanumeric, Input Box, 255]
Enter the valid Email ID.

[Mandatory, Date Picker]

Select the preferable day of contact from the date picker. The
applicant should be available for the telephonic verification process
on the same day.

Enter the preferable time of contact. The applicant should be
available for the telephonic verification process at the time entered
on the mentioned day.

e Anytime

e Between 9 AMto 10 AM
e Between 10 AM to 11 AM
e Between 11 AM to 12 PM
e Between 12 PMto 1 PM
e Between1lPMto 2 PM

e Between 2 PMto 3 PM

e Between 3 PMto 4 PM

e Between4 PMto5PM

e Between5PMto 6 PM

e Between 6 PMto 7 PM

Tell us your Requirement

Tell us your Requirement

Total Annual Income™ | indian Rupee | 1200000

Purpose™ Business

Type of Business®: Services

Loan Amount® | indian Rupee | 5000000

Promotion code:
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Field Description

Field Name

Business Loan

Description

Application Details

Tell us your Requirement

Purpose

Type of Business

Loan Amount
(Currency Type)

Loan Amount

Total Annual
Income
(Currency Type)

Total Annual
Income

Promotion Code

Upload Document

[Mandatory, Input Box, 50]
Enter the purpose for the loan to be opted.

[Mandatory, Input Box, 50]
Enter the type of business.

[Mandatory, Dropdown]

Currency types vary as per bank requirement and are system
configured.

Enter the desired type of currency.

[Mandatory, Input Box, 15]
Enter the required loan amount in the input box.

[Mandatory, Dropdown]

Currency types vary as per bank requirement and are system
configured.

Enter the desired type of currency.

[Mandatory, Input Box, 15]

Enter the total annual income.

[Mandatory, Input Box, 10]
Enter the promotion code, if any.

- Upload Document

Sl ho Document Type

Attach Document Uploaded Document

1 Salary Details - Salary Details pdf R ETIOTE
Field Description
Field Name Description

Application Details

Upload Document

Mandatory Documents
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Field Name

Business Loan

Description

SI No

Document Type

Attach Document

Browse

Uploaded
Document

Remove

+ Add More

[Display, Auto-generated, Column Heading]

First two numbers in this column are already generated. This Sl
number value is increased further if the user adds more
documents to the list.

[Display, Column Heading, Dropdown]
Select the desired document type from the following values.
e Identification Proof

o Driving License

o Electricity Bill

o Passport

o Phone Bill

e Address Proof
o Driving License
o Electricity Bill
o Passport
o PAN Card

e Employment Proof
o Employment Letter

o Salary Details
e Linked Account Details

[Column Heading, Mandatory]
Provides Browse button for selecting required file..

[Action Button, Mandatory]

Click Browse to select the required document as per the
document type selected.

[Display]
Displays the list of documents uploaded.

[Action Button, Optional]

Click Remove to remove the selected document from the
uploaded document list.

[Action Button, Optional]
Click Add More to upload more documents to the list.
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Terms & Conditions

Business Loan

Terms & Conditions

PAYMENTS, TAXES, AND REFUND FOLICY

amount up to the amount of the order

4

data protection agreements

THE LEGAL AGREEMENTS SET CUT BELOW GOVERN YOUR USE OF THE ITUNES STORE, MAC AFF STORE, AFF STCRE, AND IBOOKSTORE SERVICES. TG AGREE TO THESE TERMS,  ~
GLICK "AGREE.” IF YOU DO NOT AGREE TO THESE TERMS, DO NOT GLIGK "AGREE.” AND DO NOT USE THE SERVIGES.

The iTunes Stors, Mac App Store, App Store, snd iBookstors services ("Services”) sccept these forms of psyment: credit cards issued by U.S. banks, psyments through your PeyPal acoount, iTunes
Cards, iTunes Store Gift Certificates, Content Codes, and Allowance Account balances. If a oredit card or your FayPal acoount is being used for a transaction, Apple may obtain preapproval for an

3, View Terms & Conditions. I |Downioad Terms & Conditions

1/We have read, and amiare agresable to the conditions mentioned. | also certify the accuracy of the information provided in the subsequent sections. | declare mysalf with the provisions of the

»

Field Description

Field Name Description

Terms & Conditions

Terms & [Display]

Conditions Displays all the terms and conditions applicable for online
processing.

View terms &
Conditions

Download Terms
& Conditions

Checkbox for
accepting Terms
& Conditions

Security Code

[Hyperlink, Optional]

A hyperlink is opened into the new browser window that provides
all the terms and conditions applicable for online processing. A
user can read all the terms and conditions thoroughly.

[Hyperlink, Optional]

A user can download the terms and conditions using this hyperlink.

[Checkbox, Mandatory]

A user has to select the checkbox to accept all the terms and
conditions mentioned, only then further online processing takes
place.

Security Code

o] cree

<3

Security Code [2N72A3F
2

Field Description

Field Name Description
Security Code
Security Code in [Display]

the image

Displays the security code to be entered in the respective text field.
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Business Loan

Field Name Description

L3 [icon, Optional]

A refresh icon allows user to refresh the security code.

Note: before entering the security code, it is advisable to refresh
the security code image to avoid the session time-out error.

@ [icon, Optional]
7 A user can hear the security code using this icon.

Security Code [Text field, Mandatory]

A user has to enter the alphanumeric security code shown in the
image into the security code text field.

5. Click Submit. The following message is displayed on the page.

Business Loan
Online Application Form

Fillin below details. Our representatives will get back to you to understand your requirement

[Thank you for showing interest in our product
"vour application has been submitted
209040721237138

Please note down your reference number for future communication.

QOur representatives will contact you within 3 working days.

A user can also Download and Print application details using the respective buttons, available at the
bottom of the page, just below the Security Code.
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Home Loan

14. Home Loan

The online Home Loan application process enables prospects/existing customers to apply for a Home
Loan Account from the online banking channels. This process is initiated once the user chooses to
apply for the same product after viewing product information.

The online Home Loan application requires the user to submit basic personal and contact information,
user identification and employment details for the bank to be able to process the online application. Once
the users confirm the details, the FCDB system sends a request for the creation of a Customer and the
Home Loan Account in the host system. The opening request is processed by the bank (Host/FCDB)
and the status is updated to the user at each step of the origination.
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Home Loan

14.1. Already Registered to Online Banking

This process is applicable for the user who is already registered to the Online Banking. Once logged in, a
user needs to select the desired product and provide additional required details for the product selected.

Note: For the Already Registered User of Online Banking, the entire application process is similar to
the Already Registered User of Business Loan. Please refer to the section - Business Loan.

Only the following field is specific to the Home Loan.
e Type of purchase

The following screenshot and field description explains the same.

Tell us your Requirement

+  Tellus your Requirement

Type Of Purchase™ | purchase Land
Loan Amount®| indian Rupee | 3000000
Total Annualincome® | indian Rupee  w| 1500000

Promotion code:

Field Description

Field Name Description

Application Details
Tell us your Requirement

Type of [Conditional, Dropdown]

Purchase Enter the purchase type from the following options:

e Construction

e Purchase a Flat
e Purchase Land
e Other

e Transfer an existing loan

Loan Amount [Mandatory, Numeric, Input Box, 20]
Enter the required loan amount.

Total Annual [Mandatory, Numeric]
Income Enter total annual income of the debtor.
Promotion Code [Optional, Alphanumeric, Input Box, 20]

Enter the promotion code, if any.

Note: Please refer to the Already Registered User to Online Banking of the Business Loan for the
Application Process.

1. After entering all the required details, click Submit. The following message is displayed on the
page.
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Home Loan

Home Loan
Onling Application Farm
Fillin below details Qur representatives wil get back to you to understand your requirement.

Thank you for showing interest in our product.
“our application has besn submitted
156978506237079

Please note down your reference number for future communication.

Our representatives will contact you within 3 working days.

A user can also Download and Print application details using the respective buttons, available at the
bottom of the page, just below the Security Code.
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Home Loan

14.2. New to Online Banking

This option enables you to register yourself to the online banking to avail the services and offers. You will
need to provide certain basic details such as customer id, account number etc. for self registration.

Note: For the New User to Online Banking, the entire application process for the Home Loan is similar
to the process for New User to Online Banking of Business Loan. Please refer to the section - Business
Loan.

Only the following field is specific to the Home Loan.
e Type of purchase

The following screenshot and field description explains the same.

Tell us your Requirement

+  Tellus your Requirement

Type Of Purchase™ | purchase Land +
Loan Amount*| jndian Rupee | 3000000
Total Annualincome® | indian Rupee = | 1500000

Promotion code:

Field Description

Field Name Description

Application Details
Tell us your Requirement

Type of [Conditional]

Purchase Enter the purchase type from the following options:

e Construction

e Purchase a Flat
e Purchase Land
e Other

e Transfer an existing loan

Loan Amount [Mandatory, Numeric, Input Box, 20]
Enter the required loan amount.

Total Annual [Mandatory, Numeric, Input Box, 15]
Income Enter total annual income of the debtor.
Promotion Code [Optional, Alphanumeric, Input Box, 20]

Enter the promotion code, if any.

Note: Please refer to the Already Registered User to Online Banking of Business Loan for the
application process.

1. After entering all the required details, click Submit. The following message is displayed on the
page.
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Home Loan

Home Loan
Onling Application Farm
Fillin below details Qur representatives wil get back to you to understand your requirement.

Thank you for showing interest in our product.
“our application has besn submitted
156978506237079

Please note down your reference number for future communication.

Our representatives will contact you within 3 working days.

A user can also Download and Print application details using the respective buttons, available at the
bottom of the page, just below the Security Code.
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Home Loan

14.3. Prospective Customer

A user having no relationship with the bank is considered as the Prospective Customer for the bank.
The Prospective Customer needs to follow the process below to create a new relationship with the bank
for the selected product.

For the Prospective Customer:

1. |If you are a Prospective Customer, click More available on the Loan, as shown in the
following screenshot;

Login Page

Tools and Calculators

Please login to Oracle Flexcube Direct Banking Choose Theme : | Contemporary El

Mortgage Rate Calculator
User Id Email Id/ User Id New to Onling Banking? Register Mow Loan Calculator

Foreign Exchange Calculator

Virtual Keyboard Standard Keyboard
Loan Eligibility Calculator

Password Forgot Passweord Deposit Calculator

Savings Calculator

& . # 3 % * ( = @ + ? ) | 3 8 4
e ———————— ATM-Branch Locator

c a P s r f e i ® t 5 i [:3

— e e e e — Track Application Status
1 9 2

" N ¢ : Bl 2 g ¥ Click to Claim Payments

m n d z h q 0 FAQs
Upper Delete Clear All Not Mixed

Click here
Products & Offers

Current Insurance Loan Savings
Accounts Accounts

®. ./ S
Our Current Accounts are Whether you are looking ! Our loans can help you View our Savings
designed to help you for a insurance to make a @ put your plans in to actien. products to understand
manage your secure life  for your View our loan products to how you can save for a
transactions. Find  out future, we have a perfect help you get that dream future  wvacation,  an
more about our different plan for you. house, car or vacation. emergency or even begin
types of current accounts. to save for retirement

Credit Cards “
3 Whether you are looking

for a credit card to make

everyday purchases, to

make a balance transfer

or just a simple to use
rredit card, we have a card for you.

2. The following page is displayed. Click Apply Online, available on the product — Home Loan.

Product Group - Loan
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Home Loan

Home \ Loan

Loan

Business Loan

These funds can be used for business expansion, working
capital, your child's education or home renovation

No collateral or guarantor surety required. A guarantor
becomes a co-endorser and assumes liability in event of
default.

Features:
Hassle free processing
Speedy loan approval

Personal Loan

If you're looking for a persenal lean that's easy to get, your
search ends here. Personal Loans are easy to get and
absolutely hassle free. With minimum documentation you
can now secure a loan for an amount upto Rs. 15 lakhs.

Features:

Minimal documentation with super fast disbursal
Flexible repayment in 12-60 months

No guaranter required

Home Loan

The No. 1 Home Loans Provider in the country, Home Loans
offers some unbeatable benefits to its customers -
Doorstep Service, Simplified Documentation and Guidance
throughout the Process. It's really easy!.

Features:

Flexible repayment options

Added security with Loan Cover Term Assurance Plan
(LCTAP)

Automated Repayment of Home Loan EMis

In-house scrutiny of property documents

Vehicle Loan

The most preferred financier for vehicle loans in the
country. Network of more than 1000 channel partners in
over 200 locations. Tie-ups with all leading automobile
manufacturers to ensure the best deals. Flexible schemes &
quick processing. Hassle-free application process on the
click of a mouse.

Features:

Covers the widest range of cars and multi-utility vehicles in
India

Borrow up to 3 - 6 times your annual income

Tools and Calculators

Mortgage Rate Calculator
() Loan Calculator

Foreign Exchange Calculator
Loan Eligibility Calculator

(&) peposit Calculator

Savings Calculator

ATM-Branch Locator
Track Application Status
Click to Claim Payments

FAQs

Note: For the Prospective Customer, the entire application process for the Home Loan is similar to the
process of Prospective Customer of Business Loan. Please refer to the Business Loan.

Only the following field is specific to the Home Loan.

e Type of purchase

The following screenshot and field description explains the same.

Tell us your Requirement

+  Tellus your Requirement

Type Of Purchase™: | Purchase Land =
Loan Amount” | jndian Rupee _ ~| 3000000
Total Annual Income® | ndian Rupee | 1500000

Promotion code:

Field Description
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Field Name

Home Loan

Description

Application Details

Tell us your Requirement

Type of
Purchase

Loan Amount

Total Annual
Income

Promotion Code

[Conditional]

Enter the purchase type from the following options:
e Construction

e Purchase a Flat

e Purchase Land

e Other

e Transfer an existing loan

[Mandatory, Numeric, Input Box, 20]
Enter the required loan amount.

[Mandatory, Numeric]
Enter total annual income of the debtor.

[Optional, Alphanumeric, Input Box, 20]
Enter the promotion code, if any.

Note: Please refer to the section — Already Registered User to Online Banking of the Business Loan
for the Application Process.

3. After entering all the required details, click Submit. The following message is displayed on the

page.

Home Loan

Fillin below details.Our representatives wil get back te you to understand your requirement.

[Thank you for showing interest in our product
"Your application has been submitted

156978506237079

Please note down your reference number for future communication

Our representatives will contact you within 3 working days.

A user can also Download and Print application details using the respective buttons, available at the
bottom of the page, just below the Security Code.
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15. Personal Loan

The online application process for Personal Loan enables prospects/existing customers to apply for a
Personal Loan Account from the online banking channels. This process is initiated once the user
chooses to apply for the same product after viewing product information.

The online Personal Loan Account application requires the user to submit basic personal and contact
information, user identification and employment details for the bank to be able to process the online
application. Once the users confirm the details, the FCDB system sends a request for the creation of a
Customer and Home Loan Account in the host system. The opening request is processed by the bank
(Host/FCDB) and the status is updated to the user at each step of the origination.

| Note: This particular product is not applicable for the Corporate User.
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15.1. Already Registered to Online Banking

This process is applicable for the user who is already registered to the Online Banking. Once logged in, a
user needs to select the desired product and provide additional required details for the product selected.

Note: For the Already Registered User to Online Banking, the entire application process for the
Personal Loan is similar to the process of Already Registered User to Online Banking of Business
Loan. Please refer to the Business Loan.

Only the following field is specific to the Home Loan.

e Type of purchase

The following screenshot and field description explains the same.

Tell us your Requirement

+  Tellus your Requirement

Type Of Purchase™ | purchase Land +
Total Annualincome® | indian Rupee = | 1500000

Promotion code:

Loan Amount*| jndian Rupee | 3000000

Field Description

Field Name Description

Application Details

Tell us your Requirement

Type of [Conditional]

Purchase

Enter the purchase type from the following options:

Construction
Purchase a Flat
Purchase Land
Other

Transfer an existing loan

Loan Amount [Mandatory, Numeric, Input Box, 20]

Enter the required loan amount.

Total Annual [Mandatory, Numeric]
Income Enter total annual income of the debtor.
Promotion Code [Optional, Alphanumeric, Input Box, 20]

Enter the promotion code, if any.

Note: Please refer to the Existing FCDB User of the Business Loan for the Application Process.

1. After entering all the required details, click Submit. The following message is displayed on the

page.
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Home Loan
Onling Application Farm
Fillin below details Qur representatives wil get back to you to understand your requirement.

Thank you for showing interest in our product.
“our application has besn submitted
156978506237079

Please note down your reference number for future communication.

Our representatives will contact you within 3 working days.

A user can also Download and Print application details using the respective buttons, available at the
bottom of the page, just below the Security Code.
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15.2. New to Online Banking

This option enables you to register yourself to the online banking to avail the services and offers. You will
need to provide certain basic details such as customer id, account number etc. for self registration.

Note: For the New User to Online Banking, the entire application process for the Personal Loan is
similar to the process of New User to Online Banking of Business Loan. Please refer to the Business

Loan.
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15.3. Prospective Customer

A user having no relationship with the bank is considered as the Prospective Customer for the bank.
The Prospective Customer needs to follow the process below to create a new relationship with the bank
for the selected product.

For the Prospective Customer:

1. |If you are a Prospective Customer, click More available on the Loan, as shown in the
following screenshot;

Login Page

Tools and Calculators

Please login to Oracle Flexcube Direct Banking Choose Theme : | Contemporary El

Mortgage Rate Calculator
User Id Email Id/ User Id New to Onling Banking? Register Mow Loan Calculator

Foreign Exchange Calculator

Virtual Keyboard Standard Keyboard
Loan Eligibility Calculator

Password Forgot Passweord Deposit Calculator

Savings Calculator

& . # 3 % * ( = @ + ? ) | 3 8 4
e ———————— ATM-Branch Locator

c a P s r f e i ® t 5 i [:3

— e e e e — Track Application Status
1 9 2

" N ¢ : Bl 2 g ¥ Click to Claim Payments

m n d z h q 0 FAQs
Upper Delete Clear All Not Mixed

Click here
Products & Offers

Current Insurance Loan Savings
Accounts Accounts

®. ./ S
Our Current Accounts are Whether you are looking ! Our loans can help you View our Savings
designed to help you for a insurance to make a @ put your plans in to actien. products to understand
manage your secure life  for your View our loan products to how you can save for a
transactions. Find  out future, we have a perfect help you get that dream future  wvacation,  an
more about our different plan for you. house, car or vacation. emergency or even begin
types of current accounts. to save for retirement

Credit Cards “
3 Whether you are looking

for a credit card to make

everyday purchases, to

make a balance transfer

or just a simple to use
rredit card, we have a card for you.

2. The following page is displayed. Click Apply Online, available on the product — Personal Loan.

Product Group - Loan
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i

Home \ Loan

Loan

Business Loan

These funds can be used for business expansion, working
capital, your child's education or home renovation

No collateral or guarantor surety required. A guarantor
becomes a co-endorser and assumes liability in event of
default.

Features:
Hassle free processing
Speedy loan approval

Apply Online

Personal Loan

If you're looking for a personal loan that's easy to get, your
search ends here. Personal Loans are easy to get and
absolutely hassle free. With minimum documentation you
can now secure a loan for an amount upto Rs. 15 lakhs.

Features:
Minimal documentation with super fast disbursal
Flexible repayment in 12-60 months

No guarantor required
\ .
Click here

PA
(@

Apply Online

Tools and Calculators
Mortgage Rate Calculator
Loan Calculator
Foreign Exchange Calculator
Loan Eligibility Calculator

Home Loan

The No. 1 Home Loans Provider in the country, Home Loans
offers some unbeatable benefits to its customers -
Doorstep Service, Simplified Documentation and Guidance
throughout the Process. It's really easy!.

Deposit Calculator

Savings Calculator

Features:

Flexible repayment options

Added security with Loan Cover Term Assurance Plan
(LCTAP)

Automated Repayment of Home Loan EMis

In-house scrutiny of property documents

& Apply Oniine
[

ATM-Branch Locator

Track Application Status

Click to Claim Payments

FAQs

Vehicle Loan

The most preferred financier for vehicle loans in the
country. Network of more than 1000 channel partners in
over 200 locations. Tie-ups with all leading automobile
manufacturers to ensure the best deals. Flexible schemes &
quick processing. Hassle-free application process on the
click of a mouse.

Features:

Covers the widest range of cars and multi-utility vehicles in
India

Borrow up to 3 - 6 times your annual income

The following page is displayed.

Personal Loan

Oracle FLEXCUBE Direct Banking 12.0.2.0.0 Cross Channel Originations




Personal Loan

Personal Loan
Online Application Form

Fillin below details.Our representatives will get back to you to understand your requirement

Are you an existing customer of the bank?
Please Ist us know if you already hold an account with us The information provided by you earlier can spaed up this appiication
7 *es . 1aman existing customer of Bank of Oracle

@ Not yet . 1am new to Bank of Oracle.

Application Details
~  Personal Details

First Name®:

Last Name®:

Date Of Birth™ @

Mobile Number*:

Email Id*:
Preferred day of contact*: @

Facilty to apply for Personal Loan is available only to the citizens of FLEXCUBE Direct Banking 12 81

»  Tell us your Requirement
»  Upload Document

Terms & Conditions

THE LEGAL AGREEMENTS SET OUT BELCW GOVERN YCUR USE OF THE ITUNES STORE, MAC AFF STORE, AFF STORE, AND IBOCKSTORE SERVICES. TO AGREE TO THESE TERMS, =
CLICK "AGREE.” IF YOU DO NOT AGREE TO THESE TERMS, DO NOT CLICK "AGREE." AND DO NOT USE THE SERVICES.

PAYMEMNTS, TAXES, AND REFUND POLICY
The iTunes Store, Mac App Store, App Store, and iBookstore services [‘Services') accept these forms of payment: aredit cards issued by U.S. banks, payments through your PayPal account, iTunes

Gards, iTunes Store Gift Certificates, Content Godes, and Allowence Account balences. If a oredit card or your PayPal account is being used for a transaction, Apple may obtain preapproval for an
amount up to the amount of the order

4 b

3, View Terms & Conditions. | |Download Terms & Condtions
[T] 1 7ve have read, and amiare agreeable to the conditions mentioned. | also certify the accuracy of the information provided in the subsequent sections. | declare myself with the provisions of the
data protection agresments —

3. Enter the required details in the following fields.

Field Description

Field Name Description

Application Details
Personal Details

If the user is an existing customer, then most of the personal details are fetched from the
database itself. Enter the details for the remaining fields.
Select Customer [Conditional]

This field is available only when customer is an existing user.

If the user is an existing customer of the Bank of Oracle, then
multiple accounts may be available for the same user / owned by
the same user.

The selected account number is used as a reference for further
online application processing.

Note: Since the user is not an existing customer of the bank, select Not yet. | am new to
bank. Further section explains the registration process only for the Prospect user.
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Field Name Description

First Name [Mandatory, Alphanumeric, Input Box, 35]
Enter the first name of the applicant.
This field is available only if logged in customer is a newly
registered customer.

Last Name [Mandatory, Alphanumeric, Input Box, 35]
Enter the last name of the applicant.
This field is available only if logged in customer is a newly
registered customer.

Name [Mandatory, Alphanumeric, Input Box, 35]
Enter the appropriate name of the applicant.
This field is available only if logged in customer is an existing
customer.

Date of Birth [Mandatory, Date Picker]
Select the appropriate birth date from the date picker.
This field is available only if logged in customer is a newly
registered customer.

City [Mandatory, Alphanumeric, Input Box, 20]
Enter the appropriate city.

Mobile Number [Mandatory, Numeric, Input Box, 20]
Enter the valid mobile number.

Email ID [Optional, Alphanumeric, Input Box, 255]
Enter the valid Email ID.

Preferred Day of [Mandatory, Date Picker]

Contact Select the preferable day of contact from the date picker. The

applicant should be available for the telephonic verification process
on the same day.
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Field Name Description

Preferred Time of Enter the preferable time of contact. The applicant should be
Contact available for the telephonic verification process at the time entered
on the mentioned day.

e Anytime

e Between 9 AMto 10 AM
e Between 10 AM to 11 AM
e Between 11 AM to 12 PM
e Between 12 PMto 1 PM
e Between1lPMto 2 PM

e Between 2 PMto 3 PM

e Between 3 PMto 4 PM

e Between4 PMto5PM

e Between5PMto 6 PM

e Between 6 PMto 7 PM

Tell us your Requirement

~  Tell us your Requirement

Furpose™ personal

Loan Amount | indian Rupee = | 2500000
Total Annual Income® | indian Rupee  » | 900000

Promotion code:

Field Description

Field Name Description

Application Details
Tell us your Requirement

Purpose [Mandatory, Input Box]
Enter the purpose to opt for a loan.

Loan Amount [Mandatory, Dropdown]

(Currency Type) Currency types vary as per the bank requirement and are system
configured.

Enter the desired type of currency.

Loan Amount [Mandatory, Input Box]
Enter the desired amount for a loan.
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Field Name Description
Total Annual [Mandatory, Dropdown]
Income

Currency types vary as per bank requirement and are system

(Currency Type) configured.

Enter the desired type of currency.

Total Annual [Mandatory, Input Box]

Income Enter the appropriate amount as a total annual income.

Promotion Code Enter the promotion code, if any.

Upload Document

~  Upload Document

SINo Document Type Attach Document Uploaded Document

Field Description

Field Name Description

Application Details
Upload Document
Mandatory Documents

SI No [Display, Auto-generated, Column Heading]

First two numbers in this column are already generated. This Sl
number value is increased further if the user adds more
documents to the list.
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Field Name Description

Document Type [Mandatory, Dropdown]
Select the desired document type from the following values.
e Identification Proof
o Driving License
o Electricity Bill
o Passport
o Phone Bill

e Address Proof
o Driving License
o Electricity Bill
o Passport
o SSN

e Employment Proof
o Employment Letter

o Salary Details

e Linked Account Details

Browse [Mandatory, Action Button]
Click Browse to select the required document as per the
document type selected.

Uploaded [Display]

Document Displays the list of documents uploaded.

Remove [Optional, Action Button]

Click Remove to remove the selected document from the
uploaded document list.

+ Add More [Optional, Action Button]

Click Add More to upload more documents to the list.

Terms & Conditions

Terms & Conditions

THE LEGAL AGREEMENTS SET QUT BELOW GOVERN YOUR USE OF THE ITUNES STORE. MAC APP STORE. APP STORE. AND IBOOKSTORE SERVICES. TO AGREE TO THESE TERMS, »
CLICK "AGREE." IF YOU DC NOT AGREE TO THESE TERMS, DO NOT CLICK "AGREE,” AND DO NOT USE THE SERVICES.

PAYMENTS, TAXES, AND REFUND POLICY
The iTunes Store, Mac App Store, App Store, and iBockstore services ["Services') accept these forms of payment: credit cerds issued by U.S. benks, payments through your PeyPal sceount, iTunes

Cards, iTunes Store Gift Certificatas, Cantent Codes, and Allowsnce Account balsnces. If s oredit card or your PayPal scoount is being used for s Apple may obtsin for an
smount up to the amount of the order.

2, View Terms & Condttiens mDuwn\UEd Terms & Conditions

V. |/We have read, and amiare agreeable to the condtions mentioned. | also certify the accuracy of the information provided in the subsequent sections. | declare myself with the provisions of the
data protection agreements.

Oracle FLEXCUBE Direct Banking 12.0.2.0.0 Cross Channel Originations



Field Description

Personal Loan

Field Name Description

Terms & Conditions

Terms & [Display]

Conditions Displays all the terms and conditions applicable for online
processing.

View Terms &
Conditions

Download Terms
& Conditions

Checkbox for
accepting Terms
& Conditions

Security Code

[Optional, Hyperlink]

A hyperlink is opened into the new browser window that provides
all the terms and conditions applicable for online processing. A
user can read all the terms and conditions thoroughly.

[Optional, Hyperlink]

A user can download the terms and conditions using this hyperlink.

[Mandatory, Checkbox]

A user has to select the checkbox to accept all the terms and
conditions mentioned, only then further online processing takes
place.

Security Code

Xy
@ Security Code [ET3C8J8
2

Field Description

Field Name Description
Security Code
Security Code in [Display]
the image ; : . . '
Displays the security code to be entered in the respective text field.
L3 [Optional, icon]

\J)

Security Code

A refresh icon allows user to refresh the security code.

Note: Before entering the security code, it is advisable to refresh
the security code image to avoid the session time-out error.

[Optional, icon]
A user can hear the security code using this icon.

[Mandatory, Input Box, 10]

A user has to enter the alphanumeric security code shown in the
image into the security code text field.
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4. Click Submit. The following message is displayed on the page.

Personal Loan
Online Application Form
Fill in below details Our representatives will get back to you to understand your requirement

[Thank you for showing interest in our product
[Your application has been submitted.
103066674237300

Please note down your reference number for future communication

Our representatives will contact you within 3 working days.

A user can also Download and Print application details using the respective buttons, available at the
bottom of the page, just below the Security Code.
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16. Vehicle Loan

The online application process for Vehicle Loan enables prospects/existing customers to apply for a
Vehicle Loan Account from the online banking channels. This process is initiated once the user
chooses to apply for a Vehicle Loan after viewing product information.

The online Vehicle Loan Account application requires the user to submit basic personal and contact
information, user identification and employment details for the bank to be able to process the online
application. Once the users confirm the details, the FCDB system sends a request for the creation of a
Customer and Vehicle Loan Account in the host system. The opening request is processed by the bank
(Host/FCDB) and the status is updated to the user at each step of the origination.
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16.1. Already Registered to Online Banking

This process is applicable for the user who is already registered to the Online Banking. Once logged in, a
user needs to select the desired product and provide additional required details for the product selected.

Note: For the Already Registered User to Online Banking, the entire application process for the
Vehicle Loan is similar to the process of Already registered User to Online Banking of Business Loan.
Please refer to the Business Loan.

Only the following fields are specific to the Vehicle Loan.
e Purchase Type
e Vehicle Type

The following screenshot and field description explains the same.

Tell us your Requirement

- Tell us your Requirement
Purchase type® SelectEl
Vehicle type® Four Wheeler El
Loan Amount® Select El
Total Annual Income*: Select E|
Prometion code:
Field Description
Field Name Description
Application Details
Tell us your Requirement
Purchase Type [Mandatory]
Select the appropriate Purchase Type from the following:
e New
e Used
Vehicle Type [Mandatory]

Select the desired vehicle type from the following:
e Commercial
e Four Wheeler

e Two Wheeler

Loan Amount [Mandatory, Dropdown]

(Currency Type) Currency types vary as per bank requirement and are system
configured.

Select the desired type of currency.
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Field Name

Vehicle Loan

Description

Loan Amount

Total Annual
Income
(Currency Type)

Total Annual
Income

Promotion Code

[Mandatory, Numeric, Input Box, 20]
Enter the required loan amount.

[Mandatory, Dropdown]

Currency types vary as per bank requirement and are system
configured.

Select the desired type of currency.

[Mandatory, Numeric]
Enter total annual income of the debtor.

[Optional, Alphanumeric, Input Box, 20]
Enter the promotion code, if any.

Note: Please refer to the Already Registered to Online Banking of Business Loan for the Application

Process.

1. After entering all the required details, click Submit. The following message is displayed on the

page.

Vehicle Loan

Vehicle Loan
Online Application Form

Fill in below details.Our representatives will get back to you to understand your reguirement.

Thank you for showing interest in our product
"Your application has been submitted.

103911920237494

Our representatives will contact you within 3 working days

Please note down your reference number for future communication.

A user can also Download and Print application details using the respective buttons, available at the
bottom of the page, just below the Security Code.
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16.2. New to Online Banking

This option enables you to register yourself to the online banking to avail the services and offers. You will
need to provide certain basic details such as customer id, account number etc. for self registration.

Note: For the New User to Online Banking, the entire application process for the Personal Loan is
similar to the process of New User to Online Banking of Business Loan. Please refer to the Business
Loan.

Only the following fields are specific to the Vehicle Loan.
e Purchase Type
e Vehicle Type

The following screenshot and field description explains the same.

Tell us your Requirement

- Tell us your Requirement
Purchase type® SelectEl
Vehicle type® Four Wheeler El
Loan Amount® Select El
Total Annual Income*: Select E|
Prometion code:
Field Description
Field Name Description
Application Details
Tell us your Requirement
Purchase Type [Mandatory]
Select the appropriate Purchase Type from the following:
e New
e Used
Vehicle Type [Mandatory]

Select the desired vehicle type from the following:
e Commercial
e Four Wheeler

e Two Wheeler

Loan Amount [Mandatory, Dropdown]

(Currency Type) Currency types vary as per bank requirement and are system
configured.

Select the desired type of currency.
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Field Name

Vehicle Loan

Description

Loan Amount

Total Annual
Income
(Currency Type)

Total Annual
Income

Promotion Code

[Mandatory, Numeric, Input Box, 20]
Enter the required loan amount.

[Mandatory, Dropdown]

Currency types vary as per bank requirement and are system
configured.

Select the desired type of currency.

[Mandatory, Numeric, Input Box]
Enter total annual income of the debtor.

[Optional, Alphanumeric, Input Box, 20]
Enter the promotion code, if any.

Note: Please refer to Already Registered to Online Banking of Business Loan for the Application

Process.

1. After entering all the required details, click Submit. The following message is displayed on the

page.

Vehicle Loan

Vehicle Loan
Online Application Form

Fill in below details.Our representatives will get back to you to understand your reguirement.

Thank you for showing interest in our product
"Your application has been submitted.

103911920237494

Our representatives will contact you within 3 working days

Please note down your reference number for future communication.

A user can also Download and Print application details using the respective buttons, available at the
bottom of the page, just below the Security Code.
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16.3. Prospective Customer

A user having no relationship with the bank is considered as the Prospective Customer for the bank.
The Prospective Customer needs to follow the process below to create a new relationship with the bank
for the selected product.

For the Prospective Customer:

1. |If you are a Prospective Customer, click More available on the Loan, as shown in the
following screenshot;

Login Page

Tools and Calculators

Please login to Oracle Flexcube Direct Banking Choose Theme : | Contemporary El

Mortgage Rate Calculator
User Id Email Id/ User Id New to Onling Banking? Register Mow Loan Calculator

Foreign Exchange Calculator

Virtual Keyboard Standard Keyboard
Loan Eligibility Calculator

Password Forgot Passweord Deposit Calculator

Savings Calculator

& . # 3 % * ( = @ + ? ) | 3 8 4
e ———————— ATM-Branch Locator

c a P s r f e i ® t 5 i [:3

— e e e e — Track Application Status
1 9 2

" N ¢ : Bl 2 g ¥ Click to Claim Payments

m n d z h q 0 FAQs
Upper Delete Clear All Not Mixed

Click here
Products & Offers

Current Insurance Loan Savings
Accounts Accounts

®. ./ S
Our Current Accounts are Whether you are looking ! Our loans can help you View our Savings
designed to help you for a insurance to make a @ put your plans in to actien. products to understand
manage your secure life  for your View our loan products to how you can save for a
transactions. Find  out future, we have a perfect help you get that dream future  wvacation,  an
more about our different plan for you. house, car or vacation. emergency or even begin
types of current accounts. to save for retirement

Credit Cards “
3 Whether you are looking

for a credit card to make

everyday purchases, to

make a balance transfer

or just a simple to use
rredit card, we have a card for you.

2. The following page is displayed. Click Apply Online, available on the product — Vehicle Loan.

Product Group - Loan
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i

Home \ Loan

Loan

Business Loan

These funds can be used for business expansion, working
capital, your child's education or home renovation

No collateral or guarantor surety required. A guarantor
becomes a co-endorser and assumes liability in event of
default.

Features:
Hassle free processing
Speedy loan approval

Apply Online

Personal Loan

If you're looking for a personal loan that's easy to get, your
search ends here. Personal Loans are easy to get and
absolutely hassle free. With minimum documentation you
can now secure a loan for an amount upto Rs. 15 lakhs.

Features:

Minimal documentation with super fast disbursal
Flexible repayment in 12-60 months

No guarantor required

Tools and Calculators
Mortgage Rate Calculator
Loan Calculator
Foreign Exchange Calculator
Loan Eligibility Calculator

Home Loan

The No. 1 Home Loans Provider in the country, Home Loans
offers some unbeatable benefits to its customers -
Doorstep Service, Simplified Documentation and Guidance
throughout the Process. It's really easy!.

Deposit Calculator

Savings Calculator

Features:

Flexible repayment options

Added security with Loan Cover Term Assurance Plan
(LCTAP)

Automated Repayment of Home Loan EMis

In-house scrutiny of property documents

& Apply Oniine
[

ATM-Branch Locator
Track Application Status
Click to Claim Payments

FAQs

Vehicle Loan

The most preferred financier for vehicle loans in the
country. Network of more than 1000 channel partners in
over 200 locations. Tie-ups with all leading automobile
manufacturers to ensure the best deals. Flexible schemes &
quick processing. Hassle-free application process on the
click of a mouse.

Features:
Covers the widest range of cars and multi-utility vehicles in
India

Borrow up to 3 - 6 times your annual
Click here

( @& Apply Oniine

The following page is displayed.

Vehicle Loan
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ORACLE

Vehicle Loan

* How can | be sure
Online &pplication Form
Fill in below details.Qur representatives will get back to you to understand your requirement.

Need Help

1.866.362.4536

Are you an existing customer of the bank?
Please let us know if you already hold an account with us.The information provided by you earlier can speed up this application
@ ves . | am an existing customer of Bank of Oracle B S
@ Notyet. |am new to Bank of Oracle.

Review details of product you are
applying
Application Details

~  Personal Details

« Features
« Terms and Conditions
First Name™:

Last Name™ Feedback

Date Of Birth
i « Postyour Feedback
Ciy™ Select [

Mobile Number=
Email Ig™
Preferred day of contact™ B
Freferred time of contact™ Select =

Facilty to apply for Vehicle Loan is available enly to the citizens of FLEXCUBE Direct Banking 12 81

13 Tell us your Requirement
»  Upload Document

Terms & Conditions

THE LEGAL AGREEMENTS SET OUT BELOW GOVERN YOUR USE OF THE ITUNES STORE, MAC APP STORE, APP STORE, AND IBOOKSTORE SERVICES. TO AGREE TO THESE TERMS,
CLICK "AGREE" IF YOU DO NOT AGREE TC THESE TERMS, DO NOT CLICK "AGREE,” AND DC NOT USE THE SERVICES.

PAYMENTS, TAXES, AND REFUND POLICY
The iTunes Store, Mac App Store, App Store, and iBookstore services [‘Services™) acospt these forms of payment: aredit cards issued by LS. banks, payments through your PayPal acceunt, iTunes Cards,

iTunes Stors Gift Certificstes, Content Codes, and Allowsnce Account bslsnces. If 8 credit card or your PayPal sccount is being used for s Apple may cbisin prespproval for an smount up to
the smount of the order.

Q, View Terme & Conditions E Download Terms & Conditions
[Z] 1 7wve have read, and amvare agreeable to the conditions mentioned. | alsa certify the accuracy of the information provided in the subsequent sections. | declare myself with the provisions of the
data protection agreements.
Security Code
Please enter this code below to help prevent unauthorized activity which may slow our service to you
— = -
Ay

Click here to call

>

3. Enter the required details in the following fields.

Field Description

Field Name Description

Application Details
Personal Details

If the user is an existing customer, then most of the personal details are fetched from the
database itself. Enter the details for the remaining fields.

Select Customer This field is available only when customer is an existing user.

If the user is an existing customer of the Bank of Oracle, then
multiple accounts may be available for the same user / owned by
the same user.

The selected account number is used as a reference for further
online application processing.

Note: Since the user is not an existing customer of the bank, select Not yet. | am new to
bank. Further section explains the registration process only for the Prospective
Customer.
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Field Name Description

First Name [Mandatory, Alphanumeric, Input Box, 35]
Enter the first name of the applicant.
This field is available only when logged in customer is a newly
registered user.

Last Name [Mandatory, Alphanumeric, Input Box, 35]
Enter the last name of the applicant.
This field is available only when logged in customer is a newly
registered user.

Name [Mandatory, Alphanumeric, Input Box, 35]
Enter the appropriate name of the applicant.
This field is available only when logged in customer is an existing
user.

Date of Birth [Mandatory, Date picker]
Select the appropriate birth date from the date picker.
This field is available only when logged in customer is a newly
registered user.

City [Mandatory, Alphanumeric, Input Box, 20]
Enter the appropriate city.

Mobile Number [Mandatory, Numeric, Input Box, 20]
Enter the valid mobile number.

Email ID [Optional, Alphanumeric, Input Box, 255]
Enter the valid Email ID.

Preferred Day of [Mandatory, Date Picker]

Contact Select the preferable day of contact from the date picker. The

applicant should be available for the telephonic verification process
on the same day.
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Field Name Description

Preferred Time of Enter the preferable time of contact. The applicant should be
Contact available for the telephonic verification process at the time entered
on the mentioned day.

e Anytime

e Between 9 AMto 10 AM
e Between 10 AM to 11 AM
e Between 11 AM to 12 PM
e Between 12 PMto 1 PM
e Between1lPMto 2 PM

e Between 2 PMto 3 PM

e Between 3 PMto 4 PM

e Between4 PMto5PM

e Between5PMto 6 PM

e Between 6 PMto 7 PM

Tell us your Requirement

~  Tellus your Requirement

Purchase type® [New |
Vshicie type®: | Four Whesler |
Loan Amount” ingian Rupee v | 1500000
Total Annual Income® [ Indian Rupee v | 800000

Promotion code:

Field Description

Field Name Description

Application Details
Tell us your Requirement

Type of [Mandatory , Dropdown]
Purchase

Select the type of purchased from the following options available in
the dropdown.

o New

e Used

Loan Amount [Mandatory, Dropdown]

(Currency Type) Currency types vary as per the bank requirement and are system
configured.

Enter the desired type of currency.
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Field Name Description

Loan Amount [Mandatory , Input Box]
Enter the desired amount for a loan.

Total Annual [Mandatory, Dropdown]
Income i
Currency types vary as per the bank requirement and are system
(Currency Type) configured.
Enter the desired type of currency.
Total Annual [Mandatory , Numeric, Input Box, 20]
Income

Enter the appropriate amount as a total annual income.

Promotion Code [Optional, Input Box, 10]
Enter the promotion code, if any.

Upload Document

- Upload Document

SINo Document Type Attach Document Uploaded Document

Field Description

Field Name Description

Application Details
Upload Document
Mandatory Documents

SI No [Display, Auto-generated, Column Heading]

First two numbers in this column are already generated. This Sl
number value is increased further if the user adds more
documents to the list.
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Field Name

Description

Vehicle Loan

Document Type

Attach Document

Browse

Uploaded
Document

Remove

+ Add More

Terms & Conditions

[Display, Column Heading, Dropdown]

Select the desired document type from the following values.

e Identification Proof
o Driving License
o Electricity Bill
o Passport
o Phone Bill

e Address Proof
o Driving License
o Electricity Bill
o Passport
o SSN

e Employment Proof
o Employment Letter

o Salary Details
e Linked Account Details

[Mandatory , Column Heading]
Provides Browse button for selecting required file.

[Mandatory , Action Button]

Click Browse to select the required document as per the
document type selected.

[Display]

Displays the list of documents uploaded.

[Optional , Action Button]

Click Remove to remove the selected document from the
uploaded document list.

[Optional , Action Button]
Click Add More to upload more documents to the list.
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Terms & Conditions

PAYMENTS, TAXES, AND REFUND FOLICY

smount up to the smount of the crder

<

THE LEGAL AGREEMENTS SET CUT BELCW GOVERM YOUR USE OF THE ITUNES STCRE, MAC AFF STCRE, AFF STORE, AND IBOOKSTCRE SERVICES. T AGREE TC THESE TERMS, -
CLICK "AGREE.” IF YOU DO NOT AGREE TO THESE TERMS, DO NOT CLICK "AGREE.” AND DO NOT USE THE SERVICES.

The iTunes Store, Mac App Store, App Store, and iBockstore services Services”) accept these forms of payment: oredit cards issued by U.5. banks, payments through your PayPal sccount, iTunes
Cards, i Tunes Store Gift Certificates, Content Codes, and Allowsnce Account balances. If s oredit card or your PayPal socount is being used for s Apple may obtsin for an

@, View Terms & Conditions mDﬂwn\ﬂad Terms & Conditions

b

data protection agresments.

[ 1w have read, and amiare agreeable to the conditions mentiencd. | alse certify the accuracy of the information provided in the subsequent sections, | declare myself with the provisions of the

Field Description

Field Name Description

Terms & Conditions

Terms & [Display]

Canditions Displays all the terms and conditions applicable for online
processing.

View terms &
Conditions

Download Terms
& Conditions

Checkbox for
accepting Terms
& Conditions

Security Code

[Optional, Hyperlink]

A hyperlink is opened into the new browser window that provides
all the terms and conditions applicable for online processing. A
user can read all the terms and conditions thoroughly.

[Optional , Hyperlink]

A user can download the terms and conditions using this hyperlink.

[Mandatory, Checkbox]

A user has to select the checkbox to accept all the terms and
conditions mentioned, only then further online processing takes
place.

Security Code

Security Code 7P3CV6U76

Field Description

Field Name Description
Security Code
Security Code in [Display]

the image

Displays the security code to be entered in the respective text field.
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Field Name Description

L3 [Optional, icon]

A refresh icon allows user to refresh the security code.

Note: before entering the security code, it is advisable to refresh
the security code image to avoid the session time-out error.

@ [Optional, icon]
7 A user can hear the security code using this icon.

Security Code [Mandatory, Text field]

A user has to enter the alphanumeric security code shown in the
image into the security code text field.

4. Click Submit. The following message is displayed on the page.

Vehicle Loan

Vehicle Loan
Online Application Form

Fill in below details.Our representatives will get back to you to understand your reguirement.

Thank you for showing interest in our product
“four application has been submitted.
103911920237494

Please note down your reference number for future communication

Our representatives will contact you within 3 working days

A user can also Download and Print application details using the respective buttons, available at the
bottom of the page, just below the Security Code.

Oracle FLEXCUBE Direct Banking 12.0.2.0.0 Cross Channel Originations



Savings Accounts

17. Savings Accounts

The online application process for Savings Account enables prospects/existing customers to apply for a
Savings Account from the online banking channels. This process is initiated once the user chooses to
apply for a Savings Account after viewing product information.

The online Savings Account application requires the user to submit basic personal and contact
information, user identification and employment details for the bank to be able to process the online
application. Once the users confirm the details, the FCDB system sends a request for the creation of a
Customer and Savings Accounts in the host system. The opening request is processed by the bank
(Host/FCDB) and the status is updated to the user at each step of the origination.
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17.1. Already Registered to Online Banking

This process is applicable for the user who is already registered to the Online Banking. Once logged in, a
user needs to select the desired product and provide additional required details for the product selected.

For an Already Registered User to Online Banking:

1. Enter the appropriate login credentials, as shown in the following screenshot;

Login Page

Call for free on :1-800-111-1111

f N

Personal Corporate

) - X Tools and Calculators
Please login to Missing data map entry for app A1, data name null. BANK.INFO, data value NAME, lang eng, device 01

Mortgage Rate Calculator

Choose Theme : | Contemporary El Loan Calculator

Userld subits11 New to Online Banking? Register Moww Foreign Exchange Calculator

Loan Eligibility Calculator

Virtual Keyboard Standard Keyboard

Deposit Calculator

Savings Calculator

Password | sessssss Forgot Password

ATM-Branch Locator

Track Application Status

Click to Claim Payments

FAQs

Products & Offers

Current Insurance Loan Savings

@
E&_j Our Current Accounts are |& I Whether you are locking l! Our Ipans can help you |& I View our Savings
— ,I designed te help vyou el for a insurance to make a @ put your plans in to actien. et products to understand
manage your secure life  for  your View our lean products to how you can save for a
transactions. Find out future, we have a perfect help you get that dream future wacation, an
more about our different plan for you. house, car or vacation. EMergency or even begin
types of current accounts. to save for retirement.

Credit Cards “
:3 Whether you are looking

for a credit card to make
everyday purchases, to
make a balance transfer
or just a simple to use

Field Description

Field Name Description

Login Window
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Field Name Description

User ID [Mandatory, Alphanumeric, Input Box, 100]
Enter the appropriate User ID.

Password [Mandatory, As per Password Policy, Input Box, 20]
Enter the respective password as per Password Policy, for the
Retail User ID entered.
2. Click Sign In.

3. The following page is displayed. Click New Account Opening, as shown in the following
screenshot:

New Account Opening

Change Password | Open New Account | Reminder | Session Summary | Stemap | Logout

ORACLE'
“  Accounts Payments ReceiveMoney Bill Payments New AccountOpening Wealth Management Tools Cards Collection and Remittances Customer Services Mutual Funds  Bulk Transactio »

D WELCOME, SUBIT SARMA HE pefaut

This space will help you to view and analyse Ho Service Requests available to bs displayed =
your spend patterns in graphical form. To

enable us to provide your spend analysis,
please click here to categorise your expenses. -Ilsks -

Fay Bils Now o

Download Statement Now

Request for a Chegue Book
View Credit Card Statement

Transfer Funds Now
-ltsl-mry $ @ — | Morigage Rate Calculator

Current and Savings 909,996,909.00 GEP I

T s PPWPPRPI || Foreign Exchangs Calculator
Loan Eligibiity Calculator

Loans. 205,543.34 GBP

Deposit Calculator

Savings Calculator

Er— (o)
-M(:alnnhtm -
1 Viant to Buy Foraign currency notes [+ -
Currency | Have X 1
-‘,m Position oo GEP-Pound Stering :I_
Currency | Require USD-US Dolar [=]!-#s0000
Currency Assets Liabilities =
GBP 999,999 999.00 205,543.84 Exchange Rate
Total Assets: $89,899,999.00 GBP 1 GBP = 1.490000 USD
. 1USD = 0.671141 GBP
Total Liabilities: 205,643.84 GBP
= Indicative Rate as on 21-0ct-2013 Book Deal
-ntlu-m o -
* Terms and Conditions apply.Please refer to your local banker or branch for full details. i
004009698015-004-00008782 °
o

\_WO

4. The following pop-up is displayed. Click Open New Account.

Open New Account
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Change Password | Open New Account | Reminder | Session Summary | Stemap | Logout

»

Accounts Payments Receive Money Bill Payments New Account Opening Wealth Management Tools Cards Collection and Remittances Customer Services Mutual Funds  Bulk Transactio

O WELCOME, SUBIT SARMA B My Applcations HE pefaut

[y  Ovon hew account

l

This space will help you to view and analyse No Service Requests available to be displayed. :

your spend patterns in graphical form. To

‘enable us to provide your spend analysis,

please click hers to categorise your expenses. - -
Pay Bills Now -

Download Statement How

Regquest for a Chegue Book

View Credit Card Statement

1

Transfer Funds Now

-I-n' @ & — | | Morigage Rate Calculator

Current and Savings 999,996,999.00 G || IR
| P — ppPRpmpmn  Foreign Exchancs Calculator

Loan Eligibiity Calculator
Loans. 205,543.34 GBP

Deposit Calculator

Savings Calculator

o}

Fosncnos o vo-
I Want to Buy Foreign currency notes : l
Currency | Have X 1
-m Position & @ - GBP-Pound Steriing :I_
Currency | Require l—\jusu-us Dolar 1430000

Currency Assets Liabilities =
Exchange Rate
GBP 999,999,999.00 205,543.84
Total Assets: 999,999,999.00 GBP 168 1420000 u=0
1USD = 0671141 GBP
Total Liabilities: 206,543,584 GBP

Indicative Rate as on 21-0ct-2013 Book Deal
fl= -
-'==Fi *Terms and Condtions apply.Please refer to your local banker or branch for full detal.

javascriptvoid(0); ‘V C
5. Click the link More available on any desired Product Group from the Product Showcase, as
shown in the following screenshot:

Product Group - Savings Accounts

Change Password | Open New unt | Reminder | Session Summary | Sitemap | Logout
Accounts Payments Receive Money Bill Payments New Account Opening Wealth Management Tools Cards Collection and Remittances  Customer Services Mutual Funds  Bulk Transactio iz
O WELCOME, SUBIT SARMA BB Defaut

# Product Showcase
Product Showcase 21-10-2013 13:56:55 GMT #0530
Current Insurance Loan Savings 5 Tools and Calculators
Mortgage Rate Calculator

Our loans can help you View  our  Savings

put your plans in to [&] products to understand Loan Calculator

action. View our loan how you can save for a

Whether you are looking

O Ou Curent Accounts ®.
& are designad to help you ®am ] for 3 insurance fo make
=| manage your a secure ife for your

transactions. Find  out future, we have a products to help you get future  vacation, an
more about our different perfect plan for you. that dream house, car or emergency o  even Foreign Exchange Calculator
types  of  current vacation begin to save for

accounts. retirement. Loan Eligibility Calculator

Credit
Deposit Calculator

Whether you are looking savings Calculator

for a credit card to make
everyday purchases, to
make & balance transfer T
or just a simple to use
credit card, we have a

card for you. FAQs

6. The following page is displayed. Click Apply Online link available on any desired product, as
shown in the following screenshot:
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Product - Savings Accounts

Change Password | Open New Account | Reminder | Session Summary | Stemap | Logout

ORACLE

“  Accounts Payments ReceiveMoney Bil Payments Mew AccountOpening Wealth Management Tools Cards Collection and Remittances Customer Services Mutual Funds  Bulk Transactio »

O WELCOME, SUBIT SARMA HH pefauit

? Product Showcase

Product Showcase 21-10-2013 13:56:65 GMT +0530 Tl

Tools and Calculators
Mortgags Rate Calculator
Loan Calculator

Foreign Exchange Calculator

Loan Eligibility Calculator

Privilege Savings Account savings Accounts

) ) ) ) Deposit Calculator
A feature rich savings account that provides financial A savings account that gives you complete banking
planning benefits and lifestyle privileges. solutions.

Savings Calculator

Features: Features:
Dedicated relationship manager Zero balance corporate salary account
Higher dally withdrawal limit Overdraft facilty T
Exclusive discounts at premier stores Preferential pricing
Free access to ATM Anywhere Free access to ATM Anywhers

FAQs

mn

Students Bank Account Regular Saving Account

An easy way to save and manage your finances while you An online savings account that gives you a high interest

earn your degree, rate, easy access to your money, is 24/7 online and
rewards you for regularly saving.

Features:

Low minimum balance Features:

Online Banking Service Interest calculated daily, paid monthly

Interest Rate - 3.25% p.a. Interest rate - 3.75% p.a.

Free access to ATM Anywhere No minimum balance

Easy online account management

¥ Apply Online = L
v

The following page is displayed:
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Change Password | Open New Account | Reminder | Session Summary | Stemap | Logout

I ORACLE e mmm}mmmmmmmmm

»

\ HY| pefautt

% Online Application Form 000060
Online Application Form 21-10-2013 14:05:09 GMT +0530
Savings Accounts

Account Ownership

Please Specify your preference regarding Account Ownership

© Thave three Co-Applicants

Co-Applicant 1 Infermaticn ] Appears only when the Account Qwnership is opted with the Co-Applicants i

T the Co_Applcant Existing Customer of tha bank ? 18 ves ) o

Customer Identification Code® |

First Name Appears only when the Co-Applicant '

is an exisitng customer of the bank
Last Name

Date of Birth*

It will be required to furnish detalls of Co-Appicant during subsequent steps. Terms are required to be accepted by allapplicants. Either You or Co-Applicant can complete details before submitting application. On completing this step, co-applicant can
view application after login to the banki€™s Internet Banking appiication

ICu—Apph:aan Information ! Appears only when the Account Ownership is opted with the Co-Applicants i

Is the Co-Applicant Existing Customer of the bank ? L) ves @ No

It wil be required to furnish details of Co-Applicant during subsequent steps,
Terms are required to be accepted by all applicants. Either You or Co-Applicant can complete detalls before submitting application. *Vou will bs abls to shars the application with co-applicants after completing this step.

Terms & Conditions

THE LEGAL AGREEMENTS SET OUT BELOW GOVERN YOUR USE OF THE ITUNES STORE. MAC APP STORE, APF STORE, AND IBOOKSTORE SERVICES. TO AGREE TO THESE TERMS, CLICK "AGREE.” IF YOU DO NOT AGREE TO THESE
TERMS, DO NOT CLICK "AGREE.” AND DO NOT USE THE SERVICES.

FAYMENTS, TAXES, AND REFUND FOLICY

The iTunes Store, Mac App Store, App Store, and iBockstore services (“Services') scoept these forms of payment: aredit cards issued by U.S. banks, payments through your PayPal account, iTunes Cards, iTunes Store Gift Cerlificates, Content Codes, and
Allowsnce Account balances. If s credit card or your PayPsl scoount is being used for s transaction, Apple mey chtsin presppraval for sn smaunt up o the smount of the order.

, Wiew Terms & Conditions ﬁ Downicad Terms & Conditions

[71 1 wvve nave read and agreeable to the conditions mentiencd. | alse certity the aceuracy of the information previded in the subsequent sections, | deciare myself wih the provisins of the data pretection agreements,

Field Description

Field Name Description

Online Application Form
Savings Accounts

Account Ownership

Please specify [Mandatory, Radio Buttons]
your preference . . L
regarding Select the appropriate option from the following:
Account e Open Account for me
Ownership .

e | have one Co-Applicant

e | have two Co-Applicants

e | have three Co-Applicants

Co-Applicant Information

Is the Co- [Mandatory, Radio Button]
Applicant
Existing
Customer of the e Yes
bank?

Select the desired option from the following:

e No
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Field Name Description
Customer [Conditional, Input Box]
Iéigzgélflcatlon This field appears only when the Co-Applicant is an existing

customer of the bank.
Enter the appropriate Customer Identification Code.

First Name [Conditional, Characters without spaces, Input Box, 35]

This field appears only when the Co-Applicant is an existing
customer of the bank.

Enter the appropriate First Name of the Co-Applicant.

Last Name [Conditional, Input Box, 35]

This field appears only when the Co-Applicant is an existing
customer of the bank.

Enter the appropriate First Name of the Co-Applicant.

Date of Birth [Conditional, Date-Picker]

This field appears only when the Co-Applicant is an existing
customer of the bank.

Select the appropriate Date of Birth from the Date-Picker.

Terms & Conditions

Terms & [Mandatory, Check Box]

Conditions Select the checkbox to agree with the mentioned Terms &
Conditions.

View Terms & [Optional, Hyperlink]

Conditions Click the link to view the Terms & Conditions.

Download Terms [Optional, Hyperlink]
& Conditions Click the link to download the PDF of Terms & Conditions.

Online Application Form — Saving Accounts
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Change Password | Open New Account | Reminder | Session Summary | Stemap | Logout

Accounts Payments Receive Money Bil Payments New AccountOpening Wealth Management Tools Cards Collection and Remittances Customer Services  Mutual Funds Bulk Transacio

WELCOME, SUBIT SARMA HH pefaut
# Online Application Form 00000

Online Application Form 21-10-2013 14:05:09 GMT +0530

Savings Accounts

Please Specify your preference regarding Account Ownership
© open Account for me
) Ihave one Co-Applicant

@ Thave two Co-Applicants

Ihave three Co-Applicants.

Is the Co-Applicant Existing Customer of the bank Mo
[Customer Identification Code*| gppog7as
First Name

Date of Birth*

It will be required to furnish details of Co-Applicant during subsequent steps. Terms are required to be accepted by all applicants. Either You or Co-Applicant can complete details before submitting application. On completing this step, co-applicant can
view application after login to the banka€™s Internet Banking application

Co-Applicant 2 Information|

s the Co-Applicant Existing Customer of the bank ? (

it wil be required to furnish details of Co-Applicant during subsequent steps.
Terms are required to be accepted by all applicants. Either You or Co-Applicant can complete details before submitting application. ou will be able to share the application with co-applicants after completing this step.

-

THE LEGAL AGREEMENTS SET QUT BELOW GOVERN YOUR USE OF THE ITUNES STORE, MAC AFF STORE, AFF STORE, AND IBCCKSTORE SERVICES. TO AGREE TO THESE TERMS, CLICK "AGREE.” IF YOU DO NOT AGREE TC THESE
TERMS, DO NOT CLICK "AGREE.” AND DO NOT USE THE SERVICES.

FAYMENTS, TAXES, AND REFUND FOLICY

The iTunes Store, Mac App Store, App Store, and iBookstore services ("Services™) accept these forms of payment: oredit cards issued by U S. banks, payments through your PayPal account, iTunes Cards, iTunes Store Gift Certificates, Content Godes, and
Allowance Account balances. If a oredit card or your PayPal account is being used for s Apple may obtsin for an smount up to the smount of the order

w Terms & Conditions ﬁ Downicad Terms & Conditions

fiVe have read and agreeable to the conditions mentioned. | also certify the accuracy of the information provided in the subsequent sections, | declare myself with the provisions of the data protection agreements,

7. Click Continue. The following page is displayed.

Online Application Form — Savings Accounts

Change Password | Open New Account | Reminder | Session Summary | Sitemap | Logout
Accounts Payments Recsive Money Bil Payments New AccountOpening Wealth Management Tools Cards Collection and Remittances Customer Services MutualFunds BukTransacto
O WELCOME, SUBIT SARMA

# Online Application Form

o “Your application with reference number 129502731092670 has been saved.Please continue to provide remaining details. ¥ ou may also opt to complete the application at later point of time using this reference number and submit for opening of the
account

Security Information

Savings Accounts This is secure ste
Online Application Form Application Reference Number - 139502731092670 » How can |be sure

FYPTSRIL SRR E  Applicant Details 2 Applicant Details 3 Customize Account  Upload Documents  Review
Need Help

1.866.262.4536

»  Contact Details ¥ call ll >Chat m

Review details of product you are

Cancel Application || Share with co-applicant | Share with peer Help Complete | Submit Application applying
s Features
e e o

s Terms and Conditions

- Personal Information

View Previous Interactions

. View

Feedback

« Post your Feedback

Track Your Application

« Track Your Application
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Applicant Details 1

Change Password | Open New Account | Ry

ORACLE’

% Accounts Payments Receive Money Bill Payments Mew Account Opening Wealth Management Tools Cards Collection and Remittances Cusiomer Services ||

O WELCOME, SUBIT SARMA

# Online Application Form

Savings Accounts
Online Application Form Application Reference Number - 139502731092670

Er s S ET SRl Applicant Details 2 Applicant Details 3 =~ Customize Account  Upload Documents  Review

hd Personal Information
¥  Contact Details
We wil open new account with the personal details we already have with us. Notifications and details about the steps which are required to be completed next shall also

be provided using existing contact details.
We will use your contact details available with us to contact yvou if we reguire any clarifications while cpening the account. Please provide your preferences.

| Preferred mode of contact | Please Select u

Please Select

Email

Mobile

Cancel Application || Share with co-applicant || Share with peer m Help Complete || Submit Application m
[ print |

Field Description

Field Name Description

Online Application Form - Savings Accounts
Personal Information

Contact Details

Preferred mode [Optional, Dropdown]

of contact Select the desired option from the following:
e Emalil
e Mobile

Preferred Mode of Contact — Email
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Change Password | Open New ! unt |

« Accountz Payments Receive Money Bill Payments New Account Opening Wealth Management Tools Cards Collection and Remittances Customer Services |

O WELCOME, SUBIT SARMA

® Online Application Form

Savings Accounts
Online Application Form Application Reference Number - 139502731092670

T e RN e R Applicant Details 2 Applicant Details 3~ Customize Account  Upload Documents  Review

= Personal Information
= Contact Details

We wil cpen new account with the perscnal details we already have with us. Motifications and details about the steps which are reguired to be completed next shall alzo
be provided using existing contact details.
i j act you if we reguire any clarifications while opening the account. Please provide your preferences.

Preferred mode of contact

Cancel Application Share with co-applicant Share with peer m Help Complete Submit Application m
3

Preferred Mode of Contact — Mobile

Change Password | Open New Account | R

% Accounts Payments Receive Money Bil Payments New AccountOpening Wealth Management Tools Cards Collection and Remittances Customer Services

O WELCOME, SUBIT SARMA

% Online Application Form

Savings Accounts
Online Application Form Application Reference Number - 139502731092670

LT oo Fn Rl Applicant Details 2 Applicant Details 3 =~ Customize Account  Upload Documents  Review

A Personal Information

hd Contact Details

We will open new account with the persenal details we already have with us. Netifications and details about the steps which are reguired to be completed next shall also
be provided using existing contact details.

Preferred mode of contact
Preferred date of contact™ 25-10-2012 %

jre any clarifications whie opening the account. Please provide your preferences.

Preferred time of contact™ [ Any Tme [«]

Cancel Application Share with co-applicant Share with peer m Help Complete Submit Application m
[ Prnt |

Field Description

Field Name Description

Online Application Form - Savings Accounts — Applicant Details 1
Personal Information

Contact Details
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Field Name

Savings Accounts

Description

Preferred mode
of contact

Preferred date of
contact

Preferred time of
contact

[Optional, Dropdown]

Select the desired option from the following:

Email
Mobile

[Mandatory, Date-Picker]

Select the desired date of contact from the Date-Picker.

[Mandatory, Date-Picker]

Select the desired value from the following:

Anytime

Between 9 AM to 10 AM
Between 10 AM to 11 AM
Between 11 AM to 12 PM
Between 12 PM to 1 PM
Between 1 PM to 2 PM
Between 2 PM to 3 PM
Between 3 PM to 4 PM
Between 4 PM to 5 PM
Between 5 PM to 6 PM
Between 6 PM to 7 PM

Applicant Details 2 - Preferred Mode of Contact — Email
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Change Password | Open New Account | Ry

ORACLE"
Accounts Payments Receive Money Bill Payments New Account Opening Wealth Management Tools Cards Collection and Remittances Customer Services

OWELCOME, SUBIT SARMA

# Online Application Form

Savings Accounts
Online Application Form Application Reference Number - 139502731092670

Applicant Details 1 S0 =00 T8 Applicant Details 3~ Customize Account  Upload Documents Review

= Personal Information
bt Contact Details

We wil open new account with the persenal details we already have with us. Notifications and details about the steps which are required to be completed next shal also
be provided using existing contact details.

ils & tact you if we require any clarifications while opening the account. Please provide your preferences.
Preferred mode of contact H

m Cancel Application || Share with co-applicant || Share with peer m Help Complete || Submit Application m
[ print |

Applicant Details 2 - Preferred Mode of Contact — Mobile

Change Password | Open Mew Account | Re

ORACLE" =
Accounts Payments Receive Money Bill Payments New Account Opening Wealth Management Tools Cards Collection and Remittances Customer Services  N|

O WELCOME, SUBIT SARMA

% Online Application Form

Savings Accounts
Online Application Form Application Reference Number - 139502731092670

Applicant Details 1 IOV 00T s w8 Applicant Details 3 Customize Account  Upload Documents  Review

- Personal Information
»  Contact Details

We will open new account with the personal detaile we already have with us. Motifications and detaile about the steps which are required to be completed next shall also
be provided using existing contact details.

Preferred mode of contact
Preferred date of contact™ 23-10-2013 E

Preferred time of contact™ [ Any Time [=]

jre any clarifications while opening the account. Please provide your preferences.

m Cancel Application Share with co-applicant Share with peer m Help Complete Submit Application m
[ Prnt |

Field Description

Field Name Description

Online Application Form - Savings Accounts — Applicant Details 2

Personal Information
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Field Name

Savings Accounts

Description

Contact Details

Preferred mode
of contact

Preferred date of
contact

Preferred time of
contact

[Optional, Dropdown]

Select the desired option from the following:

Email
Mobile

[Mandatory, Date-Picker]

Select the desired date of contact from the Date-Picker.

[Mandatory, Date-Picker]

Select the desired value from the following:

Anytime

Between 9 AM to 10 AM
Between 10 AM to 11 AM
Between 11 AM to 12 PM
Between 12 PM to 1 PM
Between 1 PM to 2 PM
Between 2 PM to 3 PM
Between 3 PM to 4 PM
Between 4 PM to 5 PM
Between 5 PM to 6 PM
Between 6 PM to 7 PM

8. Click Next. The following page is displayed.

Applicant Details 3 — Personal Information — Personal Details
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Change Password | Open New Account | Ren

ORACLE’
% Accounts Paymentz Receive Money Bill Payments Mew Account Opening Wealth Management Toole Cards Collection and Remittances  Customer Services M

_— O WELCOME, SUBIT SARMA

® Online Application Form

Savings Accounts
Online Application Form Application Reference Number - 139502731092670

Appl t Details 1 Applicant Details 2 N e RTERE  Customize Account Upload Documents  Review

x Personal Information
bl Personal Details

Plzase provide your personal details. The account shall be opened with these details. Please ensure that the details mentioned are accurate and are same as they appear in
the documents submitted by you for verification.

Salutation® u
First Name*
Niddle Name 1
Date of Birth* BB
Flace Of Birth
Birth Country* [ mpia [+]
Gender* © Mae® Female
Marital Status
Mother's Maiden Name*

3 Contact Details
3 Identification Details

3 Address Details
3 Employment Details

m Cancel Application Share with co-applicant Share with peer m Help Complete Submit Application m
[ Print

Field Description

Field Name Description

Online Application Form - Savings Accounts — Applicant Details 3
Personal Information
Personal Details

Salutation [Dropdown, Mandatory]

Enter the appropriate salutation term for applicant from the
dropdown list.

e Col
e Dr
e Mr
e Mrs
e Ms

e Others (Please Specify)
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Field Name

Savings Accounts

Description

If Others, please
specify

First Name

Last Name

Date of Birth

Place of Birth

Birth Country

Gender

Marital Status

Mother’s Maiden
Name

[Conditional, Input Box, 50]

This field is available and Mandatory only when Salutation
selected is “Others”.

[Mandatory, Input Box, 35]
Enter the first name of the applicant.

[Mandatory, Input Box, 35]
Enter the last name of the applicant.

[Mandatory, Date picker]
Select the appropriate birth date from the date picker.

This field is available only when the logged in customer is a newly
registered user.

[Optional, Input Box, 35]
Enter the appropriate place of birth.

[Mandatory, Dropdown]
Select the appropriate country from the dropdown.

[Mandatory, Radio Button]
Select the appropriate gender of the applicant.

e Male

e Female

[Optional, Dropdown]

Select the appropriate status from the following options:
e Divorced

e Separated

e Remarried

e Married

e Single

[Mandatory, Input Box, 20]

Enter the applicant’'s mother’'s maiden name.

Applicant Details 3 — Personal Information — Contact Details
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Savings Accounts

Change Password | Open New count | R

*  Accounts Payments Receive Money Bill Payments New Account Opening Wealth Management Toole Cards Collection and Remittances  Customer Services

O WELCOME, SUBIT SARMA

# Online Application Form

Savings Accounts
Online Application Form Application Reference Number - 139502731092670

Applicant Details 1  Applicant Details 2 REICC T2 AT Customize Account  Upload Documents  Review

- Personal Information

» Personal Details
= Contact Details

We will uze these details to contact you if we reguire any clarifications while opening the account. Notifications and details about the steps which are reguired to be
completed next shall be provided using these contact details. These contact details will alse be used after opening the account successfully.

1D Code® I Mobile Number*
15D Code* _ Phone Number I:I
Preferred mode of contact
Preferred date of contact™ m E

Preferred time of contact™ ‘ Any Time El

3 Identification Details

3 Address Details
3 Employment Details

m Cancel Application | Share with co-applicant Share with peer m Help Complete Submit Application m
[ Print

Field Description

Field Name Description

Online Application Form - Savings Accounts — Applicant Details 3
Personal Information
Contact Details

ISD Code [Mandatory, Numeric, Input Box, 3]
Enter the appropriate ISD Code for Mobile Number.

ISD Code [Mandatory, Numeric, Input Box, 3]
Enter the appropriate ISD Code for Phone Number.

Email [Mandatory, Alphanumeric, Input Box, 255]
Enter the appropriate Email ID.

Preferred Mode [Optional, Dropdown]

of Contact Select the desired mode of contact from the following values:
e Mobile
e Email
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Savings Accounts

Field Name Description

Preferred Date of [Mandatory, Date-Picker]

Contact . .
Select the desired date of contact from the Date-Picker.

Applicant Details 3 — Personal Information — Identification Details

Change Password | Open Mew Account | Ril

“ Accounts Paymentz= Receive Money Bil Paymenis New Account Opening Wealth Management Tools Cards Collection and Remittances Customer Services ||

_- O WELCOME, SUBIT SARMA

® Oniine Application Form

Savings Accounts
Online Application Form Application Reference Number - 139502731092670

Applicant Details 1 Applicant Details 2 YVCISTISRTRE  Customize Account  Upload Documents  Review

hd Personal Information

3 Personal Details
Contact Details
- Identification Details

Identification* PAN =
ID Number* AIPO23456K
Citizenship® I [=]

Permanent US Resident
Status

Visited US in last 3 Years? D ves @ no

© us Resident@ Nota US Resident

3 Address Details
3 Employment Details

m Cancel Application Share with co-applicant Share with peer m Help Complete Submit Application m
[ Print |

Field Description

Field Name Description

Online Application Form - Savings Accounts — Applicant Details 3
Personal Information
Identification Details
Identification [Mandatory, Dropdown]
Select the appropriate value from the following:
e Driving License
e PAN

e Passport Number
e SSN
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Savings Accounts

Field Name Description

ID Number [Mandatory, Alphanumeric, Input Box, 20]

Enter the appropriate ID Number for Phone Number.

Citizenship [Mandatory, Dropdown]

Select the appropriate country for the Citizenship.

Permanent US [Optional, Radio Button]

Resident Status? . . .
Select the appropriate option from the following:
e US Resident

e Not a US Resident

Visited US in last [Optional, Radio Button]

3 Years . . .
Select the appropriate option from the following:
e Yes
e No

Applicant Details 3 — Personal Information — Residential Address Details

Change Pazsword | Open New Account | R

OoRACLE’
* Accounts Payments Receive Money Bill Payments Mew Account Opening Wealth Management Tools Cards Colection and Remittances Customer Services

m O WELCOME, SUBIT SARMA

# Online Application Form

Savings Accounts
Online Application Form Application Reference Number - 139502731092670

Appli t Details 1 Applicant Details 2 YV LSRT RN Customize Account  Upload Documents Review

3 Personal Information
- Address Details

A Residential Address

Residential Address same

as that of Initial Applicant's* ©@vesO o
cy
Country of Residence* | INDL& -
Postal Code l:l

Accommedation Type®* Cempany Provided ﬂ

3 Mailing Address

3 Employment Details

| Back | Cancel Application | Share with co-applicant || Share with peer | Save || Help Complete || submit Application =3
=
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Savings Accounts

Field Description

Field Name Description

Online Application Form - Savings Accounts — Applicant Details 3
Address Details

Residential Address

Residential [Mandatory, Radio Button]
Address same as . .
that of Initial Select the appropriate value from the following:
Applicants e Yes

e No
Address [Mandatory, Alphanumeric, Input Box, 35*2]

This field is disabled if the option selected for Residential Address
is same as that of Initial Applicants is Yes.

Else, enter the appropriate Address.

City [Mandatory, Input Box, 35]

This field is disabled if the option selected for Residential Address
is same as that of Initial Applicants is Yes.

Else, enter the appropriate City.

State [Mandatory, Input Box, 35]

This field is disabled if the option selected for Residential Address
is same as that of Initial Applicants is Yes.

Else, enter the appropriate State.

Country of [Optional, Dropdown]
Residence
I This field is disabled if the option selected for Residential Address
is same as that of Initial Applicants is Yes.

Else select the appropriate Country of Residence.

Postal Code [Optional, Numeric, Input Box, 20]

This field is disabled if the option selected for Residential Address
is same as that of Initial Applicants is Yes.

Else select the appropriate Postal Code.
Accommodation [Mandatory, Dropdown]
Type
yp Select the appropriate Accommodation Type from the following:
e Company Provided
e Owned by Self

e Other

Oracle FLEXCUBE Direct Banking 12.0.2.0.0 Cross Channel Originations



Savings Accounts

Applicant Details 3 — Personal Information — Mailing Address Details

Change Password | Open New Account | Ry

ORACLE’
® Accounts Payments Receive Money Bill Paymentz  New Account Opening Wealth Management Tools Cards Collection and Remittances Customer Services |

_- O WELCOME, SUBIT SARMA

% Online Application Form

Savings Accounts

Online Application Form Application Reference Number - 139502731092670

Applicant Details 1 Appli t Details 2 PV CSLIRVGRT RN Customize Account  Upload Documents  Review

» Personal Information
s Address Details

3 Residential Address
¥  Mailing Address

e shall send all the postal communication to you at this address.

Mailing Address* (©) Same as that of Initial Applicant@ Same as Residential Address ) Other

Country of Residence* | INDL& -
3 Employment Details
[oece | [ ConetAppicaton | s wihcosppicant | sare witpeor | sove | vetp Gompitc| S ppication| =
 print |
Field Description
Field Name Description

Online Application Form - Savings Accounts — Applicant Details 3
Address Details
Mailing Address

We shall send all
the postal
communication
to you at this
location:

[Display]

Indicates that the following address is used for the postal
communication.

Mailing Address [Mandatory, Radio Buttons]

Select the desired option from the following:
e Same as that of Initial Applicant

e Same as Residential Address

e Other
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Field Name

Savings Accounts

Description

Residential
Address same as
that of Initial
Applicants

Address

City

State

[Mandatory, Radio Button]
Select the appropriate value from the following:
e Yes

e No

[Mandatory, Alphanumeric, Input Box, 35*2]

This field is disabled if the following options are selected:
e Same as that of Initial Applicant

e Same as Residential Address

e Other

This field is enabled if the Other option is selected for the Mailing
Address.

Enter the appropriate address.

[Mandatory, Input Box, 35]

This field is disabled if the following options are selected:
e Same as that of Initial Applicant

e Same as Residential Address

e Other

This field is enabled if the Other option is selected for the Mailing
Address.

Else, enter the appropriate City.

[Mandatory, Input Box, 35]

This field is disabled if the following options are selected:
e Same as that of Initial Applicant

e Same as Residential Address

e Other

This field is enabled if the Other option is selected for the Mailing
Address.

Else, enter the appropriate State.
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Field Name Description
Country of [Optional, Dropdown]
Residence

This field is disabled if the following options are selected:
e Same as that of Initial Applicant

e Same as Residential Address

e Other

This field is enabled if the Other option is selected for the Mailing
Address.

Else select the appropriate Country of Residence.

Postal Code [Optional, Numeric, Input Box, 20]
This field is disabled if the following options are selected:
e Same as that of Initial Applicant
e Same as Residential Address
e Other

This field is enabled if the Other option is selected for the Mailing
Address.

Else select the appropriate Postal Code.

Applicant Details 3 — Personal Information — Employment Details

Change Password | Open New Account | Re

“ Accounts Payments Receive Money Bill Payments MNew Account Opening Wealth Management Toole Cards Collection and Remittances Customer Services |

O WELCOME, SUBIT SARMA

% Online Application Form

Savings Accounts
Online Application Form Application Reference Number - 139502731092670

Applicant Details 1 Applicant Details 2 Y0NS A0Sl Customize Account  Upload Documents  Review

» Personal Information
3 Address Details
- Employment Details

Nature of Employment® |SefEmployed  [+]
Name of Business
Currency* ﬂ
Gross Annual income*

=33 Cancel Application | Share with co-applicant || Share with peer | Save || Help Compiete | Submit Application =3
=
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Savings Accounts

Field Description

Field Name Description

Online Application Form - Savings Accounts — Applicant Details 3
Employment Details

Nature of [Mandatory, Dropdown]
Employment Select the appropriate Nature of Employment from the following:
e Full Time temporary

¢ Unemployed

e Full Time permanent

e Self Employed

e Part Time

e Retired Pensioned

e Retired Non Pensioned

e Other

Current [Conditional, Input Box, 35]
Employer Name

This field appears only when the Nature of Employment selected
is:

e Full Time Permanent

e Full Time Temporary

e PartTime

¢ Unemployed

Enter the appropriate Current Employer Name.

Designation [Conditional, Alphanumeric with *,+, Input Box, 35]

This field appears only when the Nature of Employment selected
is:

e Full Time Permanent
e Full Time Temporary
e Part Time

e Unemployed

e Enter the appropriate Designation.

Name of [Conditional, Input Box, ]

Business -
This field appears only when the Nature of Employment selected
is:

e Self Employed
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Field Name Description

Currency [Mandatory, Dropdown]

Select the desired type of currency from the configured options.

Gross Annual [Mandatory, Numeric, Input Box, 15]

Income .
Enter the appropriate Gross Annual Income.

Customize Account — Branch Details

Change Password | Open New Account | R

ORACLE’
« mlwlmmlEMIMWMMIMW‘TMIMIMMMIMM‘

_- O WELCOME, SUBIT SARMA

% Online Application Form

Savings Accounts
Online Application Form Application Reference Number : 139502731092670

Details 1 ppli Details 2 Applicant Details 3 EETEI G FEGTEETH I8 Upload Documents  Review

Please mention the branch where vou wish to cpen the Account.

- Branch Details

City* BANGALORE [=]
Branch® Bank Futura-E08 BRANCH | |
Address FLEXPARK
City BAGHMANE
Country BANGALORE
» Account Features
»  Debit Card Option
4 Nomination Details
[once | oot Appcaton | Share wiho-sppicant | tare it peer | seve | etp Complete | Suomit Appteaton| =
—
Field Description
Field Name Description

Online Application Form - Savings Accounts — Applicant Details 3
Branch Details

Please mention [Display]
the branch where
you wish to open
the Account

Indicates that the branch details are required to open the account.

City [Mandatory, Dropdown]
Select the desired City from the dropdown.

Branch [Mandatory, Dropdown]
Select the desired Branch from the dropdown.
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Savings Accounts

Field Name Description

Address [Optional, Alphanumeric, Input Box, 35*2]
This field is auto-configured as you select the City and the Branch.

Else enter the appropriate Address.

City [Optional, Input Box, 35]
This field is auto-configured as you select the City and the Branch.

Else enter the appropriate City.

Country [Optional, Input Box, 35]
This field is auto-configured as you select the City and the Branch.

Else enter the appropriate Country.

Customize Account — Account Features

Change Password | Open New Account | Re

- Acmnlslwlnmeimﬂnm'ylBMIMWMM‘MWITMIMIMMMIMMII

O WELCOME, SUBIT SARMA

% Online Application Form

Savings Accounts
Online Application Form Application Reference Number - 139502731092670

Applicant Details 1 Applicant Details 2 Applicant Details 3 EeEELTFEST S Upload Documents  Review

Branch Details
¥  Account Features
Account Operation® By any one of us El
Register for online Account @ &
statement* @ Yes o
Frequency of statement

generation™ Quarterly El
Month** January Iz‘

Cheque Book Reguired® @ ves @ No

Type of Chegue Book™ Pre-Printed - 25 Leaves | |

3 Debit Card Option
3 Nomination Details

=3 Cancel Application | Share with co-applicant | Share with peer || save || Help Compiete || submit Application
[ Print |

Field Description

Field Name Description

Online Application Form - Savings Accounts — Customize Account

Account Features
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Savings Accounts

Field Name Description
Account [Mandatory, Dropdown]
Operation

Register for
Online Account
Statement

Frequency of
statement
generation

Month

Cheque Book
Required

Select the desired option from the following:
e Byme

e By only first applicant

e Byanyoneof us

e By all of us jointly

[Mandatory, Radio Button]
Select the desired option from the following:
e Yes

e No

[Mandatory, Dropdown]

Select the desired option from the following:
e Annually

e Semi Annually

e Quarterly

e Monthly

e Fortnightly
o Weekly

e Daily

[Optional, Dropdown]

Select the desired month. The statement will start getting
generated from the selected month.

[Mandatory, Radio Buttons]

Select the desired option from the following:
e Yes

e No
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Field Name Description
Type of Cheque [Conditional, Dropdown]
Book

This field appears only when the option selected for Cheque Book
Required is Yes.

Select the desired option from the following:
e  Multi City — 10 Leaves

e  Multi City — 25 Leaves

e Personal — 25 Leaves

e Pre-Printed — 25 Leaves

e Personal — 10 Leaves

e Pre- Printed — 10 Leaves

Customize Account — Debit Card Option

Change Password | Open New Account | R

ORACLE

<«

Accounts Payments Receive Money Bil Payments New Account Opening Wealth Management Tools Cards Collection and Remittances —Customer Services

O WELCOME, SUBIT SARMA

P Online Application Form

Savings Accounts
Online Application Form Application Reference Mumber - 139502731092670

Applicant Details 1  Applicant Details 2  Applicant Details 3 ReEE3GLFEETEGITTE  Upload Documents  Review

3 Branch Details
3 Account Features
= Debit Card Option

Applicant Subit Sarma
Debit Card Required™ @ ves© No

Embossing Mame*™

3 Homination Details

m Cancel Application Share with co-applicant Share with peer m Help Complete Submit Application m
L3

Field Description

Field Name Description

Online Application Form - Savings Accounts — Customize Account
Debit Card Option

Applicant [Display]
Displays the name of the applicant.
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Savings Accounts

Field Name Description
Debit Card [Mandatory, Radio Button]
Required . . .
q Select the desired option from the following:
e Yes
e No
Embossing [Conditional, Input Box]

Name
This field appears only when the option selected for Debit Card

Required is Yes.
Enter the desired name to be embossed on the debit card.

Customize Account — Nomination Details

Change Password | Open New Account | R

* Accounts Paymentzs Receive Money Bil Paymentz New Account Opening Wealth Management Tools Cards Collection and Remittances  Customer Services |

O WELCOME, SUBIT SARMA

® Online Application Form

Savings Accounts

Online Application Form Application Reference Number - 139502731092670

Appl t Details 1 Applicant Details 2  Applicant Details 3 EeTEGL P CCTIE  Upload Documents  Review

» Branch Details
3 Account Features
3 Debit Card Option
= Nomination Details
Nominee Required® @ ves@ No
Name of Nominee™*
Relationship with Nemineg**
o
Neminee Date of Birth** E
Nominee Address Same as Account holder
s
ciy
-
Postal Code™ l:l

m Cancel Application Share with co-applicant Share with peer m Help Complete Submit Application m
[ Print

9. Click Next.

Upload Documents
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Applicant Details  Linked Account Details  Customize Account Review

Upload Documents

T S w Identification Proof ‘ |w Address Proef ‘

SINo Document Type Aftach Document Uploaded Document

1 Electricity Bil E m Electricity Bill. pdf m
: e =
oo | [ Crce [ sorswin e | swe | e Comite | sopmit spscaton|

Field Description

Field Name Description

Upload Documents
Mandatory Documents

Sl No [Display, Auto-generated, Column Heading]

First two numbers in this column are already generated. This Sl
number value is increased further if the user adds more
documents to the list.

Document Type [Display, Column Heading, Dropdown]
Select the desired document type from the following values.
e Identification Proof
o Driving License
o Electricity Bill
o Passport
o Phone Bill

e Address Proof
o Driving License
o Electricity Bill
o Passport
o SSN

e Employment Proof
o Employment Letter

o Salary Details

e Linked Account Details
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Field Name Description

Attach Document [Display, Column Heading]

Displays the following action buttons that help locating and
attaching the required documents.

Browse [Conditional, Action Button]

Click Browse to locate the respective document for the selected
document type.

Existing [Conditional, Action Button]

LT Click Existing Documents to select the respective document for

the selected document type from the existing documents available,
used for the same application.

Uploaded [Display, Column Heading]

Document Displays the list of uploaded documents.

Remove [Optional, Action Button]
Click Remove to remove the uploaded document from the list.

+ Add More [Conditional, Action Button]
Click Add More to upload more documents to the list.

10. Click Next. The Review page is displayed.
Review
Once the user submits the application, the Review tab is displayed. The entire application is divided into

the three sections, as mentioned below:

Step 1 — Applicant Details

11. Read the details carefully. Click Edit to modify the details to serve the purpose of accuracy.

Step 2 — Upload Documents

12. Read the details carefully. Click Edit to modify the details to serve the purpose of accuracy.

Step 3 — Customise your Card

13. Read the details carefully. Click Edit to modify the details to serve the purpose of accuracy.

Note: Once the user clicks Open, no changes can be made to the application information.

14. Click the desired option from the following and follow the respective process.

Back

Click Back to go back to the previous tab.
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Next
Click Next to proceed with the next tab.

Cancel Application

Click Cancel Application to cancel the application. Once the cancellation is confirmed, the user will not
be able to process the same form in the future.

Save

Click Save to save the application. In future, the user can access the same application from My
Applications and Submit the same.

Download

Click Download to download the application.

Print
Click Print to print the application.

Help Complete

Click Help Complete to complete the application with the help of System Admin. The System Admin
helps to complete the pending fields and review or submits the form on behalf of the applicant.

Share with co-applicant

1. Click Share with co-applicant to share the same application with the co-applicant. A pop-up is
displayed.
2. Enter the Co-Applicant’s valid Email ID.

Share Application with Co-Applicant

nts
Form Application Reference Number : 872865121(

ed. Please continue to provide remaining details. You may also opt to complete the application at later point of time using this reference number g
ning of the account.

Applicant Details 2  Links

Share Application with Co-Applicant

mation
Email the application to the following email address
Details Savings Accounts

kul. sarita@gmail. co |

To
e provide your personal details. The account shall be opened |

E submitted by you for verification. m

me as they appear in

Salutation® Select
First Name* Swati
Widdle Name
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3. Click Share. The following pop-up window is displayed.

Share Application with Co-Applicant

Savings Accounts
Online Application Form Application Reference Number : 8728651

@  /pplication saved. Please continue (o provide remsining detsils. You may also optto complete the aplication at ater point of ime using this reference numj
submit for opening of the account.

Applicant Details 1 $.1.7. 1 it Details 2 Link '
- D e 8 share Appiication with Co-Appiicant [ %]

hd Personal Information

*. Your application has been shared with kul.sarta@gmail.com

~  Personal Details To ensure that only kul sarfta@gmail.com accesses the application, we have
generated a security cods for this request. kul sarta@gmail. com will be
Please provide your personal details. The account shall be opened required to specify this security code to access the application. Please share me as they appe

the documents submitted by you for verification this security code with the intended recipient only.
Salutation® Select E Please note the reference number 872865121097870 of the application.
First Name* Swati Code: nfavi®
Middle Name m
Last Name* Kanyalkar

The co-applicant will verify the details and approve the same.

Share with peer

1. Click Share with peer to share the same application with the peer. The peer will verify the
details and approve the same.

Share Application with Peer 4
P

Email the application to the following email address
Privilege Savings Account

To |arita. kulkarni@oracle. u:u:ln'”

2. Click the desired option from the following:

o Email — By default it is selected. Enter the personal Email ID in the respective field.

e Facebook — Click Facebook to share the same application with peer through social media.

Share Application with Peer a
Email_

Privilege Savings Account

Share Through:
shre | “coner

3. Click fConnect to select the desired Facebook Friend to share the application.

4. Click Share. The following page is displayed.
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share this security code with the intended recipient only.

Code: YENot_

Share Application with Peer a

! Your application has been shared with sarita.kulkarnig@oracle.com
To ensure that onby =arita kulkarni@oracle.com accesses the application, we

have generated a zecurity code for this request. sarita.kulkarni@oracle.com
will be reguired to specify this security code to access the application. Please

Pleaze note the reference number 141414551076783 of the application.

5. Click OK.0)

Submit Application

Click Submit Application to submit the application.

Savings Accounts
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Savings Accounts

17.2. New to Online Banking

This option enables you to register yourself to the online banking to avail the services and offers. You will
need to provide certain basic details such as customer id for self registration.

For the New User to Online Banking:

1. Click New to Online Banking? Register Now as shown in the following screenshot:

Login Page

Call for free on :1-800-111-1111

f D

Personal Corporate
. X . Tools and Calculators
Please login to Oracle Flexcube Direct Banking Choose Theme - Cuntempurarylzl
Mortgage Rate Calculator
Userid Email I1d/ User Id Gew to Onling Banking? Register NU\D Loan Calculator
Foreign Exchange Calculator
AT s M Standard Keyboard Click here
Loan Eligibility Calculator
Pazzword Forgot Passwoerd Deposit Calculator
Savings Calculator
o O L | L e | i |z | 3|7
SN NN SN SN ) SN S SN SU— S SN SN SU— S S S S_— ATM-Branch Locator
d c v ¥ h e k m z o 5 [ il
— LU S S— Track Application Status
w b a f n = r 0 2 9 } :
3 Click to Claim Payments
T Lac i | | | e | | i FAQs
Upper Delete Clear All Not Mixed
Sign In
Products & Offers
Current Insurance Loan Savings
|&_| Our Current Accounts are Whether you are locking l! Our loans can help you |."- I View our Savings
— ,I dezigned to help you for a insurance to make a E put your plans in to action. d products to understand
manage your secure life for your View our loan products to how you can save for a
transactions. Find out future, we have a perfect help you get that dream future vacation, an
more about our different plan for you. house, car or vacation. emergency or even begin
types of current accounts. to save for retirement.
Credit Cards “
_-E_a

The following page is displayed.
Register for Online Banking

Relationship Type — Saving Account Customer
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ORACLE'

Register For Online Banking

) Mot yet. | am new to Bank of Oracle.

(g

Relationship Type* | Saving Account Customer [ izl;on::;ttitﬁ ?:'f:gp"me

Customer id* l:l respective fields.

Account Humber® I:I -
First Name* l:l

Date UfBirlh*|:| E

Debit Card N”mberxl:l 3. Enter the appropriate
\ Debit Card Pin* I:I Y. Security Code as shown

in the image.

—_—

-

Please enter this code below to help prevent unautherized activity which may

slow our service to you.

L3
@ CGowowe D)

1.Clickhere ;== - - - - ~- "= ~- - """ "S- mm s T m e E T E ST ST EEEEE
“’m an existing customer of the bank?
Pleage let us know if vou already hold an account with uz information provided by you earlier can speed up this application
9 *Yes. | am an existing customer of Bank of Oracle.

Savings Accounts

23-10-2013 10:20:12

4. Click here
— p—

o (i)

Field Description

Field Name Description

Register for Online Banking

Are you an [Mandatory, Radio Button]

existing Select the appropriate value from the following:
customer of

Bank of Oracle .

Yes, | am an existing customer of Bank of Oracle.

e Not yet. | am new to Bank of Oracle.

Yes. | am an existing customer of the Bank of Oracle.

Note: Since the user is an existing customer of the bank, select

Online Registration

Relationship Type — Saving Account Customer

Customer ID [Conditional, Alphanumeric, Input Box, 20]

This field is available only when the Relationship Type selected is

Saving Account Customer or Deposits/Loans Customer.
Enter the appropriate Customer ID.
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Field Name

Savings Accounts

Description

Account Number

First Name

Last Name

Email ID

Date of Birth

Debit Card
Number

Debit Card Pin

[Conditional, Alphanumeric, Input Box, 20]

This field is available only when the Relationship Type selected is
Saving Account Customer or Deposits/Loans Customer.

Enter the appropriate Account Number.

[Mandatory, Alphanumeric, Input Box, 35]

This field is available only when the Relationship Type selected is
Saving Account Customer or Deposits/Loans Customer.

Enter the appropriate First Name.

[Mandatory, Alphanumeric, Input Box, 35]

This field is available only when the Relationship Type selected is
Saving Account Customer or Deposits/Loans Customer.

Enter the appropriate Last Name.

[Mandatory, Alphanumeric, Input Box, 255]
Enter the appropriate Email ID.

[Mandatory, Date-Picker]
Select the appropriate Date of Birth from the Date-Picker.

[Conditional, Numeric, Input Box, 20]

This field is available only when the Relationship Type selected is
Saving Account Customer.

Enter the appropriate Debit Card Number.

[Conditional, Numeric, Input Box,4]

This field is available only when the Relationship Type selected is
Saving Account Customer.

Enter the appropriate Debit Card Pin.

1. Select the checkbox for Terms & Conditions.

2. Enter the appropriate Captcha Code as shown in the Security Code image.

3. Click Register.

The following page is displayed.

Success Message for Register Online Banking
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Savings Accounts

ORACLE’

[O User enrolled successfulty for Internet, Mobile Browser, Java Application Based Mobile.

Register For Online Banking

We have sent a link to verify your e-mail address. Please verify your e-mail address by clicking the link in e-mail address. Please use thiz e-mail address and password to login te the application.

Click OK.

5. Go to Home page and re-login using Email ID and respective password, used for the
registration process.

Re-Login using the Registered Email ID

Call for free on :1-800-111-1111

f G

Personal Corporate

Tools and Calculators
Please login to Missing data map entry for app A1, data name null. BANK.INFO, data value NAME, lang eng, device 01

Mortgage Rate Calculator

Choose Theme : = Contemporary El

Loan Calculator

Userld

sarita.kulkarni2 1@gmail .c

Hew to Onling Banking? Register Now Foreign Exchange Calculator

Loan Eligibility Calculator

Virtual Keyboard Standard Keyboard

Deposit Calculator

Password ‘ Forgot Password

Savings Calculator

ATM-Branch Locator

Track Application Status

Click to Claim Payments

FAQs

Products & Offers

Insurance “

Current
Accounts

»

Savings
Accounts

Our Current Accounts are

types of current accounts.

Credit Cards “

‘Whether you are looking
for a credit card to make
everyday purchases, to
make a balance transfer
or just a simple to use
" "

‘Whether you are locking

=

Our loans can help you

our Savings
designed to help you for a insurance to make a put your plans in to action. products to understand
manage your secure life  for your View our loan products to how you can save for a
transactiens. Find out future, we have a perfect help you get that dream future vacation, an
more about our different plan for you. house, car or vacation.

View

=

emergency or even begin
to save for retirement

Field Description
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Savings Accounts

Field Name Description
Login Window
User ID [Mandatory, Alphanumeric, Input Box, 20]

Enter the valid User/Email ID.

Password [Mandatory, As per Password Policy, Input Box, 20]
Enter the respective password for the User ID entered.

The following page is displayed.

Email Address Verification Pending

Email Address Verification Pending 25-10-2013 12:22:24 GMT +0530

“Your email address is not yet verified. Please verify your email address using the link which was sent to your email address.

Click on "Resend Email” button below, if you want us to send the link again.

Email Address Verified [| Will Do It Later

Note: If the Email Verification is not done by the user, then user will be prompted to verify the email
which was sent to the registered email id.

6. Check your email to verify the Email ID entered. If no mail is received for the Email ID
verification, then click Resend Email.

OR
If the Email ID verification is done, then click Email Address Verified.
OR
7. Click Will Do it Later, to continue with the process without verifying the Email Address.

The following page is displayed.
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Product Showcase

Accounts

&

accounts.

Credit Cards

card for you.

4«

O WELCOME, SARITA KULKARNI

Our Current Accounts
are designed to help you
manage your
transactions. Find out
more about our different
types of current

Our loans can help you
put wyour plans in to
action. View our loan
products to help you get
that dream house, car or
vacation.

Whether you are looking
for a credit card to make
everyday purchases, to
make a balance transfer
or just a simple to uze
credit card, we have a

P2P Payments Customer Services Tools

e ‘

=

Savings
Accounts

.@

retirement.

Whether you are looking
for a insurance to make
a secure life for wour
future, we have a
perfect plan for you.

View our Savings
productz to understand
how you can =ave for a
future  wacation, an
emergency or  even
begin te =save for

[i=]

8. Click the More button, available on the Product Group - Saving Accounts.

Product Showcase

Savings Accounts
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Product Showcase

Privilege Savings Account

A feature rich savings account that provides financial
planning benefits and lifestyle privieges.

Features:

Dedicated relationship manager
Higher daily withdrawal limit
Exclusive discounts at premier stores
Free access to ATM Anywhere

v Apply Online

= ]
Students Bank Account

An easy way to save and manage your finances while you
earn your degree.

Features:

Low minimum balance

Online Banking Service

Interest Rate - 3.25% p.a.

Free access to ATM Anywhere

‘¢ Apply Online

oWELC_OIlE! SARITA KULKARNI

? Product Showcase

& poppayments Customer Services Tools

Savings Accounts

A savings account that gives you complete banking
solutions.

Features:

Zero balance corporate salary account
Overdraft facility

Preferential pricing

Free access to ATM Anywhere

;, Apply Online

Regular Saving Account

An online savings account that gives you a high interest
rate, easy access to your money, is 24/7 online and
rewards you for regularly saving.

Features:

Interest calculated daily, paid monthly
Interest rate - 3.75% p.a.

No minimum balance

Easy online account management

v View More

_

Savings Accounts

9. The following page is displayed. Click the Apply Online link available on the product - Saving

Accounts.

Savings Accounts - Online Application Form
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Savings Accounts

ATM and Branch Locators | Change Password | Logout

P2PPayments Customer Services Tooks »

O WELCOME, SARITA KULKARNI

V000600

Online Application Form 26-10-2013 12:26:52 GMT +0530

Savings Accounts

-ntoumrsnip

Please Specify your preference regarding Account Ownership

Open Account for me

I have one Co-Applicant

| have two Co-Applicants

| have thres Co-Applicants

| Terms & Conditions
THE LEGAL AGREEMENTS SET OUT BELOW GOVERN YOUR USE OF THE ITUNES STORE, MAC APP STORE, APP STORE, AND IBOOKSTORE SERVICES. TO AGREE TO THESE TERMS, CLICK "AGREE." IF YOU DO NOT AGREE TO THESE
TERMS, DO NOT CLICK "AGREE.” AND DO NOT USE THE SERVICES.

PAYMENTS, TAXES, AND REFUND PCLICY

Tha iTunes Store, Mac App Store, App Stere, 3nd iBoskstors services [ Services') scoept thase forms of payment: credit cards issued by U.S. banks, payments through your FayPal sccount, iTunes Cards, iTunes Store Gift Centificates, Content Codes, and
Allowsnce Account balances. If s credit card or your PayPal sccount is being used for 8 Apple may obtain for an amount up to the smount of the order

2, View Terms & Conditions ﬁ Download Terms & Conditions

[Z 1 v nave read and agreeable to the conditions mentiened. | also certify the accuracy of the informatien provided in the subsequent sections. | declare myself with the previsions of the data protection agreements.

The following page is displayed.

10. Select the desired Account Ownership from the following options:

11. Accept the Terms & Conditions by checking the checkbox. A user can also View or
Download the terms & Conditions. The following page is displayed.

Savings Accounts - Online Application Form

ATM and Branch Locators | Change Password | Logout
«

P2P Payments  Customer Services Tools o

O WELCOME, SARITA KULKARNI
# Online Application Form 0000

Online Application Form 25-10-2013 12:26:52 GMT +0530

Savings Accounts

-ntuumrsmp

Please Specify your preference regarding Account Ownership

Open Account for me

| have one Co-Applicant

| have two Co-Applicants

| have three Co-Applicants

It will be required to furnish details of Co-applicants during subseguent steps.

Terms are required to be accepted by all applicants. Either You or Co-applicant can complete details before submitting application. eu will be able to share the application with co-applicants after completing this step.

| Terms & Canditions
THE LEGAL AGREEMENTS SET COUT BELOW GOVERN YOUR USE OF THE ITUNES STORE, MAC AFF STORE, APF STORE, AND IBOOKSTORE SERVICES. TO AGREE TO THESE TERMS, CLICK "AGREE " IF YOU DO NOT AGREE TO THESE
TERMS, DO NOT CLICK "AGREE,” AND DO NOT USE THE SERVICES.

FAYMENTS, TAXES, AND REFUND PCLICY

The iTunes Store, Msc App Stors, App Stors, and iSockstors services ["Services') scospt thess forms of psyment: oredit cards issusd by ULS. banks, payments through your PsyPsl scoount, iTunes Cards, iTunes Store Gift Certificstes, Content Codes, snd
Allowsnoe Account balances. If @ oredit card or your PayPal account is being used for 8 iensadtion, Apple may obtain prespprovel for an smount up to the amount of the order.

@, View Terms & Conditions E Pownload Terms & Conditions

| #de have read and agreeable to the conditions mentioned. | also certify the accuracy of the information provided in the subseguent sections. | declare myself with the provisions of the data protection agreements.

Field Description

Field Name Description

Online Application Form — Saving Accounts
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Savings Accounts

Field Name Description

Account Ownership [Mandatory, Radio Buttons]
Select the desired Account Ownership from the following:

Open Account for me
¢ | have One Co-Applicant

e | have Two Co-Applicant

| have Three Co-Applicant

Terms & Conditions

Terms & [Mandatory, Check Box]

Conditions Select the checkbox to agree with the mentioned Terms &
Conditions.

View Terms & [Optional, Hyperlink]

Conditions Click the link to view the Terms & Conditions.

Download Terms [Optional, Hyperlink]

& Conditions

Click the link to download the PDF of Terms & Conditions.

12. Click Continue. The following page is displayed.

Savings Accounts — Online Application Form
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#_Online Application Form

P2P Payments  Customer Services Tools

O WELCOME, SARITA KULKARNI

Savings Accounts

ATM and Branch Localors | Change Password | Logout

[ AApplicalinn saved. Please continus to provide remaining dstalls. ou may also opt to complete the application at Ister point of time using this reference number and submit for opening of the account

Savings Accounts
Online Application Form

Application Reference Number - 185639021097617

~  Personal Information

¥  Personal Details

Salutation®
First Name*
Middle Name
Last Name*
Date of Birth*
Place Of Birth
Birth Country*
‘Gender®
Marital Status.

Mother's Maiden Name*

»  Contact Details
» Identification Details

»  Address Details
»  Employment Details

EE

Sarita

Kulkarni

Wale ) Female
Please Select [ =]

Cancel Application | Share with co-applicant || Share with peer || save | teip Compiete || submit Application

LYo =D Rl Applicant Details 2 Applicant Details 3 Linked Account Details  Customize Account  Upload Documents  Review

Flease provide your personal details The account shall be opened with these details. Please ensure that the details mentioned are accurate and are same as they appear in
the documents submitted by you for verification.

13. Enter the appropriate details in the respective fields.

Savings Accounts — Applicant Details 1

Personal Information — Personal Details

Click here to call

Security Information

This is secure site
s How canlbe sure

Heed Help

1.866.362.4538
>

Review details of product you are
applying

» Features
« Terms and Conditions

View Previous Interactions
* Migw
Feedback
« Post vour Feedback
Track Your Application

s Track Your Application
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Savings Accounts

ATM and Branch Locators | Change Password | Logout
“ P2PPayments Customer Services Tooks

O WELCOME, SARITA KULKARNI

# Online Application Form

Security Information

This is secure site

Savings Accounts
Online Application Form Application Reference Number : 185539021097617 » How can|be sure é
Applicant Details 2 Applicant Details 3 Linked Account Details  Customize Account  Upload Documents  Review
Need Help
~  Personal Information 1.866.362.4536

~  Personal Details > canl fll ?Chat

Please provide your personal details The account shall be opened with these details. Please ensure that the details mentioned are accurate and are same as they appear in

the documents submitted by you for verification Review details of product you are
souator  [seed 3] appiying
+ Features
L + Toums ond Corctons

Date of Birth* 05-02-1984 % View Previous Interactions
. View

Birth Country* | mDia [+]

Gender* © Male® Female Feedback
Marital Status Single

z
EI
FH
b

[]

Mother's Maiden Name* » Post your Feedback

3 Contact Details
3 Identification Details

Track Your Application

» Address Details » Track Your Application

»  Employment Details

Cancel Application | Share with co-appiicant | Share with peer || save | Heip Compiete | submit Appication =3
 prin |

A Click here to call

| E ‘:E" ©

Field Description

Field Name Description

Online Application Form - Savings Accounts — Applicant Details 1
Personal Information
Personal Details

Salutation [Dropdown, Mandatory]

Enter the appropriate salutation term for applicant from the
dropdown list.

o Col

o Dr

e Mr

e Mrs

e Ms

e Others (Please Specify)
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Field Name

Savings Accounts

Description

If Others, please
specify

First Name

Middle Name

Last Name

Date of Birth

Place of Birth

Birth Country

Gender

Marital Status

Mother’'s Maiden
Name

[Conditional, Input Box, 50]

This field is available and Mandatory only when Salutation
selected is “Others”.

[Mandatory, Input Box, 35]

This field is disabled and auto-configured as the user is the
existing customer of the bank.

Else, enter the first name of the applicant.

[Optional, Input Box, 35]
Enter the middle name of the applicant.

[Mandatory, Input Box, 35]

This field is disabled and auto-configured as the user is the
existing customer of the bank.
Else, enter the last name of the applicant.

[Mandatory, Date picker]
Select the appropriate birth date from the date picker.

This field is available only when the logged in customer is a newly
registered user.

[Optional, Input Box, 35]
Enter the appropriate place of birth.

[Mandatory, Dropdown]
Select the appropriate country from the dropdown.

[Mandatory, Radio Button]

Select the appropriate gender of the applicant.

e Male

e Female

[Optional, Dropdown]

Select the appropriate status from the following options:

Divorced

e Separated

e Remarried

e Married

e Single

[Mandatory, Input Box, 20]

Enter the applicant’'s mother’'s maiden name.
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Savings Accounts

Savings Accounts — Applicant Details 1

Personal Information — Contact Details

# Online Application Form

Savings Accounts

ATM and Branch Locators | Change Password | Logout

Security Information

This is secure site

- Personal Information

» Personal Details
- ‘Contact Details

Email*
Preferred mode of contact
Preferred date of contact™

Preferred time of contact™

» Identification Details

»  Address Details
»  Employment Details

Online Application Form Application Reference Number . 185539021097617 * How canlbe sure i l
PYRTL RPN Applicant Details 2 Applicant Details 3 Linked Account Details  Customize Account  Upload Documents  Review
Heed Help

We will use these detalls to contact you if we require any clarifications while opening the account. Notifications and details about the steps which ars required to be e =
completed next shall be provided using these contact detais. These contact details wil alse be used after opening the account successfully. applying
1SD Code® o1 Mobile Numper® 7T28042234
« Features
1SD Code® Phone Number

Cancel Application | Share with co-appiicant | Share with peer | save | Heip Compiete || submit Appiication =3

1.866.362.4536

= X

» Terms and Condtions
sarita. kulkarniz 1 @gmail. |

lobils [+] View Previous Interactions
[25-09-2013 E
ny Time [=] - e

Feedback

« Post your Feedback
Track Your Application

s Track Your Application

[ Downicad J Print |

Field Description

Field Name

Description

Online Application Form - Savings Accounts — Applicant Details 1

Personal Information

Contact Details

ISD Code

ISD Code

Mobile Number

Phone Number

Email

[Mandatory, Numeric, Input Box, 3]
Enter the appropriate ISD Code for Mobile Number.

[Mandatory, Numeric, Input Box, 3]
Enter the appropriate ISD Code for Phone Number.

[Mandatory, Numeric, Input Box, 15]
Enter the appropriate Mobile Number.

[Optional, Numeric, Input Box, 20]
Enter the valid Phone Number.

[Mandatory, Alphanumeric, Input Box, 255]
Enter the appropriate Email ID.
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Field Name

Savings Accounts

Description

Preferred Mode
of Contact

Preferred Date of
Contact

Preferred Time of
Contact

[Optional, Dropdown]

Select the desired mode of contact from the following values:
Mobile

Email

[Conditional, Date-Picker]

This field is available only when the selected Preferred Mode of
Contact is Mobile.

Select the desired date of contact from the Date-Picker.

[Conditional, Dropdown]

This field is available only when the selected Preferred Mode of
Contact is Mobile.

Select the desired time of contact from the following:
e Anytime

e Between 9 AMto 10 AM
e Between 10 AM to 11 AM
e Between 11 AM to 12 PM
e Between 12 PMto 1 PM
e Between1lPMto 2 PM

e Between 2 PMto 3 PM

e Between 3 PMto 4 PM

e Between4 PMto 5 PM

e Between5PMto 6 PM

e Between 6 PMto 7 PM
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Savings Accounts — Applicant Details 1

Personal Information — Identification Details

' p2ppayments Customer Services Tools

# Online Application Form

Savings Accounts
Online Application Form

O WELCOME, SARITA KULKARNI

Application Reference Number : 185539021097617

- Personal Information

»  Personal Details
» ‘Contact Details
i Identification Details

Identification®
ID Number®

Citizenship*

Permanent US Resident
Status.

Visited US in last 3 Years?

»  Address Details
»  Employment Details

PY PSRN Applicant Details 2 Applicant Details 3 Linked Account Details  Customize Account  Upload Documents  Review

PAN
| moia [+]

©) Us Resident® Not a US Resident

© ves® no

[T [T —— | [T ——— Ty [ ——
[ print |

Savings Accounts

ATM and Branch Locators | Change Password | Logout

Security Information

This is secure site

s How canlbe sure i l

Need Help

1.866.362.4536

Review details of product you are
applying

» Features

s Terms and Conditions
View Previous Interactions
* Migw
Feedback
« Post your Feedback

Track Your Application

s Track Your Application

Field Description

Field Name

Description

Online Application Form - Savings Accounts — Applicant Details 3

Personal Information

Identification Details

Identification

ID Number

Citizenship

[Mandatory, Dropdown]
Select the appropriate value from the following:

e Driving License

e PAN

e Passport Number

e SSN

[Mandatory, Alphanumeric, Input Box, 20]
Enter the appropriate ID Number for Phone Number.

[Mandatory, Dropdown]
Select the appropriate country for the Citizenship.
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Savings Accounts

Field Name Description

Permanent US [Optional, Radio Button]

i 2 . . .
Resident Status* Select the appropriate option from the following:

e US Resident
e Not a US Resident

Visited US in last [Optional, Radio Button]

3 Years Select the appropriate option from the following:
e Yes
e No

Savings Accounts — Applicant Details 1

Address Details — Residential Address

ATHl and Branch Localors | Change Password | Logout

o P2P Payments  Customer Services | Tooks

# Online Application Form

Security Information

This is secure site

Savings Accounts
Online Application Form Application Reference Number : 185539021097617 * How canlbe sure @
Applicant Details 2  Applicant Details 3  Linked Account Details  Customize Account  Upload Documents  Review
Heed Help
»  Personal Information 1.866.362.4536

~  Address Details )
» call [l ¥ Chat

- Residential Address

Address® 1 Vatika Review details of product you are

applying
*ogi Road
City* Humbai * Features
State* \aharashira ¢ —&msarg Londiiers
Country of Residence® INDLA EI
View Previous Interactions
Postal Code 400091
Accommodation Type* Owned by Seif [ ]  View

b Mailing Address
Feedback

»  Employment Details
« Post vour Feedback

Cancel Application | Share with co-applicant || Share with peer || save | teip Compiete || submit Application =3 T ———
| Downicad | print | « Track vour appicaten

Field Description

Field Name Description

Online Application Form - Savings Accounts — Applicant Details 1
Address Details

Residential Address

Oracle FLEXCUBE Direct Banking 12.0.2.0.0 Cross Channel Originations




Savings Accounts

Field Name Description

Residential [Mandatory, Radio Button]

Address same as - o

that of Initial Select the appropriate value from the following:

Applicants e Yes
e No

Address [Mandatory, Alphanumeric, Input Box, 35*2]
This field is disabled if the option selected for Residential Address
is same as that of Initial Applicant’s is Yes.
Else, enter the appropriate Address.

City [Mandatory, Input Box, 35]
This field is disabled if the option selected for Residential Address
is same as that of Initial Applicant’s is Yes.
Else, enter the appropriate City.

State [Mandatory, Input Box, 35]
This field is disabled if the option selected for Residential Address
is same as that of Initial Applicant’s is Yes.
Else, enter the appropriate State.

Country of [Optional, Dropdown]

Residence e . . . .
This field is disabled if the option selected for Residential Address
is same as that of Initial Applicant’s is Yes.
Else select the appropriate Country of Residence.

Postal Code [Optional, Numeric, Input Box, 20]

Accommodation
Type

This field is disabled if the option selected for Residential Address
is same as that of Initial Applicant’s is Yes.

Else select the appropriate Postal Code.

[Mandatory, Dropdown]

Select the appropriate Accommodation Type from the following:
e Company Provided

e Owned by Self

e Other
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Savings Accounts

Savings Accounts — Applicant Details 1

Address Details — Mailing Address

I

ATM and Branch Locators | Change Password | Logout

“ poPPayments Customer Services Tools »

O WELCOME, SARITA KULKARNI

#® Online Application Form 00000
o
Security Information

Savings Accounts This is secure site

Online Application Form Application Reference Number - 185539021097617  How can | be sure @
LU ER Y Applicant Details 2 Applicant Details 3 Linked Account Details  Customize Account  Upload Documents  Review
Need Help
»  Personal Information 1.866.362.4538
~  Address Details
>eor ] o
»  Residential Address
v Mailing Address Review details of product you are
applyin:
‘We shall send all the postal communication te you at this address. pplying
Same as Residential Address
+ Features
Address’ 1 Vatka « Terms and Conditiens
''ogi Road
City* Mumbai View Previous Interactions
State* laharashtra
Country of Residence* [ o o View
Postal Code 400091
Feedback
»  Employment Details » Fostyour Fesdback

Track Your Application
Cancel Application || Share with co-applicant || Share with peer Help Complete || Submit Application =3
= Track Your Application
 print |

Field Description

Field Name Description

Online Application Form - Savings Accounts — Applicant Details 3
Address Details
Mailing Address

We shall send all [Display]
the postal
communication
to you at this
location:

Indicates that the following address is used for the postal
communication.

Mailing Address [Mandatory, Radio Buttons]
Select the desired option from the following:

e Same as that of Initial Applicant
e Same as Residential Address
e Other
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Field Name

Savings Accounts

Description

Address

City

State

Country of

Residence

Postal Code

[Mandatory, Alphanumeric, Input Box, 35*2]

This field is disabled and auto-configured if any of the following
option is selected for the Mailing Address:

e Same as that of Initial Applicant
e Same as Residential Address
Else enter the appropriate address

[Mandatory, Input Box, 35]

This field is disabled and auto-configured if any of the following
option is selected for the Mailing Address:

e Same as that of Initial Applicant
e Same as Residential Address
Else, enter the appropriate City.

[Mandatory, Input Box, 35]

This field is disabled and auto-configured if any of the following
option is selected for the Mailing Address:

e Same as that of Initial Applicant
e Same as Residential Address
Else, enter the appropriate State.

[Optional, Dropdown]

This field is disabled and auto-configured if any of the following
option is selected for the Mailing Address:

e Same as that of Initial Applicant
e Same as Residential Address
Else select the appropriate Country of Residence.

[Optional, Numeric, Input Box, 20]

This field is disabled and auto-configured if any of the following
option is selected for the Mailing Address:

e Same as that of Initial Applicant
e Same as Residential Address

Else enter the appropriate Postal Code.
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Savings Accounts

Savings Accounts — Applicant Details 1

Employment Details

N ATM and Branch Localors | Change Password | Logout
O
' p2PPayments Customer Services Tools =

O WELCOME, SARITA KU

® Online Application Form 00060

Security Information

Savings Accounts This is secure ste
Online Application Form Application Reference Number - 186539021097617 + How can | be sure &
Yo S RN Applicant Details 2 Applicant Details 3 Linked Account Details  Customize Account  Upload Documents  Review
Need Help
»  Personal Information 1.866.362.4536

3 Address Details

~  Employment Details

Hatur of Employment* Review details of product you are
Current Employer Name* applying

Designation

[SR——

» Features
s Terms and Conditions

View Previous Interactions

Cancel Appiication | Share with co-applicant | share with peer | Save | Heip Compiete | submit Appiication =3 . View
 print | Feadhack

» Post your Feedback

Field Description

Field Name Description

Online Application Form - Savings Accounts — Applicant Details 1
Employment Details

Nature of [Mandatory, Dropdown]

Employment Select the appropriate Nature of Employment from the following:

e Full Time temporary

e Unemployed

e Full Time permanent

e Self Employed

e Part Time

e Retired Pensioned

e Retired Non Pensioned
e Other
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Field Name

Savings Accounts

Description

Current
Employer Name

Designation

Name of
Business

Currency

Gross Annual
Income

[Conditional, Input Box, 35]

This field appears only when the Nature of Employment selected
is:

e Full Time Permanent
e Full Time Temporary
e PartTime

¢ Unemployed

Enter the appropriate Current Employer Name.

[Conditional, Alphanumeric with *,+, Input Box, 35]

This field appears only when the Nature of Employment selected
is:

e Full Time Permanent

e Full Time Temporary

e Part Time

e Unemployed

Enter the appropriate Designation.

[Conditional, Input Box, ]

This field appears only when the Nature of Employment selected
is:

e Self Employed

[Mandatory, Dropdown]

Select the desired type of currency from the system configured
options.

[Mandatory, Numeric, Input Box, 15]

Enter the appropriate Gross Annual Income.
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Savings Accounts

Savings Accounts — Applicant Details 2

Personal Information — Personal Details

A=A
' p2ppayments Customer Services Tools 2
O WELCOME, SARITA KULKARNI
# Online Application Form DOOeEE6
Y
Security Information
Savings Accounts This is secure sie
Online Application Form Application Reference Number - 185639021097617 * How can|be sure @
Applicant Details 1 Applicant Details 3 Linked Account Details  Customize Account  Upload Documents  Review
Nesd Help
~  Personal Information 1.866.362.4536

~  Personal Details *cal [ ?Chat

Please provide your personal details. The account shall be opened with these details. Please ensure that the details mentioned are accurate and are same as they appear in

the documents submitted by you for verification Review details of product you are
susor [ws  [q] aopiying
« Features
Hiddie Name « Terms and Congitions.
Last Name* Hudholkar
Date of Birth* 14-02-1984 B View Previous Interactions
Place Of Birth Fune y
. View
Birth Country* [ mDia [=]
Gender* © Hale® Female Feedback

Warital Status (Maried  [+]
Mother's Maiden Name* leenakshi + Postvour Fesdback

3 ‘Contact Details

L . Track Your Application
»  Identification Details

b+ Address Details « Track Your Application
»  Employment Details

Cancel Application | Share with co-applicant | Share with peer || save || Help Compiete | submit Application =3
[ Downioaa |l prnt |

Field Description

Field Name Description

Online Application Form - Savings Accounts — Applicant Details 2
Personal Information
Personal Details

Salutation [Dropdown, Mandatory]

Enter the appropriate salutation term for applicant from the
dropdown list.

e Col

e Dr

o Mr

e Mrs

e Ms

e Others (Please Specify)
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Field Name

Savings Accounts

Description

If Others, please
specify

First Name

Last Name

Date of Birth

Place of Birth

Birth Country

Gender

Marital Status

Mother’s Maiden
Name

[Conditional, Input Box, 50]

This field is available and Mandatory only when Salutation
selected is “Others”.

[Mandatory, Input Box, 35]
Enter the first name of the applicant.

[Mandatory, Input Box, 35]
Enter the last name of the applicant.

[Mandatory, Date picker]
Select the appropriate birth date from the date picker.

This field is available only when the logged in customer is a newly
registered user.

[Optional, Input Box, 35]
Enter the appropriate place of birth.

[Mandatory, Dropdown]
Select the appropriate country from the dropdown.

[Mandatory, Radio Button]
Select the appropriate gender of the applicant.

e Male

e Female

[Optional, Dropdown]

Select the appropriate status from the following options:
e Divorced

e Separated

e Remarried

e Married

e Single

[Mandatory, Input Box, 20]

Enter the applicant’'s mother’'s maiden name.

Oracle FLEXCUBE Direct Banking 12.0.2.0.0 Cross Channel Originations



Savings Accounts — Applicant Details 2

Personal Information — Contact Details

#_ Online Application Form

Savings Accounts
Online Application Form

Application Reference Number - 185539021097617

- Personal Information

> Personal Details
v Contact Details

3 Identification Details

»  Address Details
»  Employment Details

ISD Code*
Email*

Preferred mode of contact

Applicant Details 1 X =TS EFN Applicant Details 3 Linked Account Details ~ Customize Account  Upload Documents  Review

We wil use these detalls to contact you if we require any clarifications while opening the account. Notifications and detalls about the steps which are required to be
completed next shall be provided using these contact details. These contact details wil also be used after opening the account successfully.

ISD Code*

91 Mobile Number® 9874583210
Phone Number

sarita.kulkarni@eracle.col

Email [«]

Cancel Application | Share with co-applicant | Share with peer || save || Help Compiete | submit Application =3

[ Downicad | print |

Savings Accounts

Security Information

This is secure site

s How can | be sure i !

Nesd Help

1.866.362.4536

Review details of product you are
applying

s Features
« Terms and Conditions

View Previous Interactions
s View
Feedback

» Post your Feedback

Track Your Application

Field Description

Field Name

Description

Online Application Form - Savings Accounts — Applicant Details 2

Personal Information

Contact Details

ISD Code

ISD Code

Mobile Number

Phone Number

Email

[Mandatory, Numeric, Input Box, 3]
Enter the appropriate ISD Code for Mobile Number.

[Mandatory, Numeric, Input Box, 3]
Enter the appropriate ISD Code for Phone Number.

[Mandatory, Numeric, Input Box, 15]
Enter the appropriate Mobile Number.

[Optional, Numeric, Input Box,20]
Enter the valid Phone Number.

[Mandatory, Alphanumeric, Input Box, 255]
Enter the appropriate Email ID.
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Field Name

Savings Accounts

Description

Preferred Mode
of Contact

Preferred Date of
Contact

Preferred Time of
Contact

[Optional, Dropdown]
Select the desired mode of contact from the following values:
e Mobile

e Emall

[Conditional, Date-Picker]

This field is available only when the selected Preferred Mode of
Contact is Mobile.

Select the desired date of contact from the Date-Picker.

[Conditional, Dropdown]

This field is available only when the selected Preferred Mode of
Contact is Mobile.

Select the desired time of contact from the following:
e Anytime

e Between 9 AMto 10 AM
e Between 10 AM to 11 AM
e Between 11 AM to 12 PM
e Between 12 PMto 1 PM
e Between1lPMto 2 PM

e Between 2 PMto 3 PM

e Between 3 PMto 4 PM

e Between4 PMto 5 PM

e Between5PMto 6 PM

e Between 6 PMto 7 PM
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Savings Accounts

Savings Accounts — Applicant Details 2

Personal Information — Identification Details

Ly
' poPPaymenis Customer Services Tools

O WELCOME, SARITA KULKARNI

# Online Application Form

Security Information

Savings Accounts This is secure sits

Online Application Form Application Reference Number : 185539021097617 * How canlbe sure @
Applicant Details 1 Applicant Details 3 Linked Account Details  Customize Account  Upload Documents  Review
Need Help
~  Personal Information 1.866.362.4536

O

3 Contact Details

~  Identification Details Review details of product you are

applying
dentification* PAN =
D Number® BHY9514564 « Fealures
Citizenship* INDLA [+] « Terms and Conditions
Permanent US Resident

©) Us Resident® Not a US Resident

Status
e View Previous Interactions
Visited US in last 3 Vears? © ves@® no
o View
+}  Address Details
+}  Employment Details Fesdback
+ Fostyour Fesdback
= Cancel Application | Share with co-applicant || share with peer || save || tielp Complete | submit Application =3
Track Your Application
[ print |

» Track Your Application

Field Description

Field Name Description

Online Application Form - Savings Accounts — Applicant Details 2
Personal Information
Identification Details

Identification [Mandatory, Dropdown]
Select the appropriate value from the following:

e Driving License

e PAN

e Passport Number
e SSN

ID Number [Mandatory, Alphanumeric, Input Box, 20]
Enter the appropriate ID Number for Phone Number.

Citizenship [Mandatory, Dropdown]
Select the appropriate country for the Citizenship.
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Field Name

Description

Savings Accounts

Permanent US
Resident Status?

Visited US in last
3 Years

[Optional, Radio Button]

Select the appropriate option from the following:

e US Resident
e Not a US Resident

[Optional, Radio Button]

Select the appropriate option from the following:

e Yes

e No

Savings Accounts — Applicant Details 2

Address Details — Residential Address

#® Online Application Form

Savings Accounts
Online Application Form

ATM and Branch Locators | Change Password | Logout

Application Reference Number - 185539021097617

3 Personal Information
- Address Details

- Residential Address

Residential Address same
as that of Infial Applicant’s®

Address®

City*
State®

Country of Residence*
Fostal Code

Accommodation Type*
»  Mailing Address

»  Employment Details

® ves© no
1 Vatika

[ogi Road
lumbai
|aharashtra
DL

400091

Select =]

[T [FT—— | [T ——— Help Complete | Submit Application

[ Downicad | print |

Applicant Details 1 LS Y TOSSERN  Applicant Details 3 Linked Account Details  Customize Account  Upload Documents  Review

Security Information

This is secure site
« How canlbe sure

Heed Help

1.866.362.4538

Review details of product you are
applying

» Features
« Terms and Conditions

View Previous Interactions

s Wiew

Feedback

« Post your Feedback

Track Your Application

s Track Your Application

Field Description

Field Name

Description

Online Application Form - Savings Accounts — Applicant Details 3

Address Details

Residential Address
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Savings Accounts

Field Name Description

Residential [Mandatory, Radio Button]

Address same as - o

that of Initial Select the appropriate value from the following:

Applicants e Yes
e No

Address [Mandatory, Alphanumeric, Input Box, 35*2]
This field is disabled if the option selected for Residential Address
is same as that of Initial Applicant’s is Yes.
Else, enter the appropriate Address.

City [Mandatory, Input Box, 35]
This field is disabled if the option selected for Residential Address
is same as that of Initial Applicant’s is Yes.
Else, enter the appropriate City.

State [Mandatory, Input Box, 35]
This field is disabled if the option selected for Residential Address
is same as that of Initial Applicant’s is Yes.
Else, enter the appropriate State.

Country of [Optional, Dropdown]

Residence This field is disabled if the option selected for Residential Address
is same as that of Initial Applicant’s is Yes.
Else select the appropriate Country of Residence.

Postal Code [Optional, Numeric, Input Box, 20]

Accommodation
Type

This field is disabled if the option selected for Residential Address
is same as that of Initial Applicant’s is Yes.

Else select the appropriate Postal Code.

[Mandatory, Dropdown]

Select the appropriate Accommodation Type from the following:
e Company Provided

e Owned by Self

e Other
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Savings Accounts

Savings Accounts — Applicant Details 2

Address Details — Mailing Address

ATM and Branch Locators | Change Password | Logout

»

' popPayments Customer Services Tools

O WELCOME, SARITA KULKARNI

# Online Application Form ?lalA N - %

'
Security Information

This is secure site

Savings Accounts
Online Application Form Application Reference Number - 1856639021097617 * How can | be sure @
Applicant Details 1 Applicant Details 3 Linked Account Details  Customize Account  Upload Documents Review
Need Help
b Personal Information 1.866.362.4536

v  Address Details
[ > can |l cat J§ 5 i

3 Residential Address

oL i Review details of product you are
i applying
‘We shall send all the postal communication te you at this address.
Maiing Address® (©) Zame as that of Initial Applicant @ Same as Residential Address ) Other Eeat
« Features
Add 2 1 Vatiki
ress ke « Terms and Conditions
“fogi Road
city* View Previous Interactions
State* Maharashtra
Country of Residence* [mDla o View
Postal Code 400081
Feedback
13 Employment Details « Post vour Feedback

Track Your Application

@ Cancel Application ‘Share with co-applicant Share with peer m Help Complete ‘Submit Application m
» Track Your Application
 Print |

Field Description

Field Name Description

Online Application Form - Savings Accounts — Applicant Details 2
Address Details
Mailing Address

We shall send all [Display]

the pOSt"’.‘I ti Indicates that the following address is used for the postal
communication communication.

to you at this
location:

Mailing Address [Mandatory, Radio Buttons]
Select the desired option from the following:
e Same as that of Initial Applicant
e Same as Residential Address
e Other
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Field Name

Savings Accounts

Description

Address

City

State

Country of

Residence

Postal Code

[Mandatory, Alphanumeric, Input Box, 35*2]

This field is disabled and auto-configured if any of the following
option is selected for the Mailing Address:

e Same as that of Initial Applicant
e Same as Residential Address
Else enter the appropriate address.

[Mandatory, Input Box, 35]

This field is disabled and auto-configured if any of the following
option is selected for the Mailing Address:

e Same as that of Initial Applicant
e Same as Residential Address
Else, enter the appropriate City.

[Mandatory, Input Box, 35]

This field is disabled and auto-configured if any of the following
option is selected for the Mailing Address:

e Same as that of Initial Applicant
e Same as Residential Address
Else, enter the appropriate State.

[Optional, Dropdown]

This field is disabled and auto-configured if any of the following
option is selected for the Mailing Address:

e Same as that of Initial Applicant
e Same as Residential Address
Else select the appropriate Country of Residence.

[Optional, Numeric, Input Box, 20]

This field is disabled and auto-configured if any of the following
option is selected for the Mailing Address:

e Same as that of Initial Applicant
e Same as Residential Address

Else enter the appropriate Postal Code.
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Savings Accounts — Applicant Details 2

Employment Details

..
W‘ P2P Payments Customer Services Tools

# Online Application Form

Savings Accounts
Online Application Form

O WELCOME, SARITA KULKARNI

Savings Accounts

ATM and Branch Locators | Change Password | Logout

Application Reference Number - 185539021097617

»  Personal Information
»  Address Details
~  Employment Details

Applicant Details 1 X" =S EF Y Applicant Details 3 Linked Account Details  Customize Account  Upload Documents

Nature of Employment*
Name of Business
Currency® [indian Rupee [ =]
Gross Annual income*

= [ [FTr— T — Help Complete || Submit Application

[ Dcrwnicad Jf rint |

Review

»

0L060
Y
Security Information

This is secure site

« How can | be sure i !

Need Help

1.866.362.4536

Review details of product you are
applying

» Features

» Terms and Condtions,
View Previous Interactions
. View

Feedback

Field Description

Field Name

Description

Online Application Form - Savings Accounts — Applicant Details 3

Employment Details

Nature of
Employment

[Mandatory, Dropdown]

Select the appropriate Nature of Employment from the following:

Full Time temporary
Unemployed

Full Time permanent
Self Employed

Part Time

Retired Pensioned
Retired Non Pensioned
Other
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Field Name

Savings Accounts

Description

Current
Employer Name

Designation

Name of
Business

Currency

Gross Annual
Income

[Conditional, Input Box, 35]

This field appears only when the Nature of Employment selected
is:

e Full Time Permanent
e Full Time Temporary
e PartTime

¢ Unemployed

Enter the appropriate Current Employer Name.

[Conditional, Alphanumeric with *,+, Input Box, 35]

This field appears only when the Nature of Employment selected
is:

e Full Time Permanent

e Full Time Temporary

e Part Time

e Unemployed

Enter the appropriate Designation.

[Conditional, Input Box, ]

This field appears only when the Nature of Employment selected
is:

e Self Employed

[Mandatory, Dropdown]

Select the desired type of currency from the system configured
options.

[Mandatory, Numeric, Input Box, 15]

Enter the appropriate Gross Annual Income.
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Savings Accounts — Applicant Details 3

Personal Information — Personal Details

7T
-
« P2PPayments Customer Services Tooks

O WELCOME, SARITA KULKARMNI

#® Online Application Form

Savings Accounts
Online Application Form

Application Reference Number - 185539021097617

- Personal Information

hd Personal Details

Salutation®
First Name*
Middle Name
Last Name™
Date of Birth*
Place Of Birth
Birth Country*
Gender*
Marital Status

Mother's Maiden Name*

» Contact Details
»  Identification Details

»  Address Details
»  Employment Details

Kirloskar

23-02-1984 %

hll

[mpia

© Male @ Female
Single
Kalindi

Applicant Details 1 Applicant Details 2 P20 D U Lkl Linked Account Details  Customize Account  Upload Documents  Review

Please provide your personal details. The account shall be opened with these details. Please ensure that the details mentioned are accurate and are same as they appear in
the documents submitted by you for verification

Cancel Application | Share with co-appiicant | Share with peer | save | Heip Compiete || submit Appiication =3
| Downioad |l print |

Savings Accounts

Security Information

This is secure site.

+ How can|be sure i I

Need Help

1.866.362.4536

Review details of product you are
applying

s Features
s Terms and Conditions

View Previous Interactions
e Miew
Feedback
+ Postvour Feedback
Track Your Application

+ Track Your Application

Field Description

Field Name

Description

Online Application Form - Savings Accounts — Applicant Details 3

Personal Information

Personal Details

Salutation

[Dropdown, Mandatory]
Enter the appropriate salutation term for applicant from the

dropdown list.
e Col

e Dr
o Mr
o Mr
e Ms

7]

e Others (Please Specify)
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Savings Accounts

Field Name Description
If Others, please [Conditional, Input Box, 50]
specify

This field is available and Mandatory only when Salutation
selected is “Others”.

First Name [Mandatory, Input Box, 35]

Enter the first name of the applicant.

Middle Name [Optional, Input Box, 35]
Enter the middle name of the applicant.

Last Name [Mandatory, Input Box, 35]
Enter the last name of the applicant.

Date of Birth [Mandatory, Date picker]
Select the appropriate birth date from the date picker.
This field is available only when the logged in customer is a newly
registered user.
Place of Birth [Optional, Input Box, 35]
Enter the appropriate place of birth.

Birth Country [Mandatory, Dropdown]
Select the appropriate country from the dropdown.

Gender [Mandatory, Radio Button]
Select the appropriate gender of the applicant.
e Male
e Female

Marital Status [Optional, Dropdown]

Select the appropriate status from the following options:

Divorced

e Separated
e Remarried
e Married

e Single

Mother’s Maiden [Mandatory, Input Box, 20]

Name Enter the applicant’'s mother's maiden name.
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Savings Accounts

Savings Accounts — Applicant Details 3

Personal Information — Contact Details

ATM and Branch Locators | Change Password | Logout

#_ Online Application Form

Security Information

Savings Accounts This is secure site
Online Application Form Application Reference Number - 185539021097617 * How canlbe sure @
Applicant Details 1 Applicant Details 2 Linked Account Details  Customize Account  Upload Documents ~ Review
Need Help
~  Personal Information 1.866.362.4536

»  Personal Details *can | *Chat

- ‘Contact Details

We will use these details to contact you if we require any clarifications while opening the account. Notifications and details about the steps which are required to be Review details of product you are
completed next shall be provided using these contact details. These contact details wil also be used after opening the account successfully applying
1SD Coge* ot Mobile Number* 9532147850
« Features
15D Code* Phone Number

o Terms and Conditions
Email* sarita kulkarni@oracle.coi|

Preferred mode of contact (emai  [+] View Previous Interactions
»  Identification Details )
o View
»  Address Details
Feedback

»  Employment Details

« Post your Feedback

=3 Cancel Application | Share with co-applicant || Share with peer | save | Heip Complete || submit Appiication =3
[ rint |

Track Your Application

« Track Your Application

Field Description

Field Name Description

Online Application Form - Savings Accounts — Applicant Details 3
Personal Information
Contact Details

ISD Code [Mandatory, Numeric, Input Box, 3]
Enter the appropriate ISD Code for Mobile Number.

ISD Code [Mandatory, Numeric, Input Box, 3]
Enter the appropriate ISD Code for Phone Number.

Mobile Number [Mandatory, Numeric, Input Box,15]
Enter the appropriate Mobile Number.

Phone Number [Optional, Numeric, Input Box, 20]
Enter the valid Phone Number.

Email [Mandatory, Alphanumeric, Input Box, 255]
Enter the appropriate Email ID.
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Field Name

Savings Accounts

Description

Preferred Mode
of Contact

Preferred Date of
Contact

Preferred Time of
Contact

[Optional, Dropdown]
Select the desired mode of contact from the following values:
e Mobile

e Emall

[Conditional, Date-Picker]

This field is available only when the selected Preferred Mode of
Contact is Mobile.

Select the desired date of contact from the Date-Picker.

[Conditional, Dropdown]

This field is available only when the selected Preferred Mode of
Contact is Mobile.

Select the desired time of contact from the following:
e Anytime

e Between 9 AMto 10 AM
e Between 10 AM to 11 AM
e Between 11 AM to 12 PM
e Between 12 PMto 1 PM
e Between1lPMto 2 PM

e Between 2 PMto 3 PM

e Between 3 PMto 4 PM

e Between4 PMto 5 PM

e Between5PMto 6 PM

e Between 6 PMto 7 PM
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Savings Accounts

Savings Accounts — Applicant Details 3

Personal Information — Identification Details

ATM and Branch Locators | Change Password | Logout

' popPayments Customer Services Tools

O WELCOME, SARITA KULKARNI

# Online Application Form

Security Information

Savings Accounts This is secure site
Online Application Form Application Reference Number . 185539021097617 * How can|be sure i l
Applicant Details 1 Applicant Details 2 NG = W1V &8 Linked Account Details Customize Account  Upload Documents  Review
Heed Help
~  Personal Information 1.866.362.4536

»  Personal Details 2 can [l @ Chat

»  Contact Details

- Identification Details Review details of product you are.

applying
identification® PAN [+l
ID Number* THJ1587535 . Features
Ciizenship* INDI& [=] « Terms and Conditions
Permanent US Resident
@] @ i
Clatus ) US Resident'® Mot a US Resident

View Previous Interactions

Visited US in last 3 Years? O ves@ o
. View
»  Address Details
»  Employment Details Feedback

« Post vour Feedback
Cancel Application || Share with co-applicant | Share with peer Help Complete || Submit Application =3
Track Your Application
 rint | "

« Track Your Application

Field Description

Field Name Description

Online Application Form - Savings Accounts — Applicant Details 3
Personal Information
Identification Details

Identification [Mandatory, Dropdown]
Select the appropriate value from the following:
e Driving License
e PAN
e Passport Number
e SSN

ID Number [Mandatory, Alphanumeric, Input Box, 20]
Enter the appropriate ID Number for Phone Number.

Citizenship [Mandatory, Dropdown]
Select the appropriate country for the Citizenship.
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Savings Accounts

Field Name Description

Permanent US [Optional, Radio Button]
Resident Status? Select the appropriate option from the following:

e US Resident
e Not a US Resident

Visited US in last [Optional, Radio Button]

3 Years Select the appropriate option from the following:
e Yes
e No

Savings Accounts — Applicant Details 3

Address Details — Residential Address

ATM and Branch Locators | Change Password | Logout
»

« P2P Payments. | Customer Services  Tooks

‘® Online Application Form (7l alx ) -inlx]
o
Security Information

This is secure site.

Savings Accounts
Online Application Form Application Reference Number - 185539021097617 * How can | be sure @

Applicant Details 1 Applicant Details 2 ¥ =TS EEN  Linked Account Detals ~ Customize Account  Upload Documents  Review
Need Help

»  Personal Information 1.866.362.4536

~  Address Details
can ff ?chat

~  Residential Address
Review details of product you are

Residential Address same @ ves® 0 :
as that of Initial Applicant’s® = res No applying
Address® 1 Vatika
[¥ogi Road + Features
ogi Roa
¢ + Terms and Conditions
City* 1umbai
State® St View Previous Interactions
Country of Residence* [
Postal Code 400091 . View
Accommodation Type® Owned by Self [
Feedback

»  Mailing Address
« Post your Fesdback

»  Employment Details
Track Your Application

= [Ty Er— [FT— [ T——— Help Complete | Submit Application =3
+ Track Your Application
[ Downicad | prnt |

Field Description

Field Name Description

Online Application Form - Savings Accounts — Applicant Details 3
Address Details

Residential Address
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Field Name Description

Residential [Mandatory, Radio Button]

Address same as : o

that of Initial Select the appropriate value from the following:

Applicants e Yes
e No

Address [Mandatory, Alphanumeric, Input Box, 35*2]
This field is disabled if the option selected for Residential Address
is same as that of Initial Applicant’s is Yes.
Else, enter the appropriate Address.

City [Mandatory, Input Box, 35]
This field is disabled if the option selected for Residential Address
is same as that of Initial Applicant’s is Yes.
Else, enter the appropriate City.

State [Mandatory, Input Box, 35]
This field is disabled if the option selected for Residential Address
is same as that of Initial Applicant’s is Yes.
Else, enter the appropriate State.

Country of [Optional, Dropdown]

Residence e . . . .
This field is disabled if the option selected for Residential Address
is same as that of Initial Applicant’s is Yes.
Else select the appropriate Country of Residence.

Postal Code [Optional, Numeric, Input Box, 20]

Accommodation
Type

This field is disabled if the option selected for Residential Address
is same as that of Initial Applicant’s is Yes.

Else select the appropriate Postal Code.

[Mandatory, Dropdown]

Select the appropriate Accommodation Type from the following:
e Company Provided

e Owned by Self

e Other
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Savings Accounts — Applicant Details 3

Address Details — Mailing Address

ATM and Branch Locators | Change Password | Logout

»

“  PoPPayments Customer Services Tools

O WELCOME, SARITA KULKARMNI

#® Online Application Form

Security Information

Savings Accounts This is secure site

Online Application Form Application Reference Number - 186639021097617 * How can | be sure &
Applicant Details 1 Applicant Details 2 [0S =1 9" SEN  Linked Account Details  Customize Account  Upload Documents  Review

Heed Help

b Personal Information 1.866.362.4536

~  Address Details

Seu >0
3 Residential Address
N Review details of product you are
applyin
e shall send all the postal communication to you at this address R
Wailng Address* (© same as that of Infial Applicant® Same as Residential Address ) Other Feat
= Features
Address M + Terms and Condtions
Yogi Road
city* Wumbai View Previous Interactions
State® Iaharashtra
Country of Residence* INDLA o View
Postal Code 400091

Feedback

13 Employment Details = Post vour Feedback

Track Your Application
= Cancel Application | Share with co-appiicant || share with peer || save || tielp Complete | submit Application
+ TrackYaur Application
[ prit |

Field Description

Field Name Description

Online Application Form - Savings Accounts — Applicant Details 3
Address Details
Mailing Address

We shall send all [Display]
the postal
communication
to you at this
location:

Indicates that the following address is used for the postal
communication.

Mailing Address [Mandatory, Radio Buttons]
Select the desired option from the following:

e Same as that of Initial Applicant
e Same as Residential Address
e Other
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Field Name

Savings Accounts

Description

Address

City

State

Country of

Residence

Postal Code

[Mandatory, Alphanumeric, Input Box, 35*2]

This field is disabled and auto-configured if any of the following
option is selected for the Mailing Address:

e Same as that of Initial Applicant
e Same as Residential Address
Else enter the appropriate Address.

[Mandatory, Input Box, 35]

This field is disabled and auto-configured if any of the following
option is selected for the Mailing Address:

e Same as that of Initial Applicant
e Same as Residential Address
Else, enter the appropriate City.

[Mandatory, Input Box, 35]

This field is disabled and auto-configured if any of the following
option is selected for the Mailing Address:

e Same as that of Initial Applicant
e Same as Residential Address
Else, enter the appropriate State.

[Optional, Dropdown]

This field is disabled and auto-configured if any of the following
option is selected for the Mailing Address:

e Same as that of Initial Applicant
e Same as Residential Address
Else select the appropriate Country of Residence.

[Optional, Numeric, Input Box, 20]

This field is disabled and auto-configured if any of the following
option is selected for the Mailing Address:

e Same as that of Initial Applicant
e Same as Residential Address

Else enter the appropriate Postal Code.
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Savings Accounts — Applicant Details 3

Employment Details

ATM and Branch Locators | Change Password | Logout

“  P2PPayments Customer Services Tooks

O WELCOME, SARITA KULKARMNI

#® Online Application Form

Security Information

Savings Accounts This is secure site

Online Application Form Application Reference Number - 186639021097617 + How can |be sure &
Applicant Details 1 Applicant Details 2 Nt ol 4" "E# Linked Account Details Customize Account  Upload Documents  Review
Need Help
»  Personal Information 1.866.362.4536

3 Address Details

~  Employment Details 2 can | ? chat

Nature of Employment® Self Employed [+] e
Name of Businsss Aesthtics Jewelary applying

Currency® Ingian Rupee [
+ Features
Gross Annual income* 500000
« Terms and Conditions.

View Previous Interactions

[Ty [FT—— T —— m T [ ——— m
| Downioad |l print |

s View

Field Description

Field Name Description

Online Application Form - Savings Accounts — Applicant Details 3
Employment Details

Nature of [Mandatory, Dropdown]

Employment Select the appropriate Nature of Employment from the following:

e Full Time temporary

¢ Unemployed

e Full Time permanent

e Self Employed

e Part Time

e Retired Pensioned

e Retired Non Pensioned
e Other
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Field Name

Savings Accounts

Description

Current
Employer Name

Designation

Name of
Business

Currency

Gross Annual
Income

[Conditional, Input Box, 35]

This field appears only when the Nature of Employment selected
is:

e Full Time Permanent
e Full Time Temporary
e PartTime

¢ Unemployed

Enter the appropriate Current Employer Name.

[Conditional, Alphanumeric with *,+, Input Box, 35]

This field appears only when the Nature of Employment selected
is:

e Full Time Permanent

e Full Time Temporary

e Part Time

e Unemployed

Enter the appropriate Designation.

[Conditional, Input Box, ]

This field appears only when the Nature of Employment selected
is:

e Self Employed

[Mandatory, Dropdown]

Select the desired type of currency from the system configured
options.

[Mandatory, Numeric, Input Box, 15]

Enter the appropriate Gross Annual Income.
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Linked Account Details

Customize Account - Branch Details

ATMW and Branch Locators | Change Password | Logout

o P2P Payments  Customer Services | Tooks

#® Online Application Form

Security Information

Savings Accounts This is secure site
Online Application Form Application Reference Number - 186639021097617 * Howi can | be sure @
Applicant Details 1 Applicant Details 2 Applicant Details 3 Linked Account Details [STtieu g n 8l Upload Documents  Review
Need Help
~  Branch Details 1.866.362.4536
Please mention the branch where you wish to open the Account. 3 can [l 3 chat
City* BANGALORE [+]
Branch* Bank Futura-E0S BRANCH [ e
Address IFLEXPARK applying
City BAGHMANE
s Features
Country BANGALORE

s Terms and Conditions

3 Account Features

+  Debit Card Option View Previous Interactions
] Nomination Details
s View
Cancel Application § Share with co-applicant § Share with peer m Help Complete § Submit Application m Feedback
 print | * ostyour Foschact

Field Description

Field Name Description

Online Application Form - Savings Accounts — Applicant Details 3
Branch Details

Please mention [Display]
the branch where
you wish to open
the Account

Indicates that the branch details are required to open the account.

City [Mandatory, Dropdown]
Select the desired City from the dropdown.

Branch [Mandatory, Dropdown]
Select the desired Branch from the dropdown.

Address [Optional, Alphanumeric, Input Box, 35*2]
This field is auto-configured as you select the City and the Branch.
Else enter the appropriate Address.

City [Optional, Input Box, 35]
This field is auto-configured as you select the City and the Branch.
Else enter the appropriate City.
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Field Name

Description

Savings Accounts

Country

Customize Account — Account Features

ORACLE’

Savings Accounts
Online Application Form

[Optional, Input Box, 35]

This field is auto-configured as you select the City and the Branch.

Else enter the appropriate Country.

S P2P Payments | Customer Services Tools

ATM and Branch Locators | Change Password | Logout

# Online Application Form (7 Nalx]- o lx)
L

Application Reference Number : 185539021097617

it Details 1

it Details 2 icant Details 3 Linked Account Details EwTE3LD LIFVE  Upload Documents  Review

» Branch Details
- Account Features

Account Operation® By any one of us [+]
Register for onine Account
- (@]
statement* @ Vesl to
Frequency of statement
generation* Honthiy
Day of the Month™ 1
Cheque Book Required* @ ves@ no
Type of Cheaue Book® Pre-Printed - 25 Leaves ]
»  Debit Card Option
»  Nomination Details
Cancel Application | Share with co-applicant | Share with peer || save | Help Compiete | submit Appiication =

»

Security Information

This is secure site

« How canlbe sure i !

Heed Help

1.866.362.4536

Review details of product you are
applying

= Features
« Terms and Conditions

View Previous Interactions
o View
Feedback

s Post vour Feedback

Track Your &

Field Description

Field Name

Description

Online Application Form - Savings Accounts — Customize Account

Account Features

Account
Operation

Register for
Online Account
Statement

[Mandatory, Dropdown]

Select the desired option from the following:

e Byme
e By only first applicant
e By anyone of us

e By all of us jointly

[Mandatory, Radio Button]

Select the desired option from the following:

e Yes

e No
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Field Name

Savings Accounts

Description

Frequency of
statement
generation

Month

Day of the Month

Cheque Book
Required

Type of Cheque
Book

[Mandatory, Dropdown]
Select the desired option from the following:

e Annually
e Semi Annually

e Quarterly

e Monthly

e Fortnightly
o Weekly

e Daily

[Optional, Dropdown]

Select the desired month. The statement will start getting
generated from the selected month.

[Conditional, Dropdown]

Select the desired date. The statement will start getting generated
from the selected date of the selected month.

[Mandatory, Radio Buttons]
Select the desired option from the following:

e Yes

e No

[Conditional, Dropdown]

This field appears only when the option selected for Cheque Book
Required is Yes.

Select the desired option from the following:
e  Multi City — 10 Leaves

e  Multi City — 25 Leaves

e Personal — 25 Leaves

e Pre-Printed — 25 Leaves

e Personal — 10 Leaves

e Pre- Printed — 10 Leaves
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Customize Account — Debit Card Option

ATM and Branch Locators | Change Password | Logout

% poppayments Customer Services Tooks

O WELCOME, SARITA KULKARNI

#® Online Application Form

Security Information

Savings Accounts This is secure site

Online Application Form Application Reference Number - 186539021097617 * Howi canbe sure @
Applicant Details 1 Applicant Details 2 Applicant Details 3 Linked Account Details [Tt g ] Upload Documents  Review
Heed Help

»  Branch Details 1.866.362.4536

+ AccountFeatures

~  Debit Card Option 2 can | ? Chat

“pp"“": ?;"IE K':,Tm' Review details of product you are
Debit Card Required @ ves® no applying
Embossing Name™ Sarta Kukamni
+ Festures

N e « Terms and Conditions.

Cancel Application | Share with co-applicant || Share with peer | Save | Heip Compiete || Submit Appiication 3 ViewFreviousinteractions
| Downioad |l print | - e

Online Application Form - Savings Accounts — Customize Account
Debit Card Option

Applicant [Display]
Displays the name of the applicant.

Debit Card [Mandatory, Radio Button]

Required Select the desired option from the following:
e Yes
e No

Embossing [Conditional, Input Box]

Name This field appears only when the option selected for Debit Card

Required is Yes.
Enter the desired name to be embossed on the debit card.

Customize Account — Nomination Details
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Savings Accounts

ATM and Branch Locators | Change Password | Logout

ORACLE’

«  P2PPayments Customer Services Tooks

#® Online Application Form

Savings Accounts
Online Application Form

Application Reference Number - 185539021097617

Branch Details
Account Features
Debit Card Option
Nomination Details

v v -

Nominee Required®
Name of Hominee™
Relationship with Hominse™
Other=

Nominee Date of Birth=
Nomines Address

Address™

City=
State™
Country*™

Postal Code*

Cancel Application | Share with co-applicant | Share with peer || save || Help Complete | submit Application

Applicant Details 1 Applicant Details 2 Applicant Details 3 Linked Account Details [(RTEI =00 ee 'S Upload Documents  Review

@ ves© o
Gauri Desai

Other [+]

Sister

05-11-1881 =
Same as Account holder

1 Vatika

[ogi Road

Mumbsi

Maharashira

INDIA

400081

=
[ Downicad | Print |

Security Information

This is secure site
+ How can|be sure

Need Help

1.866.262.4536

Review details of product you are
applying

+ Features
s Terms and Conditions

View Previous Interactions
¢ Miew
Feedback
« Postyour Feedback
Track Your Application

» Track Your Application

Field Description

Field Name

Description

Online Application Form - Savings Accounts — Customize Account

Nomination Details

Nominee
Required

Name of

Nominee

Relationship with
Nominee

[Mandatory, Radio Buttons]
Select the desired option from the following:

e Yes

e No

[Conditional, Input Box,70]

This field is available only when the option selected for the

Nominee Required is Yes.

[Conditional, Dropdown]

This field is available only when the option selected for the

Nominee Required is Yes.

Select the appropriate option from the following:
e Parent

e Spouse

e Child

e Other
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Field Name Description

Other [Conditional, Input Box, 20]
This field is available only when the option selected for the
Relationship with Nominee is Other.

Nominee Date of [Conditional, Date-Picker]
Birth

This field is available only when the option selected for the
Nominee Required is Yes.
Select the appropriate applicant’s Birth Date from the Date-Picker.

Nominee [Conditional, Checkbox]
Address

This field is available only when the option selected for the
Nominee Required is Yes.

Check the checkbox if the nominee’s residential address is same
as Account Holder’s address.

Address [Conditional, Alphanumeric, Input Box,35*2]

This field is available only when the option selected for the
Nominee Required is Yes.

This field is auto-configured if the checkbox for the Nominee
Address is checked.

Else, enter the appropriate address of the nominee.

City [Conditional, Input Box, 35]

This field is available only when the option selected for the
Nominee Required is Yes.

This field is auto-configured if the checkbox for the Nominee
Address is checked.

Else, enter the appropriate City.

State [Conditional, Input Box,40]

This field is available only when the option selected for the
Nominee Required is Yes.

This field is auto-configured if the checkbox for the Nominee
Address is checked.

Else, enter the appropriate State.

Country [Conditional, Input Box, 35]

This field is available only when the option selected for the
Nominee Required is Yes.

This field is auto-configured if the checkbox for the Nominee
Address is checked.

Else, enter the appropriate Country.
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Field Name

Savings Accounts

Description

Postal Code

Upload Documents

[Conditional, Input Box, 20]

This field is available only when the option selected for the
Nominee Required is Yes.

This field is auto-configured if the checkbox for the Nominee
Address is checked.

Else, enter the appropriate Postal Code.

Upload Documents

Applicant Details 1  Applicant Details 2 Linked Account Details  Customize Account RUCLEGLLILETLIEE  Review

Mandatory Documents

0 Identification Proof ‘ ‘Q Address Proof ‘

Electricity Bil [«] Existing Documents Electricity Bill.pdf

SINo Document Type Attach Document Uploaded Document

lz‘ Existing Documents Passport pdf

- Remove
- Remove
+ Add More

m Share with co-applicant m Help Complete || Submit Application

Field Description

Field Name

Description

Upload Documents

Mandatory Documents

SI No

[Display, Auto-generated, Column Heading]

First two numbers in this column are already generated. This Sl
number value is increased further if the user adds more
documents to the list.
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Field Name Description

Document Type [Display, Column Heading, Dropdown]
Select the desired document type from the following values.
e Identification Proof
o Driving License
o Electricity Bill
o Passport
o Phone Bill

e Address Proof
o Driving License
o Electricity Bill
o Passport
o SSN

e Employment Proof
o Employment Letter

o Salary Details

e Linked Account Details

Attach Document [Display, Column Heading]
Displays the following action buttons that help locating and
attaching the required documents.

Browse [Conditional, Action Button]
Click Browse to locate the respective document for the selected
document type.

Existing [Conditional, Action Button]

Documents Click Existing Documents to select the respective document for

the selected document type from the existing documents available,
used for the same application.

Uploaded [Display, Column Heading]

Document Displays the list of uploaded documents.

Remove [Optional, Action Button]

Click Remove to remove the uploaded document from the list.

+ Add More [Conditional, Action Button]
Click Add More to upload more documents to the list.

Review
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Once the user submits the application, the Review tab is displayed. The entire application is divided into
the three sections, as mentioned below:

Step 1 — Applicant Details

S P2P Payments Account Opening Customer Services

® Online Application Form

O WELCOME, NISHA MEHTA

Applicant Details  Upload Documents  Customise Your Card m

‘0 “our application was submitted successfully !

Step 1 - Applicant Details

Personal Details

Salutation* :Dr
First Name* :Nisha
Middle Name
Last Name* :Mehta
Date of Birth* :30-03-1970
Gender® :Female

Contact Details
Mobile Number* : 7765334862
Phone Number
Email* :nisham@yahoo.com
Preferred mode of contact :Mobile
Preferred date of contact™ :20-08-2013
Preferred time of contact™ :Between 09.00 AM & 10.00 AM

Edit

WMarital Status ‘Married
Mother's Maiden Name* ‘Yashodaben

Identification Details Residential Address

Identification® :PAN Address® A Hiranandani
ID Number* :A5456862D Powai
Citizenship® :INDIA City* :Mumbai
State® Maharashtra
Country of Residence® [INDIA
Postal Code 1400062
Accommodation Type* :Owned by Self
Mailing Address Employment Details
Address® ‘A Hiranandani Nature of Emplayment* ‘Unemployed
Powsai Currency* ‘Indian Rupee
City* :Mumbai Gross Annual income* '720000.00
State® Maharashtra
Country of Residence® [INDIA
Postal Code 400062

14. Read the details carefully. Click Edit to modify the details to serve the purpose of accuracy.

Step 2 — Upload Documents

Step 2 - Upload Documents Edit

Identification Proof :PAN Card
Address Proof :Passport

15. Read the details carefully. Click Edit to modify the details to serve the purpose of accuracy.

Step 3 — Customise your Card
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Step 3 - Customise Your Card

Existing Card Details

Do you own a credit card® Mo

Card Details

Do you wish to register for online
card statemsnt* ‘Yes
Name embossed as on card :Nisha Mehta

Do you require Photo on card Yes

Card Receiving Option

How should We deliver the Credit
Card to You* :Courier to Mailing Address

L

Edit

Club Membership Details

Are you currently a member of the
Club progran® :No

Supplementary Card
Relationship with family member :Parent
Name as on add-on card ‘Yashodaben Patel
Date of birth :15-06-1950
Gender :Female
Limit on Supplementary Card :50

Protection Plus Insurance Scheme

Do you wish to availthe card
protection plan :No

Savings Accounts

16. Read the details carefully. Click Edit to modify the details to serve the purpose of accuracy.

Note: Once the user clicks Open, no changes can be made to the application information.

17. Click the desired option from the following:

Back
Click Back to go back to the previous tab.

Next
Click Next to proceed with the next tab.

Cancel Application

Click Cancel Application to cancel the application. Once the cancellation is confirmed, the user will not be
able to process the same form in the future.

Cancel Application 4
By cancelling the application you will not be able to
A proceed further with this application

Are you sure vou want to cancel the application 7

e Click Yes to remove the application permanently.

e Click No to proceed with the same application.

Save

Click Save to save the application. In future, the user can access the same application from My

Applications and Submit the same.

Download

Click Download to download the application.

Print
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Click Print to print the application.

Help Complete
Click Help Complete to complete the application with the help of System Admin. The System Admin

helps to complete the pending fields and submits the form on behalf of the applicant.

Share with co-applicant

1. Click Share with co-applicant to share the same application with the co-applicant. A pop-up is
displayed.

2. Enter the Co-Applicant’s valid Email ID.

Share Application with Co-Applicant

hts
Form Application Reference Number : 872865121

ed. Please continue to provide remaining details. You may also opt to complete the application at later point of time using this reference number g
ning of the account.

Applicant Details 1 B 41 T R
P oo 88 Share Application with Co-Applicant 0

Email the application to the following email address
Details Savings Accounts

mation

To |.ku!-.sa.r.ita@£ma.il-00 |

e provide your personal details The account shall be opened «

B submitted by you for verification. m m
Select [+]

me as they appear in

Salutation®
First Name* Swati

Middle Name

3. Click Share. The following pop-up window is displayed.

Share Application with Co-Applicant

Savings Accounts
Online Application Form Application Reference Number - 8728651

o Application saved. Please continue to provide remaining details. You may also opt to complete the application at later point of time using this reference num
submit for opening of the account.

PERTRR ISR Appiicant Details 2 Link .
- e 88 share Application with Co-Applicant [ x ]

- Personal Information

¥ Your application has been shared with kul.sarita@gmail.com

~  Personal Details Te ensure that only kulsarita@gmail.com accesses the application, we have
generated a security code for this request. kul.sarta@gmail.com wil be
Please provide your personal details The account shall be apened | required to specify this security code to access the application. Please share  me as they appes

the documents submitied by you for verification. this securty code with the intended recipient only
Salutation® o [<] | Plesse nots s raference number 872665121057870 of the appication
First Name* Swati Code nfawe
Middle Name m
Last Name* Kanyalkar

The co-applicant will verify the details and approve the same.
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Share with peer

1. Click Share with peer to share the same application with the peer. The peer will verify the
details and approve the same.

Share Application with Peer

Email | Facebook

Email the application to the following email address
Privilege Savings Account

To |arita.kulkarni@oracle. u:u:ln'”

2. Click the desired option from the following:

¢ Email — By default it is selected. Enter the personal Email ID in the respective field.

Facebook — Click Facebook to share the same application with peer through social media.

Share Application with Peer

Email | Faceboo |

Privilege Savings Account

Share Through: .F Connect

3. Click fConnect to select the desired Facebook Friend to share the application.
4. Click Share. The following page is displayed.

Share Application with Peer

! vour application has been shared with sarita.kulkarnig@oracle.com

To ensure that only 2arita kulkarni@oracle.com accesses the application, we
have generated a security code for this request. sarita.kulkarni@oracle.com
will be reguired to specify this security code to access the application. Please
share this security code with the intended recipient only.

Please note the reference number 141414551075783 of the application.

Code: YEMot_

5. Click OK.0)

Submit Application

Click Submit Application to submit the application.
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17.3. Prospective Customer

Savings Accounts

A user having no relationship with the bank is considered as the Prospective Customer for the bank.
The Prospective Customer needs to follow the process below to create a new relationship with the bank

for the selected product.

For the Prospective Customer:

1. If you are a Prospective Customer, click More available on the Saving Accounts, as shown in

the following screenshot:

Product Showcase

Call for free on :1-800-111-1111

f D

Personal Corporate
Please login to Missing data map entry for app A1, data name null. BANK.INFO, data value NAME, lang eng, device 01
Choose Theme : | Contemporary El
Userld Email 1d/ User Id New to Onling Banking? Register Now
Virtual Keyboard Standard Keyboard
Password Forgot Password
2 & ? % ] @ * + [ # = ! % 3 9
e c s r g h a n (i 2 5 i 4
p k d o t i i u 1 0 L]
® b ¥ m W v q 8
Upper Delete Clear All Not Mixed
Sign In
Products & Offers
Current Insurance Loan
[G:] o
|&_II Qur Current Accounts are a—a= Whether you are locking l! Our loans can help you
— designed to help you el for a insurance to make a g put your plans in to action.
manage your secure life for your View our lean preducts to
transactions. Find out future, we have a perfect help you get that dream
more about our different plan for you. house, car or vacation.
types of current accounts.
Credit Cards

Tools and Calculators

Mortgage Rate Calculator
Loan Calculator

Foreign Exchange Calculator
Loan Eligibility Calculator
Deposit Calculator

Savings Calculator

ATM-Branch Locator
Track Application Status
Click to Claim Payments

FAQs

Click her?

Savings
Accounts
View our Savings
products to understand
how you can save for a
future vacation, an

O
—
emergency or even begin

to save for retirement.

The following page is displayed.

Product Group — Savings Accounts
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Personal Corporate

Savings Accounts

Call for free on :1-800-111-1111

f ERE

ome | Savings Accounts

avings Accounts

Privilege Savings Account

A feature rich savings account that provides financial
planning bensfits and lifestyle privieges.

Features:

Dedicated relationship manager
Higher daily withdrawal limit
Exclusive discounts at premier stores.
Free access to ATM Anywhere

v Appt

Online

__" z
Students Bank Account

An easy way lo save and manage your finances whik you
&armn your degree.

Features:

Low minimum balance
Online Banking Service
Interest Rate - 3.25% p.a.

¥ Apply Online

Tools and Calculators
Mortgage Rate Calculator
Loan Calculator
Foreign Exchange Calculator
Loan Eligibility Calculator

Savings Accounts

4 savings account that gives you complete banking
solutions. Deposit Calculator
Features:

Zero balance corporate salary account
Overdraft facility

Preferential pricing

Free access to ATM Anywhere

¥ Apply Online

Savings Calculator

ATM-Branch Locator
Track Application Status
Click to Claim Payments

FAQs

Regular Saving Account

An online savings account that gives you a high interest
rate, easy access to your money, is 24/7 onling and
rewards you for regularly saving

Features:

Interest calculated daity, paid monthly
Interest rate - 3.75% p.a.

No minimum balance

Easy online account management

v W

2. Click Apply Online button, available on any desired product. For example, click Apply Online
button available on the Savings Accounts, as shown in the following screenshot:

Saving Accounts
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Savings Accounts

Personal Corporate

Call for free on :1-800-111-1111

f Englizh

Home ' Savings Accounts

Savings Accounts

== 1

Privilege Savings Account
A feature rich savings account that provides financial
planning benefits and lifestyle privileges.

Features:

Dedicated relationship manager
Higher daily withdrawal limit
Exclusive discounts at premier stores
Free access to ATM Anywhere

v Apply Online

== 1

Students Bank Account

An easy way to save and manage your finances while you

earn your degree.

Features:

Low minimum balance

Online Banking Service

Interest Rate - 3.25% p.a.

Free access to ATM Anywhere

v Apply Online

Savings Accounts

A =zavings account that gives you complete banking
solutions.

Features:
Zero balance corporate salary account
Overdraft facility Click here

Preferential pricing
Free access to ATM An‘,rwﬁ ere

‘ ¥ Apply Online '

=" 1

Regular Saving Account

An enline savings account that gives you a high interest
rate, easy access to your money, is 247 online and
rewards you for regularty saving.

Features:

Interest calculated daily, paid monthly
Interest rate - 3.75% p.a.

No minimum balance

Easzy online account management

v w More

Tools and Calculators

Mortgage Rate Calculator
Loan Calculator

Foreign Exchange Calculator
Loan Eligibility Calculator
Deposit Calculator

Savings Calculator

ATM-Branch Locator
Track Application Status
Click to Claim Payments

FAQs

The following page is displayed.

Online Application Form
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Savings Accounts

ORACLE"

Online Application Form 23-10-2013 1236:04 Security Information
- This is secure site
Savings Accounts + How can | be sure
Are you an existing customer of the bank 7
Please let us know if you already hold an account with us. The information provided by you earlier can speed up this application
(@ ves | am Existing Customer/Registered Customer of the bank. Need Help

@ Not yet, | am new to bank.
1.866.362.4536

Not Registered with us 7
2

Please provide your Name & Valid Email ID. We will open your account with these details. Please ensure that the details mentioned are m
accurate and are same as they appear in the documents submitted by you for verification

First Name Review details of product you are

Last Name applying

Email + Features

e shall send the progress of your application at this emailid. You will also be able to track the status/Complete the application later using o Terms and Conditions
this email-id. Please set a password to retrieve the application later.

Password Login Password Policy

Very vieak Feedback

Confirm Pagsword « Post your Feedback

Account Ownership

Please Specify your preference regarding Account Owinership
@ Open Account for me

ave one Co-Applicant

ave two Co-Applicants

()1 have three Co-Applicants

Terms & Conditions

THE LEGAL AGREEMENTS SET QUT BELOW GOVERN YOUR USE OF THE ITUNES STORE, MAC AFF STORE, ARF STORE, AND IBOCKSTORE SERVICES. TO AGREE TO THESE TERMS,
GLIGK "AGREE.” IF YOU DO NOT AGREE TO THESE TERMS, DO NOT GLICK "AGREE,” AND DO NOT USE THE SERVICES.

FAYMENTS, TAXES, AND REFUND FOLICY
The iTunes Stors, Mac App Store, App Store, and iBookstore services (‘Services”) scospt these forms of payment: credit cards issued by LS. banks, psyments through your PayPsl scoount, iTunes Cards,

iTunes Store Gift Certificates, Content Codes, and Allowance Account balsnces. If 8 oredit card or your PayPsl sccount is being used for  ransaction, Apple may cbtsin prespproval for an smount up to
the amount of the order.

O, Wiew Terms & Conditions. 1 [Downioad Terms & Congitions
[7]1 Aive nave read and agreeable to the conditions mentioned. | also certify the accuracy of the informatien provided in the subssquent sections. | declars myself with the provisions of the data
protection agreements.

Security Code
Please enter this code below to help prevent unauthorized activity which may slow cur service to you
4
A Click here to call
" Security Code

3. Enter the required details in the following fields.

Field Description

Field Name Description

If the user is an existing customer, then most of the personal details are fetched from the
database itself. Enter the details for the remaining fields.
Select Customer [Conditional]

This field is available only when customer is an existing user.

If the user is an existing customer of the Bank of Oracle, then
multiple accounts may be available for the same user / owned by
the same user.

The selected account number is used as a reference for further
online application processing.

Note: Since the user is not an existing customer of the bank, select Not yet. | am new to bank.

Further section explains the registration process only for the Prospective Customer.
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Savings Accounts

Not Registered with us?

First Name

Last Name

Email

Password

Confirm
Password

Account Ownership

Field Name

[Mandatory, Alphanumeric, Input Box, 35]

Enter the first name of the applicant.

This field is available only when logged in customer is newly
registered user.

[Mandatory, Alphanumeric, Input Box, 35]

Enter the last name of the applicant.

This field is available only when logged in customer is newly
registered user.

[Optional, Alphanumeric, Input Box, 255]

Enter the valid Email ID.

[Mandatory, Alphanumeric, Input Box, 255]
Enter the desired password.

[Mandatory, Alphanumeric, Input Box, 255]

Repeat the above password to avoid any kind of typographical
mistakes.

Description

Account Ownership

Please specify
your preferences
regarding
Account
Ownership

Terms & Conditions

Terms &
Conditions

View terms &
Conditions

Download Terms
& Conditions

[Radio Button]
Select the desired option from the following:

e Open account for me

e | have one Co-Applicant

| have two Co-Applicants

| have three Co-Applicants

[Display]

Displays all the terms and conditions applicable for online
processing.

[Hyperlink, Optional]

A hyperlink is opened into the new browser window that provides
all the terms and conditions applicable for online processing. A
user can read all the terms and conditions thoroughly.

[Hyperlink, Optional]
A user can download the Terms & Conditions using this hyperlink.

Oracle FLEXCUBE Direct Banking 12.0.2.0.0 Cross Channel Originations



Field Name

Savings Accounts

Description

Checkbox for
accepting Terms
& Conditions

Security Code

Security Code in
the image

e

1)

Security Code

[Checkbox, Mandatory]

A user has to select the checkbox to accept all the terms and
conditions mentioned, only then further online processing takes
place.

[Display]
Displays the security code to be entered in the respective text field.

[Ilcon, Optional]
A refresh icon allows user to refresh the security code.

Note: before entering the security code, it is advisable to refresh
the security code image to avoid the session time-out error.

[lcon, Optional]
A user can hear the security code using this icon.

[Text field, Mandatory]

A user has to enter the alphanumeric security code shown in the
image into the security code text field.

4. Click Continue. The following message window is displayed on the screen.

Savings Accounts — Applicant Details 1

Savings Accounts

Online cation Form

529190481249472

Application Reference Number

Applicant Details 2

- Personal Information

> Personal Details

the documents submitted by you for verification.

Salutation* Select [=]
First Name* Anjali
Middle Name
Last Name* Katti
Date of Birth* =
Gender* Male " Female

Marital Status

Please Select lz‘

Mothers Maiden Mame*

3 Contact Details
» Identification Details

3 Address Details
13 Employment Details

Linked Account Details

Please provide your personal details. The account shall be opened with these details. Please ensure that the details mentioned are accurate and are same as they appear in

Customize Account | Upload Documents  Review

User enrolled successfully for Internet, Mobile Browser, Java Applicatien Bazed
Mobile.

“Your application with reference number 529190481249472 has been

saved.

To ensure the cerrectness of the e-mail address, we have sent yvou a mail
on akatti@yahoo.com. Please check your email and click en hyper link to
werify the e-mail address. Post verification, please click on e-mail Address
werified link below to proceed further.

“You may alzo chose to complete thiz process at a later peint of time. Your
application will be saved, which you can submit later anytime for opening of
the account before September 20,2013, after verifying vour e-mail address,

“our activation email will expire 7 days from now at 10:09AM on August
28,2013

Continue
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Savings Accounts

5. Click Continue. The following message window is opened. It provides the Reference Number
for the application submitted. The following page is displayed.

Privilege Savings Account - Applicant Details 1

6. Enter the appropriate information in the following fields.

Savings Accounts — Applicant Details 1

Savings Accounts
Online Application Form Application Reference Number : 529190481249472

i n=Taeo TSRl Applicant Details 2 Linked Account Details  Customize Account Upload Documents  Review

x Personal Information
bl Personal Details

Please provide your personal details. The account shall be opened with these details. Please ensure that the details mentioned are accurate and are same as they appear in
the documents submitted by you for verification.

Salutation* Wrs El
First Nama* Anjali
Middle Name Anil
Last Hame* Katti
Date of Birth* 17-10-1980 =
Gender* D Wale® Female
Marital Status Married [+]
Mother's Maiden Name™ Winita

13 Contact Details
13 Identification Details

3 Address Details
3 Employment Details

[ cancet | ‘sharewithcoapptcant | Share it peer | save | hetp Complets | Submit Appicaton’ =3
Field Description
Field Name Description

Personal Information
Personal Details

If the user is an existing customer, then most of the personal details are fetched from the
database itself. Enter the details for the remaining fields.

Salutation [Dropdown, Mandatory]

Enter the appropriate salutation term for applicant.

First Name [Mandatory, Alphanumeric, Input Box, 35]
Enter the first name of the applicant.

This field is available only when the logged in customer is a newly
registered user.
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Savings Accounts

Field Name Description

Middle Name [Optional, Alphanumeric, Input Box, 35]
Enter the middle name of the applicant.
This field is available only when the logged in customer is a newly
registered user.

Last Name [Mandatory, Alphanumeric, Input Box, 35]
Enter the last name of the applicant.
This field is available only when the logged in customer is a newly
registered user.

Name [Mandatory, Alphanumeric, 35]
Enter the appropriate name of the applicant.
This field is available only when the logged in customer is an
existing user.

Date of Birth [Mandatory, Date Picker]
Select the appropriate birth date from the date picker

Gender [Mandatory, Radio Button]
Select the appropriate gender of the applicant.

Marital Status [Dropdown, Optional]
Select the appropriate status from the following options:
e Divorced
e Separated
e Remarried
e Married
e Single

Mother’s Maiden [Mandatory, Alphanumeric, 20]

Name Enter the applicant's mother's maiden name.
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Savings Accounts — Applicant Details 1

Savings Accounts
Online Application Form Application Reference Number - 529190481249472

Applicant Details 2  Linked Account Details  Customize Account  Upload Documents  Review

- Personal Information

» Personal Details
¥  Contact Details
e will use these details to contact you if we reguire any clarifications while opening the account. Notifications and details about the steps which are reguired to be
completed next shall be provided using these contact details. These contact details will also be used after opening the account successfully.
Mobile Number* 8520854753

Phone Number

Emair akatti@yahoo.com
Preferred mode of contact Iobile EI
Freferred date of contact™ 29.08-2013 (=
Preferred time of contact** Any Time =
3 Identification Details
»  Address Details
»  Employment Details
[ Cancol || Shara with co-appicant || Share with poor | Save | Help Compiete | Sabmit Applcation | =

Field Description

Field Name Description

Savings Accounts

Personal Information
Contact Details

Mobile Number [Mandatory, Numeric, Input Box, 20]
Enter the appropriate mobile number of the applicant.

Phone Number [Mandatory, Numeric, Input Box, 20]
Enter the appropriate phone number of the applicant.

Email [Mandatory, Alphanumeric, Input Box, 255]
Enter the appropriate Email address of the applicant.

Preferred mode [Optional, Dropdown]

of contact Enter the desired option from the following:
e Mobile
e Emall

Preferred date of [Mandatory, Date Picker]

contact Select the desired date from the date picker.
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Savings Accounts

Field Name Description
Preferred time of [Mandatory, Dropdown]
contact

Select the desired time from the following:
e Anytime

e Between 9 AMto 10 AM
e Between 10 AMto 11 AM
e Between 11 AM to 12 PM
e Between 12 PMto 1 PM
e Between1lPMto 2 PM

e Between 2 PMto 3 PM

e Between 3 PMto 4 PM

e Between4 PMto5PM

e Between5PMto 6 PM

e Between 6 PMto 7 PM

Savings Accounts — Applicant Details 1

Savings Accounts
Online Application Form Application Reference Number - 529190481249472

Applicant Details 2 Linked Account Details  Customize Account  Upload Documents  Review

bl Personal Information

3 Personal Details
3 Contact Details
- Identification Details

Identification® PAN =]
D Number* THS80234)
Citizenship* NDLA [=]
»  Address Details
3 Employment Details
[ Cacer | svare wincosppicant | srare i eer | save | v Compiete =

Field Description

Field Name Description

Personal Information

Identification Details
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Field Name

Savings Accounts

Description

Identification

ID Number

Citizenship

[Mandatory, Dropdown]

Select the desired identification type from the following options.

PAN

Passport
Driving License
SSN

[Mandatory, Alphanumeric,20]

Enter the respective unique number of the selected identification
document.

[Mandatory, Dropdown]

Select the appropriate citizenship from the country options
available in the dropdown.

Savings Accounts — Applicant Details 1

Savings Accounts
Online Application Form

‘Applicant Details 1

3 Personal Information
¥  Address Details

A Residential Address

Applicant Details 2 Linked Account Details  Customize Account Upload Documents  Review

Address® 2, Tulsi Vihar,
Paud road, Near Dashbhu
City* Pune
State* Maharashtra
Country of Residence* INDL& El
Postal Code 452102
Accommedation Type* Company Provided
3 Mailing Address
(3 Employment Details
[Conor | srarewicopptcant | srarewa poo | seve | o Gompits | suomit rvicaton’ [
Field Description
Field Name Description

Address Details
Residential Address

Address

[Mandatory, Alphanumeric]

Enter the appropriate address of the applicant.
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Savings Accounts

Field Name Description

City [Mandatory, Alphanumeric,20]
Enter the city of residence.

State [Mandatory, Alphanumeric, 20]
Enter the state of residence.

Country of [Mandatory, Dropdown]

Residence Select the country of residence.

Postal Code [Optional, Numeric]
Enter the postal code of the area of residence.

Accommodation Select the appropriate residence type from the following options:

Type e Owned by self

Savings Accounts — Applicant Details 1

Savings Accounts
Online Application Form Application Reference Number : 529190481249472

pu o ER IR Applicant Details 2 Linked Account Details  Customize Account  Upload Documents Review
[ Personal Information
= Address Details

3 Residential Address
- Mailing Address

We shall send all the postal communication to you at this address.
Same as Residential Address

Address* 2, Tulsi Vihar,
Paud road, Near Dashbhu
City* Pune
State* hlaharashtra
Country of Residence* INDILA,
Postal Code 452102
3 Employment Details
oot | sterewitcosoptcant | starowitpoor | sove | o Gompite | suort testion’ =
Field Description
Field Name Description

Address Details

Mailing Address
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Field Name

Savings Accounts

Description

Checkbox for same
residential address

[Optional, Checkbox]

Select the checkbox if mailing address is same as residential
address of the applicant.

If the user selects this checkbox, mailing address fields
become disabled and are automatically updated with the
respective values of residential address.

Note: If the user does not select the above checkbox, then the user has to appropriate details in the
following fields for mailing address.

City

State

Country of Residence

Postal Code

[Mandatory, Alphanumeric,20]
Enter the city of residence.

[Mandatory, Alphanumeric, 20]
Enter the state of residence.

[Mandatory, Dropdown]

Select the country of residence.

[Optional, Numeric]

Enter the postal code of the area of residence.

Savings Accounts — Applicant Details 1

Savings Accounts
Online Application Form

Application Reference Number - 529190481249472

3 Personal Information
3 Address Details
¥  Employment Details

Nature of Employment®
Current Emplover Name*®
Dezignatiocn

Currency®

Gross Annual income*

Applicant Details 2

Full Time temporary El
South Co-Op Bank

Officer

Indian Rupee

S00000

[Corcer | st wincosppcant | tare i per | sove-| e Compite | submit opicatio |

Linked Account Details  Customize Account  Upload Documents  Review

Field Description

Field Name

Description

Employment Details
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Field Name

Savings Accounts

Description

Nature of
Employment

Name of
Business

Currency

Gross Annual
Income

[Mandatory, Dropdown]
Select the appropriate option from the following values:

e Full Time Permanent

e Retired Non Pensioned
e Other

e Part Time

e Retired Pensioned

e Self Employed

e Full Time Temporary

¢ Unemployed

[Conditional, Alphanumeric, 20]
Enter the name of business.

[Mandatory, Dropdown]

Enter the type of currency. The list is displayed as per system
configuration.

[Mandatory, Numeric, 20]

Enter the gross annual income of the applicant.

7. Click Next. The Applicant Details 2 page is displayed.
Privilege Savings Account - Applicant Details 1

8. Enter the appropriate details in the following fields.

Savings Accounts — Applicant Details 2

Savings Accounts

Online Application Form Application Reference Number : 529190481249472

Applicant Details 1 Linked Account Details Customize Account  Upload Documents  Review

- Personal Information
- Personal Details

Please provide your persenal details The account shall be opened with these details. Please ensure that the details mentioned are accurate and are same as they appear in
the documents submitted by you for verification

Salutation® Mr El
First Name™ Anil
Middle Name Anand
Last Name™ Katti
Date of Birth™ 21-08-1976 E
Gender* @ pale © Female
Marital Status. Harried [+]

Mother's Maiden Nams™ Gesta

3 Contact Details
3 Identification Details

4 Address Details
» Employment Details

[ e [ e i cappsant | St it poor | 5| ety Compe | St ppiaton|
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Savings Accounts

Field Description

Field Name Description

Personal Information
Personal Details

If the user is an existing customer, then most of the personal details are fetched from
the database itself. Enter the details for the remaining fields.
Salutation [Dropdown, Mandatory]

Enter the appropriate salutation term for applicant.

First Name [Mandatory, Alphanumeric, 35]
Enter the first name of the applicant.
This field is available only when logged in customer is a newly
registered user.

Middle Name [Optional, Alphanumeric, 35]
Enter the middle name of the applicant.
This field is available only when logged in customer is a newly
registered user.

Last Name [Mandatory, Alphanumeric, 35]
Enter the last name of the applicant.
This field is available only when logged in customer is a newly
registered user.

Name [Mandatory, Alphanumeric, 35]
Enter the appropriate name of the applicant.
This field is available only when the logged in customer is an
existing customer.

Date of Birth [Mandatory, Date picker]
Select the appropriate birth date from the date picker
This field is available only when logged in customer is a newly
registered user.

Gender [Mandatory, Radio Button]

Select the appropriate gender of the applicant.
Marital Status [Dropdown, Optional]
Select the appropriate status from the following options:
e Divorced
e Separated
e Remarried
e Married

e Single
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Savings Accounts

Field Name Description

Mother’s Maiden [Mandatory, Alphanumeric, 20]

Name Enter the applicant’'s mother’'s maiden name.

Savings Accounts - Applicant Details 2

Savings Accounts
Online Application Form Application Reference Number - 529190481249472

Applicant Details 1 Linked Account Details  Customize Account  Upload Documents  Review

- Personal Information

» Personal Details
b Contact Details

‘We will use these details to contact you if we require any clarifications while opening the account. Notifications and details about the steps which are required to be
completed next shall be provided using these contact details. These contact details will also be used after opening the account successfully.
Mobile Number® 8526541590

Phone Humber

Email* aakatti@yahoo.com
Preferred mode of contact Mobile Iz‘
Preferred date of contact™ [23-08-2013 =
Preferred time of contact™ Any Time Iz‘
3 Identification Details
3 Address Details
» Employment Details
= [ cancor | rarewin cosppican | svarowin poor | save | etocampe | ot Apptctn | =
Field Description
Field Name Description

Personal Information
Contact Details

Mobile Number [Mandatory, Numeric,10]
Enter the appropriate mobile number of the applicant.

Phone Number [Mandatory, Numeric,20]
Enter the appropriate phone number of the applicant.

Email [Mandatory, Alphanumeric, 255]
Enter the appropriate Email address of the applicant.

Preferred mode of [Dropdown, Optional]

contact Enter the desired option from the following:
e Mobile
e Emalil

Preferred date of [Date Picker, Mandatory]

contact

Select the desired date from the date picker.
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Savings Accounts

Field Name Description
Preferred time of [Dropdown, Mandatory]
contact

Select the desired time from the following options.
e Anytime

e Between 9 AMto 10 AM
e Between 10 AM to 11 AM
e Between 11 AM to 12 PM
e Between 12 PMto 1 PM
e Betweenl PMto 2 PM

e Between 2 PMto 3 PM

e Between 3 PMto 4 PM

e Between4 PMto5PM

e Between5PMto 6 PM

e Between 6 PMto 7 PM

Savings Accounts — Applicant Details 2

Savings Accounts
Online Application Form Application Reference Number : 529190481249472

Applicant Details 1 Linked Account Detaile  Customize Account  Upload Documents  Review

A Personal Information

r Personal Details
[ Contact Details
= Identification Details

ldentification™ PAN E|
I Number* JK2EB458A
Citizenship* DA =]
3 Address Details
» Employment Details
[k [ Canct | stare it cosppicant | Shre it pecr | save | el Compiets | Submit opicatn | =3

Field Description

Field Name Description

Personal Information

Identification Details
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Savings Accounts

Field Name Description

Identification [Mandatory, Dropdown]
Select the desired identification type from the following options.
e PAN

e Passport

ID Number [Mandatory, Alphanumeric,20]

Enter the respective uniqgue number of the selected identification
document.

Citizenship [Mandatory, Dropdown]

Select the appropriate citizenship from the country options
available in the dropdown.

Savings Accounts — Applicant Details 2

Savings Accounts
Online Application Form Application Reference Number - 529190481249472

Applicant Details 1 Linked Account Details ~ Customize Account Upload Documents  Review

3 Personal Information
- Address Details

- Residential Address

Residential Address same @ v @
as that of Initial Applicant's* ¥ Yes'/ No
Address® 2, Tulsi Vihar,
Paud Road, Mear Dashab
City* Pune
State® Waharasthra
Country of Residence* INDLA
Postal Code 452102
Accommodation Type* Company Provided El

3 Mailing Address

3 Employment Details

Field Description

Field Name Description

Address Details
Residential Address

Address [Mandatory, Alphanumeric, Input Box, 20]
Enter the appropriate address of the applicant

Enter the city of residence or it may appear automatically if you
select Mailing Address as Same as Residential Address
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Savings Accounts

Field Name Description

City [Mandatory, Alphanumeric, Input Box, 20]
Enter the city of residence
Enter the city of residence or it may appear automatically if you
select Mailing Address as Same as Residential Address

State [Mandatory, Alphanumeric, Input Box, 20]
Enter the state of residence
Enter the city of residence or it may appear automatically if you
select Mailing Address as Same as Residential Address

Country of [Mandatory, Dropdown]

Residence Select the country of residence.

Postal Code [Optional, Numeric, Input Box, 20]
Enter the postal code of the area of residence
Enter the city of residence or it may appear automatically if you
select Mailing Address as Same as Residential Address

Accommodation Select the appropriate residence type from the following options:
T

ype e Owned by self
e Owned by Company

e Other

Savings Accounts — Applicant Details 2

Savings Accounts
Online Application Form Application Reference Number - 529190481249472

Applicant Details 1 Linked Account Details ~ Customize Account Upload Documents  Review

» Personal Information
¥  Address Details

» Residential Address
- Mailing Address

Ve shall send all the postal communication to you at this address.
Maiing Address” () same as that of Inttial Appiicant @ Same as Residential Address ) Other
Address® 2, Tulsi Vihar,

Paud Road, Mear Dashab

City* Pune
State® Maharasthra
Country of Residence* INDIA
Postal Code 452102
13 Employment Details
[owc | [ Carce | Sare it o spocant | Stare it peer | Save ] o Compite | ubrmt Atcation | e
Field Description
Field Name Description
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Savings Accounts

Field Name Description

Address Details

Mailing Address

Checkbox for [Optional, Checkbox]
same residential Select the checkbox if mailing address is same as residential
address

address of the applicant.

If the user selects this checkbox, mailing address fields become
disabled and are automatically updated with the respective values
of residential address.

Note: If the user does not select the above checkbox, then the user has to appropriate
details in the following fields for mailing address.

Address [Mandatory, Alphanumeric, Input Box, 20]
Enter the address or it may appear automatically if you select
Mailing Address as Same as Residential Address

City [Mandatory, Alphanumeric, Input Box, 20]
Enter the city of residence or it may appear automatically if you
select Mailing Address as Same as Residential Address

State [Mandatory, Alphanumeric, Input Box, 20]
Enter the state of residence or it may appear automatically if you
select Mailing Address as Same as Residential Address

Country of [Mandatory, Dropdown]

Residence Select the country of residence from the dropdown list.

Postal Code [Optional, Numeric, Input Box, 20]

Enter the postal code of the area of residence or it may appear
automatically if you select Mailing Address as Same as Residential
Address.

Savings Account — Applicant Details 2

Oracle FLEXCUBE Direct Banking 12.0.2.0.0 Cross Channel Originations



Savings Accounts

Savings Accounts
Online Application Form Application Reference Number : 529190481249472

Applicant Details 1 Linked Account Details ~ Customize Account  Upload Documents  Review

»  Personal Information
» Address Details
- Employment Details

Nature of Employment® Full Time temporary El
Current Employer Name* Karnataka Bank Limited
Designation Senior Officer
Currency® Indian Rupee El
Gross Annual income* 750000
[owce| [cance | snare i cosppcant | svare wn peer | save | retpcompite | suomit picatn | =3

Field Description

Field Name Description

Employment Details

Nature of [Mandatory, Dropdown]

Employment Select the appropriate option from the following values:

e Full Time Permanent

e Retired Non Pensioned
e Other

e Part Time

e Retired Pensioned

e Self Employed

e Full Time Temporary

e Unemployed

Name of [Conditional, Alphanumeric, 20]

Business Enter the name of business.

Currency [Mandatory, Dropdown]
Enter the type of currency.
The list is displayed as per system configuration.

Gross Annual [Mandatory, Numeric, 20]

Income Enter the gross annual income of the applicant.

9. Click Next. The Linked Account Details page is displayed.
Privilege Savings Account — Linked Account Details

10. Enter the appropriate information in the following fields.

Savings Accounts — Linked Account Details
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Savings Accounts
Online Application Form Application Reference Number - 529190481249472

Applicant Details 1 Applicant Details 2 Customize Account  Upload Documents Review

Account Number* |PN2589

Type of Code* ) swift @ national Clearing Code

Matienal Clearing Code Type™ | CHAPS MAPS Network Iz‘
National Clearing Code** =y
Wame of the Bank
Bank Address
City
Country
oo | [ Cancor | rare v o spptcant | sre v peer | sve | o comprts | swomt opicaon | =

Field Description

Field Name Description

Linked Account Details

Account Number [Mandatory, Alphanumeric, 20]
Enter the appropriate account number

Type of code [Radio Button, Mandatory]
Select the type of code from the following:
e Swift

¢ National Clearing Code

National Clearing [Mandatory, Dropdown]

code Type Select the appropriate value from the following options.
National Clearing [Mandatory, Alphanumeric, 20]

Code

Select the appropriate code or select the required code using the
lookup icon present next to the input field.

Name of the [Alphanumeric, Input Box, 20]

Bank Enter the appropriate bank name.

Bank Address [Alphanumeric, Input Box, 20]
Enter the appropriate bank address.

City [Alphanumeric, Input Box, 20]
Enter the appropriate city.

Country [Alphanumeric, Input Box, 20]

Enter the appropriate country.

11. Click Next. The Customize Account page is displayed.
Savings Account — Customize Account

12. Enter the appropriate information in the following fields.
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Savings Accounts — Customize Account

Savings Accounts

Online Application Form Application Reference Number : 529190481249472
Applicant Detaile 1  Applicant Details 2 Linked Account Details B G0 PR ICCUT I8 Upload Documents  Review
= Branch Details

City* BANGALORE [+ |

Branch* Bank Futura-E05 BRANCH [+ |

Address IFLEXPARK
City BAGHMANE

Country BANGALORE

3 Account Features
3 Debit Card Option
3 Nomination Details

(o | [ oot | sterewitcospptcan | stare witepor | sove | ety compit | sooi ppicaton

Field Description

Field Name Description

Customize Account
Branch Details

City [Mandatory, Dropdown]
Enter the appropriate city of the branch from the dropdown.

Branch [Mandatory, Dropdown]
Enter the appropriate branch from the dropdown.

Address [Alphanumeric, 40]

Enter the address of the branch, or it may appear automatically as
you select the branch.

City [Alphanumeric, 20]

Enter the appropriate city, or it may appear automatically as you
select the branch.

Country [Alphanumeric, 20]

Enter the appropriate country, or it may appear automatically as
you select the branch.

Savings Accounts — Customize Account
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Savings Accounts
Online Application Form

Application Reference Number - 529190481249472

¥ Branch Details
b Account Features

Account Operation®

Register for online Account
statement*

Frequency of statement
generation™

Chegue Book Reguired*
Type of Cheque Book™

3 Debit Card Option
3 Homination Details

Applicant Details 1  Applicant Detaile 2 Linked Account Details  JelE ) I 0Ye @ Upload Documents  Review

By any one ofus E|
® ves© no
Wontnly  [=]

® ves© no
Wulti City - 10 Leaves |

oo | [Corce | sere i coppicant | sore i per | sov | e Compite | sopmt ppicaton

Field Description

Field Name

Description

Customize Account
Account Features
Register for

online Account
statement

Frequency of
statement
generation

Month

Cheque Book
Required

[Mandatory, Radio Button]
Select the appropriate option from the following:

e Yes

e No

[Mandatory, Dropdown]
Select the desired value from the dropdown.

e Annually

e Semi Annually
e Quarterly

e Monthly

e Fortnightly

e Weekly

e Daily

[Mandatory, Dropdown]

Select the desired month from the dropdown. The statement

generation cycle will start from the selected month.
[Mandatory, Radio Button]

Select the appropriate option from the following:

e Yes

e No
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Field Name Description
Type of Cheque [Mandatory, Dropdown list]
Book

Select the desired value from the following:
e Multi City — 10 Leaves

e Multi City — 25 Leaves

e Personal — 25 Leaves

e Pre-Printed — 25 Leaves

e Personal — 10 Leaves

e Pre- Printed — 10 Leaves

Savings Accounts — Customize Account

Savings Accounts
Online Application Form Application Reference Number - 529190481249472

Applicant Detaile 1 Applicant Details 2  Linked Account Details Upload Documents  Review

[ Branch Details
» Account Features
= Debit Card Option

Applicant Anjali Katti
Debit Card Required*™ @ vesD No
Embossing Name™ Anjali Katti
» Homination Details
oot [ Coner | Share i co-appant | Share i peer | sov | ttpCompite | submitAppcaton =

Field Description

Field Name Description

Customize Account

Debit Card Option

Debit Card [Mandatory, Radio Button]

Required Select the desired value from the following:
e Yes
e No

Embossing [Mandatory, Alphanumeric, 40]

Name Appears automatically, or enter the desired text.

Savings Accounts — Customize Account
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Savings Accounts

Online Application Form Application Reference Number - 529190481249472

3 Branch Details
3 Account Features
» Debit Card Option
- Homination Details
Nominee Required® @ ves @ No
m m Share with co-applicant Share with peer m Help Complete Submit Application

Applicant Details 1  Applicant Details 2 Linked Account Details JeTE3 R Tee T8 Upload Documents  Review

Field Description

Field Name Description

Customize Account

Nomination Details

Nominee [Mandatory, Radio Button]

Required? Select the desired value from the following:
e Yes
e No

13. Click Next. The Linked Account Details page is displayed.
Privilege Savings Account — Upload Documents

14. Enter the appropriate information in the following fields.

Savings Accounts — Upload Documents

Applicant Details  Linked Account Details  Customize Account Review
Upload Documents
% Identification Proof % Address Proof
Wandatory Documents G @
SINo Document Type Attach Document Uploaded Document
1 Electricity Bil [=] m Existing Documents Electricity il pdf m
z PAN Card [=] m Existing Documents BAN Card.odf m
e [Crce | sore wieer | swve | et Complete | st Agpcaton

Field Description

Field Name Description

Upload Documents

Mandatory Documents
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Savings Accounts

Description

SI No

Document Type

Attach Document

Browse

Existing
Documents

Uploaded
Document

Remove

[Display, Auto-generated, Column Heading]

First two numbers in this column are already generated. This Sl
number value is increased further if the user adds more
documents to the list.

[Display, Column Heading, Dropdown]
Select the desired document type from the following values.
e Identification Proof

o Driving License

o Electricity Bill

o Passport

o Phone Bill

e Address Proof
o Driving License
o Electricity Bill
o Passport
o SSN

e Employment Proof
o Employment Letter

o Salary Details
e Linked Account Details

[Display, Column Heading]

Displays the following action buttons that help locating and
attaching the required documents.

[Conditional, Action Button]

Click Browse to locate the respective document for the selected
document type.

[Conditional, Action Button]

Click Existing Documents to select the respective document for
the selected document type from the existing documents available,
used for the same application.

[Display, Column Heading]
Displays the list of uploaded documents.

[Optional, Action Button]
Click Remove to remove the uploaded document from the list.
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Field Name Description

+ Add More [Conditional, Action Button]

Click Add More to upload more documents to the list.

15. Click Next. The Review page is displayed.

Review

Once the user submits the application, the Review tab is displayed. The entire application is divided into
the three sections, as mentioned below:

Step 1 — Applicant Details

ORACLE s
P2P Payments Account Opening  Customer Services

# Online Application Form

Applicant Details  Upload Documents  Customise Your Card m
‘6 “our application was submitted successfully !

Step 1 - Applicant Details Edit

Personal Details Contact Details

Salutation® :Dr
First Name* Nisha
Middle Name
Last Name® Mehta
Date of Birth* :30-03-1970
Gender* :Female

Mobile Number* : 7765334862
Phone Number
Email* :nisham@yahoo.com
Preferred mode of contact :Mobile
Preferred date of contact™ :20-08-2013
Preferred time of contact™ ‘Between 09.00 AM € 10.00 AM

WMarital Status ‘Married
Mother's Maiden Name*® Yashodaben

Identification Details Residential Address

Identification® :PAN Address® A Hiranandani
ID Number* :A54568520 Powai
Citizenship® :INDIA City* :Mumbai
State® Maharashtra
Country of Residence* :INDIA
Postal Code 400062
Accommodation Type* :Owned by Self

Mailing Address Employment Details

Address® ‘A Hiranandani Mature of Employment* :Unemployed
Powsai Currency* ‘Indian Rupee
City* ‘Mumbai Gross Annual income® :720000.00
State® Maharashtra
Country of Residence® [INDIA
Postal Code 1400062

16. Read the details carefully. Click Edit to modify the details to serve the purpose of accuracy.

Step 2 — Upload Documents

Step 2 - Upload Documents Edit

Identification Proof :PAN Card
Address Proof :Passport

17. Read the details carefully. Click Edit to modify the details to serve the purpose of accuracy.

Step 3 — Customise your Card
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Step 3 - Customise Your Card

Existing Card Details

Do you own a credit card® Mo

Card Details

Do you wish to register for online
card statemsnt* ‘Yes
Name embossed as on card :Nisha Mehta

Do you require Photo on card Yes

Card Receiving Option

How should We deliver the Credit
Card to You* :Courier to Mailing Address

L

Edit

Club Membership Details

Are you currently a member of the
Club progran® :No

Supplementary Card
Relationship with family member :Parent
Name as on add-on card ‘Yashodaben Patel
Date of birth :15-06-1950
Gender :Female
Limit on Supplementary Card :50

Protection Plus Insurance Scheme

Do you wish to availthe card
protection plan :No

Savings Accounts

18. Read the details carefully. Click Edit to modify the details to serve the purpose of accuracy.

Note: Once the user clicks Open, no changes can be made to the application information.

19. Click the desired option from the following:

Back
Click Back to go back to the previous tab.

Next
Click Next to proceed with the next tab.

Cancel Application

Click Cancel Application to cancel the application. Once the cancellation is confirmed, the user will not be
able to process the same form in the future.

Cancel Application 4
By cancelling the application you will not be able to
A proceed further with this application

Are you sure vou want to cancel the application 7

e Click Yes to remove the application permanently.

e Click No to proceed with the same application.

Save

Click Save to save the application. In future, the user can access the same application from My

Applications and Submit the same.

Download

Click Download to download the application.

Print
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Click Print to print the application.

Help Complete

Click Help Complete to complete the application with the help of System Admin. The System Admin
helps to complete the pending fields and submits the form on behalf of the applicant.

Share with co-applicant

1. Click Share with co-applicant to share the same application with the co-applicant. A
pop-up is displayed.

2. Enter the Co-Applicant’s valid Email ID.

Share Application with Co-Applicant

hts
Form Application Reference Number - 872865121(

ed. Please continue to provide remaining details. You may also opt to complete the application at later point of time using this reference number g
ning of the account.

Applicant Details 2 Link
P s 88 share Application with Co-Applicant [x ]

Email the application te the folowing email address
Petails Savings Accounts

nation

[ provide your personal details. The account shall be opened «
E submitted by you for verification. m m
Salutation* Select [=]

First Hame* Swati

me as they appear in

Hiddle Name

1. Click Share. The following pop-up window is displayed.

Share Application with Co-Applicant

Savings Accounts
Online Application Form Application Reference Number : 8728651

Application saved. Please continue to provide remaining details. You may also opt to complete the application at later point of time using this reference num
submit for opening of the account.

Applicant Details 2 Link .
nEHcant Delnls 88 share Application with Co-Applicant a

>  Personal Information ¥ Your application has been shared with kul.sarita@gmail.com
~  Personal Details To ensure that only kul sarita@gmail com accesses the application, we have
generated a security code for this request. kul.sarta@gmail.com wil be
Please provide your persanal details The account shall be apened | required to specify this security code to access the application. Please share e as they appe

the documents submitied by you for verification. this securty code with the intended recipient only
Salutation® Select [<] | Pesse nols ins reference numbsr 872865121097870 of the appication
First Name® Swati Code fawP
Middle Name m
Last Name* Kanyalkar

The co-applicant will verify the details and approve the same.

Share with peer

1. Click Share with peer to share the same application with the peer. The peer will verify the
details and approve the same.
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Share Application with Peer x

email | Facebook

Email the application to the following email address
Privilege Savings Account

To |a_ar'rta.ku|karni@_u racle. cun‘”

2. Click the desired option from the following:

Share Application with Peer B
Email

Priviege Savings Account

Share Through:

3. Click fConnect to select the desired Facebook Friend to share the application.

4. Click Share. The following page is displayed.

Share Application with Peer

I our application has been shared with =arita.kulkarni@oracle.com

To ensure that only =arita.kulkarni@oracle.com accesses the application, we
have generated a security code for this reguest. sarita.kulkarni@eracle.com

wil be required to specify this security code to access the application. Pleaze
share this security code with the intended recipient onhy.

Please note the reference number 141414551076788 of the application.

Code: YENot_

5. Click OK.0)

Submit Application

Click Submit Application to submit the application.

Email — By default it is selected. Enter the personal Email ID in the respective field.

Savings Accounts

Facebook — Click Facebook to share the same application with peer through social media.
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18. Privilege Savings Account

The online application process for Privilege Savings Account enables prospects/existing customers to
apply for a Privilege Savings Account from the online banking channels. This process is initiated once
the user chooses to apply for the same product after viewing the product information.

The online Privilege Savings Account application requires the user to submit basic personal and
contact information, user identification and employment details for the bank to be able to process the
online application. Once the users confirm the details, the FCDB system sends a request for the creation
of a Customer and Privilege Savings Accounts in the host system. The opening request is processed
by the bank (Host/FCDB) and the status is updated to the user at each step of the origination.

For all the types of users, the entire application process for the Regular Savings Account is same as that
of Savings Accounts. Please refer to the Savings Account.

Note: This particular product may not be applicable for the Corporate User. Depending upon the Bank
Requirement the respective Savings Account products are configured.
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18.1. Already Registered to Online Banking

This process is applicable for the user who is already registered to the Online Banking. Once logged in, a
user needs to select the desired product and provide additional required details for the product selected.

Note: For the Already Registered User to Online Banking, the entire application process for the
Privilege Savings Account is similar to the process for Already Registered to Online Banking of
Savings Accounts. Please refer to the Savings Account.
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18.2. New to Online Banking

This option enables you to register yourself to the online banking to avail the services and offers. You will
need to provide certain basic details such as customer id, account number etc. for self registration.

Note: For the New User to Online Banking, the entire application process for the Privilege Savings
Account is similar to the process for New to Online Banking of Savings Accounts. Please refer to the

Savings Account.
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18.3. Prospective Customer

A user having no relationship with the bank is considered as the Prospective Customer for the bank.
The Prospective Customer needs to follow the process below to create a new relationship with the bank

for the selected product.

Note: For the Prospective Customer, the entire application process for the Privilege Savings Account is
similar to the process of Prospective Customer of Savings Accounts. Please refer to the Savings

Account.
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19. Regular Savings Account

The online application process for Regular Savings Account enables prospects/existing customers to
apply for a Regular Savings Account from the online banking channels. This process is initiated once
the user chooses to apply for the same product after viewing the product information.

The online Regular Savings Account application requires the user to submit basic personal and contact
information, user identification and employment details for the bank to be able to process the online
application. Once the user confirms the details, the FCDB system sends a request for the creation of a
Customer and a Regular Savings Account in the host system. The opening request is processed by the
bank (Host/FCDB) and the status is updated to the user at each step of the origination.
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19.1. Already Registered to Online Banking

This process is applicable for the user who is already registered to the Online Banking. Once logged in, a
user needs to select the desired product and provide additional required details for the product selected.

Note: For the Already Registered User to Online Banking, the entire application process for the
Regular Savings Account is similar to the process of Already Registered User to Online Banking of
Savings Accounts. Please refer to the Savings Account.
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19.2. New to Online Banking

This option enables you to register yourself to the online banking to avail the services and offers. You will
need to provide certain basic details such as customer id, account number etc. for self registration.

Note: For the New User to Online Banking, the entire application process for the Regular Savings
Account is similar to the process of New to Online Banking of Savings Accounts. Please refer to the

Savings Account.
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19.3. Prospective Customer

A user having no relationship with the bank is considered as the Prospective Customer for the bank.
The Prospective Customer needs to follow the process below to create a new relationship with the bank

for the selected product.

Note: For the Prospective Customer, the entire application process for the Regular Savings Account is
similar to the process of Prospective Customer of Savings Accounts. Please refer to the Savings

Account.
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20. Students Bank Account

The application process for Student Bank Account enables prospects/existing customers to apply for a
Student Bank Account from the online banking channels. This process is initiated once the user
chooses to apply for a Student Bank Account after viewing the product information.

The online Student Bank Account application requires the user to submit basic personal and contact
information, user identification and employment details for the bank to be able to process the online
application. Once the user confirms the details, the FCDB system sends a request for the creation of a
Customer and a Student Bank Account in the host system. The opening request is processed by the
bank (Host/FCDB) and the status is updated to the user at each step of the origination.

| Note: This particular product is not applicable for the Corporate User.
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20.1. Already Registered to Online Banking

This process is applicable for the user who is already registered to the Online Banking. Once logged in, a
user needs to select the desired product and provide additional required details for the product selected.

For an Already Registered User to Online Banking:

1. Enter the appropriate login credentials, as shown in the following screenshot:

Login Page

Call for free on :1-800-111-1111

f N

Personal Corporate

) - X Tools and Calculators
Please login to Missing data map entry for app A1, data name null. BANK.INFO, data value NAME, lang eng, device 01

Mortgage Rate Calculator

Choose Theme : | Contemporary El Loan Calculator

Userld subits11 New to Online Banking? Register Moww Foreign Exchange Calculator

Loan Eligibility Calculator

Virtual Keyboard Standard Keyboard

Deposit Calculator

Savings Calculator

Password | sessssss Forgot Password

ATM-Branch Locator

Track Application Status

Click to Claim Payments

FAQs

Products & Offers

Current Insurance Loan Savings

@
E&_j Our Current Accounts are |& I Whether you are locking l! Our Ipans can help you |& I View our Savings
— ,I designed te help vyou el for a insurance to make a @ put your plans in to actien. et products to understand
manage your secure life  for  your View our lean products to how you can save for a
transactions. Find out future, we have a perfect help you get that dream future wacation, an
more about our different plan for you. house, car or vacation. EMergency or even begin
types of current accounts. to save for retirement.

Credit Cards “
:3 Whether you are looking

for a credit card to make
everyday purchases, to
make a balance transfer
or just a simple to use

Field Description

Field Name Description

Login Window
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Field Name Description

User ID [Mandatory, Alphanumeric, Input Box, 100]
Enter the appropriate User ID.

Password [Mandatory, As per Password Policy, Input Box, 20]
Enter the respective password as per Password Policy, for the
User ID entered.
2. Click Sign In.

3. The following page is displayed. Click New Account Opening, as shown in the following
screenshot:

New Account Opening

Change Password | Open New Account | Reminder | Session Summary | Stemap | Logout

ORACLE'
“  Accounts Payments ReceiveMoney Bill Payments New AccountOpening Wealth Management Tools Cards Collection and Remittances Customer Services Mutual Funds  Bulk Transactio »

D WELCOME, SUBIT SARMA HE pefaut

This space will help you to view and analyse Ho Service Requests available to bs displayed =
your spend patterns in graphical form. To

enable us to provide your spend analysis,
please click here to categorise your expenses. -Ilsks -

Fay Bils Now o

Download Statement Now

Request for a Chegue Book
View Credit Card Statement

Transfer Funds Now
-ltsl-mry $ @ — | Morigage Rate Calculator

Current and Savings 909,996,909.00 GEP I

T s PPWPPRPI || Foreign Exchangs Calculator
Loan Eligibiity Calculator

Loans. 205,543.34 GBP

Deposit Calculator

Savings Calculator

Er— (o)
-M(:alnnhtm -
1 Viant to Buy Foraign currency notes [+ -
Currency | Have X 1
-‘,m Position oo GEP-Pound Stering :I_
Currency | Require USD-US Dolar [=]!-#s0000
Currency Assets Liabilities =
GBP 999,999 999.00 205,543.84 Exchange Rate
Total Assets: $89,899,999.00 GBP 1 GBP = 1.490000 USD
. 1USD = 0.671141 GBP
Total Liabilities: 205,643.84 GBP
= Indicative Rate as on 21-0ct-2013 Book Deal
-ntlu-m o -
* Terms and Conditions apply.Please refer to your local banker or branch for full details. i
004009698015-004-00008782 °
o

\_WO

4. The following pop-up is displayed. Click Open New Account.

Open New Account
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Change Password | Open New Account | Reminder | Session Summary | Stemap | Logout

»

Accounts Payments Receive Money Bill Payments New Account Opening Wealth Management Tools Cards Collection and Remittances Customer Services Mutual Funds  Bulk Transactio

O WELCOME, SUBIT SARMA B My Applcations HE pefaut

[y  Ovon hew account

l

This space will help you to view and analyse No Service Requests available to be displayed. :

your spend patterns in graphical form. To

‘enable us to provide your spend analysis,

please click hers to categorise your expenses. - -
Pay Bills Now E

Download Statement How

Regquest for a Chegue Book

View Credit Card Statement

1

Transfer Funds Now

-I-n' @ & — | | Morigage Rate Calculator

Current and Savings 999,996,999.00 G || IR
| P — ppPRpmpmn  Foreign Exchancs Calculator

Loan Eligibiity Calculator
Loans. 205,543.34 GBP

Deposit Calculator

Savings Calculator

o}

Fosncnos o vo-
I Want to Buy Foreign currency notes : l
Currency | Have X 1
-m Position & @ - GBP-Pound Steriing :I_
Currency | Require l—\jusu-us Dolar 1430000

Currency Assets Liabilities =
Exchange Rate
GBP 999,999,999.00 205,543.84
Total Assets: 999,999,999.00 GBP 168 1420000 u=0
1USD = 0671141 GBP
Total Liabilities: 206,543,584 GBP

Indicative Rate as on 21-0ct-2013 Book Deal
fl= -
-'==Fi *Terms and Condtions apply.Please refer to your local banker or branch for full detal.

javascriptvoid(0); ‘V C
5. Click the link More available on any desired Product Group from the Product Showcase, as
shown in the following screenshot:

Product Group - Savings Accounts

Change Password | Open New unt | Reminder | Session Summary | Sitemap | Logout
Accounts Payments Receive Money Bill Payments New Account Opening Wealth Management Tools Cards Collection and Remittances  Customer Services Mutual Funds  Bulk Transactio iz
O WELCOME, SUBIT SARMA BB Defaut

# Product Showcase
Product Showcase 21-10-2013 13:56:55 GMT #0530
Current Insurance Loan Savings 5 Tools and Calculators
Mortgage Rate Calculator

Our loans can help you View  our  Savings

put your plans in to [&] products to understand Loan Calculator

action. View our loan how you can save for a

Whether you are looking

O Ou Curent Accounts ®.
& are designad to help you ®am ] for 3 insurance fo make
=| manage your a secure ife for your

transactions. Find  out future, we have a products to help you get future  vacation, an
more about our different perfect plan for you. that dream house, car or emergency o  even Foreign Exchange Calculator
types  of  current vacation begin to save for

accounts. retirement. Loan Eligibility Calculator

Credit
Deposit Calculator

Whether you are looking savings Calculator

for a credit card to make
everyday purchases, to
make & balance transfer T
or just a simple to use
credit card, we have a

card for you. FAQs

6. The following page is displayed. Click Apply Online link available on any desired product, as
shown in the following screenshot:
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Product — Students Bank Account

Product Showcase

\ x
Privilege Savings Account

A feature rich savings account that provides financial
planning benefits and ifestyle privieges.

Features:
Dedicated relationship manager
Higher daily withdrawal limit
Exclusive discounts at premier stores
Free access to ATM Anywhere

& Apply Oniine

ey

A savings account that gives you complete banking
solutions.

savings Accounts

Features:
Zero balance corporate salary account
Overdraft faciity

Preferential pricing

Free access to ATM Anywhere

v Apply Online

Students Bank Account

An easy way to save and manage your finances whie you
earn your degree.

Features:

Low minimum balance

Oniine Banking Service

Interest Rate - 3.25% p.a.

Free access to ATH Anywhere

‘ & Apply Online '

Click here '

Regular Saving Account
An onine savings account that gives you a high interest
rate, easy access to your money, is 24/7 oniine and
rewards you for regularly saving.

Features:

Interest calculated daily, paid monthly
Interest rate - 3.75% p.a.

No minimum balance

Easy online account management

@ View More

The following page is displayed.

Online Application Form — Students Bank Account

Change Password | Stemap | Open New Account | Reminder | Session Summary | Logout

ORACLE’

»

" Accounts Payments  Receive Money il Payments New Account Opening  Wealth Management Tooks Cards  Collsction and Remittances  Customer Services  Mutual Funds | Bulk Transactio

(O'WELCOME, SUBT SARMA

01-11-2013 10:23:51 GMT #0630 Security Information

Students Bank Account
Online Application Form

This is secure site
+ How can lbe sure

Filin our getback toyou ¥
Need Help
 Application Details 1.866.362.4536
~  Personal Details [ cal |
Chat
Select Customer*: [seect [v]
Name?: Review details of product you are
applying
ciy
Mobile Number” o Features
Emai + Terms and Condtions.
Preferred day of contact”
E Feedback
Preferred time of contact”: Select.

Faciity to apply for Students Bank Account is avalable only to the ciizens of FLEXCUBE Direct Banking 12 B1 « Post vour Feedback

> Uplosa bosument
[

THE LEGAL AGREEMENTS SET OUT BELOW GOVERN YOUR USE OF THE ITUNES STORE. MAC APF STORE, APP STORE, AND IBOOKSTORE SERVICES. TO AGREE TO THESE TERMS, CLICK
"AGREE " IF YOU DO NOT AGREE TO THESE TERMS, DO NOT CLICK "AGREE.” AND DO NOT USE THE SERVICES.

PAYMENTS, TAXES, AND REFUND FOLICY

The iTunes Store, Mac App Store, App Store, 5na iBokstore services [Senvices') 3coept these forms of payment: cregit esrds issued by U.S. banks, paymens thiough your PayPsl scaount, iTunes Cares,
iTunes 3 . and Allowsnoe 1 resit card coount i being used for & fransaction, Apple may obtain prespproval for an mount up to
the amount of the crder.

ns {)Bovnload Terms & Conditions

2, Vigw Terms & Cond

I ije have read, and amiare agreeable fo the conditions mentioned. | also cerify the accuracy of the information provided in the subsequent sections. | declare mysslf wih the provisions of the data
protection agresments.

7. Enter the appropriate details in the respective sections.

Students Bank Account
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Online application Form — Students Bank Account

ORACI_E' s B e Bt B B —
« Accounts  Payments Receive Money | Bil Payments | New Account Opening Wealh Management Tools Cards  Collection and Remitances  Customer Services  Mutual Funds | Buk Transactio

Students Bank Account
Online Application Form

Application Details

Fill in below details Our representatives will get back to you to understand your requirement.

Change Password | Stemap | OpenNew Account | Reminder | Session Summary | Logout

»

Security Information

This is secure site

= How can | be sure i !

Heed Help

Select the appropriate customer
and enter the remaining delailsJ 1.866.362.4536

Personal Details

Select Customer*: 00008782 E|
Name®: Subit Sarma Review details of product you are
applying
City*, Mumbai
Wobile Number* 5312385201 + Features
Emaillg* subftE1@a.com « Terms and Conditions

Preferred day of contact” 08-11-2013 %
Feedback

retrsgtmeoroomaet: [aytme [

Faciity to apply for Students Bank Account is available only to the citizens of FLEXCUBE Direct Banking 12 B1 » Postvour Feedback

-

»  Upload Document

Terms & Conditions

PAYMENTS, TAXES, AND REFUND FOLICY

the amount of the order.

2, View Terms & Conditions

protection agreements.

THE LEGAL AGREEMENTS SET QUT BELOW GOVERN YOUR USE OF THE ITUNES STORE. MAC APF STORE. APP STORE. AND IBOOKSTORE SERVICES. TO AGREE TO THESE TERMS, CLICK
"AGREE.” IF YOU DO NOT AGREE TO THESE TERMS, DO NOT CLICK "AGREE.” AND DO NOT USE THE SERVICES.

The iTunes Store, Mac App Store, App Store, and iBookstors services [‘Services') scoept these forms of payment: credit cards issusd by U.S. banks, peyments through your PayPel account, iTunes Cards,
iTunes Store Gift Certificates, Content Codes, and Allowanoce Account balances. If a oredit card or your PayPal scoount is being used for & transsdion, Apple msy obiain prespproval for an amount up to

ﬁ Download Terms & Conditions

[1 1 e have read, and amvare agreeable to the condiions mentiencd. | alse certity the aceuracy of the infermation provided in the subsequent sections, | declare myself with the provisions ef the data

Field Description

Field Name

Description

Application Details — Personal Details

Select Customer

Name

City

Mobile Number

[mandatory, Dropdown]
Select the appropriate customer from the dropdown list.

[Mandatory, Input Box, 35]

This field is auto-configured once you select a customer from the
dropdown list.

Else enter the name of the applicant.

[Mandatory, Input Box, 20]

This field is auto-configured once you select a customer from the
dropdown list.

Else enter the name of the city.

[Mandatory, Numeric, Input Box, 20]

This field is auto-configured once you select a customer from the
dropdown list.

Else enter the appropriate Mobile Number.
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Field Name Description

Email ID [Mandatory, Alphanumeric, 255]

This field is auto-configured once you select a customer from the

dropdown list.
Else enter the appropriate Mobile Number.

[Mandatory, Date-Picker]
Select the desired date from the Date-Picker.

Preferred Day of
Contact

Preferred Time of
Contact

[Mandatory, Dropdown]
Select the desired time from the dropdown.

Online application Form — Students Bank Account

Change Password | Stemap | Open New

I ORACLE’

Students Bank Account

Online Application Form
Fill in belovr details.Our representatives will get back to you to understand your requirement.

tion Details
3 Personal Details
e 5. You can remove
= the uploaded
—
S1No Document Type Attach Document Uploaded Document
1 Passport =] identification Proof.pdf e —
Z i /
1. Select the desired 2. Browse the 3. Uploaded document
Document Type J appropriate document J appears here J 4. You can add
more d J
Terms & Conditions

THE LEGAL AGREEMENTS SET CUT BELOW GOVERN YOUR USE OF THE ITUNES STORE, MAC AFF STORE, APF STORE, AND IBOOKSTCRE SERVICES. TO AGREE TO THESE TERMS, CLICK
"AGREE." IF YOU DO NOT AGREE TO THESE TERMS, DO NOT CLICK "AGREE.” AND DO NOT USE THE SERVICES.

PAYMENTS, TAXES, AND REFUND POLICY
The iTunes Store, Mac App Store, App Btore, and iBookstore services ["Servioes) scoept these forms of payment: Gredit cards issued by LS. banks, payments through your PayPal account, iTunes Cards,

iTunes Store Gift Certificates, Content Godes, and Allowsnce Account balances. If a oredit card or your PayPal account is being used for s transaction, Apple mey obtain preapproval for an smount up to
the amount of the order

@, View Terms & Conditions E Download Terms & Conditions
|/We have read, and am/are agreeable to the conditions mentioned. | also certify the accuracy of the information provided in the subsequent sections. | declare myself with the provisions of the data
protection agreements.

s J oo

count | Reminder | Session Summary | Logout

»
HH pefaur

BOLV0H0

&

Security Information

This is secure site
s How can | be sure

Need Help

1.866.362.4536

Review details of product you are
applying

» Features
» Terms and Conditions

Feedback

» Post your Feedback

Field Description
Upload Document
Mandatory Documents

SI No [Display, Auto-generated, Column Heading]

First two numbers in this column are already generated. This Sl

number value is increased further if the user adds more
documents to the list.
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Document Type

Attach Document

Browse

Uploaded
Document

Remove

+ Add More

Terms & Conditions

[Display, Column Heading, Dropdown]

Students Bank Account

Select the desired document type from the following values.

Identification Proof
o Driving License
o Electricity Bill

o Passport

o Phone Bill

Address Proof

o Driving License
o Electricity Bill

o Passport

o SSN

Employment Proof
o Employment Letter

o Salary Details
Linked Account Details

[Column Heading, Mandatory]
Provides Browse button for selecting required file.

[Action Button, Mandatory]

Click Browse to select the required document as per
the document type selected.

[Display]
Displays the list of documents uploaded.

[Action Button, Optional]

Click Remove to remove the selected document from
the uploaded document list.

[Action Button, Optional]

Click Add More to upload more documents to the list.
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Terms & Conditions

THE LEGAL AGREEMENTS SET OUT BELOW GOVERN YOUR USE OF THE ITUNES STORE, MAC AFF STORE, AFF STORE, AND IBOOKSTORE SERVICES. TO AGREE TO THESE TERMS, CLICK
"AGREE.” IF YOU DO NOT AGREE TO THESE TERMS, DO NOT CLICK "AGREE.” AND DO NOT USE THE SERVICES.

PAYMENTS, TAXES, AND REFUND POLICY
The iTunes Store, Mac App Store, App Store, and iBookstore services ["Services™) sccept these forms of payment: oedit cards issued by U.S. banks, payments through your PeyPal sccount, iTunes Cards,

iTunes Store Gift Certificates, Content Codes, and Allowance Account balances. If a ocredit card or your PayPal account is being used for a transaction, Apple may cbtain preapproval for an ameount up to
the amount of the crder.

\We have read, and am/are agreeable to the conditions mentioned. | also certify the accuracy of the information provided in the subsegquent sections. | declare myself with the provisions of the data
protection agreements.

“{view Terms & Conditions Download Terms & Cund'rtiun_.f,)
@ e s s et

Field Description
Terms & Conditions

Terms & Conditions [Display]

Displays all the terms and conditions applicable for
online processing.

View terms & [Hyperlink, Optional]

Conditions A hyperlink is opened into the new browser window

that provides all the terms and conditions applicable
for online processing. A user can read all the terms
and conditions thoroughly.

Download Terms & [Hyperlink, Optional]

Conditions A user can download the terms and conditions using

this hyperlink.

Checkbox for [Checkbox, Mandatory]
accep_t!ng Terms & A user has to select the checkbox to accept all the
Conditions

terms and conditions mentioned, only then further
online processing takes place.

8. Click Submit. The following message is displayed on the page.

Change Password | Sitemap | Open New .t

oRACLE’ E—
Al:mllslMII?eneivellmeylEMIMWMWIMWITMIMIMMMIMM

h_ VELCO SUBIT SARMA

’

01-11-2013 10:23:51 GMT +0530
Students Bank Account

Online Application Form
Fill in below details.Our representatives will get back to you to understand your requirement.

Thank you for showing interest in our product.
Your application has been submitted.
179453301102594

Please note down your reference number for future communication.

Our representatives will contact you within 3 working days.
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20.2. New to Online Banking

This option enables you to register yourself to the online banking to avail the services and offers. You will
need to provide certain basic details such as customer id, account number etc. for self registration.

Note: For the New User to Online Banking, the entire application process is similar to the process of
New to Online Banking of Savings Accounts. Please refer to the Savings Account.
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20.3. Prospective Customer

This option enables you to register yourself to the online banking to avail the services and offers. You will
need to provide certain basic details such as customer id, account number etc. for self registration.

For the New User to Online Banking:

1. |If you are a Prospective Customer, click More available on the Savings Accounts, as shown

in the following screenshot:

Product Showcase

Call for free on :1-800-111-1111

English

Personal Corporate

- L ) Tools and Calculators
Please login to Missing data map entry for app A1, data name null. BANK.INFO, data value NAME, lang eng, device 01

Mortgage Rate Calculator

Choose Theme : | Contemporary lz‘ Loan Calculator
Userld Email Id/ User Id New to Onling Banking? Register Mow Foreign Exchange Calculator
Loan Eligibility Calculator
Virtual Keyboard Standard Keyboard
_ Deposit Calculator
Password Forgot Password Savings Calculator
ATM-Branch Locator
s & ? 9% ] @ * + [ # = ! 2 3 9 o
Track Application Status
& e = I g i = L i e Z L & Click to Claim Payments
P k d o t i i u 1 0 8 FAQs
x b % m w v q 8
Upper Delete Clear All Not Mixed

Products & Offers

Click her?

Current
Accounts

&

Our Current Accounts are
designed to help you
manage your
transactions. Find out
more about our different
types of current accounts.

Credit Cards

Insurance “

a—= Whether you are looking A
for a insurance to make a g
secure  life  for your
future, we have a perfect
plan for you.

Our loans can help you
put your plans in to action.
View our loan products to
help you get that dream
house, car or vacation.

Savings
Accounts

=

to save for retirement.

View our Savings
products to understand
how you can save for a
future vacation, an
emergency or even begin

The following page is displayed.
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Product Group — Savings Accounts

Product Showcase

Privilege Savings Account

A feature rich savings account that provides financial
planning benefits and lfestyle privieges.

Features:
Dedicated relationship manager
Higher daiy withdrawal imit
Exclusive discounts at premier stores.
Free access to ATH Anywhere

P RS

Students Bank Account

An easy way to save and manage your finances whik you
eam your degree.

Features:
Low minimum balance

Online Banking Service

Interest Rate - 3.25% p.a

Free T Anywhere

C—JHCK hers

s ‘\
A savings account that gives you complete banking
solutions.

savings Accounts

Features:

Zero balance corporate salary account
Overdraft facilty

Preferential pricing

Free access to ATH Anywhere

Regular Saving Account

An online savings account that gives you a high interest
rate, easy access to your money, is 24/7 online and
rewards you for regularly saving

Features:
Interest calculated daily, paid monthly
Interest rate - 3.75% p.a.

No minimum balance

Easy online account management

View More

Students Bank Account

2. Click Apply Online button available on the Students Bank Account. The following page is

displayed.
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Online Application Form

Please let s know if you already Nold an account with us.The information provided by you earlier can speed up this application
“es . laman existing customer of Bank of Oracle

Not yet . 1am new to Bank of Oracle.

applying
[ o

~  Personal Details o Features

First Name™
Last Name™ Feedback
Date 7 Birth* s
City™ Select |+

Mobile Humber™:

Email I4™

Preferred day of contact®

Preferred fime of contact*, (select [+

Facility to apply for Students Bank Account is available only to the citizens of FLEXCUBE Direct Banking 12 B1

»  Upload Document

Terms & Conditions.
THE LEGAL AGREEMENTS SET OUT BELOW GOVERN YOUR USE OF THE ITUNES STORE. MAC APP STORE. APP STORE. AND IBOCKSTORE SERVICES. TC AGREE TC THESE TERMS,
| CLICK "AGREE." IF YCOU DO NOT AGREE TO THESE TERMS, DO NOT CLICK "AGREE.” AND DO NCT USE THE SERVICES.

FAYMENTS, TAXES, AND REFUND FOLICY.

The iTunes Store, Mac App Store. App Store, and iBookstore services [Services’) accept these forms of payment: aredit cards issued by U.S. banks, payments through your PayPal scoount, iTunes Cards,
iTunes Stere Gift Certificates, Content Codes, 2nd Allowsncs Account balences. If 2 credit card o your PayPal sccount is being used for = hansection, Apsls may obisin prespproval for =n amount up to
the smount of the order

View Terms & Condttions 1 Dowrnioad Terms & Conditions

| i¥¥e have read, and am/are agreeable to the conditions mentioned. | also certify the accuracy of the information provided in the subsequent sections. | declare myself with the provisions of the
data protection agreements.

A=
Please enter this code below to help prevent unauthorized activity which may slow our service fo you

k33

Q) secuntycoss |

Are you an existing customer of Bank of Oracle?

-I an existing customer of the bank?

Please let us know if you already hold an account with us The infermation provided by you earlier can speed up this application

. Click here; only then following fields appear. )

Relationship Type: | Saving Account Customer EI
Customer I/ Account Number

Not yet . 1 am new to Bank of Oracle.

[Are you an existing customer of the bank? 1.866.362.4536

Review details of product you are

« Terms and Congitions

« Postvour Feedback

_— R F—

Students Bank Account

2 Chat

Field Description

Field Name Description

Application Details — Personal Details

Are you an [Mandatory, radio Button]
existing

customer of the
bank? e Yes. | am an existing customer of Bank of Oracle

Select the appropriate option from the following:

e Not yet. | am new to Bank of Oracle
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Field Name

Students Bank Account

Description

Relationship
Type

Customer ID /
Account Number

Credit Card
Number

[Conditional, Dropdown List]

This field is available only when the logged in customer is an
existing user.

Select the appropriate option from the following:
e Saving Account Customer
e Credit Card Customer

e Only Deposits / Loans Customer

[Conditional, Alphanumeric, Input Box, 20]

This field is available only when the option selected for
Relationship Type is Saving Account Customer or Only Deposits /
Loans Customer.

Enter the appropriate Customer ID/ Account Number in the
respective field.
[Conditional, Numeric, Input Box, 20*n]

This field is available only when the option selected for
Relationship Type is Credit Card Customer.

Enter the appropriate Credit Card Number.

Application Details — Personal Details

Application Details

A Personal Details

3 Upload Document

First Name*: Kshipra
Last Name™: Gokhale
Date Of Birth*: 20-07-1987 @
City™: Mumbai [+ |
Mobile Number®: 2255881738
Email Id*: kshipra.g@gmail.com
Preferred day of contact®: 11-11-2013 E
Preferred time of contact™ Any Time lz‘

Facility to apply for Students Bank Account is available only to the citizens of FLEXCUBE Direct Banking 12 B1

Field Description

Field Name

Description

Application Details — Personal Details

First Name

[Mandatory, Alphanumeric, 35]
Enter the first name of the applicant.

This field is available only when the customer is newly
registered user.
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Field Name

Students Bank Account

Description

Last Name

Date of Birth

City

Mobile Number

Email ID

Preferred Day of
Contact

Preferred Time of
Contact

[Mandatory, Alphanumeric, 35]
Enter the last name of the applicant.

This field is available only when the customer is newly
registered user.

[Mandatory, Date picker]
Select the appropriate birth date from the date picker.

This field is available only when the customer is newly
registered user.

[Mandatory, Alphanumeric, 20]
Enter the appropriate city.

[Mandatory, Numeric, 20]
Enter the valid mobile number.

[Optional, Alphanumeric, 255]
Enter the valid Email ID.

[Mandatory, Date Picker]

Select the preferable day of contact from the date picker. The
applicant should be available for the telephonic verification
process on the same day.

Enter the preferable time of contact. The applicant should be
available for the telephonic verification process at the time
entered on the mentioned day.

e Anytime

e Between 9 AMto 10 AM
e Between 10 AM to 11 AM
e Between 11 AM to 12 PM
e Between 12 PMto 1 PM
e Betweenl1l PMto 2 PM

e Between 2 PMto 3 PM

e Between 3 PMto 4 PM

e Between4 PMto5PM

e Between5PMto 6 PM

e Between 6 PMto 7 PM
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Application Details — Upload Document

Students Bank Account

Application Details

3 Personal Details
- Upload Document

SINo Document Type Attach Document

Upleaded Document

1 Passport [~] Identification Proof.pdf
Field Description
Field Name Description
Upload Documents
Mandatory Documents
SI No [Display, Auto-generated, Column Heading]

First two numbers in this column are already generated. This Sl
number value is increased further if the user adds more

documents to the list.

Document Type

[Display, Column Heading, Dropdown]

Select the desired document type from the following values.

e Identification Proof
o Driving License
o Electricity Bill
o Passport
o Phone Bill

e Address Proof
o Driving License
o Electricity Bill
o Passport
o PAN Card

e Employment Proof
o Employment Letter

o Salary Details

e Linked Account Details
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Field Name Description

Attach Document [Display, Column Heading]
Displays the following action buttons that help locating and
attaching the required documents.

Browse [Conditional, Action Button]
Click Browse to locate the respective document for the selected
document type.

Existing [Conditional, Action Button]

LT Click Existing Documents to select the respective document for

the selected document type from the existing documents available,
used for the same application.

Uploaded [Display, Column Heading]

Document Displays the list of uploaded documents.

Remove [Optional, Action Button]
Click Remove to remove the uploaded document from the list.

+ Add More [Conditional, Action Button]
Click Add More to upload more documents to the list.

Security Code

Security Code
Please enter this code below to help prevent unautherized activity which may slow our service to you.

4‘}/

®// Security Code !BZZSGAV

Field Description

Field Name Description

Security Code

Security Code in [Display]

the image Displays the security code to be entered in the respective text field.

£ [icon, Optional]

A refresh icon allows user to refresh the security code.

Note: before entering the security code, it is advisable to refresh
the security code image to avoid the session time-out error.

@ [icon, Optional]
4 A user can hear the security code using this icon.
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Field Name Description

Security Code [Text field, Mandatory, 10]

A user has to enter the alphanumeric security code shown in the
image into the security code text field.

3. Click Submit. The following message window is displayed on the screen.

Success Message

Students Bank Account

Online Application Form

Fillin below details.Our representatives will get back to you te understand your reguirement.

Thank you for showing interest in our product.
Your application has been submitted.
756678131102898

Please note down your reference number for future communication.

Our representatives will contact you within 3 working days.
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Credit Cards Gold

21. Credit Cards Gold

The online application process for Credit Card Gold enables prospects/existing customer to apply for a
Credit Card Gold from the Online Banking Channels. This process is initiated once the user chooses to
apply for the same product after viewing the product information.

The online Credit Card Gold application requires the user to submit basic personal and contact
information, user identification and employment details for the bank to be able to process the online
application. Once the users confirm the details, the FCDB system sends a request for the creation of a
customer and a Credit Card Gold in the host system. The opening request is processed by the bank
(Host/FCDB) and the status shall be updated to the user at each step of the origination.

| Note: This particular product is not applicable for the Corporate User.
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Credit Cards Gold

21.1. Already Registered to Online Banking

This process is applicable for the user who is already registered to the Online Banking. Once logged in, a
user needs to select the desired product and provide additional required details for the product selected.

For an Already Registered User to Online Banking:

1. Enter the appropriate login credentials, as shown in the following screenshot:

Login Page

Call for free on :1-800-111-1111

f N

Personal Corporate

) - X Tools and Calculators
Please login to Missing data map entry for app A1, data name null. BANK.INFO, data value NAME, lang eng, device 01

Mortgage Rate Calculator

Choose Theme : | Contemporary El Loan Calculator

Userld subits11 New to Online Banking? Register Moww Foreign Exchange Calculator

Loan Eligibility Calculator

Virtual Keyboard Standard Keyboard

Deposit Calculator

Savings Calculator

Password | sessssss Forgot Password

ATM-Branch Locator

Track Application Status

Click to Claim Payments

FAQs

Products & Offers

Current Insurance Loan Savings

@
E&_j Our Current Accounts are |& I Whether you are locking l! Our Ipans can help you |& I View our Savings
— ,I designed te help vyou el for a insurance to make a @ put your plans in to actien. et products to understand
manage your secure life  for  your View our lean products to how you can save for a
transactions. Find out future, we have a perfect help you get that dream future wacation, an
more about our different plan for you. house, car or vacation. EMergency or even begin
types of current accounts. to save for retirement.

Credit Cards “
:3 Whether you are looking

for a credit card to make
everyday purchases, to
make a balance transfer
or just a simple to use

Field Description

Field Name Description

Login Window
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Field Name Description

User ID [Mandatory, Alphanumeric, Input Box, 100]
Enter the appropriate User ID.

Password [Mandatory, As per Password Policy, Input Box, 20]
Enter the respective password as per Password Policy, for the
User ID entered.
2. Click Sign In.

3. The following page is displayed. Click New Account Opening, as shown in the following
screenshot:

New Account Opening

Change Password | Open New Account | Reminder | Session Summary | Stemap | Logout

ORACLE'
“  Accounts Payments ReceiveMoney Bill Payments New AccountOpening Wealth Management Tools Cards Collection and Remittances Customer Services Mutual Funds  Bulk Transactio »

D WELCOME, SUBIT SARMA HE pefaut

This space will help you to view and analyse Ho Service Requests available to bs displayed =
your spend patterns in graphical form. To

enable us to provide your spend analysis,
please click here to categorise your expenses. -Ilsks -

Fay Bils Now o

Download Statement Now

Request for a Chegue Book
View Credit Card Statement

Transfer Funds Now
-ltsl-mry $ @ — | Morigage Rate Calculator

Current and Savings 909,996,909.00 GEP I

T s PPWPPRPI || Foreign Exchangs Calculator
Loan Eligibiity Calculator

Loans. 205,543.34 GBP

Deposit Calculator

Savings Calculator

Er— (o)
-M(:alnnhtm -
1 Viant to Buy Foraign currency notes [+ -
Currency | Have X 1
-‘,m Position oo GEP-Pound Stering :I_
Currency | Require USD-US Dolar [=]!-#s0000
Currency Assets Liabilities =
GBP 999,999 999.00 205,543.84 Exchange Rate
Total Assets: $89,899,999.00 GBP 1 GBP = 1.490000 USD
. 1USD = 0.671141 GBP
Total Liabilities: 205,643.84 GBP
= Indicative Rate as on 21-0ct-2013 Book Deal
-ntlu-m o -
* Terms and Conditions apply.Please refer to your local banker or branch for full details. i
004009698015-004-00008782 °
o

\_WO

4. The following pop-up is displayed. Click Open New Account.

Open New Account
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Change Password | Open New Account | Reminder | Session Summary | Stemap | Logout

»

Accounts Payments Receive Money Bill Payments New Account Opening Wealth Management Tools Cards Collection and Remittances Customer Services Mutual Funds  Bulk Transactio

O WELCOME, SUBIT SARMA B My Applcations HE pefaut

[y % Opon ew Accoun

l

This space will help you to view and analyse Mo Service Requests available to be displayed.
your spend patterns in graphical form. To

enable us 1o provide your spend analysis,
please click hers to categorise your expenses. - -

Fay Bils Now o

Download Statement How

Regquest for a Chegue Book

View Credit Card Statement

1

Transfer Funds Now

-I-rr @ @ = | Morigage Rate Calculator

Loan Calculator

Current and Savings 999,996,999.00 GBP

Foreign Exchange Calculator

Term Deposits 3,000.00 GBP
Loan Eligibiity Calculator

Loans 205,543.84 GBP

Deposit Calculator

Savings Calculator

o}

Fosncnos o vo-
I Want to Buy Foreign currency notes : l
Currency | Have X 1
-pm & @ - GBP-Pound Steriing :I_
Currency | Require l—\jusu-us Dolar 1430000

Currency Assets Liabilities =
Exchange Rate
GBP 999,999,999.00 205,543.84
Total Assets: 999,999,999.00 GBP 1G8P = 1490000 USD
1USD = 0671141 GBP
Total Liabilities: 205,643.84 GBP
= Indicative Rate as on 21-0ct-2013 Book Deal
O -
-=I=si =Terms and Conditions apply Please refer to your local banker or branch for full details. il
[-]e
it
B

javascriptvoid(0);

5. Click the link More available on any desired Product Group from the Product Showcase, as
shown in the following screenshot:

Product Group - Credit Cards

Change Password | Sitemap | Open New Account | Reminder | Session Summary | Logout

ES

wnts  Payments Receive Money Bill Payments New Account Opening Wealth Management Tools Cards Collection and Remittances Customer Services Mutual Funds  Bulk Transactions

O WELCOME, SUBIT SARMA FH pefaut

, Product Showcase

Product Showcase 31-10-2013 17:26:06 GMT +0530

Current Insurance Loan Savings Tools and Calculators
Mortgage Rate Calculator
Our loans can help you Visw  our  Savings

put your plans in to |&] products to understand [F) Loan Caloulator

action. View our loan how you can save for a

Wihether you are looking

5 Our Current Accounts ()
y are designed to help you @—am | for a insurance to make
=| manage your —_— 3 sscurs life for your

transactions. Find out future, we have a products to help you get future  vacation, an
more about our different perfect plan for you. that dream house, car or emergency or  even Foreign Exchange Calculator
types  of  current vacation begin to save for

accounts. retirement. Loan Eligibility Calculator

Credit
Deposit Calculator
Click here
Whether you are looking Savings Calculator

for a credit card to make
everyday purchases, to
make a balance transfer e
or just a simple to use
credit card, we have a

FAQs

card for you

The following page is displayed.

Product Showcase
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Change Password | Siemap | Open New Account | Reminder | Session Summary | Logout

ORACLE

“ \unts Payments ReceiveMoney Bil Payments New AccountOpening Wealth Management Tools Cards Collection and Remittances Customer Services Mutual Funds Bulk Transactions 2l

O WELCOME, SUBIT SARMA | pefaut

# Product Showcase 00006060

31-10-2013 17:26:06 GMT +0530

Product Showcase

Tools and Calculators

Mortgage Rate Calculator
Loan Calculator
Foreign Exchange Calculator

Loan Eligibility Calculator

Credit Card Gold
Deposit Calculator
Fees And charges - 3,500 (NIL when card spends are
greater than 5,00,000 in the previous year).
Savings Calculator

Features:

+ Goif Senefts ATM-Branch Locator

» Deals on Movig

« Airport lounge Access

» Weliness Benefits.

s Accelerated Rewards

« 5% Savings on Dining

» SXrewards on all other spends

s SXrewards on hotels and fuel

« 2,000 (Waived off if you spend more than 2,50,000 in the
previous year)

FAQs

Change Password | Sitemap | Open New Account | Reminder | Session Summary | Logout

wnts Payments Receive Money Bill Payments New Account Opening Wealth Management Tools Cards Collection and Remittances Customer Services Mutual Funds — Bulk Transactions &

HH pefautt

00006

31-10-2013 17:31:26 GMT #0630

O WELCOME, SUBIT SARMA

Credit Card Gold

| -

THE LEGAL AGREEMENTS SET OUT BELOW GOVERN YOUR USE OF THE ITUNES STORE, MAC APP STORE, APF STORE, AND IBOOKSTCRE SERVICES. TO AGREE TO THESE TERMS, CLICK "AGREE.” IF YOU DO NOT AGREE TO THESE
TERMS, DO NOT CLICK "AGREE,” AND DO NOT USE THE SERVICES.

FAYMENTS, TAXES, AND REFUND FOLICY

The iTunes Store, Mac App Store, App Store, and iBookstore services ["Services”) accept these forms of payment: aredit cards issued by LS. banks, payments through your PayPsl account, iTunes Cards, iTunes Store Gift Certificates, Content Codes, and
Allewance Account belances. IF & oredit cerd or your PayPel sccount is being used for & rensaction, Apple may obtein preapproval for an emount up to the smount of the order

Miew Terms & Conditions ﬁ Download Terms & Conditions
fWe have read and agreeable to the conditions mentiened. | alse certify the accuracy of the information provided in the subsequent sections. | declare myself with the provisiens of the data protection agreements. 2. Click here '

The following page is displayed.

Online Application Form — Credit Card Gold
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Credit Cards Gold

Change Password | Sitemap | OpenNew Account | Reminder | Session Summary | Logout

“ unts Payments ReceiveMoney Bil Payments New Account Opening Wealth Management Tooks Cards  Collection

O WELCOME, SUBIT SARMA

#® Online Application Form

and Remittances ~Customer Services Mutual Funds  Bulk Transactions

account

o “Your application with reference number 199303571102830 has been saved Please continue to provide remaining details. You may also opt to complete the application at later point of time using this reference number and submit for opening of the:

Credit Card Gold
Online Application Form

Application Reference Number - 199303571102830

- Personal Information

- ‘Contact Details

Preferred mode of contact

Lr L Tt Customise Your Card  Upload Documents  Review

Please Select
Please Select
Email

Mobile

Cancel Application || Share with peer Help Complete || Submit Application
[ prnt

Security Information

This is secure site
s How can | be sure

Heed Help

1.866.362.4536

Review details of product you are
applying

« Features
s Terms and Conditions

View Previous Interactions

. View

Field Description

Field Name

Description

Online Application Form - Savings Accounts

Personal Information

Contact Details

Preferred mode
of contact

[Optional, Dropdown]
Select the desired option from the following:
e Emalil

e Mobile
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Applicant Details - Email

wnts Payments Receive Money Bil Payments New Account Opening Wealth Management

O WELCOME, SUBIT SARMA

# Online Application Form

Credit Cards Gold

Change Password | Sitemap | Open New Account | Reminder | Session Summary | Logout

Tools Cards Colection and Remittances Customer Services Mutual Funds  Bulk Transactions

©

account

our application with reference number 18303571102830 has bsen saved.Pleass continus to provide remaining details. “You may also opt to complste the application at later point of ime using this reference number and submit for opening of the

Credit Card Gold
Online Application Form

Application Reference Number - 199303571102830

- Personal Information

- ‘Contact Details

Preferred mode of contact

Y SRR | customise Your Card

v o]

Cancel Application || Share with peer Help Complete | Submit Application

Upload Documents

| Dovenioad | prnt |

Review

Security Information

This is secure site
« How can |be sure

Need Help

1.866.362.4536

Review details of product you are
applying

o Features
« Terms and Conditions

View Previous Interactions

* View

Applicant Details — Mobile

ORACLE’

«

O WELCOME, SUBIT SARMA

Change Password | Stemap | Open New Account | Reminder | Session Summary | Logout

wnts Payments Receive Money BillPayments Mew Account Opening Wealth Management Tools Cards Collection and Remittances Customer Services Mutual Funds  Bulk Transactions

# Online Application Form

account

o “Your application with reference number 199303571102830 has been saved.Please continue to provide remaining details. You may also opt to complete the application at later point of time using this reference number and submit for opening of the

Credit Card Gold
Online Application Form

Application Reference Number - 199303571102830

*  Personal Information

- Contact Details

PNV  Customise Your Card  Upload Documents  Review

Preferred mode of contact
Preferred date of contact™

Preferred time of contact™

I4obile -
08-11-2013 ]
Any Time =

Cancel Application | Share with peer || save | Heip Complete | submit Appiication

| pownicad | prnc |

Security Information

This is secure site
=+ How can | be sure

Heed Help

1.866.262.4536

Review details of product you are
applying

= Features
= Terms and Conditions

View Previous Interactions

* Migw

Field Description

Field Name

Description

Online Application Form — Credit Card Gold — Applicant Details

Personal Information

Contact Details
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Field Name Description
Preferred mode [Optional, Dropdown]
of contact Select the desired option from the following:
e Emalil
e Mobile
Preferred date of [Mandatory, Date-Picker]
contact Select the desired date of contact from the Date-Picker.
Preferred time of [Mandatory, Date-Picker]
contact

Select the desired value from the following:
e Anytime

e Between 9 AMto 10 AM
e Between 10 AM to 11 AM
e Between 11 AM to 12 PM
e Between 12 PMto 1 PM
e Between 1l PMto 2 PM

e Between 2 PMto 3 PM

e Between 3 PMto 4 PM

e Between4 PMto5PM

e Between5PMto 6 PM

e Between 6 PMto 7 PM

Customise Your Card — Existing Card Details

Change Password | Siemap | Open New Account | Reminder | Session Summary | Logout

»
EA pefaut

#_ Online Application Form 00008

Security Information

Credit Card Gold ;
Online Application Form Application Reference Number - 199303571102830 T_"‘:'::f;:ﬁ:gzm @

Applicant Details (RIS EER YN  Upload Documents  Review

1.866.362.45386
Do you own a credit card? @ ves© No

Credi card number ¥ can | ¥ Chat

Need Help
~  Existing Card Details

Club Membership Details Review details of product you are
Card Details applying

+ Features

1]

1]

»  Supplementary Card
»  Card Receiving Option
»

Protection Plus Insurance Scheme ¢+ Terms and Conditions

View Previous Interactions

Cancel Appiication | Share with peer | Save | Help Complete || Submit Appiication
. View
[ Dowenioaa || pint |

Oracle FLEXCUBE Direct Banking 12.0.2.0.0 Cross Channel Originations



Field Description

Field Name

Credit Cards Gold

Description

Online Application Form — Credit Card Gold — Customise Your Card

Existing Card Details

Do you own a
card?

Credit Card
Number

[Mandatory, Radio Button]
Select the desired option from the following:
e Yes

e No

[Conditional, Numeric, Input Box, 20*n]

This field is available only when the option selected for Do you
own a card is Yes.

Enter the appropriate Credit Card Number.

Customize Your Card — Club Membership Details

» Existing Card Details
- Club Membership Details

Are you currently a member of the

®
Club programe - Tes'@ No

Card Details
Supplementary Card

Card Receiving Option
Protection Plus Insurance Scheme

Applicant Details  Upload Documents Review

En [Concer | e winpeer | v | et Comite | subm opioton | =

Field Description

Field Name

Description

Online Application Form — Credit Card Gold — Customise Your Card

Club Membership Details

Are you currently
a member of the
Club program

Credit Card
Number

[Mandatory, Radio Button]
Select the desired option from the following:
e Yes

e No

[Conditional, Numeric, Input Box, 20*n]

This field is available only when the option selected for Do you
own a card is Yes.

Enter the appropriate Credit Card Number.
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Field Name Description

Club Names [Conditional, Dropdown]
This field is available only when the option selected for Do you
own a card is Yes.
Select the appropriate Club Name.

Specify Club [Conditional, Dropdown]

Name This field is available only when the option selected for Club
Names is Other (Please Specify).
Enter the appropriate Club Name.

My Club [Conditional, Input Box, 20]

Membership . .

Number is Enter the appropriate Club Membership Number.

Customize Your Card — Card Details

Credit Card Gold
Cnline Application Form

Application Reference Number - 616865421102906

3 Existing Card Details
3 Club Membership Details
- Card Details

Do you wish to register for

Applicant Details ERTESGI TR GO0l Upload Documents  Review

@
online card statement™ ® ¥esl No
Name embossed as on card Subit Sarma
Do you require Photo on card @ ves© No
3 Supplementary Card
3 Card Receiving Option
3 Protection Plus Insurance Scheme
m Cancel Application m Help Complete Submit Application m
[ Print |
Field Description
Field Name Description

Online Application Fo

Card Details

rm — Credit Card Gold — Customise Your Card
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Field Name

Credit Cards Gold

Description

Do you wish to
register for
Online Card
Statement?

Name embossed
as on card

Do you require
photo on card?

Customize Your Card —

[Mandatory, Radio Button]
Select the desired option from the following:

e Yes

e No

[Optional, Input Box, 35]

Enter the appropriate name for embossing.
[Optional, Radio Buttons]

Select the desired option from the following:
e Yes

e No

Supplementary Card

% Online Application Form

Credit Card Gold
Online Application Form

Application Reference Number - 616865421102906

Existing Card Details
Club Membership Details
Card Details
Supplementary Card

4 v v =

Applicant Details et TEER GITdE TGN Upload Documents  Review

1. Enter the

Supplementary Card 1

Relationship with famiy
member

Name as on add-on card
Date of birth

Gender

Limit on Supplementary Card

Please issue additional card to my follewing famitly member h ;
. appropriate details ]»

Sibling [=]
Amit Sarma
25-03-1887 E
@ Male© Female
o

3. You can remove
supplementary card

1%

3 Card Receiving Option

» Protection Plus Insurance Scheme more cards '

| Remove Card |

-
b

Add More Card

'
2. You can add |

=3 [ Cancel Appation | Share withpeer | Save | el Complee | Submit Appicain | [t
| Downioad | print |
Field Description
Field Name Description

Online Application Form — Credit Card Gold — Customise Your Card

Supplementary Card 1
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Field Name

Credit Cards Gold

Description

Relationship with
family member

Specify
Relationship

Name as on add-
on card

Date of birth

Gender

Limit on
Supplementary
Card

[Optional, Dropdown]
Select the desired option from the following:

e Sibling
e Child

e Other

e Parent
e Spouse

[Optional, Input Box, 20]

This field is available only when the option selected for
Relationship with family Member is Other.

Enter the desired relationship.

[Optional, Input Box, 20]
Enter the desired name to be embossed on the add-on card.

[Optional, Date-Picker]
Enter the birth-date of the family member.

[Optional, Radio Buttons]

Select the appropriate option from the following:
Male

Female

[Optional, Input Box, 2]
Enter the desired limit on Supplementary Card.

Customize Your Card — Card Receiving Option

Existing Card Details
Club Membership Details
Card Details
Supplementary Card

{v v v~

Card Receiving Option

» Protection Plus Insurance Scheme

Howi should We deliver the Credit
Card to You* Courier to Mailing Address -

Applicant Details  Upload Documents Review

[ ook | [ Concet | share with pecr | sove || Help Compicte | Submit Appication | =3
Field Description
Field Name Description

Online Application Form — Credit Card Gold — Customise Your Card
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Field Name Description

Credit Cards Gold

Card Receiving Option

How should we [Optional, Dropdown]
deliver the Credit

Card to you? Select the desired option from the following:

e Courier to Mailing Address

e Personally collect from Branch

Customize Your Card — Protection Plus Insurance Scheme

Applicant Details  Upload Documents Review

Existing Card Details
Club Membership Details
Card Details
Supplementary Card
Card Receiving Option

v vvv-

Protection Plus Insurance Scheme

Do you wish to avail the card

@
protection plan — &5 NO

[ [oncer | svre v e | swe | e compie | swot apicrn |

Field Description

Field Name Description

Online Application Form — Credit Card Gold — Customise Your Card
Protection Plus Insurance Scheme

Do you wish to [Optional, Dropdown]
avail the card

protection plan? Select the desired option from the following:

e Yes

e No

Click Back to go back to the previous tab.

Or

Click Next to proceed further with the next tab.

Or

Click Cancel to cancel the application processing.

Or

Click Share with peer to share the same application with peers.
Or

Click Save to save the same application without submitting it.
Or

Click Help Complete to get help on completing the application.
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Or

Click Submit Application to submit the application.

Credit Card Gold - Review

Credit Cards Gold

Once the user submits the application, the Review tab is displayed on the screen. The entire application
is divided into the three sections, as mentioned below:

Step 1 — Review - Applicant Details

' p2ppayments Account Opening Customer Services

O WELCOME, NISHA MEHTA

#_ Online Application Form

Applicant Details  Upload Documents  Customise Your Card

‘a “Your application was submitted successfully |

Step 1 - Applicant Details

Personal Details

Salutation® :Dr

First Name* ‘Nisha
Middle Name

Last Name* :Mehta
Date of Birth* :30-03-1870

Gender* :Female
Marital Status :Married
Iother's Maiden Name* Yashodaben

Identification Details

Identification® :PAN
1D Number* :A 54568520
Citizenship* ‘INDIA.

Mailing Address

Address® A Hiranandani
Powai
City* :Mumbai
State” :Maharashtra
Country of Residence® :INDIA
FPostal Code ‘400062

Edit

Contact Details

Mobile Number® : 7755334862
Phone Number
Email* ‘nisham@yahoo.com
Preferred mode of contact :Mobile
Preferred date of contact™ '20-08-2013
Preferred time of contact™ :Between 09.00 AM €7 10.00 AM

Residential Address

Address® A Hiranandani
Powai
City* :Mumbai
State” Maharashtra
Country of Residence® ‘INDIA|
Postal Code 400062
Accommedation Type* :Owned by Self

Employment Details

Mature of Employment* :Unemployed
Currency® Indian Rupee
Gross Annual income* :720000.00

1. Read the details carefully. Click Edit to modify the details to serve the purpose of accuracy.

Step 2 — Review - Upload Documents

Step 2 - Upload Documents

Identification Proof :PAN Card
‘Address Proof -Passport

Edit

2. Read the details carefully. Click Edit to modify the details to serve the purpose of accuracy.

Step 3 — Review - Customise your Card
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Step 3 - Customise Your Card Edit

Existing Card Details Club Membership Details

Are you currently a member of the
Club progran® :No

Do you own a credit card® Mo

Card Details Supplementary Card
Do you wish to register for onine Relationship with family member :Parent
card statement’ -Yes Hame as on add-on card ‘Yashodaben Patel
Name smbossed s on card :Nisha Mehta Date of bith 15.06-1850
Do you require Photo on card Yes Gender Female
Limit on Supplementary Card :50
Card Receiving Option Protection Plus Insurance Scheme

How should We deliver the Credit Do you wish to avail the card
Card to You* :Courier to Mailing Address protection plan :No

= o |

Read the details carefully. Click Edit to modify the details to serve the purpose of accuracy.

3. Click Back to go back to back to the previous tab.

Note: Once the user clicks Open, no changes can be made to the application information.

4. Once the user makes all the required changes, click Open to open the application. The
following page is displayed.

Online Application Form - Review

_-_b

®_Online Application Form

Mailing Address

Address® ‘A Hiranandani
‘Powai
City* :Mumbai
State* :Maharashtra
Country of Residence* :INDIA
Postal Code -400062

Step 2 - Upload Documents

Identification Proof :PAN Card
Address Proof :Passport

Step 3 - Customise Your Card

Existing Card Details

Do you own a credit card® :No

Card Details

Do you wish to register for online
card statement* Yes

Name embossed as on card Nisha Mehta
Do you require Photo on card :Yes

Card Receiving Option

How should We deliver the Credit
Card to You* :Courier to Mailing Address

[ Download | print |

State* ‘Maharashtra
Country of Residence” INDIA
Postal Code 1400062
Accommodation Type* :Owned by Self

Employment Details
Nature of Employment* :Unemployed
Currency® Indian Rupee
Gross Annual income® :720000.00

Club Membership Details

Are you currently a member of the
Clut program® :No

Supplementary Card
Relationship with family member :Parent
Name as on add-on card ‘Yashodaben Patel
Date of birth :15-06-1950
Gender (Female
Limit on Supplementary Card ‘50

Protection Plus Insurance Scheme

Do you wish to avail the card
protection plan :No

5. Click Download to download the application.

6. Click Print to print the application.

7. Click Logout to logout from the application.
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21.2. New to Online Banking

This option enables you to register yourself to the online banking to avail the services and offers. You will
need to provide certain basic details such as customer id for self registration.

For the New User to Online Banking:

1. Click New to Online Banking? Register Now as shown in the following screenshot:

Login Page

Call for free on :1-800-111-1111

f D

Personal Corporate

Tools and Calculators

Please login to Oracle Flexcube Direct Banking Choose Theme : | Contemporary E|

Mortgage Rate Calculator

Userid Email I1d/ User Id Gew to Onling Banking? Register NU\D Loan Calculator

Foreign Exchange Calculator

AT s M Standard Keyboard Click here
Loan Eligibility Calculator

Pazzword Forgot Passwoerd Deposit Calculator

Savings Calculator

# ! % ) 2 + [ = ? & @ = . 3 8 7
I J_J__J ATM-Branch Locator
d c v ¥ h e k m z o 5 [ il
— LU S S— Track Application Status
0 2 9
= " e ? f " = i Click to Claim Payments
o | | | | ¢ FAQs
Upper Delete Clear All Not Mixed

Products & Offers

Current Insurance Loan Savings

[03 ® [03

[&_j Our Current Accounts are a—= Whether you are locking l! Our loans can help you a—a= View our Savings

_,I dezigned to help you —_— for a insurance to make a E put your plans in to action. d products to understand
manage your secure life for your View our loan products to how you can save for a
transactions. Find out future, we have a perfect help you get that dream future vacation, an
more about our different plan for you. house, car or vacation. emergency or even begin

types of current accounts. to save for retirement.

Credit Cards “

_5
The following page is displayed.

Oracle FLEXCUBE Direct Banking 12.0.2.0.0 Cross Channel Originations



Credit Cards Gold

Register for Online Banking

Relationship Type — Saving Account Customer

ORACLE'

') Mot yet. | am new to Bank of Oracle.

Register For Online Banking

It PR O 1 T=T
-I an existing customer of the bank?

Please let us know if you already hold an account with u= information provided by you earlier can speed up this application.

9 “ves. | am an existing customer of Bank of Oracle.

23-10-2013 10:20:12

[
( Relationship Type*| Saving Account Customer [ | ) izl'.lf{E):I:I?i;ttigﬁ iiirf)z:gpriate
Customer id* I:I respective fields.
Account Number® l:l -
First Name™ I:l
Last Hame* I:I
Date of Birth* |:|
]
Debit Card waer‘l:l 3. Enter the appropriate
\_ Debit Card Pin® I:l ) mSe::thllt:fn ggede as shown
(- ~

Pleaze enter this code below to help prevent unauthorized activi

v slow our service to you.

0
(T E—)

4. Click here
—

=y

Field Description

Field Name

Description

Register for Online Banking

Are you an
existing
customer of
Bank of Oracle

Online Registration

[Mandatory, Radio Button]
Select the appropriate value from the following:
e Yes, | am an existing customer of Bank of Oracle.

e Not yet. | am new to Bank of Oracle.

Note: Since the user is an existing customer of the bank, select
Yes. | am an existing customer of the Bank of Oracle.

Relationship Type — Saving Account Customer
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Field Name

Credit Cards Gold

Description

Customer ID

Account Number

Credit Card
Number

First Name

Last Name

Email ID

Date of Birth

Debit Card
Number

Debit Card Pin

[Conditional, Alphanumeric, Input Box, 20]

This field is available only when the Relationship Type selected is
Saving Account Customer or Deposits/Loans Customer.

Enter the appropriate Customer ID.

[Conditional, Alphanumeric, Input Box, 20]

This field is available only when the Relationship Type selected is
Saving Account Customer or Deposits/Loans Customer.

Enter the appropriate Account Number.

[Conditional, Numeric, Input Box, 20*n]

This field is available only when the Relationship Type selected is
Credit Card Customer.

[Mandatory, Alphanumeric, Input Box, 35]

This field is available only when the Relationship Type selected is
Saving Account Customer or Deposits/Loans Customer.

Enter the appropriate First Name.

[Mandatory, Alphanumeric, Input Box, 35]

This field is available only when the Relationship Type selected is
Saving Account Customer or Deposits/Loans Customer.

Enter the appropriate Last Name.

[Mandatory, Alphanumeric, Input Box, 255]
Enter the appropriate Email ID.

[Mandatory, Date-Picker]
Select the appropriate Date of Birth from the Date-Picker.

[Conditional, Numeric, Input Box, 20]

This field is available only when the Relationship Type selected is
Saving Account Customer.

Enter the appropriate Debit Card Number.

[Conditional, Numeric, Input Box, 4]

This field is available only when the Relationship Type selected is
Saving Account Customer.

Enter the appropriate Debit Card Pin.

2. Select the checkbox for Terms & Conditions.

3. Enter the appropriate Captcha Code as shown in the Security Code image.

4. Click Register.

The following page is displayed.
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Success Message for Register Online Banking

ORACLE’

[o User enrolled successfulty for Internet, Mobile Browser, Java Application Based Mobile.

Register For Online Banking

We have sent a link to verify your e-mail address. Please verify your e-mail address by clicking the link in e-mail address. Please use thiz e-mail address and password to login te the application.

5. Click OK.

6. Go to Home page and re-login using Email ID and respective password, used for the
registration process.

Re-Login using the Registered Email ID

Call for free on :1-800-111-1111

f T

Personal Corporate

: ) Tools and Calculators
Please login to Missing data map entry for app A1, data name null. BANK.INFO, data value NAME, lang eng, device 01
Mortgage Rate Calculator

Choose Theme: | Contemporary El Loan Calculator

Userid sarita.kulkarni21@gmail.c Hew to Online Banking? Register Now Foreign Exchange Calculator

Loan Eligibility Calculator

Virtual Keyboard Standard Keyboard

Deposit Caleulator

Password |sssssssssss| Forgot Password Savings Calculator

ATM-Branch Locator

Track Application Status

Click to Claim Payments

FAQs

Products & Offers
Current Insurance Loan Savings
ccomts - R o A
[&_j Our Current Accounts are |_ l Whether you are looking l! Our loans can help you |u l View our Savings
— I designed to help you — for a insurance to make a E et

put your plans in to action. products to understand

manage your secure life for your View our loan products to how you can save for a
transactiens. Find out future, we have a perfect help you get that dream future vacation, an
more about our different plan for you house, car or vacation emergency or even begin

types of current accounts.

Credit Cards “

Whether you are locking
for a credit card to make
everyday purchases, to
make a balance transfer
or just a simple to use

to save for retirement
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Field Description

Credit Cards Gold

Field Name Description
Login Window
User ID [Mandatory, Alphanumeric, Input Box, 20]
Enter the valid User/Email ID.
Password [Mandatory, As per Password Policy, Input Box, 20]

Enter the respective password for the User ID entered.

The following page is displayed.

Email Address Verification Pending

Email Address Verification Pending

25-10-2013 12:22:24 GMT +0530

“Your email address is not yet verified. Please verify your email address using the link which was sent to your email address

Click on "Resend Email” button below, if you want us to send the link again.

m Email Address Verified Will Do It Later

Note: If the Email Verification is not done by the user, then user will be prompted to verify the email
which was sent to the registered email id.

7. Check your email to verify the Email ID entered. If no mail is received for the Email ID
verification, then click Resend Email.

OR

If the Email ID verification is done, then click Email Address Verified.

OR

8. Click Will Do it Later, to continue with the process without verifying the Email Address.

The following page is displayed.
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Product Showcase

S P2P Payments Customer Services Tools

O WELCOME, SARITA KULKARNI

- 5 -

Current Insurance
Our Current Accounts Whether you are looking

& are designed te help you & for a insurance to make
| =|| manage your — a secure life for wour

transactions. Find out future, we have a
more about our different perfect plan for you.
types of current

accounts.

Loan Savings
Our loans can help you View our Savings

l! put your plans in to & productz to understand
E action. View our loan — how you can save for a

products to help you get future  wacation, an

that dream house, car or Emergency or  even

vacation. begin te =save for
retirement.

Credit Cards ‘

Whether you are looking
for a credit card to make
everyday purchases, to
make a balance transfer
or just a simple to uze
credit card, we have a
card for you.

9. Click the More button, available on the Product Group — Credit Cards. The following page is
displayed.

Credit Cards

ORACLE’ |
< poppayments New Account Openin|

O WELCOME, DIPTIKELKAR

#® Product Showcase

Product Showcase

Credit Card Gold

Fees And charges - 3,500 (NIL when card spends are
greater than 5,00,000 in the previous year).

Features:

Golf Benefits

Deals on Movie

Airport lounge Access

Weliness Benefits

Accelerated Rewards

5% Savings on Dining

SX rewards on all other spends

SX rewards on hotels and fuel

2,000 (Waived off if you spend more than 2,50,000 in the
previous year)

‘ ¥ Apply Online '

~ Click here '

Oracle FLEXCUBE Direct Banking 12.0.2.0.0 Cross Channel Originations



Credit Cards Gold

10. Click the Apply Online link available on the product — Credit Cards.

Note: The further application process for the New User to Online Banking of Credit Cards is similar to
the process of Already Registered User to Online Banking of Credit Cards. Please refer the Credit
Cards Gold.
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21.3. Prospective Customer
A user having no relationship with the bank is considered as the Prospective Customer for the bank.

The Prospective Customer needs to follow the process below to create a new relationship with the bank
for the selected product.

For the Prospective Customer:

If you are a Prospective Customer, click More available on the Credit Cards, as shown in the following
screenshot:

Product Showcase

Corporate

Please login to Missing data map entry for app A1, data name null. BANK.INFO, data value NAME, lang eng, device 01

Tools and Calculators
Mortgage Rate Calculator

Choose Theme : | Contemporary [iw] Loan Calculator

UserId Email I/ User Id New to Online Banking? Reaister How Foreign Exchange Calculator

Loan Eligibility Calculator

Virtual Keyboard Standard Keyboard
Deposit Calculator

Password Foreot Password savings Calculator
ATM-Branch Locator
% ! & ? s # s - @ ) = - & 4 9
. L L J_ 2 . Track Application Status
f : i v 2 b Y ° " g : Click to Claim Payments
a ¥ e d r m X z 1 0 2 FAQs
s h [ w q k c 7
Upper Delete Clear All Hot Mixed

Products & Offers
Current Insurance Loan Savings
) 2 S
[ _j Our Current Accounts are Whether you are looking ! Our loans can help you View our Savings
—J designed to help you — for a insurance to make a E put your plans in to action. —

products to understand

manage your securs life for your View our loan progucts to how you can save for a
transactions.  Find  out future, we have a perfect help you get that dream future  vacation,  an
more about our different plan for you. house, car or vacation. emergency or even begin

types of current accounts.

Click here ' to save for retirement
Credit Cards “

5 Whether you are Inoking

for a credit card to make

The following page is displayed.

Product Group - Credit Cards
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Call for free on :1-800-111-1111

f D

Personal Corporate

Home \ Credit Cards

Fredit Cards
Tools and Calculators

Mortgage Rate Calculator
Loan Calculator

Foreign Exchange Calculator

Credit Card Gold Loan Eligibility Calculator
Fees And charges - 3,500 (NIL when card spends are .
greater than 5,00,000 in the previous vear). Deposit Calculator
Features: Savin

gs Calculator
Golf Benefits
Deals on Movie
Airport lounge Access
(Welness Benefits
(Accelerated Rewards
5% Savings on Dining Track Application Status
5X rewards on all other spends
S5¥ rewards on hotels and fuel
2,000 (Waived off if you spend more than 2,50,000 in the

previous year) .
{illck here FAQs
‘ % Apply Online ' -~

Copyright ® 2008, 2013, Oracle and/or its affiliates. All rights reserved. About | Privacy | Stemap | Careers | ShareHolders]

ATM-Branch Locator

Click to Claim Payments

1. Click Apply Online button, available on any desired product. For example, click Apply Online
button available on the Credit Cards.

The following page is displayed.
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Online Application Form

Credit Card Gold

Credit Cards Gold

ORACLE’

Online Application Form 08-11-2013 11:57:08

Credit Card Gold

' Are you an existing customer of the bank ?

Please let us know if you already hold an account with us. The information provided by you earlier can speed up this application
(@) ves | am Existing Customer/Registered Customer of the bank.
@) Mot yet, 1am new to bank.

Not Registered with us 7
Please provide your Name & Valid Email ID. ¥We wil open your account with these detalls. Please ensure that the details mentioned are
accurate and are same as they appear in the decuments submitted by you for verification

First Name:

Last Name:

Email

e shall send the progress of your application at this email-id. ¥ou wil also be able to track the status/iComplete the application later using
this email-id. Please set a password to retrieve the application later.
Password

‘Terms & Conditions

Login Password Policy
Very Weak

THE LEGAL AGREEMENTS SET CUT BELOW GOVERN YOUR USE OF THE ITUNES STORE, MAC AFF STORE, AFF STORE, AND IBOCKSTORE SERVICES. TC AGREE TO THESE TERMS,
CLICK "AGREE."” IF YOU DO NOT AGREE TO THESE TERMS, DO NOT CLICK "AGREE.” AND DO NOT USE THE SERVICES.
FAYMENTS, TAXES, AND REFUND FOLICY

The iTunes Store, Mac App Store, App Store, and iBockstore services [Services™) scospt these forms of payment: credit cards issued by LS. banks, psyments through your PayPsl scoount, iTunes Cards,
iTunes Store Gift Cerificates, Content Codes, and Allowance Account balences. If a oredit card or your PayPal account is being used for s fransaction, Apple may cbtsin preapproval for an amount up to

the amount of the order.

&, View Terms & Conditions E Download Terms & Conditions

[T 14%¢e have read and agresabls to the conditions mentioned. | also certify the accuracy of the information provided in the subsequent sections. | declare myself with the provisions of the data
protection agreements.
Pleass enter this code bslow to help prevent unauthorized activity which may slow our servics to you
e - S—

@, Security Code l:l

2. Mention whether the user is an existing customer of the bank or not.

Click the desired option from the following:
e Yes. | am an existing customer of Bank of Oracle.

e Not yet. | am new to Bank of Oracle.

-

Security Information

This is secure site
s How can | be sure

Need Help

1.866.362.4536

Review details of product you are
applying

« Features

« Terms and Conditions
Feedback

s Post vour Feedback

Note: If the user is an existing customer of the bank of Oracle, then multiple accounts may be available
for the same user/ owned by the same user. The selected account number is used as a reference for

further online application processing.

3. Click Not yet. | am new to bank.
4. Enter the required details in the following sections:
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Not registered with us?

Not Registered with us ?
Please provide your Name & Valid Email ID. We will open your account with these details. Please ensure that the details mentioned are accurate and are same as they appear
in the documents submitted by you for verification.
First Name Nisha
Last Name Wehta
Email nisham@gmail.com

We shall send the progress of your application at this emaikid. You wil also be able to track the status/Complete the application later using this emailid. Please set a password
1o retrieve the application later.

[ EEIO T ——— I Loqin Password Policy
Better

Confirm Password sesesssssss

Field Description

Field Name Description

Not Registered with us?

First Name [Mandatory, Alphanumeric, 35]
Enter the first name of the applicant.
Last Name [Mandatory, Alphanumeric, 35]
Enter the last name of the applicant.
Email [Optional, Alphanumeric, 255]
Enter the valid Email ID.

Password [Input Box, Mandatory, 20]
Enter the desired password.

Confirm [Input Box, Mandatory, 20]

Password Repeat the above password to avoid any kind of typographical

mistakes.

Account Ownership

Account Ownership

Please Specify your preference regarding Account Ownership
(@ Open Account for me

Terms & Conditions

Terms & Conditions

THE LEGAL AGREEMENTS SET QUT BELOW GOVERN YOUR USE OF THE ITUNES STORE, MAG AFF STORE, APF STORE. AND IBOOKSTORE SERVICES. TO AGREE TO THESE TERMS, GLICK "AGREE.” IF YOU DO NOT AGREE TO -
THESE TERMS, DO NOT CLICK "AGREE.” AND DO NOT USE THE SERVICES.

PAYMENTS, TAXES, AND REFUND POLICY
The iTunes Stors, Mac App Store, App Store, nd iBookstors services ("Sarvices”) scoept these forms of psyment: credit cards issued by U.S. banks, psyments through your PayPal account, iTunes Cards, iTunes Store Gift Certificates, Content Codes,

&nd Allowance Acsount balances. If s oredit card or your FayPal acoount is being used for a ransaction, Apple may obtain preapproval for an amount up o the amount of the order.

1

4 View Terms & Conditions A |Downioad Terms & Conditions

| Mfe have read and agreeable to the condtions mentioned. | also certify the accuracy of the information provided in the subsequent sections. | declare myself with the provisions of the data protection agreements
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Field Description

Credit Cards Gold

Field Name Description

Terms & Conditions

Terms & [Display]

Conditions Displays all the terms and conditions applicable for online
processing.

View Terms &
Conditions

Download Terms
& Conditions

Checkbox for
accepting Terms
& Conditions

Security Code

[Hyperlink, Optional]

A hyperlink is opened into the new browser window that provides
all the terms and conditions applicable for online processing. A
user can read all the terms and conditions thoroughly.

[Hyperlink, Optional]

A user can download the terms and conditions using this hyperlink.

[Checkbox, Mandatory]

A user has to select the checkbox to accept all the terms and
conditions mentioned, only then further online processing takes
place.

@ Security Code BK3GNV4IEE
2

Field Description

Field Name Description
Security Code
Security Code in [Display]

the image

L

1)

Displays the security code to be entered in the respective text field.

[icon, Optional]
A refresh icon allows user to refresh the security code.

Note: before entering the security code, it is advisable to refresh
the security code image to avoid the session time-out error.

[icon, Optional]
A user can hear the security code using this icon.
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Field Name Description

Credit Cards Gold

Security Code [Text field, Mandatory, 10]

A user has to enter the alphanumeric security code shown in the

image into the security code text field.

5. Click Continue. The following message window is displayed on the screen.

Credit Card Gold — Applicant Details

Credit Card Gold

Online Application Form

Application Reference Number : 110268332237819

Personal Information

¥ Personal Details
Salutation* | Please Select -
First Name* Nisha
Middle Name
Last Name* Menta
Date of Birth*
Gender* (£ Wale ! Female
peb S s
Mother's Maiden Name*
»  Contact Details
> Identification Details

Address Details
Employment Details

Upload Documents  Customise Your Card  Review

Ajax Response [ |

User enrolled successfully for Internet, Mobile Browser, Java Application Based
Mobile.
“Your application with reference number 110258332237819 has been saved

]

To ensure the correctness of the e-mail address, we have sent you a mail
on nisham@gmail.com. Please check your email and click on hyper link to
wverify the e-mail address. Post verification, please click on e-mail Address
wverified link below to proceed further.

You may also chose to complete this process at a later point of time. Your
application will be saved, which you can submit later anytime for opening of
the account before September 13,2013, after verifying your e-mail address

our activation email wil expire 7 days from now at 12:36PM on August
21,2013

6. Click Continue, present on the message window. It provides the Reference Number for the

application submitted.

Applicant Details

The following page is displayed.

Personal Information

- Personal Details

First Name* |Nisha
Middle Hame
Last Name*® liehia
Date of Birth* 30-03-1970
Gender” () Hale@ Female

Warital Status

Mother's Maiden Name* “ashodaben

Contact Details
Identification Details

>
>

Address Details
Employment Details

LT RS Upload Documents  Customise Your Card  Review

B

m Share with peer m Help Complete || Submit Application

Credit Card Gold - Applicant Details

7. Enter the appropriate details in the respective fields.
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Field Description

Field Name Description

Personal Information
Personal Details

If the user is an existing customer, then most of the personal details are fetched from the
database itself. Enter the details for the remaining fields.
Salutation [Dropdown, Mandatory]

Enter the appropriate salutation term for applicant from the
dropdown list.

e Col
e Dr
e Mr
e Mrs
e Ms

e Others (Please Specify)

If Others, please [Conditional, Input Box, Input Box, 50]

specify This field is available and Mandatory only when Salutation

selected is “Others”.
First Name [Mandatory, Alphanumeric, 35]
Enter the first name of the applicant.
This field is available only when the logged in customer is a newly
registered user.
Middle Name [Optional, Alphanumeric, 35]
Enter the middle name of the applicant.
This field is available only when the logged in customer is a newly
registered user.
Last Name [Mandatory, Alphanumeric, 35]
Enter the last name of the applicant.
This field is available only when the logged in customer is a newly
registered user.
Name [Mandatory, Alphanumeric, 35]
Enter the appropriate name of the applicant.

This field is available only when the logged in customer is an
existing customer.
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Field Name Description

Date of Birth [Mandatory, Date picker]
Select the appropriate birth date from the date picker.

This field is available only when the logged in customer is a newly
registered user.

Gender [Mandatory, Radio Button]
Select the appropriate gender of the applicant.
e Male
e Female

Marital Status [Dropdown, Optional]

Select the appropriate status from the following options:
e Divorced

e Separated

e Remarried

e Married

e Single

Mother’s Maiden [Mandatory, Alphanumeric, 20]

Name Enter the applicant’'s mother’'s maiden name.

Applicant Details

Upload Documents  Customise Your Card  Review

- Personal Information

» Personal Details
v Contact Details
Mobile Number* 7755334862
Phone Number
Email [nisham@yahoo.com

Preferred mode of contact[Moble |

Preferred date of contact= 20-08-2013 =

3 Identification Details

»  Address Details
»  Employment Details

[ Cancet | stare with peer | save | Holp Compiote | Submit Appication | =1
Field Description
Field Name Description

Personal Information

Contact Details
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Field Name

Credit Cards Gold

Description

Mobile Number

Phone Number

Email

Preferred mode
of contact

Preferred date of
contact

Preferred time of
contact

[Mandatory, Numeric,10]
Enter the appropriate mobile number of the applicant.

[Mandatory, Numeric,20]
Enter the appropriate phone number of the applicant.

[Mandatory, Alphanumeric, 255]
Enter the appropriate Email address of the applicant.

[Optional, Dropdown]
Enter the desired option from the following:

e Mobile

e Emall

[Mandatory, Date Picker]
Select the desired date from the date picker.

[Mandatory, Dropdown]
Select the desired time from the following options.
e Anytime

e Between 9 AMto 10 AM
e Between 10 AM to 11 AM
e Between 11 AM to 12 PM
e Between 12 PMto 1 PM
e Between 1l PMto 2 PM

e Between 2 PMto 3 PM

e Between 3 PMto 4 PM

e Between4 PMto5PM

e Between5PMto 6 PM

e Between 6 PMto 7 PM
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Applicant Details

Upload Documents  Customise Your Card  Review

A Personal Information

» Personal Details
» Contact Details
- Identification Details

ID Number* AS456852D
Cihzanship“‘ INDIA -

) Address Details
»  Employment Details

m Share with peer m Help Complete | Submit Application m

Field Description

Field Name Description

Personal Information

Identification Details

Identification [Mandatory, Dropdown]
Select the desired identification type from the following options.
e PAN
e Passport

e Driving License

e SSN

ID Number [Mandatory, Alphanumeric,20]
Enter the respective unique number of the selected identification
document.

Citizenship [Mandatory, Dropdown]

Select the appropriate citizenship from the country options
available in the dropdown.

Oracle FLEXCUBE Direct Banking 12.0.2.0.0 Cross Channel Originations



Credit Cards Gold

Applicant Details

Upload Documents  Customise Your Card  Review

] Personal Information
~  Address Details

hd Residential Address

Address® A- 1201, Hiranandani
Poweai
City* Mumbai
State® Maharashtra

Country of Residence* | INDIA -

Postal Code 400062
Accommodation Type® | Owned by Self -

» Mailing Address

»  Employment Details

[arer | smare it por | e | o0 Gampts | Sobmi rotcten| =

Field Description

Field Name Description

Address Details
Residential Address

Address [Mandatory, Alphanumeric, 35*2]
Enter the appropriate address of the applicant.

City [Mandatory, Alphanumeric,35]
Enter the city of residence.

State [Mandatory, Alphanumeric, 35]
Enter the state of residence.

Country of [Mandatory, Dropdown List]

Residence Select the country of residence.

Postal Code [Optional, Numeric, 20]
Enter the postal code of the area of residence.

Accommodation Select the appropriate residence type from the following options:
T

ype e Owned by self
e Company provided

e Other
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Applicant Details

Upload Documents  Customise Your Card  Review
3 Personal Information
~  Address Details

»  Residential Address
~  Mailing Address

Same as Residential Address.
Address* A - 1201, Hiranandani

Powai
City* |Mumbai
State* Maharashtra
Country of Res»dence“‘ INDIA,
Postal Code 400062
»  Employment Details
| cancer | snare win peer | save | =3
Field Description
Field Name Description
Address Details
Mailing Address
Checkbox for [Optional, Checkbox]
zg?riézsmennal Select the checkbox if mailing address is same as residential

address of the applicant.

If the user selects this checkbox, mailing address fields become
disabled and are automatically updated with the respective values
of residential address.

Note: If the user does not select the above checkbox, then the user has to appropriate
details in the following fields for mailing address.

City [Mandatory, Alphanumeric,35]
Enter the city of residence.

State [Mandatory, Alphanumeric, 35]
Enter the state of residence.

Country of [Mandatory, Dropdown]

Residence Select the country of residence.

Postal Code [Optional, Numeric, 20]
Enter the postal code of the area of residence.
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Applicant Details

Credit Cards Gold

»  Personal Information
»  Address Details
~  Employment Details

Gross Annual income* 720000

Nature of Employment* | Self Employed -
Currency® | Indian Rupee

[Crce | sarewinpee | sove | et compite | suor sgpicotion | =

Upload Documents  Customise Your Card  Review

Field Description

Field Name

Description

Employment Details

Nature of
Employment

Currency

Gross Annual
Income

[Mandatory, Dropdown]

Select the appropriate option from the following values:

Full Time Permanent
Retired Non Pensioned
Other

Part Time

Retired Pensioned

Self Employed

Full Time Temporary

Unemployed

[Mandatory, Dropdown]

Currency types vary as per the bank requirement and are system
configured.

Enter the desired type of currency.

[Mandatory, Numeric, 20]

Enter the gross annual income of the applicant.
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Upload Documents

Applicant Detals ]

Upload Documents.

Mandatory |© Identification Proof ‘ ‘0 Address Proof |

Documents i \

SINo Document Type Aftach Document Uploaded Document

1 PAN Card - Existing Documents PAN Details pdf -Remave

2 Passport - Existing Documents Passport pdf -Remove
m @ Share with peer Help Complete [ Submit Application

8. Enter the appropriate information in the respective fields.
Field Description

Field Name Description

Upload Documents
Mandatory Documents

SI No [Display, Auto-generated, Column Heading]

First two numbers in this column are already generated. This SI
number value is increased further if the user adds more
documents to the list.
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Field Name Description

Document Type [Display, Column Heading, Dropdown]
Select the desired document type from the following values.
e Identification Proof
o Driving License
o Electricity Bill
o Passport
o Phone Bill

e Address Proof
o Driving License
o Electricity Bill
o Passport
o PAN Card

e Employment Proof
o Employment Letter

o Salary Details

e Linked Account Details

Attach Document [Display, Column Heading]
Displays the following action buttons that help locating and
attaching the required documents.

Browse [Conditional, Action Button]
Click Browse to locate the respective document for the selected
document type.

Existing [Conditional, Action Button]

Documents Click Existing Documents to select the respective document for

the selected document type from the existing documents available,
used for the same application.

Uploaded [Display, Column Heading]

Document Displays the list of uploaded documents.

Remove [Optional, Action Button]

Click Remove to remove the uploaded document from the list.
+ Add More [Conditional, Action Button]

Click Add More to upload more documents to the list.

9. Credit Card Gold - Customise Your Card
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Customize Your Card

Applicant Details  Upload Documents  [(RTECLTEERTITERTEN Review

Do you own a credit card* () ves @ o

- Existing Card Details

Club Membership Details
Card Details

Supplementary Card

Card Receiving Option

Protection Plus Insurance Scheme

m ‘Share with peer Help Complete || Submit Application Next

Existing Card Details
e Do you own a credit card?

10. Select the appropriate option from the following:
o Yes

o No
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Customize Your Card

Applicant Details  Upload Documents [RTSCLIEERGITASTEN Review

] Existing Card Details
- ‘Club Membership Details

Are you currently a member of the o
Club programe — €5 © Mo
Card Details

Supplementary Card

Card Receiving Option

Protection Plus Insurance Scheme

=33 Share with peer | save | Help Complete | Submit Application =3

Club Membership Details
e Areyou currently amember of the Club program?

11. Select the appropriate option from the following:
o Yes

o No

Customize Your Card

Applicant Details  Upload Documents ReTEIGITELR GTTIETLE  Review

13 Existing Card Details
13 Club Membership Details
- ‘Card Details

Do you wish to register for online 5

card statement: o - MO
Name embossed as on card Misha Mehta

Do you require Phato on card @ ves"l No

» Supplementary Card
»  Card Receiving Option
» Protection Plus Insurance Scheme

Share with peer Help Complete || Submit Application m

Card Details
e Do you wish to register for online card statement?

12. Select the desired option from the following:
o Yes
o No
e Name embossed as on card?
13. Enter the appropriate name to be embossed on the card.
e Do you require photo on card?
14. Select the required option from the following:
o Yes

o No
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Customize Your Card

Applicant Details  Upload Documents [STEISTERCITESTAN  Review

Existing Card Details
Club Membership Details
‘Card Details
Supplementary Card

v v~

Please issue addtional card to my following family member
Supplementary Card 1

Relationship with family member Parent -
Name as on add-on card Yashodaben Patel
Date of birth 15-06-1950 =
Gender ) Wale@ Female
Limit on Supplementary Card %
Add More Card

Supplementary Card
¢ Relationship with family member

15. Enter the appropriate relationship of the applicant with the family member.
e Name as on add-on card
16. Enter the desired name to be embossed on the add-on card.
e Date of birth
17. Enter the birth date of the respective family member.
e Gender
18. Select the appropriate gender.
e Limit on Supplementary Card

19. Enter the desired credit limit for the add-on card in percentage.

Customize Your Card

Applicant Details  Upload Documents EeTHGTELRGITTIETL R Review

Existing Card Details
Club Membership Details
‘Card Details
Supplementary Card
Card Receiving Option

How should We deliver the Credit Courier to Maiing Address -
Card to You*

» Protection Plus Insurance Scheme

=3 Share with peer | Save | Help Complete | submit Appiication =3

v v v~

Card receiving Option
e How should we deliver the Credit Card to you?

20. Select the desired option from the following, to receive the credit card delivery.
o Courier to Mailing Address

o Courier to Residential Address
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Customize Your Card

Applicant Details  Upload Documents [JSTESIEERUITLETN  Review

Existing Card Details
Club Membership Details

Card Details

Supplementary Card

Card Receiving Option

Protection Plus Insurance Scheme

> = v >

Do you wish to availthe card - 5
 ves @
protection plan — ¢S = No

E [Corce | srae i per | sve | it compite | sobtappcato | =

Protection Plus Insurance Scheme
e Do you wish to avail the card protection plan?

21. Select the desired option from the following for the security purpose.
o Yes

o No

22. Click Back to go back to the previous tab.

Or

Click Next to proceed further with the next tab.

Or

Click Cancel to cancel the application processing.

Or

Click Share with peer to share the same application with peers.
Or

Click Save to save the same application without submitting it.
Or

Click Help Complete to get help on completing the application.
Or

Click Submit Application to submit the application.

Credit Card Gold - Review

Once the user submits the application, the Review tab is displayed on the screen. The entire
application is divided into the three sections, as mentioned below:
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Step 1 — Applicant Details

' p2ppayments Account Opening Customer Services

O WELCOME, NISHA MEHTA

Applicant Details  Upload Documents  Customise Your Card m

#® Online Application Form

‘e our application was submitted successfully !

Step 1 - Applicant Details

Edit

Contact Details
Hobils Number® 7755334862
Phone Number
Email* ‘nisham@yahoo.com

Personal Details
Salutation* :Dr
First Name* :Nisha
Middle Name
Last Name* :Mehta
Date of Birth* :30-03-1970
Gender* :Female
IMarttal Status :Married
Mother's Maiden Name* 'Yashodaben

Preferred mode of contact :Mobile
Preferred date of contact™ :20-08-2013
Preferred time of contact™ :Between 09.00 AM &€° 10.00 AM

Identification Details Residential Address
Address* :A Hiranandani
Powai
City* :Mumbai
State® ‘Maharashtra

Identification® :PAN
ID Number* : AS4568520
Citizenship* ‘INDIA.

Country of Residence® [INDIA
Postal Code 400062
Accommodation Type* :Owned by Self

Mailing Address Employment Details

Mature of Employment* :Unemployed
Currency” Indian Rupee
Gross Annual income* :720000.00

Address® ‘A Hiranandani
Powai
City* :Mumbai
State*:Maharashtra
Country of Residence™ INDIA
Postal Code 400062

23. Read the details carefully. Click Edit to modify the details to serve the purpose of accuracy.

Step 2 — Upload Documents

Step 2 - Upload Documents Edit

Identification Proof :PAN Card
Address Proof :Passport

24. Read the details carefully. Click Edit to modify the details to serve the purpose of accuracy.

Step 3 — Customise your Card
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Step 3 - Customise Your Card Edit

Existing Card Details Club Membership Details

Are you currently a member of the
Club progran® :No

Do you own a credit card® Mo

Card Details Supplementary Card
Do you wish to register for onine Relationship with family member :Parent
card statement’ -Yes Hame as on add-on card ‘Yashodaben Patel
Name smbossed s on card :Nisha Mehta Date of bith 15.06-1850
Do you require Photo on card Yes Gender Female
Limit on Supplementary Card :50
Card Receiving Option Protection Plus Insurance Scheme

How should We deliver the Credit Do you wish to avail the card
Card to You* :Courier to Mailing Address protection plan :No

= o |

Read the details carefully. Click Edit to modify the details to serve the purpose of accuracy.

25. Click Back to go back to back to the previous tab.

Note: Once the user clicks Open, no changes can be made to the application information.

26. Once the user makes all the required changes, click Open to open the application. The
following page is displayed.

Online Application Form - Review

_-_b

®_Online Application Form

Mailing Address

Address® ‘A Hiranandani
‘Powai
City* :Mumbai
State* :Maharashtra
Country of Residence* :INDIA
Postal Code -400062

Step 2 - Upload Documents

Identification Proof :PAN Card
Address Proof :Passport

Step 3 - Customise Your Card

Existing Card Details

Do you own a credit card® :No

Card Details

Do you wish to register for online
card statement* Yes

Name embossed as on card Nisha Mehta
Do you require Photo on card :Yes

Card Receiving Option

How should We deliver the Credit
Card to You* :Courier to Mailing Address

[ Download | print |

State* ‘Maharashtra
Country of Residence” INDIA
Postal Code 1400062
Accommodation Type* :Owned by Self

Employment Details
Nature of Employment* :Unemployed
Currency® Indian Rupee
Gross Annual income® :720000.00

Club Membership Details

Are you currently a member of the
Clut program® :No

Supplementary Card
Relationship with family member :Parent
Name as on add-on card ‘Yashodaben Patel
Date of birth :15-06-1950
Gender (Female
Limit on Supplementary Card ‘50

Protection Plus Insurance Scheme

Do you wish to avail the card
protection plan :No

27. Click Download to download the application.

28. Click Print to print the application.

29. Click Logout to logout from the application.
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22. Validate Penny Credit

Click New Account Opening.

Click My Applications. The list of applications to be validated is displayed.

1
2
3. On submitting the form, the status of the above application becomes Verify Linked Account.
4

Click Verify Linked Account status link. The following pop-up is displayed.

Verify Linked Account

-

aooark Figmbar
EIC

Ener Rl andom
Dpatd Artduni

.

Werify Limlosd Account

IETTIER I
ABGEQABNIN

-

/)

5. Verify and enter appropriate details.
6. Click Validate.0)

A confirmation page appears saying validation is successful.
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Validation Successful

My Applications 23053043 16:24:44 GMT 40530

Product Type. Application Submatted On Last Updated an User Reterence. ‘Status ‘Remarky
Savngs Accourts. 23082013 23082013 AT4S21000TIINP Mg Acgoyn Opeoed The New Account has been opened successiuly Accourt Number
oscrae ]

(&'

are addedas a from a riend for review 7
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23. Customer Services

The right pane of the screen displays all the security and notification related information, as shown in the
following screenshot.

Customer Services
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10-10-2013 14:27:43 Security Information

This i it
Students Bank Account is is secure site
+ How can | be sure

Online Application Form
Fill in below details.Qur representatives will get back to you to understand your requirement.

Need Help
| Are you an existing customer of the bank? 1.866.362.4536
Please let us know if you already hold an account with us. The information provided by you earlier can speed up this application
> call ll ¥ Chat

) Yes _|am an existing customer of Bank of Oracle

) Mot yet . |am new to Bank of Oracle.

-

~  Personal Details

Review details of product you are
applying

» Features

+ Terms and Conditions

First Name™:
Last Name®: Feedback
Date OFf Birth*:
» Post your Feedback
o L J
Mobile Number®:
Email id=:

Preferred day of contact®: |:| E
efensgineicontact.  [Sobet [a]

Facilty to apply for Students Bank Account is available enly to the citizens of FLEXCUBE Direct Banking 12 81
»  Upload Document
-

THE LEGAL AGREEMENTS SET QUT BELOW GOVERN YOUR USE OF THE ITUNES STORE, MAC AFF STORE, AFF STORE, AND IBOCKSTORE SERVICES. TG AGREE TO THESE TERMS,
CLICK "AGREE.” IF YOU DO NOT AGREE TO THESE TERMS, DO NOT GLICK "AGREE,” AND DO NOT USE THE SERVICES.

PAYMENTS, TAXES, AND REFUND FOLICY

The iTunes Stors, Mac App Store, App Store, and iBookstore services (‘Services”) scospt these forms of payment: oredit cards issued by U.S. banks, psyments through your PeyPsl sceount, iTunes Cards,
iTunes Store Gift Certificates, Content Codes, and Allowance Account balsnces. If 8 oredit eard or your PayPal sccount is being used for a Apple may obtain for sn amount up to
the smount of the order.

O, Views Terms & Conditions 13 Download Terms & Conditions Click here for assistance '

17V have read, and anvare agreeable to the conditions mentioned. | also certify the accuracy of the information provided in the subsequent sections. | declare myself with the provisions of the
data protection agreements.

 Sscurity Code Click here to call

e Security Information

e Need Help
The Help provides the following two options:
o Call

Call
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& Click to Call - Google Chrome o e |

https://s-5503.estara.com/Ul/gui.php?donotcache=13813

nergon
Brsghter Enargy

Talk by Phone

To talk with us, please enter your phone number.
"ou’ll need an open phone line to receive thiz call)

Country |India |Z|
four | 81 9955118426 |

Call me | in & minutes El Talk By Phone

POWERED BY
o Chat

Chat
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https://admin.instantservice.com/Customer?dnc=1381397157.3978

No agents are available at this time to take your call. Please try again later .

¢ Review details of product you are applying

The Review Details provides you the following options:

o Features — This link displays the features of the selected product.

Features

Features

}/“ ‘.\
: \ = “‘v‘
Students Bank Account

An easy way to save and manage your finances while yot
earn your degree.

Features:

Low minimum balance

Online Banking Service

Interest Rate - 3.25% p.a.

Free access to ATM Anywhere

Customer Services

o Terms & Conditions — This link displays the Terms & Conditions to be agreed while applying for

the selected product.
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Terms and Conditions

Terms and Conditions

THE LEGAL AGREEMENTS SET CUT BELOW GOVERN YOUR USE OF
THE ITUNES STCRE, MAC APFP STCRE, AFF STCRE, AND IBOCKSTORE
SERVICES. TO AGREE TO THESE TERMS, CLICK "AGREE." IF ¥OU DO
NOT AGREE TO THESE TERMS, DO NOT CLICK "AGREE,” AND DO NOT
USE THE SERVICES.

FAYMENTS, TAXES, AND REFUND POLICY

The iTunes Store, Mac App Store, App Store, and iBookstore services
["Services”) sccept these forms of payment: oredit cards izsued by LS. banks,
payments through your PayPal account, iTunes Cards, iTunes Store Gift
Certificates, Content Codes, and Allowance Account balances. If a oredit card
or your PayPal acocount is being used for 8 transaction, Apple may obtsin
preapproval for an amount up to the amount of the crder.

»

m

1

e Feedback

The Feedback provides you the following option:

Customer Services

Put Your Feedback — This link allows you to enter the feedback or suggestions for the future

enhancement of the selected product.

Feedback

Feedback

Firzt Name*: |Shlok
La=st Name*: | Agnihotri
Emiail*: [zhlok. a@gmail. com

Mobile Mumber®: | 9955118426

Please provide more descriptive features for Students

Bank Account
Feedback:

|3

m

A

Click here to call

1. Click the collapsed window available at the bottom of the screen. It displays the following

window:

Click here to call
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Customer Services

-

Click here to call

Agent Not
Available

Meed Help?

We'll call you right away for free.

wwed by eStara
—

2. Click the link CALL ME to speak with the assistant.
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24. Track Application Status

This feature helps you to track the status of your application.

1. Click Track Application Status, present on the Home page, as shown in the following
screenshot.
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Track Application Status

Personal Corporate

Call for free on :1-800-111-1111

{ T

Please login to Oracle Flexcube Direct Banking

Choose Theme : | Contemporary Iz‘

Userld New to Onling Banking? Reqister Now

Email Id/ User Id

Virtual Keyboard Standard Keyboard

Password Forgot Password
= + 9% s @ ? . [ & * ] ! # 2 3 3

Upper Delete Clear All Not Mixed

Products & Offers

Insurance “
.—-‘
—

Current
Accounts

[&_j Our Current Accounts are
_,I designed to help wou

manage your
transactions. Find out

more about our different
types of current accounts.

Credit Cards “

Whether you are looking
for a insurance to make a
secure life  for your
future, we have a perfect
plan for you.

l'! Our loans can help you
put your plans in to action.
View our loan products to
help you get that dream
house, car or vacation.

Tools and Calculators

Mortgage Rate Calculator

Loan Calculator

Foreign Exchange Calculator

Loan Eligibility Calculator

Deposit Calculator

Savings Calculator

ATM-Branch Locator

Click here I
-

Click to Claim Payments

FAQs

Savings
Accounts

=

View our Savings
products to understand
how you can save for a
future wvacation, an
emergency or even begin

to save for retirement.

2. The following page is displayed. Enter the required Application Reference Number.

3. Enter the respective Email ID.

ORACLE’

Track Application Status

Please mention below required details to know your application status.

Reference Number®: [141414551076783
Email ID*: | 3astha. K@gmail.com

*Indicates mandatory fields.
** Indicates mandatory if particular option is enabled.

14-10-2013 11:54:14

=

4. Click Submit.
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Calculators

25. Calculators

Using calculators you can calculate the maturity amount for deposits made, amount invested in savings
plan etc. You can also search the foreign exchange rates and calculate their eligibility for loans.

Calulators are available to existing logged in customers & prospects for the bank.

Note: Non logged in users can use calculators from login page. To use calculators Go to Tools
and Calculators Panel in login page.
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25.1. Mortgage Rate Calculators

This option allows you to inquire the installment amount for the mortgage, on the basis of Rate of interest
you are willing to pay for the loan amount and the period for which you want the mortgage loan.

You can get an indicative estimate of the total interest payable and monthly instalment for a mortgage of
specific amount, interest rate and period.

A repayment schedule shall also be generated on the basis of the details provided by you and a
repayment schedule shall display the interest and principal component and the due date of each
installment.

To User Mortgage Calculator:

Navigate through Tools > Mortgage Calculator. The system displays the Mortgage Calculator
screen.

Mortgage Calculator

Mortgage Calculator 16-07-2013 16:30:10
Loan Amount*: GBP Termin Years: q5
Rate of Interest: 55

* Indicates mandatory fields.

Field Description

Field Name Description

Loan Amount [Mandatory, Numeric,18,2]
Type the principal amount to be taken as Loan.

Term in years [Mandatory, Dropdown]
Select the term for which the mortgage loan is required from the
dropdown list.

Rate of Interest [Mandatory, Dropdown]
Select the rate of interest for the mortgage loan from the dropdown
list.

Click the Calculate button, the system displays the loan schedule details screen.
OR
Click Reset button to clear the data.

Mortgage Rate Calculator
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® Mortgage Calculator 0000

Wortgage Calculator SRS
Projected Details
bab SRR | R [
= e e == e
3 GBP 9551586 GBP 240681 GBP 124430 GBP 116242 GBP 9651586
1) GBP §9.020.82 GBP 240681 GBP 1.040.18 GBP 1.366.63 GBP §9.020.82
10 GBP 87.757.23 GBP 2.406.81 GBP 113422 GBP 127250 GBP 87.757.23
* Indicates mandatory fie This. provided for only It does not constitute a quote. The figures. and do not o amounts

Column Description

Field Name Description

Month [Display]
This column displays the month number for installment.

Loan Amount [Display]
This column displays the Loan amount with the currency.

Monthly Payment [Display]
This column displays the amount to be paid for the month and the
currency.

Interest [Display]
This column displays the amount of interest to be paid for the
month and the currency.

Principal [Display]

This column displays the amount of principal paid in the EMI and
the currency.

Balance [Display]

Outstanding This column displays the amount of balance outstanding and the
currency.

Total Interest [Display]

Paid This field displays the total amount of interest that will be
applicable for the specified principal and period.

Total Payment [Display]

Paid

This field displays the total amount that will have to be repaid by
the customer.
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Click the Download DJ”button to download the complete statement. The system displays the
Outward Guarantee Amendment screen.
OR

Click the Optimize Data =~ button to reorder the columns or select the columns that appear in
the list.
OR

L:'J

Click the Print  button to print the data.
OR

Click the Edit button to edit the number of column..

Download Mortgage Rate Calculator

Murtgage RatE Calculatur 23-08-2010 032:46:20 GMT -1000

Download Type | Page Layout

File Farmat

Manth

Loan Amount

EMI

Interest

Principal

Balance Outstanding

Download

Field Description

Field Name Description

Download Type [Mandatory, Drop-Down]

Select the appropriate report type from the drop-down list. The
available choices are:

e Page Layout
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Field Name Description

File Format [Conditional, Drop-Down]

Select the appropriate type of file format from the drop-down list.
The options available are

e PDF
e XLS
e HTML
e RTF

Select the download type and file format from the drop-down list.

=
Click the button to exclude the options for downloading.

Click the = button to include the options for downloading.

Download

File Download X
Do you want to open or save this file?

L Mame: 1784 _SRReport 1271142413280, pdf
|t Type: Adobe Acrobat Document, 7. 18KE
From: 10.180.81.240

Open ][ Save ] | Cancel |

harm your computer. |f pau do nat st the source, do not open or

= ';l Wwhile files from the Intemet can be useful, zome files can potentially
L.
= save this file. What's the risk?

Click the Open button to open the file.
OR
Click the Save to download and save. The system will save the file at the specified location.

Download Complete
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Download complete

T
Download Complete

Saved:
15486_1221550985601.CSY from 10.22,91.122

Downloaded: 406 bytesin 1 sec
Download to: C:\Docu...115488_1221550985601.CSY
Transfer rate: 406 bytes/Sec

[] Close this dialog box when download completes

[ Open ] [Upen Folder] [ Close ]

Click the Open button to open the file
OR
Click the Open Folder button to open the folder in which the file is saved
OR
Click the Close button to close the Download projected details dialog box.
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25.2. Loan Calculator

This option allows you to inquire the installment amount, on the basis of Rate of interest and the
installment amount you are willing to pay for the loan amount and the period for which you want the loan.

To view Loan Calculator:

5. Navigate through Tools > Loan Calculator. The system displays the Loan calculator screen.

Loan calculator

Loan Calculator

No Ofinstaliments 15

cap InterestRate 5

|

Field

Description

Field Name

Description

Amount | need to
borrow

Interest rate

Loan Start Date

Date of First
Instalment
Payment

No of
installments

[Mandatory, Numeric,18,2]
Type the principal amount to be taken as loan.

[Mandatory, Numeric,13,2]
Type the interest rate at which the amount will be calculated..

[Mandatory, Pick list]

Select the date on which the loan disbursement is to be done.
[Mandatory, Pick list]

Select the date on which the first loan installment will be paid to
the bank

[Mandatory, Numeric]

Type the number of installments for the loan.

6. Click the Calculate button. The system displays the Loan calculator with projected details

screen.

Loan Calculator
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Amoustto s Paig
GeP 749220
cap 748228
cep 749220
GEP 749220

cBP 748228

26122013 cap 749220

5012018 ceP Tanzzs
5022018 cap Tas228
01201 oo 74228
02018 cer Tanzze

I ® Loan Calculator Q00000
LosnDate 35,05 2013 Fustinstaliment Date 1.7 2013 [

[— | Qe ] -

oEP 54057 E
cep 89374 aEP 850054 cep 2 e
coe asst GER £50677 caP 20428154
cep 5750 oEP 52478 oo 197,555 55 ceP 10755856
cep 75814 GEP 873414 cep 1082272 e 1052272
cee an077 G 568151 ceP 18424121 cee 18426121

TS INFOTLERON 15 provA08: 0T 1USHAGN DUTEOSES DAY D4 oL CONSHUNE 3 QUOTe. The NIQUES 31é SSIMEIES 30 0D 1ot 3CCOUNETor BMCANES D8ING ToUNTed O

Column Description
Column Name

Description

Total Interest
paid by me

Total Amount
paid by me

Monthly
Installment

Last payment
date

Date of Each
Payment

Amount To Be
Paid

Interest Paid

Principal Paid

[Display]

Total amount of interest that will be applicable for the specified
principal and period.

[Display]

Total amount that will have to be repaid by the customer. This
amount will include principal and interest components.
[Display]

Amount to be paid as EMI (Equated Monthly Installment)

[Display]
Date on which the final repayment shall be made. After this date,
the loan account shall have no outstanding balance.

[Display]
This column displays the date of first installment.

[Display]
This column displays the installment amount and the currency.

[Display]
This column displays the amount of interest paid in the installment
and the currency.

[Display]
This column displays the amount of principal paid in the installment
and the currency.
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Remaining
Principal Amount

Remaining
Amount To Be
Paid

Calculators

[Display]

This column displays the amount of principal balance and the
currency.

[Display]
This column displays the amount of total balance and the currency.

7. Click the Download @’ button to download the complete statement. The system displays the
Outward Guarantee Amendment screen.

OR

Click the Reorder

list.
OR

b

button to reorder the columns or select the columns that appear in the

-
Click the Print == button to print the data.

OR

Click the Edit E‘ button to edit the number of columns.

Loan Calculator — Download

Loan CBICUIﬂtDr 23-03-2010 03:41:50 GMT -1000

Download Type | page Layout »

File Format

Date

Payment
Interest

Principal
Principal Balance
Balance

Drownload

Field Description

Field Name

Description
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Field Name Description

Download Type [Mandatory, Drop-Down]
Select the appropriate report type from the drop-down list.
The options available are:

e Page Layout

File Format [Conditional, Drop-Down]

Select the appropriate type of file format from the drop-down list.
The options available are

e PDF
e XLS
e HTML
e RTF

8. Click the Open button to open the file.
OR
Click the Open Folder button to open the folder in which the file is saved
OR
Click the Close button to close the download transction.

You can inquire the summary of the account by sending the SMS to the Bank in a specified format for a
specific account.SMS Code for registering for SMS Banking is “BNKCASA.

You can know the balance of accounts that are mapped to you.

9. The balance which will be received as a response will be the available balance in the specified
account as of that day & time.

10. Incase if the SMS code is provided by the customer the appropriate error message will be sent
to the customer as a response.

Message_Format
BNKCASA <PIN>

Sample Request
BNKCASA 9823897881

Sample Response

Your CASA Account Summary Information are in following format Account No, Currency, Balance, as on
Date:

e 00000005797, USD, 1,000.00, 26-04-2010
e 00000005884, USD, 0.00, 26-04-2010
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25.3. Saving Calculator

Saving Calculator gives you an indication about the interest earned and total value of deposits at maturity
for an amount deposited over a period of time at a particular frequency. It also provides an option to know
the regular savings which is required to be done to achieve the target amount.

To view Loan Calculator:

11. Navigate through Tools > Savings Calculator. The system displays the Savings calculator
screen.

Savings calculator

Savings Calculator 22.07 2013 16:54:25 GHIT +0530

Pleasa enter the folowing

.
=3

Frequency Far R

B B

rrrrrr

—

& Local intranet | Protected Made: Of

Field Description

Field Name Description

| want To [Mandatory , Radio Button]

Select the option to save for a target or to save a regular
contribution to get a sum at the maturity.

The values available are:
e Save to attain a target Goal

e Save regularly and receive sum at maturity

Interest rate(%) [Input,(1-5),Mandatory]
Interest rate for which the total amount is to calculated

Target Amount [Input,15,Mandatory]

Enter the target amount to save for a goal with defaulted currency

Initial deposit [Input,20,0ptional]

amount Enter the initial amount deposited with defaulted currency.
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Calculators

Description

Frequency for
regular
Contributions

Regular
Contribution
Amount

Start date

Choose Tenure
or end date

[Mandatory, Dropdown]
Select the Frequency at which deposit will be made.
The values available are:

e Weekly

e Fortnightly

e Monthly

e Quarterly

e Annually

e Only initial deposit amount.

[Input,15,0ptional]

Enter the contribution amount to save with defaulted currency.
This field will be enabled only if Save regularly and receive sum at
maturity option is selected in | want to field.

[calendar]
Select the date for starting the calculation for savings

[Mandatory, Calendar date selection, dropdown for year, months,
days]

Select the end date or the tenure for which the investment will be
made

12. Click the Calculate button. The system will display total amount that need to be invested with a
line graph for time Vs amount.

OR

Click Reset button to clear the data.

Savings calculator

[ese | oo |
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25.4. Loan Eligibilty Calculator

The loan eligibility calculator allows a business user to compute the eligible amount for a user for loan.
The loan eligibility calculator should be available to the prospects as well for existing logged in users.

To view Loan Eligibilty Calculator:

13. Navigate through Tools >.Loan Eligibilty Calculator The system displays the Loan calculator
screen.

Loan Eligibilty Calculator

#® Loan Eligibility Calculator Vo006

Loan Eligibility Calculator 22.07-2M317:07:39 GMT +0530

Field Description

Field Name Description

Your Net Gross [Input/slider, Numeric(1-15),mandatory]

Monthly income

Enter Monthly income

Ongoing Monthly [Input/slider, Numeric(1-15),0Optional]

Expenses Enter monthly EMI .

Tenure of loan [Input/slider, Numeric(1-3),mandatory]

(in months) Enter Tenure of the loans in months.
Default tenure: 12months — 360 months

Interest rate [Input/slider, Numeric(1-5),mandatory]

Enter Interest rate for which the eligibility is to be calculated
Default interest : 1%-25%

14. Click the Calculate button. The system will display loan amount you are eligible for.
OR
Click Reset button to clear the data.

Loan Eligibilty Calculator

® Loweigoaycoldstlr 000800

Loan Eligibility Calculator 22.07.2013 174630 GUT 40530

You are skgivie for & Loan Amount of 403328%0.716117 GBR.
Your monthly IRSHAImEnt Wil b SU5000.000000 GBF
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25.5. Deposit Calculator

Term Deposit Maturity calculator gives an indication to the user about the interest which the user can
earn and total value of deposit at maturity if a particular amount is invested at the bank over a fixed period
of time.The term deposit calculator allows a business user to inquire the total maturity amount for the

principal deposited.

To view Deposit Calculator:

15. Navigate through Tools >. Deposit Calculator The system displays the Loan calculator

screen.

Deposit Calculator

Deposits Calculator

22-07-2013 17:18:52 GMT 0530

[Faeia | cucsse

Field Description

Field Name

Description

Amount | wish to
Invest

Interest rate (%)

Choose
Investemnt
Period

Investment
Period

maturity date

[Input, Numeric(1-15), Mandatory]
Enter total Deposit principal amount with defaulted currency.

[Input, Numeric(1-2), Mandatory]
Interest rate for which the total amount is to calculated

[Input in Year, Month and days, Mandatory]

Enter tenure in days months year in respective boxes available for
deposit.

[Calendar, Mandatory]

Select maturity date.

16. Click the Calculate button. The system will display Deposit value at maturity, Total interest
earned and annual percentage yield along with line graph of Total period Vs. Total Amount.

OR

Click Reset button to clear the data.

Deposit Calculator
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# Deposits Calculator [?la]x] ]|

Deposits 22.07.2013 17:25:52 GHIT +0530
Please sater the folowing
Amount| wish o Deposit 190000 .
InterestRate* 2 ]
Choose mestment Padod® 1 v Yoo 0 v Moan 8 ¥ Day
or
Waturty Dale* 11,05 2014 &
Resut
‘Deposi value ot maturity s 102050.6678 GeR
Totalinterest eamed is 20566678680
Amnual Percentage Vild is 2051%
Grapn
- Time Penod VS Total Amount
114616
%
st
£ am
.
) 29
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25.6. Foreign Exchange Calculator

The Foreign Exchange Rate calculator enables provide you the option to calculate the equivalent amount
in a currency for the amount being sold in other currency for various types of purpose like buying currency
notes, buying travelers’ cheques, fund transfer. The foreign exchange calculator provides the value of one
currency in relation to another.

To view Foreign Exchange Calculator:

17. Navigate through Tools > Foreignh Exchange Calculator The system displays the Loan
calculator screen.

Foreign Exchange Calculator

Foreign Exchange Calculator 22072013 174853 GIT +0530

Exthange Rate
1 6BP = 1430000 USD

1USD= 0871141 GBP

* Terms and Condfians agply

Field Description

Field Name Description

| want to [Mandatory, Dropdown]
Select the purpose for conversion is required.
The values available are:
e Buy Foreign currency notes
e Buy Traveler’s cheque
e Make Fund Transfer

Default value will be Buy Foreign currency notes

Currency | Have [Dropdown, Optional]
Select the Sell Currency for which the exchange rate is to be
inquired.

Amount [Input Box,20,Mandatory]

Enter the amount which the user will get post conversion

Currency | [Dropdown]

require Select the Buy Currency for which the exchange rate is to be

inquired.
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18. Click the Book Deal button. .The system will display Deal Booking transaction screen.
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